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XAPAKTHPIZTIKA THZ ETAIPEIAZ

Nopikn Mopopn
H eTaipeia 1dpUBnke To 1992, Kal katd To 2013 peTovoudoTnke e «ACS TAXYAPOMIKES YMHPEZIES ANQNYMH
EMIMOPIKH ETAIPEIA» pe AlakpiTiko TiTAo «ACS A.E.E.» (oTa ayyAika «ACS S.A.»), eeEnG ava@epOPevn Nio KATwW
Kal w¢ “etaipeia” n wg “ACS”,

>70 TEAOG Tou 2013 n eTalpeia cuyXxwvelTnke (anoppopnoe) TNV €TAlpeia Pe TN enwvupia «ACS -
AIEONEIZ META®OPEZ KAI AIEYKOAYNZEIZ A.E.E.»

Tov ®eBpoudpio Tou 2020 NpoxwWpPNOE OTNV EVAPNOVION TOU KATAoTATIKOU TNG OUPP®VA WE TIC dIaTAEEIC
Tou N. 4548/2018 nepi A.E, nou agopd Tnv aAAayn TN ENWVUPIac Tng n onoia nAéov £xel w¢ €ENC:

H enwvupia TG eTaipeiag opileTal os: «ACS TAXYAPOMIKEZ YMHPEZIEZ MONOMPOZQIMH
ANQNYMH EMIMOPIKH ETAIPEIA>» kal o 31aKpPITIKOG TiTAOG 0 «ACS M.A.E.E.».

MNa TIC oXEoeIC TNG €Talpeiag Pe TNV aAlodanr n enwvudia kal o OIaKPITIKOG TITAOC Wnopei va
anodidovTal o€ NIOTAH METAPPAON 1 HE AATIVIKOUC XApaAKTAPEC aTnv onoladnnoTe &€vn yAwoaoa (ACS
SINGLE MEMBER S.A.).

H etaipeia sival eyyeypaypevn aTo Mevikd Epnopikd Mntpwo (FEMH) Tou Ynoupyegiou AvanTtuéng pe apiud AP.
r.E.M.H.: 122050001000. 'Edpa Tn¢ eTaipeiac sival To AiyaAew ATTIKNG.

H diGpkeia TnG £xel opioBei o 99 £TNn ano TNV NUEPA KATAXWPNONG TG 0To MNTpwo AvwvUpwy ETaipeiov and tnv
apuodia apxn kai Afyel To €To¢ 2091,

H eTaipsia kaTéxer:

e EBvIkn Mevikn kai Eidikr Adesia TaxudpopIK®V YANPECI®V KE apiBuo 99-122 Tou MnTpwou Tng EBvIKAG Enmponig
TnAsnikoivwviov kal Taxudpopeiwv (E.E.T.T.)

e [lioTonoinon kata ISO 9001:2008 e apiBuo mioTonoinTikoU 35932 and Tnv ABS Quality Evaluations yia Tig
TaxUdPOUIKEC UNNpPEDieC kal Pe aplBud mioTonoinTikoU 41109 yia Tnv PETAPOopa delyUATwV aigaTog Kal AAAwV
BloAoyikwV oUCI®V Kal padiopapuakwy.

e [MoTtonoinon ISO 14001 pe apiBud mioTonoinTikou 503336 and Tnv ABS Quality Evaluations yia Tn
MepiBaAlovTikn Alaxeipion Ynnpeoiwv TaXUPETAPOPAC.

e [lioTonoinon ISO 45001 pe apiBuo6 moTonoinTikou 047-230016 and Tnv TUV Hellas — Nord yia Tnv Yyeia kai
Aopaleia oTnyv pyaacia.

e [MoTonoinon ISO 39001 pe apiBud moTonoinTikou 053-230004 anod Tnv TUV Hellas — Nord yia Tnv AopaAn
Odrynon.

e [loTonoinon ISO 31000 and Tnv aveEaptnTtn €Taipia cupBoUAwv APISTH yia Tnv diaxeipion enKIVOUVOTNTAG
Kal gupBartoTnTa HE Tov N. 4706/2020.

e [MoTtonoinon ISO 14534 ano Tnv ave&aptnTn €Taipia cupBoUAwv APIZTH yia To SUotnua METpnong MoioTnTac
TayudpouIkwv Ynnpeoiwv - Aiakivnon Opadikig AMnAoypagiac.

e Tnvuno apiBuo Aa/416/211 adeia diakivnong Kai YEVIKN adela YETapopac padiopapuakmy.

H AiglBuvan Tng 'EOpag Tng eTaipeiag BpiokeTal aTnv 0d0o M. PAAn 36 -38, 12241 AiyaAew ATTIKNAC. Ta oTolxeia
enikovwviag Tng £€0pag Tng eTaipeiag ivai :

TnA.: +30 210 8190000, & +30 211 5005000

Fax: +30 210 8190311, +30 211 5005311, +30 210 8190261

E-mail: info@acscourier.gr

O1 d1euBUVOEIC Kal Ta TNAEPWVA ENIKOIVWVIAC TWV KATAoTNUATWV €EunnpéTnong dnuociclovTal aTnV €MIAOYN
KaTtaotnuara Twv 10ToogAidwv TG ETAIPEIQG, www.acscourier.net

H eTaipeia €xel ApiIBo dopoAoyikol MnTpwou (ADM) 094360202, pe appodia Anpoaia Oikovoikr Ynnpeaia (AOY)
v ®AE ABnvav.

1.1 Skorio¢

>Uppwva PE To apbpo 2 Tou KATaoTaTikoU TNS OKOMNOG TNG eTaipiac sivar:

a) H dikaywyn enixeipnosws Taxeiag pera@opac COURIER eyypa®wy, dEUATWV Kal HIKPOSEUATWY, EVTOC TNG
EAGB0C kal oTo €EWTEPIKO e KABE pETo dla Enpac, BaAacaag kal agpoc Kal n napoxr ouvapwy
OIEUKOAUVOEWV.

B) H Tunonoinon kai CUOKEUAoia HIKPWY aVTIKEILEVWV.

v) H disEaywyn eniXelprocws HETAPOPAc nacnc pUOEWS kai dia Navrog YEoou.

) O1 enIXeIpAOEIC NPAKTOPEUCEWY AUTOKIVITWV KAl HETAPOPIKWV ETAIPEIWV, AEPOMOPIKMY ETAIPEIWY, Ol
VAUTIKEC NPAKTOPEUOEIC KAl OAEC Ol CUVAPEIC EPYATiec, NTOI VQUAWOEIC KAl EKPIETAMEUTEIC AQUTOKIVATWV
Kail nAoiwv, NpounBela ePpodiwv, EKTEAWVIOHOI EUNOPEULATWV.
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€) H avTinpoowneguon otnv EANGdSa EEvwv Kal EAANVIKQV OIKwV Kal ENIXEIPACEWY CUVAPWV HE TOUG OKOMOUG
TNG £TAIPEiac Kal n CUVEPYAaia JUe auTEC PE onoladrnoTe Hopgr).

oT) H opydvwaon eUnopikwV ENIXEIPTOLWY, EPNOPIKWV EKBECEWY PHEAETOV Kal KABE €idoug diapnuicswy.

0) H expeTarAeuan EevodoXEIaKWY Kal TOUPIOTIKWY Kal TAEISIWTIKWV EMIXEIPROEWV EV YEVEI.

n) To eundpIo — ENIOKEUEG ACUPKHATIKOU Kal TAEMIKOIVWVIAKOU UAIKOU.

0) H napoxn unnpeciwv oTnV HETAPOPa KEPaAainv kai n dIEVEPYEIQ UNNPECINV NPAEEWV NANPWHOV, WC
avTinpdownog IdpuuaTog MANpwuwy nou AsiTtoupyei vopipa otnv EAAAda kai Tnv Eupwnaikr ‘Evwon kai
KaTéxel TNV anarroUpevn adeia Asiroupyiac we Tdpupa MANpwP®Y.

1) H opydvwaon kal napoxr UNnpecIov EKNaideUong, osdivapioy, K.T.A, ONw¢ evOEIKTIKG ot BEuaTa
pnxavoypagnaong, Asiroupyiac, NwANcewy, EEUNNPETNONG NEAATWY KAl N EMNIXEIPNON EKNAIDEUTIKWV
OpacTNPIOTATWY £V OXECEI JE 01avONMNOTE dpaAcTNPIOTNTA TNG ETAIPEIAC,

K) H napoxn unnpeoimv dianpaypateuonc (diapecoAapnonc) yia Tnv ouvayn MIoTWTIKWY CUPBACEWY Kal
XOPNYNoNG NIOTWTIKWV KAPTWV HETAEU TWV UNOJEIKVUOLEVWV NEAATWV KAl TNG £KOOTPIAC CUMBANOMEVNG
Tpanelac | nioTwTIKoU opyaviguou.

A) H dievépyela, yia Aoyapiaouo TpiTwv emTNOEUNATIOV, EI0NPALewy 8ia Navtog HEGOU, avTITIMOU EUNOPIKMV
ouvaiayov.

M) H napoxn naong pUoEWS TaXUdPOUIKWY UMNPETIMV.

v) H napoxn unnpeoiwv €kdoang kai NwANONG €I0ITNPiwV BEAUATwWV.

€) H napoxn unnpeoiwv diaxeipiong epodiacTikng aiuaidag (logistics).

0) H peAeTn, eykataoTaaon, AsIroupyia kai EKMETAAEUON oTaBPUWV Napaywyng NAEKTPIKNAG EVEPYEIAS ano
avaveWOIUES MNYEC,

n) H digEaywyr| ENIXEIPNMATIKWY UNNPECIOV PEOITEIAC Kal dIaNECOAABNONG TNV NApoxr| UNNPECIOV
NAEKTPIKNG EVEPYEIAC KAl AWV HOPPWYV EVEPYEIAG.

la Tnv €niTeVEN Tou Napanavw okornou ) ETalpeia YNopei :

a) Na ouhpETEXEI OE onoladnnoTe €nixsipnon Tou 18iou 1) NapeU@EPOUC akornoU HE OMnoIovONMnoTE €TAIPIKO
TUno.

B) Na ouvepyaleTal Ye onolodnnoTe (PUTIKO 1 VOUIKO NPOCWNO KE OnolovannoTe TpoOno.

y) Na 10pUsl unokaTaoTAUATa r npakTopeia onoudnnoTe aTnv EAAGda i oo eEwTEPIKO.

0) Na avTinpoowneUsl onoiadnnoTe nixeipnon n eTaipeia nuedann i aAodanr|, cuvapouc okonou.

€) Na OUMETEXEI € OMoIoOVONNOTE TPOMO Kal JE onoladninoTe Hop@r) o€ aAAODANEG UPIOTAMEVEG I
1IDpUBNCOUEVEG ETAIPEIEC MOU ENIBIMKOUV TOUG IBI0UG i NapanAraiouc GKomnouc.

oT1) Na eyyudartail e onoiovdnnoTe TPONO UNEP TWV VOUIKWV NPOo®NWVY KE Ta onoia cuvepyaleTal.

1.2. Eupoc Opaornpiotritwv

H etaipeia and tnv idpucr] TnC dpacTnpIONOIEiTAl OTOV XWPO TWV TAXUMUETAPOPWV, HE KUPIO AVTIKEIMEVO TN
dlakivnan aAAnAoypagiac, MIKPOdEUATWY Kal dEPATwV Pe KaBe pEco atnv EANGda kal To EEwTepikd. Eniong onuepa
N €TAIpEia NAPEXEl Kal UNNPECIEC TaXUDPOWEIOU OTO NAGICIO TWV UNNPECINV KaBOAIKAG TaXudPOoMIKAG unnpeaiac. Ol
KUpIEC dpaOTNPIOTNTEC TNC £TAIPEIAC, €ival n Napoxr TaxudPOUIKWY UMNPECINV Kal EI0IKOTEPA 1 NAPOXN UNNPECIWV
TAXUPETAPOPWV nou cUPpwva Pe Toug Kwdikoug ApiBuouc ApaotnpiotnTac (K.A.A.) Tou Yrnoupyeiou Oikovopiac &
OIKovouIK®Y, unayovtal otov kAGdo 53.20.11.01 (TayupeTa®opEC eyypd®wv Kal AvTIKEIMEVWY), KaBw¢ Kal
UMNPECIOV Taxudpopeiou Nou undayeTal aToug kAAdoug 53.10.11.00 (TayxudpodIKEC UMNPECIeC OoTo NAAicIo TNG
UNoXpEWONG Napoxng KaboAIKNG unnpeciac nou apopouv epnuepidec kal nepiodika), 53.10.12.00 (TaxudpopIKES
UNnpeoieg O0TO NAAICIO TNG UNOXPEWONG NApoxXnG KAaBoAIKNG unnpeoiag nou agopoulv emioToAEC), 53.10.13.00
(TaxudpouIKEG UNNPETIEG OTO NMAAICIO TNG UNOXPEWONG NAPOXNG KABOAIKNG UNNPECIAac nou agopouyv dEuara) .

Avaueoa OTIC UNNPECIEC TAXUUETAPOP®WV Nou npoa®epel N ACS oTouc NEAATEG TG, nepIAauBavovTal ol Baoikeg
Ynnpeoieg EowTepikoU - Ynnpeaieg Express - Enopevn Huépa (Next Day), kai AuBnuepov (Same Day) kabwc Kal
npooBeTeC YNnpeoieg Express Onwg n unnpecieg avTikataBoAwyv Kal ayopwyv, EvTog Tng idia noANG f and noAn oe
noAn, kabwc¢ kar Ynnpeoiec EEwTepikoU. Eni nAéov n €Taipeia Npoo@EPsl UNNPETIEG €lIoNPaEewv yia Aoyapiaopod
TPITWV, NAEKTPOVIKNG HETAPOPAC XPNHATWY, KABWG Kal AoINEG BondNTIKEG kal OEUTEPEUOUTEC UNNPETIEC.

>T0 NAQICIO TWV UNNPECIOV Taxudpopeiou, n eTaipeia avalaupavel Tn peTapopd avTikeipEvov arAnAoypagiag
OUMNEPIANQUBAVOUEVWY  QVTIKEIMEVWV  OIaPNUIOTIKOU TAXUOPOMEIOU, TAXUDPOUIKWV KAPTWV, AoyapiacHv,
TIHOAOYIWV, avTIypAPwv TIHOAOYIWV Kal GAAWV TUMOMOINWEVWV HNVUMATWY, KaBw¢ kai epnuepidwy, BIBAiwY,
KaTaAoywv, nepiodikwv (OAa Ta npoavapepBivTa €wg 2 XIAIOYPAUN®VY BApouc) Kal TaxUOPOUIKWV JENATWY (EwG
20 XIANIOYpappwV Bapouc). O1 OXETIKEG UNNPETieC nou NnpoopEpovTal sival: Advanced Mass Post — AMP (Ynnpeaia
Opadikwv AnooTtoAwv OposidoUc AnAou Tayxudpopesiou pn npoownonoinuévou [Mepiexouévou) kal Advanced
Business Post — ABP (Ynnpeoia Opadikwv AnootoAwv AnAoU Taxudpopeiou [Mpoownonoinyévou 1 [N
MepleXoPEVOU).
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1.3 MoAirikei MoiotnTac kai Aiapkous BEATIWOTNS Tov NnpocPePOPEV®OV YNNPESIDV
"MoioTnTa" onuaivel napoxn unnpeoiov uwnAoU eninédou KAAUNTOVTAC Ot Weyaho BaBud TIC avdaykeg kal
NPOOdOKIEC TWV NEAATWYV. AUTO EMITUYXAVETAI Y 0gBACPO OTOV MEAATN Kal €EUNNPETNON TWV AVAYK®V TOU KATd
Tov KaAUTEpo duvaTto Tpono.
AUTOG 0 OTOXOC €ival CUVUQAOMEVOC YE TNV andAuTn Katavonon TV anditioswv TV NEAATWOV HAG Kal Thv
eykaTaoTaon kai diatrpnon evog nepIBaAlovToc nou unooTtnpilel kal evBappUlvel OAO TO NPOoWNIKO TNC ETAIPEIAc
O€ ouVeXN BEATIWON TWV NAPEXOUEVWV UMNNPECIWY.
lMa Tnv eniTeu&n auTou Tou aToxou, N Aloiknon Tne etTaipeiac deopeleTal va eEacpalilel SIapKWC:
> TNV NANPN, AUECN Kal CUCTNMATIKA KAAUWN TV dNAWHEVOV avayKwV TV NEAATOV TNG
> TNV UWnAnR nolidTNTa TWV NPOoIOVTWV/UNNPECIVV TNC, £EAKPIBWHEVN Kal ENIBEBAIWHEVN UE CUVEXEIC EAEYXOUG
Kal JETPNOEIC, Kal
> TN CUPPOPP®WON TWV NPOIOVTWV/UNNPESIOV TNG WG NPOC TIC IOXUOUCEC VOUOBETIKEC KAl KAVOVIOTIKEG analTNOEIG
oTtnv EANGda kai To EWTEPIKO.

Ta aveTEpw eMITUYXAvovTal HEOW:
> TOU kaBopIopoU aTOXwV oTa nAdiola Tou Enixeipnuatikou Zxediou dpacng Thg AvwTaTtng Aioiknang
> TNG opyavwong kal d1Iabeang OAWV TWV anaIirouPeV@V NOPWV Kal HECWV yia TNV eEacpalion TN anpdoKonTng,
anodoTIKAC Kal anoTEAEOHATIKNG A&ITOupyiac TnG Talpeiag
> TnG dnMioupyiag evog TExVoAoyika oUyXPOVoU Kal ENayyeAUATIKa kaTaAAnAou nepiBailovTog epyaaciag
> Tng O0IaTrpNoNG Tou UWnAoU enayyeAUATIKOU ENINEDOU TWV OTEAEXWV MECA and Tnv CUVeXH eknaideuon Kai
agloAdynon,
> Tng diapkoUG NETPNONG Kal TNE adIGAEINTNG NapakoAoUBnong KPioINwV NapapéTpwy Kai dIEpYAcIV WOTE Va
£€ao@alileTal n NoIGTNTA KAl N AOPAAEId EYKATAOTACEWY, NPOIOVTWV/UNNPECINV Kal NPoowmnikoU,
> TG opBNG EMIAOYNG KAl UNOOTNPIENG TWV EEWTEPIKWMY CUVEPYATWV TNG
> TNG epappoync ZuaTruartoc Aiaxeipiong MoidTnTac cuppwva e To Alebvég NMpoTuno EAOT EN ISO 9001:2008.
H adidkonn npoondleia yia ouvexn BeATIwoN Twv NPoidvTwv/unnpeoiav, Twv diadikaolnv kal ToU ZUCTHHATOC
Alaxeipiong MoidTnTag anoTeAei kKUpIo PEANUA TNG €Talpeiac kal piAogopia KGBs aTEAEXOUC TNC.

1.4 Xvvortika XapowxTnpioTikd THS EMYEIPNONS
e ApIBuOC epyalopévmV OTIG KEVTPIKEG UNNPECIEC: nepinou 580 dTtoua
e ApIBUOC CUVOAIKA anacXOAOUMEVWV OTA KATAGTNKATa Tou dikTUoU: nepinou 3.100 atopa
e ApIBudc kaTaoTNUaTwWV Ot OAn Tn Xwpa: nepinou 840 kaTaAoTAPATA Kal Onueia €EunnpeTnong
(oupnepiAapyBavopévav Kal Twv onueinv eEunnpétnong ACS express points, ACS Kiosk kai ACS SmartPoints
kal ACS SmartPoints Lockers).
e ApIBuoC KEVTPWYV Olahoync: 3 ouvoAika, 1 atnv ABriva, 1 otn ©gooalovikn kai 1 aTnv Marpa
ApIBUOC KEVTPWV JIQPETAKOMIONG: 5 ouvoAika, os IoBuo KopivBou, KuAnvn, HpakAsio Kprtng, Adpiaa,
Aapia.
Ap1BudC aEdvwv PETAPOPAC: NepIoaoTepol anod 80 kabnuepiva: 43 xepaaiol, 32 Baldacaiol, 15 agponopIKoi
ApIBUOC popTNYWV: NepiocgdTepa anod 700 gpopTnyd TUNOU van 1 peyaAlTepa avw Tou 1 TOVou
Ap1Budc dikukAwV: nepicodTepa ano 1.000 dikukAa
Ap1Budc diavopéwv: nepioodTepa ano 2.500 dTopa og 0An TN Xwpa.

1.5 Oikovouikad ZToixeia ¢ Enxepnons
H eTaipeia dnuooislel ETAOIEC OIKOVOUIKEC kaTaoTAacoelc (IooAoyiopo kal AnoTeAéopaTa Xprong kata AAM) otnv
I0TOOEAIDA TNG www.acscourier.gr.

2. OpyavwTikii Aour
H etopeion drowceitor and 1o AloiknTikd ZupBoUAlo, Tov AlcuBuvovTa ZUpBoulo kai Tov Tevikd AlgubuvTn,
anacxoAei nepinou 580 ATopa OTIG KEVTPIKEC UNNPETieS, nepinou 3.100 dTopa oTo JIKTUO TWV KATACTNHATWY TNG
Kal €xel Touc akdAouBoucg BaaikoUG TOUEIG E0WTEPIKNAC OpYAvVwaOnG.
2.1 Touéag llwinoewy.
e Tunua NwAnoswv
EEunnpéTtnon Meyalwv Mehatwv (Key Accounts Customer Service)
E€unnpéTtnon IdinTwv nedatwv ( Consumer Customer Service)
EEunnpéTnon MeAatav
MwAnosic Ynnpeoiov EEWTEPIKOU
(International Sales & Customer service)
e AvanTuén kai NpowBnon Néwv MpoiovTwv
O Topéac MwAnoswv givar apuodiog yia: TIC KEVTPIKEG/ NEPIPEPEIAKEG NWANCEIG, TO TUAMA €EunnNPETNONG
MEYAAWV NEAQT®Y, Kal TNV avanTu&n kal npowenan vEwv NPoiovTwy, Kal To TUAWa ThAspwviac. Eniong ival
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apuodIog yia TNV avanTugn Twv NWANCEWV TWV UNNPECIOV EEWTEPIKOU, TV OUVEPYACIa HE EEVOUC Oikoug, Kal
TNV avanTugn Tou AIkTUOU €EUNNPETNONG OTO EEWTEPIKO.
2.2. Touéag Aixtvov
e AeToupyia AikTUoU KataoTnuaTwy
e AvanTuén AiktUou KataoTnudtwv
e EEunnpétnon Kataotnuartwv (Network Customer Service)
O Top€ag AikTUoU, €ival apuoddIiog yia: To SiKTUO KATAoTNHATWY TWV AvTINPOo®NWY TNG ETAIPEIAc NaveAAadika.
EidIkOTeEpa £x€l TNV YEVIKN €nonTeia TNG AsiToupyiag kal TNG avanTuéng Twv KATaoTNPATwY Kabwe kal Tnv
€EUNNPETNOT TouC. ZuvepyaleTal Pe OAa Ta TPNEATA Kai TIg dleuBUVaoEIC TG eTalpeiag yia OAa Ta B€uaTa nou
aopoUV Ta KATaoTAHATa Tou JIKTUOU.
2.3. Touéag Acirovpyiag._
O Topéac AsiToupyiacg gival apuodiog yia TNV ASIToupyia TNG Napaywyng Tou KEVTPIKOU KATAOTAUATOG TNG KEVTPIKNG
€TAIpeiac kal Tou THAPATOG padikwv anooToAwv. Eival appodiog yia Tnv diakivon Tou 0TOAOU TV HETAPOPIKWV
HECWV TNG ETAIPEIAC KAI TWV CUVEPYATWV TNC (POopTNY®WV, NAOIWV Kal aEPONAGVWY), TOUC HETAPOPIKOUC GEOVEG Kal
Ta KEvTpa dIaAoyNG Kal dIaUETAKOMIONG O OAN TNV enikpdTeld. TEAOG, gival UNEUBUVOC yia TNV NApaywyr nou apopa
oTO €nIOTONKO Taxudpopeio (ABP Post) kal Tnv €nixelpnolakn avanTtuén Tng eraipeiac. >tov Topéa AsiToupyiag
undyovTal Ta akoAouba Tunuara:
e Tunua Metagopikwv, AEOVev & KEvTpwv diahoyngc.
e Tunua AsiToupyiag kal Napaywync KaTaoTHHATOC KEVTPIKNG €Talpeiac oTnv ABrva.
e Tunua ABP Post.
e Tunua Enixelpnoiaknic AvanTtuéng.
2.4. Touéag Awoikntikwv Yrnpeoiaw._
e AloIKNTIKN AlgUBuvan
Tunua MNpoownikoU
TuAua Mnxavoypagnong
Nopikn Ynnpeoia
Tunua Mpoundeiwv
Tunua Ao@aleiac - MoioTnTag — Alaxeipiong KivdUvwv kal guvToviopou yia Bépata Mpoownikmv
AedOUEVWV.
e Marketing
e Alaxeipion Epneipiag NeAdn
AiaxeipileTal OAa Ta B£uata npoownikoU TNG eTaipeiac. 'Exel Tnv apuodidTnTa TWV VOUIKOV OgudTwv, TwV
OUMBACEWY, TWV MPOPNBEIOV TNG ETAIPEIAC, TOU MPOOWMIKOU TWV KEVTPIKWV UMNPECIOV TNG ETAIPEIAC, TNG
aopaieiac, TNS NoiOTNTAG Kal Ta BEUaTa aocPalelag kal Ta onoia aIruaTa anolNUINoswY TwvV NEAATWY, alAa Kal
oha Ta dIoIknNTIKA BépaTa Tng eTaipeiac. Mpdobeta xel Tnv appodioTnTa Tou Marketing kai Tng Alaxeipiong Epneipiag
neAaTn. AiaxeipiCeTal Tnv avantuén kal BeATIWON Twv HPNXAVOypa@IKWV £QAPUOYWV TNG €TAIpEiac Kar Tnv
UnooTNPIEN O UNXavoypagika BEUATA TWV KATAoTNUATWY.
2.5. Touéag Owovouikayv Yanypeoiwv
e OIKOVOUIKO TURAKa (AoyioTnpio KAM)
MpoUnoAoyiaTikOC EAeyX0oC
Tunua MoTwoswy
Tunua TigoAdynonc / EkkaBapioewv
Tunua AvTikaTaBoA®V kal HAEKTPOVIKAG TeKUNPIwoNG

AlaxeipileTal Ta OIKOVOMIKA BEpATa TNG €TAlpEiag ONwe To AOyICTAPIO TO TAMEIO, TNV PEUCTOTNTA TNG
ETAIPEIAG TIC OIKOVOMIKEG UMNOXPEWOEIC OE OXEON HE TIG OIKOVOUIKEG UNNPECIEG/€Popieg KAN. AlaxelpileTal
Tov npoUnoAoyiopd kal anoAoyiopd Twv anoTEAEOPATWV TnG €Taipeiac. Alaxeipiletar Ta Ogpara
NIOTWOEWV TNG ETAIPEIAC PE TOUG NEAATEC KAl TOUG OUVEPYATEC, BéuaTa avTIKATABOAWY yia TNV £yKaipn
giopagn kal aglomoTn amddoar] Toug TTIPOS TOUG TIEAATEC TNG eTalpeiac. AlaxelpileTal niong TNV TIHOAOYNON
NPOC TOUG NEAATEG Kal TNV EKKABAPION GUVAAAYWV JE TOUC CUVEPYATEG TNG ETAIPEIAG Kal TEAOC TNV NAEKTPOVIKA
apxeI00£TNON TV £yyPAPWY TNG ETAIPEIAG.
2.6. Aig¥Qvven B. Eilddag

e  Epnopikd Tunua

e Tunua AsiToupyiag

e OIKovouIKO Tunua
AnoTeAei avandonacTo KOPUATI TWV KEVTPIKWV YNnpeoiwv, dlaBeTel Epnopikd Tunua, Tunua Asimoupyiag &
OIkovouIKO TuNua kai diaxelpileTal BEuaTa nou apopouv Tov VOO Ogcoalovikng kal TNy NePIPEPEIA TG B. EANGdOG.
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‘ A. MAPEXOMENEZ YNMHPEZIEZ KAI NMNOIOTHTA AYTQN

A. 1 Taxudpopikég Ynnpeoieg uno kaBeoTwg Mevikng Adeiag kai Aoinég
Ynnpeoieg

A.1.1.levika

H ACS napéxel Ynnpeoiec TaxupeTapopwv Express yia anooTtoAéc EowTepikoU (evrdc EANGSAC), kabwe kai yia
unnpeoieg EEwTepikol yia Ao Tov KOapo (anooToAEC anod kal npog To EEwTepikd). Ma Tnv EANGDa napexel KaAuyn
MEXPI TO NIO ANOUAKPUOHEVO XWPIO UE TO JIKO TNC OpyavwiEVo naveAAadikd SIKTUO KaTaoTNUATWV KAl CUVEPYATWV.
'‘Ooov agopd TIC anooToAEC eEwTepIKoU, o1 YEITOVIKEC Xwpec KUnpog, ANBavia kal Bouhyapia gEunnpetouvTal and
TO auTovopo dikTuo TNG ACS oTIC XWPeg auTéG. O undAoinog kOOPOG €EUNNPETEITAI HECW CUVEPYACIWV MOU £XOUV
avanTuxBei pe digbveic eTaipeieg onwg ny. n DHL, GLS, DPD, kAn.

To KOOTOC TWV UMNPECIOV O£ ANOOTOAEG Mou €EunnpeToUVTal PECW TWV OIEBVMV ETAIPEINV, OIAUOPPOVETAI
avaAoywe Tou MpoopIcHoU, TOU OnpEiou napadoonc, Tou BApouc kal Tou HeyEBoUC, ONwG auTa neplypagovTal gTov
enionuo Tiyokataloyo Tng ACS.

H emhoynl TnNG €Taipiac npowBnonG Twv anooToAwV HE Mpooployd To EEwTepikd (nAnv Kinpou, AABaviag,
BouAyapiag) yiveTal ge yvwpova Tnv napoxr uwnAou eninEdOU UNNPECIWV OE avTAYWVIOTIKEG TIMEG.

‘Ooov agopd TIG UNNPECIEC TAXUMETAPOPWV (E0WTEPIKOU & €EWTEPIKOU) OI XPEWOEIC KAl O GUVABEIC XPOVol
napadoonc diapoponoioUvTal avaloyd HE TOV YEwYPA@IKO Mpoadlopiono Tou onueiou napaiafrc, Tou onueiou
napadoonc, Tou BApouc/peyEBOUC TNG ANOoTOANG, ONWE auTd NePIYPAPOVTAl OTOV EMioNHO TIHOKAaTaloyo Tng ACS.

A.1.2. Yrnpeoieg EocwTtepikou

H ACS npoogépel unnpeoieg EcwTepikol evTog NOANG Kal HeTa&l NOAEwV kal Aoinwyv onpeiwv TS EANGdag ol onoieg
NePIAaPBAVOUV TIG AKOAOUBEC NEPINTWOEIG :
> Ynnpeoieg Express — Enopevn Huépa (Next Day):
> A. Baoikég Ynnpeoieg Express:
e D2D - Ynnpeoia Door to Door: H napahapr) yiveral cuvrnBwc ano Tnv dislBuvaon Tou ANooToAEa Kal
n napadoan yivetal ouviBwg otnv dislBuvon Tou MapaAninTn.
e P2D - Ynnpeoia Point to Door: H napaAapr) yiveral evroc Tou kataoTruaTog TN ACS kal n napadoon
yiveTal ouvnbwc atnv dielBuvon Tou MapaAnntn. H unnpeoia napéxeral o xaunAoTepn TIWA ano Tnv
Ynnpeoia D2D.
e P2P - Ynnpeoia Point to Point: H napaAaBn yiveral evrog Tou kataoTripaTog napaiapng Tng ACS
Kal n napadoon YiveTal EVTOC TOU avTioToIXoU KaTaoThuaTog napadoong Tng ACS. Tnv idonoinon Tou
napaknnTn pnopsi va avaiaBel n ACS, spooov £xel diaBéaiya (ano Tov anooToAéa) Ta opBa oTolxeia
gnikoivwviac Tou napaAnnTn. H unnpeoia napéxetal o €EQIPETIKA XAUNAEC TIMEC 0 OAN TNV EAAGDaQ.
(Eivar anapaitnTn n avaypar Tou kivnToU TNAEQP®VOU ToU NapaAninTn yia va ioxloel n unnpeaia). H
unnpeoia evnuEPwonG Tou napaAnnTn IoxUel povo av {nTnBei anod Tov anooToAEaq.
> B. Combo Express (Ynnpeoiec pe Suokeuaaia): AQopda Tov auvduadpod Tng Baoikng Ynnpeoiag Express-
P2D pe €101k} NpokabopiouEVn CUCKEUATIA.
> T. Kiosk Express: A@opa €va €idikd ouvduaoud Tng Baoiknc Ynnpeoiac Express -P2D, pe 1Bk
TUMONOINKEVN NPokaBopIoPEVn CUOKeuaoia kabwg kal napaAafr) ano Tpita cupBeBAnuEva pe tnv ACS
onueia (nepintepa, mini markets, €idn WIAIK®V, KAM).
> A. Ynnpeoia NapaAaBng & NMNapadoong o ACS SmartPoints: Apopad €1d1kd cuvduaoud TnG Baaoikng
Ynnpeoiac Express -P2D ye napaiapn rj napadoaon and Ta €101ka oupPeBAnuéva onpeia ACS Smart Points.
Ta oupBePAnuéva pe Tnv ACS onueia ACS Smart Points napaAlappavouv fj napadidouv anodToAéG aTa
nAaiola TnG unnpeoia¢ autng. H napaAaBry and Ta onueia auTtd yivetar yovo oe €1BIKr TUMOMOINKEVN
npokaBopIoPEVN CUOKEUAaia.
> E. Ynnpeoia NMNapadoong o ACS SmartPoint Locker: Apopd €1dikd cuvduaopd Tne Baoiknc Ynnpeoiag
Express - P2D pe napadoon ano Ta €10ika cupBeBANpéva onyeia ACS SmartPoints oTa onoia €xel eykataoTabei
auTtopaTto pnxavnua napadoong anootoAwv Parcel Locker.

> Ynnpeoieg Express — AuBnpepov (Same Day): H napaAaBn yiverar ouviBwe ano tnv dislBuvon Tou
AnooToAéa kal n napadoan yiveral ouvhiBwc oTnv 6|£L'Jeuv0n Tou MapaAinTn.
> TpooOeTeg YNnpeoieg Express oncoq €10IKOTEPA avapEPovTal akoAoUdwg :

i. Ynnpeoia Npwivig I'Iupuaoonq N napadoong pe Alwpn Aéopeuon: Aq)opa TNV napaéoon TO npwl
(ouvnBwe €wg Tic 10:00 np), 1 TNV Napadoon o€ NPOTIUNTED OiwPO XPOVIKO MACIOIO EVTOC TWV wpapiwv
KaTaoTnUaTtwy, Aaupavovrtac unown OTI N wpd &vap&nc Tou MpWTOU MpoTiunTéou diwpou Oev eival
vwpiTEPa ano Ti¢ 10:00nu Kata Tnv avayevouevn nuépa napadoonc kal n wpa AEng Tou diwpou ival
ToUuAayxioTov 1 wpa npiv TNV ANEn Tou wpapiou Tou KATACTAKATOC, AdUBavovTac unown TIC WPEC EVApENS
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napaddoswV TWV KAaTaoTNUATWY, ONWC AUTEC avapEépovTal oTny IoToogAida Tng ACS www.acscourier.net.
O1 unnpeoieg auTég agopolv Povo TIG YNnpeoieg Express — Enopevn Huépa, kai Oev 1o0XUEl yia anooTOAEC
OgpdTwyv Bapouc avw Twv 5,5 KIAMV npaypaTikoU BApoug 1 oykodeTpikoU Bapouc. Or unnpeaiec 1oxUouV
HOVO YIa NPoopIoHoUC-OIEUBUVOEIG evTOg Opiwv TNG MOAswe Tou KataoTruaTog MNapadoonc kail dev Io0XUoUV
yld TIC AUCTPOOITEC I ANOUAKPUOUEVEC MEPIOXEC. H €miAoyr TwV UNNPECIOV YiveTal Pe €uBlvn Tou
neAatn/anocTtoAéa (xwpic €ublvn Tnc ACS) yia TIC NEPINTWOEIC NMou Oev KAAUMTOVTAl Ol QVWTEPW
npoUnoBeoeic.

e Ynnpeoia NMapadoong Zapparo: Apopd Tnv napadoon To apparo (nou dev €ival KAVOVIKN pYACIun
nuépa). H unnpeaia 1oxUel yOvo yia NpoopIoPoUc-OIeuBUVaEIC evTog Opiwv TNG MOAewc Tou KaTaoTApaTog
Mapadoonc, dev IoXUEl yia TIG AuoTPOOITEC ) ANOPAKPUCHEVEG NEPIOXEC Kal OV oUVOUALETal E TNV NPWIVH
napadoaon r Napadoon os CUYKEKPIKEVO NPOTIUNTED diwpo.

e Ynnpeoia MapaAaBng/Mapadoong o€ enionpeG €OVIKEG | TONIKEG €0PTEG KAl apyieg: Apopd
MapalaPBn r Mapadoon anocToA@V OE NICNUEC £BVIKEG ) TOMIKEC EOPTEC KAl APYIEC Kal NAPEXETAlI HOVO
KaToniv GUVEVVONONG Tou anooToAéa pe Tnv ACS

e Ynnpeoia Mapddoong TNV €NOHEVI £PYACIUN NHEPA Ot SUONPOOITEG NEPIOXEG: Apopd Tnv
napadoon anooToA®V o€ AucTpOOITEC NEPIOXEC £WC KAl TNV €NOUEVN €pyAciun NUEPa and Tnv agiEn oTo
KaTaoTnua npoopioyoU. IoxUsl Povo yia Xepoaioug npoopioyoUs. Apopd povo TIC Ynnpeoieg Express —
Endpevn Huépa. H unnpeoia autr napéxeTal JOvVo KAToniv ouvevwonaong Tou anooToAéa pe Tnv ACS, To
VWPITEPO TNV NPONYOUHEVN £PYACIKN NUEPA TNG NApaAdPrc TNG anooTOANG

e Ynnpeoia EnioTpo®rg ApiOpoU MpwTokOAAOU oOTOV anodToAéa: A@opd Tnv Anwn ApiBuol
MpwToKOAAOU KaTda TNV napadoon anooToAnG Kal ENICTPOPIC AUTOU GTOV ANOCTOAEQ.

e Ynnpeoia Napadoong o SmartPoint | og SmartPoint Locker kat’ evroAn Ttou MapaAnnTn:
Apopd otnv napadoaon oe onyeio Tou dikTUoU ACS SmartPoint ACS r; SmartPoint Locker kat’ evToAr Tou
napahnnTn.

e Ynnpeoia napadoon¢ ot yeitova :AQopd Tnv napddoon TnC anooTOANC Ot yeitova 1 aAAo
onueio/npoowno Tou napaAnnTn, nAnoiov Tng dicBuvong napadoonc nou €xel dNAWOEI 0 NAPAARNTNG,
KAT'eVTOAN Kal JOVO Tou idIou Tou napahnnTn.

e Ynnpeoia Zuokeuaciag: AQopd Tnv napoxn Kal TNV evNUEPWON, Yid TNV OUVAPHOAOYNON KeEVAG
TUNOMNOINUEVNG EEWTEPIKNG GUOKeUaaiag kouTiou (Box) 1 pakéhou (Envelope) fj nAacoTiknc aakoUAac (Pack)
npoc aTov NeAdTN, w¢ NPOCOBETN UNNPeocia o cuvduaouo Pe Baaikn unnpecia Express. Tnv eublvn TG
E0WTEPIKNG Guokeuaaiac (doov apopd Ta Box) Tou/Twv und PETAPOPA AVTIKEIMEVOU/WV Kal TNG AVTOXNG
TOU OUVOAOU TnG ouokeudoiag (6oov agopd Ta Pack kar Envelope) kal TnG TENIKNG OAOKANPWHEVNG
ouvappoAdynong kabwc kal TnG KATAAANANG €0WTEPIKNG KAl CUVOAIKNG OUOKEUAaiac €Xel 0 NeAATNC.
MapexeTal ava Tepayio Hovo o€ ouvduaopo Pe Baoikeg Ynnpeaoieg Express.

e Ynnpeoia ACS Info (sms, e-mail ,viber): Apopd Tnv unnpecia evnUEPWONG TOU anooToAéa /evToAEa
yla Tnv napadoaon TnG anooToAnG Tou PECW MNVUUATOC nou oTéAveTal ye SMS, e-mail ) viber. AnaiTeital
anapaitnTa 1o KIvnTd TNAEPWVO 1 To e-mail Tou anooToAta.

e Ynnpeoia Avapovig Courier ava wpa (kata Tnv napaAapn f napadoon ave Tov 10 AenTov):
Apopd Tnv npocBeTn unnpeoia avayovhg kata Tnv diadikacia Tng napaAapng f Tng napadoong Twv
anoaToAwv, 6Tav auTr unepBaivel Ta 10 Aenta. H xp€won unoAoyileTal ava wpa.

e Ynnpeoia OAiyoAenTtng Avapoving Mapadoong ( KO): Apopd Tnv unnpeoia kabuoTépnong kata Tnv napadoon
anooTOANG O€ BNUOCIEC UNNPETIES yia avapovr) ¢ 10" AenTdv kal apopd Toug napaAinTeg os YNoupyeia, MNpeoaBeieg,
BouAn, E@opieg, Anudoieg Ynnpeaieg, Noookopeia, MavenioTrpia kai MoAuTexveia.

e Ynnpeoia AnNooToANG AspdaTtwv JE AuTokivnTo (EvTOG ATTIKAG Kal @ecoalovikng): Apopd HOvo
TIC Ynnpeoieg Express — AuBnuepdv, evtog Tng idiac noAng (ATTIKA ) ©ecoalovikn) kai Tnv WeTagopd
AgPATWV NOU AOYW TWV XAPAKTNPIOTIKWY TOUG, I TWV onueiwv TNG napaiapnc f Tng napadoonc anaiteital
N XPron QUTOKIVITOU. SUYKEKPIYEVA, OTIC auBnuePOV anooTOAEC OTAv TO UETAPEPOUEVO AVTIKEIPEVO EXEI
0la0TAoEIC HeyaAUTEPeC TwV 35cm X 30cm X 25cm, ri 6Tav To NpaypaTiko BApog TNG anooToANG unepRaivel
Ta 6 KING, ENIBANETaI N XPr)ON TOU AQUTOKIVITOU PE NPOoBETN Xpéwaon. H xprion auTokiviiTou eniBAaAAsTal
yla auBnuepov anooToAéC anod kal Npog kai evrog Tng wvng I Tou Nopou Gsocalovikne. H unnpeaia autn)
NapeXeTal JOvo kaToniv GUVevvOnonG Tou anooTtohéa pe Tnv ACS

e AOINEG NPOCOETEG UNNPECIEG Mou dev €UNinTouv OTO MEdIo TWV TAXUDPOUIKOV UMNPECI®V aAAG
napeXovTal o ouvduaopo HE TIC UNNPECIEC TAXUMETAPOPWY, ONwe Ynnpeoia AvTikataBoAng, Ynnpeoia
Ayopdc, kAn. Kal NepIypapovTal avaAuTIKa aTny Mio KaTw napaypapo «AoinéG YNnNPeoiecs.

> EIBIKEG YNNPECIEG Nou NapEXovTal KATOMnIv GXETIKNG OUVEVVONONG/CUKPWVIAC Kail £XOUV EIBIKEC XPEWOTEIG:

> Ynnpeoia enioTpo@ng dikaloAoynTIK@®V: AQopd Tnv €MiaTpoPr} SIKAIOAOYNTIKWV | AVTIKEIHEVWV HE
pNTN €VTOAN TOU anooToA£a (€IDIKr WETaxeipion)

> Ynnpeoia Malikov Ailavop®v: Apopd Tnv napalapfr), Siaxeipion kal napadoorn anooToAwv peydAou
NANBoUG Pe NepIEXOUEVO Eyypa®a, ENIXEIPNUATIKG dwpa XapnAnG XpoVIKNG NpoTepaloTnTac.

> Ynnpeoia ACS Parcel: Apopa €1diki unnpeoia YeTapopdc depdTwy yia €Taipikols NEAATEC UE ONUAVTIKO
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nANBoc depdTwv Kal €I0IKN KAINAKa kaTnyopionoinang TG XpEwaong ava 5 ) 10 KIAG, YE EKNTWOELIC avaloya
HE TO NARBOC TWV PNVIdiwV anooToAwV Kal 8iagopornoinan oTo Xpovo napddoong

Ynnpeoieg EISIK®V ‘Epywv pe EEEIBIKEUHEVEC MpodiaypaPEg: AQopd TNV eKTEAEDT EPYWV HE EIOIKEC
£EEIDIKEUPEVEC NPODIAYPAPEC CUUPWVA HE TIGC CUMBATIKEC UNMOXPEWTEIC NMOU MEPIYPAPOVTAl OTN CUHPWVIa
TOU NeAATn We Tnv ACS.

Ynnpeoia ACS Medi Express: A@opd €IOIKN UMNNPECia WETAPOPAC PBIOAOYIKWV OUCIOV Kal EKTEAEON
OXETIKQV EPYWV HE EIDIKEG EEEIDIKEUPEVEG NPOdIaYPAPEG KATOMIV OUMPWViag Pe Tnv ACS.

Ynnpeoia MNMpoocwnonoinpévng Mapadoong: Apopd Tnv unnpecia €IOIKNG WETAXEIpIoNG Kata tnv
napadoon anooTOoANG HE MIOTONOINON TWV OTOIXEIWV TNG TAUTOTNTAG TOU NAPAANNTN 1} KAl avaypagry Tou
ap. TautoTtnTac / diapBatnpiou / diNAwPaToc odriynonc r aAAou anodekTou eyypdpou anodelkTikoU Tng
TaQuToTNTAg Tou MapaAnnTn r)/kail PIN, og aopalég unxavoypapiko alotnua Tng ACS. EidIkr unnpeoia nou
NapEXETal JOVO KaToniv OXETIKAC £yYpapnc CUPG®VIAc Kal NponyoudevNG ouvevvonaong Ke Tnv ACS.
Ynnpeoia Eniotpo®png AnodeiEng MNMapadoong pe unoypapn napaAnntn (POD): Agopd Tnv
EMICTPOYPI) TOU UMNOYEYPAMMEVOU gyypagou anodeiEng napadoong (POD = Proof of delivery) nou nepiéxel
v AngBsioa unoypa®r, kata Tnv napadoadn, ToU NApaAdPBAvVOVTOC TnV anocoToAr Kal €nioTpogn
(nAekTpovikoU) avTiypa@ou auToUu OTOV anooToAEQ/eVTOAEd. € NEPINTWON MOU 0 TPOMOC Napadoong dev
nepINaUBAVvEl TNV PUOIKN UNOYPagpr) Tou NAapaAnnTn avaypaPeral o Tponog anodeignc n.x. PIN napadoonc.

> TpoiovTa

>

MpopnBeia YAIk®V Zuokeuaociag: AQopd Tnv npoundeid TUMOMOINUEVWV KN OUVAPHOAOYNUEVWY
ouoKkeuaoiwv XapTokiBwTiou (Box) 1 ¢akehou (Envelope) 1 nAaoTikwv HAPOIN®V dlapopwV HeEYEBWV
(Pack).H guBlvn Tng TeAIKNC OAOKANPWHEVNC CUVAPHOAOYNONG KAl KATAANANG E0WTEPIKNG, EEWTEPIKAG Kal
OUVOAIKNC OUOKEUAoiac Twv anooToA@V avikel oTov neAdtn. Mapéxeral o avTioTolxo nAnBog ava
OUOKEUaoia avaloya Pe To pEyeBog Kal €idog ouokeuaaoiac, Aveu unnpeciac HETapopdc.

A.1.3. Ymrnpeoieg EEwTepikoU

H ACS npoo@epel unnpeoiec EEwTePIKOU 01 0MoieG NEPIAAUBAVOUV TIG AKOAOUBEC NEPINTWOEIC:
A. Baoikég Ynnpeoieg EEwTePIKOU:

>

>

Ynnpeoia ACS Net Express: AQopa anooToAéC Express and Tnv EAMGda npog TIC YROAOINEG XWPEC Tou
dleBvouc dikTUou Tng ACS (Kunpog, ANBavia, BouAyapia), He 1010iTEPA NPOVOUIAKEC XPEWTEIC.

Ynnpeoia ACS Europe 5: AQopd AlyOTEPO £MeiyoUTEC ANOOTOAEC NPOC/anod TIC XWPeC TNG Eupwnaiknig
'Evwong/Eupwnng, and/npoc Tnv EAAGDA PE NPOVOMIAKEG XPEWOEIC Nou napadivovTal ouviBwg evrog 5
£pyacipwv nuepwv. MapexeTal o ouvepyaaoia Pe Tnv GLS.

Ynnpeoia ACS World Express: AQopd anocToAég Express ano Tnv EAMGda npog Ti¢ YNOAoIneg Xwpeg
Tou Koopou. Mapéxetal og ouvepyaaoia pe TIG AieBveig eTaipeiec Courier.

Ynnpeoia ACS World Import Express: AQpopd Tnv napaiapr] anootohwv Express and Ti¢ YNOAoINEC
Xwpeg Tou Kéopou kar napadoan atnv EAAGda. MapéxeTal o ouvepyaoia Pe TIC Aigbveic eTaipeiec Courier.
Ynnpeoia ACS-EU Economy: AQopd &10Ikr) NOAU OIKOVOMIKI) UMNPECia nou aneubuveTal Kupiwg o€
NEAATEC-aNOOTOAEIC HE HAekTpovika kataoThuaTa / E-Commerce, neAATeC Pe ouPPacn PE TNV £TaIpEia.
Apopda Tnv unnpecia napalapng — HeTapopdc (0dIKWG) Kal napddoonG danocdToAwv (OepaTwv), HE
dlagoponoinuévo xpovo napddoong, and Tnv EAANada npog OAeg Tig Xwpeg TnG Eupwnaikng Evwong (EE) pe
€€aipean Tn KUnpo nou €Eunnpeteital and alkn unnpecia (ACS-EC Economy / Kunpoc). H unnpeoia
napexeTal JOVo PE XPEwON anooToAEQ Kal o€ ouvepyacia Pe TiG ETaipeieg GLS & DPD.

Ynnpeoia ACS-EC Economy: A@opd €0IKf| MOAU OIKOVOUIKF UNNPecia nou aneuBUveTal KUpiwg o€
NeEAATEC-aNooTOAEIC e HAekTpovika kataoThiuaTta / E-Commerce, neAATeC e ouyPacn Pe TNV €Talpeia.
Apopa Tnv unnpeoia napakapnc - peragopac (odikng r Bakacaiag) kal napadoonc anoaToAwv (SepdTwv),
Me dlapoponoinuévo Xpovo napadoaong, and Tnv EAAAda npog Tn Kunpo e 8aAdocio HETAPOPIKO pETO. H
unnpeoia NAapéXeTal JOVO PE XPEWAT AnooToAéd vTog Tou dieBvouc dikTuou Tng ACS.

Mp0ooOeTEC YNnpeoieg EEWTEPIKOU — NAPEXOVTAl OVO KATOMNIV GUVEVVONGNG e To TY. EEwTepikoU (ACS)

Kal apopoUVv anokAEIoTIKA kal povo TIC unnpeaiec ACS World Express, kai ACS Net Express:

>

Ynnpeoiag Eyyunpévng Mapadoong / EmoTpo®ng Xpnuartwv: AQopd Tnv unnpeoia EeIdIKNG
METAXEIPIONC TWV anooTOA®V Yiad napddocr] Toug TNV NPoBAENOMEV NUEPOUNVIA eV OTNV avTiBeTn
nepiNTWaOn Yiveral ENIOTPOQ TV YETAPOpPIKWV. APopd Jovo Tnv unnpeoia ACS World Express kai ACS Net
Express.Ynnpeoia Mpwiviig Napadoong £€mg 10:00 A £éwg 12:00: Apopd Tnv Napadoacn To npwi (€wg
TIG 10:00 ny, i £wc T 12:00 ), katd Tnv nuépa napadoonc. Apopd povo Tnv unnpeoia ACS World Express
kal ACS Net Express.

MNoinég EIBIKEG Ynnpeoieg €EWTEPIKOU: AQopd TIC Ynnpeoiec ANWnc Ynoypa®ng, EmoTpo®ric
MpwTokOAAOU, Napadoon ae Apyia kAM. MNMapéxovTal avaloywe Tou NpoopIcHoU POVO KAToniv oUVEVVONaOnG
he To TY. EEwTepikol Tng ACS. Apopa Tnyv unnpeaia ACS World Express.
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A.2 Taxudpopikég Ynnpeoieg Yno KafeoTwg E1IdiknG Adeiag kai Aoingg
Ynnpeoieg

A.2.1.Nevika

H ACS napéxel Ynnpeoiec Taxudpoyeiou yia AnooTohéc EowTepikoU (evrdg EANGDAC), kaBwe kal katoniv 1dIKNG
ouPQWVIac kal unnpeoiec EEwTepIkoU yia 6Ao Tov KOGPo (anooToAEéC and kal npog To EEwTepIkO). Ma Tnv EAAGda
NAapeXel KAAUYN PEXPI TO MIO ANONAKPUCHEVO XWPIO KE To OIKO TNG opyavwpEVo NaveAAadikod diKTUo KaTaoTnUATwY
Kal GUVEPYATQV.

Ma 1o eEnTepikd (OAO TOV KOOHO), N UNNPECIa NAPEXETAI HECW GUVEPYACI®V Nou £xel avanTUEel n ACS pe Ta EATA
| O1ebveic eTaipeiec avaloya pe To NARBOC Kal TNV NoIOTNTA Kal TO KOGTOC TWV NAPEXOUEVWY UNNPECIWV OE KABE
NPoOPIOHO. TIC UNNPECIEG Taxudpopeiou ol xpdvol Nnapadoaong eival evOEIKTIKOI kal SiagoponoloUvTal avaloya He
TOV YEWYPAPIKO NPoadiopioud Tou onueiou napaiaBng kai Tou onueiou napadoonc.

A.2.1. Ymrnpeoia AmrAou Taxudpopeciou EocwTtepikou - Advanced Mass Post — AMP

(Ynnpeoia Quadikwv ArooToAwv AnAou Tayudpoueiou OUOEIOOUC i IPOOWITONOINUEVOU [TEPIEYOLIEVOU).

H ACS-AMP eivai pia véa npwTonoplakr) TaxudpopIkn unnpecia avapabuiouévou anhkol Tayxudpopeiou (Napadoaon

JE evandBeon otnv dielBuvon napaAqnTn) We Tnv onoia o NEAATNC €xel TNV duvaToTNTA evnUEPWONG yia TNV

nuUepopnvia napaAaBnic kai napadoong Twv anooToAwV Tou. H unnpeacia gival avraywvioTikr TOoo o€ noidTnTa 000

Kal O€ XPEWOEIG WE TIC UPIOTAPEVEC TAXUDPOMIKEC UNNPETIEC TNC ayOpPdc.

e O MeAATNG €xel Tnv duvaToTnNTa WE €yypa®n Tou aTnv IoTooeAida Tng ACS www.acscourier.net (kal Tnv xprion
KwOIKWV NpdoBacnc) va nAnpopopnBei TNV nuepounvia kai wpa napahapng kai napadoong TNG KB anooToAnG

ToU.

e A@opd OAa Ta avrikeigeva opadik®wv anooToA®v (nocdTnTeg peyaAlTepeg Twv 5.000 Tep.) Taxudpopeiou
€0WTEPIKOU HE OMOEIOEG W MPOoWMONoINUEVO NepiexOuevo (ny: neplodikd, KATAAoyol, OIaPnUIOTIKA KA.
avTikeipeva) aveu epnopiknc agiac.

e A@Oopa POvo anooToAEC eowTepikoU (NapaAnnTeg evrog EANGSOC). Aev kaAUNTovTal anooToAEC npog TO.

e OI XPeWOEIC Kal avaAuTIKOTEPN MEPIYPAQr Kal NPOCOETA OTOIXEId aAvapEPOVTAl OTOV TIMOKATAAOYO TNG

avTioToIXNG UNNPEoiac.

A.2.2. Yrnpeoia AmrAou Taxudpopciou - Advanced Business Post — ABP

(Ynnpeoia AvaBaduiopévou AnAoU Taxudpopeiou Alavoung Aoyapiacuwv, AMnAoypagiac).

H ACS-ABP, civai pia véa npwTonopiakr TaxudpoIKn unnpecia avaBabuiouévou aniou Taxudpopeiou (napadoon

Je evanoBeon otnv dietBuvan napaAnnTn), e TNV onoia o NeAATNC (anooToA£Ac) £xel TNV dUVATOTNTA EVNHEPWONG

yla Tnv nuepopnvia napalaBrc kar napadoonc Twv anooToA@v Tou. H unnpeoia €ival avraywvioTikh TO00 o€

nolOTNTA 000 KAl Of XPEWOEIG YE TIC UPIOTAPEVEC TaXUOPOUIKEG UMNNPECIEC Kal 1dlaiTepa Ye Tnv unnpecia B’

MpoTepaldTNTAG.

e O MeAaTNg £xel TNV duvaToTNTa WE €yypa®n Tou aTnVv IoTooeAida Tng ACS www.acscourier.net (kal Tnv xpron
KWOIKWV Npoopacnc) va nAnpo@opnBsi yia Tnv nuepodnvia kai wpa napaiapng kai napadoong Tng kabe
anooToANG Tou.

e A@opa oTnv odadikf anooToAn QakéAwv eowTepikoU (Npoc napaAnnTeg evrdg EAAGdoC) (Gvw Twv 1000
Tepayiov ava napalapr)) TaxudpopEiou E0WTEPIKOU, MPOCWIONOINUEVOU nepiEXopévou (M.X. Aoyapiaopoi,
TIHOAOYIa, Tpanedika €yypagpa KIVAOEwv/ouvalaywv, Aoyapiacu®y, avTikeideva aAAnAoypagiac, €nioTOAEC,
aopalioTIKG £yypapa-enioTOAEG, K.AM.) Gveu gUnoplkng afiac. O anooTOAEC NPEMEl va EXOUV OUYKEKPIUEVEG
npodlaypageg npoeTolpaciac kar Tagivounong and Tov NeAATN Onwg auTég opilovTal aTIG OIEUKPIVIOEIC TOU
TIHOKATAAOYOU Kal OTO EVTUMO Twv Npodiaypapwv MPOETolhaciac kal Tagivounong Tng unnpeciag nou
npookouieTal o€ kABe vEo NEAATN.

e SUMNANPWHATIKG KAAUNTOVTAI KAl anooTOAEG AsUATwV aAAG Kal anoaTOAEC EEwTEPIKOU.

e Ol XpeWOEIG Kal N avaAuTIKOTEPN MEPIYPAPH Kal Ta NPOCOETA GTOIXEId avapEPOVTal OTOV TIMOKATAAOYO TNG
avTioToIXNG Unnpeoiac.

O1 anooToA£c npog TO (Adyw pn duvaTtoTnTac npdoBacnc) EunnpeTolvTal HECW TOU TaxudpouikoU JIKTUOU TwV
EATA. ZTic Ynnpeoieg anhoU Taxudpopeiou ol Xpdvol napadoong sival evOLIKTIKOI Kal dlagoponolouvTal avaAoyd
ME TOV YEWYPAPIKO Npoadiopiopd Tou onueiou napakaBic kai Tou onueiou napadoaonc.

O1 Ynnpeoie¢ anhou Taxudpoueiou nepihappavouv Tnv napaiaBn and Tnv ATTIKA kal Tnv evanobeon (anAn
€vanobean o€ YPauPATOKIBWTIO 1) UNOKATACTATO TOU) TWV AnoaToAWV G OAN Tnv EANAda oTig SIEUBUVOEIC Nou EXEl
OnAwoel 0 anooToAéac / NEAATNG kal kaTaypagr TG nUepounviag napadoong Touc.

O1 Ynnpeoiec anAou Taxudpopeiou ancuBUvovTal KUPIwWG O ETAIPEIEG Kal NPOUNOBETOUV TNV €K TWV NPOTEPWV
OAOKANPWON TNG NPOETOINACIAC TWV anooToA®V (NPOKTUNWAN ORUAvonc kal KWOIKOMNoinonc anooToANG &iTe oTo
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(PAKENO €iTE Ot gUPavEC dlapaveéc napddupo oTo PAKEAO, E€ITE O AQUTOKOAMNTO Mou €nikoAdTal navw oTo
avTikeipevo, dialoyn kal Ta&ivounaon aAAa kai napadoan OXETIKWV NAEKTPOVIKWV apXEiwV HE Ta NANRPN OTOIXEId TWV
anooToAWV O NAEKTPOVIKI] HOPPI| — APXEIO).

> TMpooBeTec Ynnpeaieg ACS - ABP dnwg €10ikdTepa avagEpovTal akoAoUbwg :

o Ynnpeoia MoTtonoinong AlIeuBUvoemv: AQopd ToV NAEKTPOVIKO EAEYXO Kal ThV nigTonoinan
NG opBOTNTAC TWV SIEUBUVOEWY, EVTOC TNG EAANVIKAG ENIKPATEIAC, TWV ANOCTOAWY TOU NEAATN.

o Ynnpeoia MNMepiouAAoync AnooToA®v: H Ynnpeoia autr) apopd TNV NEPIGUAAOYN TWV HN
napaAnpOeIcwV anoaToAWV Tou NeAdTn ano Tnv dielBuvon Tou.

o Ynnpeoia Katax®pnong Zroixeiov MapaAqnTn: H unnpecia apopd POvo TIG TUMOMNOINMEVES
anooToAEC. AQopd TIC NEPINTWOEIC NoU AOYW EAAEIWPNG, KAKNAC noloTnTag barcode napaAqnTn Kai
Orou Ta agToIxeia NnapaAnnTn givai ekToc Npodiaypa®wy NPoEToIPAaciag yia onTikn avayvapion OCR,
onoTe dev gival EPIKTI N AUTOPATN KNXavoypagika avakTnaon oToIXEiwv NapaAinTn Kai anaiteital
N XEIPOKiVvNTN KATAxwpnaor Toug.

o Ynnpeoia MoTtonoinong MNMapadoong: QC npocbeTn unnpecia NICTOMNOINKEVNC Napadoong
VOEeiTal OTI KaTa Tnv napadoon avTti anAng evanoBeong Ba yivetal npoonabeia napadoong oTnv
dielBuvon napadoong Pe TNV AN unoypaeng ano autov nou napéAaBe Aveu TAUTONPOOWIAC.
Y€ NePINTWON anouaiac, aprveTal OXETIKN €1donoinon yia napaiaBry TNC anooToAnG anod To TOMIKO
appodio yia Tnv napadoon kataoTnua. H anooToAn enioTpéPel Kal NApapével 0To KATAOTNKA yid
10 nuepoAoylakée AUEPEC and onou dUvaTal va napaAn@Bei Pe TNV NPOCKOMION TNG OXETIKNG
€100noinong kai oAOKANPWVETAIl e T Afwn unoypagng Tou napaiapovToc.

o Ynnpeoia EmoTtpo@png AnodeiEng MNMapadoong (POD) pe unoypa®n napaAnnrn: H
unnpeoia napexetar Ye Tnv Ynnpeoia Miotonoinong Mapddoong kai agopd Tnv €MOTPOON
(nAekTpovikoU) avTiypagou Tou eyypdgou Anodeignc Mapadoonc (POD), nou nepIEXEl TNV
unoypa®ny Tou napaAnntn (f} avrioToixnGg MeBOdou avaloya MeE TNV unnpecia) oTov
anooTOAEQ/evTOAEQ.

A.3 AoInég Ynnpeoieg

ApopoUv NoINEG YNNPETIEC MOU KATA MNEPINTWAT NAPEXOVTAl OE CUVEPYATIA 1) yia Aoyapiacpd TPITWV ETAIPEIV:

A.3.1 Ymnpeoieg Eiompdgewy yia Aoyaplaoud TpiTwv:

> Ynnpeoia AvrikataBoAng: AvapBaduiopévn unnpeoia napadoonG EYNOPEUPATWY WE gionpagn Tng aiag
TOouc, nou neplAauPBavel ayeon anodoon EIoNpPATTOMEVWY afimv, auToOPaTn NAEKTPOVIKN KATABeon o€
Tpanedikd Aoyapiaopd AIKaiouxou Kal EVNHEPWAN TOU EVTOAéa PECW e-mail. H sionpa&n nocoU pe snitayn,
ME METPNTA KATA TNV napdadoon r Ye Tnv unnpeoia Card on delivery, nou sniTpénel va NANPWVEIC YId TIG
NAEKTPOVIKEC OOU ayopEC akpIBWC Tn GTIYHNA Nou TIC napaAauBavelc ano éva kataoTtnua ACS, Ye Tn Xprion
TNG XPEWOTIKNG N NIOTWTIKNG oou kapTag (Apopd kapTec Visa, MasterCard, Maestro kai UnionPay).
> Ynnpeoia ACS - Card on Delivery: MNapéxetal oTic Ynnpeoieg Express EcwTepikoU &iTe yia Tnv sionpa&n
TOU PETAPOPIKOU €pyou &iTe og ouvduaoud Pe Tnv Ynnpeoia Tng AvTiKataBoAnc yia Tnv ionpa&n Tng
avTikataBoAng f TnG avTikataBoAnc kal Tou PETAQPOPIKOU £Pyou. ZUYKEKPIYEVA O MAPAANNTNG €xXEl TNV
duvaTdTnTa €E0(PANONG TOU WETAPOPIKOU £pyou f/kal TNS agiag TnS avTikaTtaBoAnG Tou HETapEPOUEVOU
QVTIKEIMEVOU HE TN XPNON NIOTWTIKNAG/XPEWOTIKAG kKapTag (Apopd Visa, MasterCard, Maestro & Union Pay).
H unnpeoia napéxeTal Katoniv guvevvononc Tou NapaAnnTn Ye To apuodio yia TNV napadocn kaTaoTnua
Tng ACS.
> Ynnpeoia Ayopdg: AQpopd Tnv npo-gionpa&n nooou and Tov evrohéa (ouvnowc ival o NapaAinTne) Kai
Xprion Tou noooU autoU yid TNV ayopd-eEOPANCN TOU aVTIKEIJEVOU MOU NPOKEITAl VA PETAPEPOEI.
(MapéxeTal oe ouUVOUAOUO HE UMNPECIEG TAXULETAPOPDY).

> Ynnpeoia HAekTpovikig EE0QpAnong Aoyapiacpwv - ACS Bill Payments: Apopd unnpeoia
€EOPANONG Aoyapiacuwv unnpeociov TpiTwv  (AEH, EYAAN, WIND, COSMOTE, VODAFONE, TeAn
KukAogopiac kAn) péow Tou naveAhadikou dikTUou Tng ACS, JE TN ouvEPYaadia TPITWV ONWCE NY Ol ETAIPEIEG
Argo kai Netlink, pe napaAnAn NAEKTPOVIKH EVvNPEPWON YIa TNV £ioNpa&n kai anodoonG TwV EI0NPaxdevTwy
Aoyapiacumy.

> Ynnpeoia HAekTpoviknG MeTtagopdc Xpnuatwv — ACS Money Transfer: AQopd unnpeoia
METAPOPAC XPNHATWY HE NAEKTPOVIKO XpNnuaTikd uBacpa, yia Tnv EANGda kal To eEwTepIKO O ouvepyaaia
HE TNV €Talpia MoneyGram.

A.3.2 Yrnpeoieg TnAspwviag:

> Ynnpeoie¢ TnAepwviag - ACS Telecom cards: A@Qopd unnpecia PETAN®ANONG KapTmV
TNAEMNIKOIVWVIAK®Y UNNPECIWV , YIa Aoyapiacud TnAsnikoivwviakwv napoxwv (ny Vodafone, Cosmote, OTE,
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Wind, kAn), kai NponANPWHEVWV KAPTWV NAEKTPOVIK®V NANpwHwY Paysafe, Viva & BeeCash. O1 unnpeoieg
napExovTal o ouvepyaaia Pe Tnv eraipeia net link.

A.3.3 Ymrnpeoieg MeTta@opwyv (SEUATWYV KAl AVTIKEIMEVWYV) TTOU SEV EUTTITITOUV OTO
MEdI0O TWV TAXUSPOMIKWY UTTNPECIWV:
> Ynnpeoieg MeTapopwv ANOOTOA®V: APOPa TIG UNNPECIEC PETAPOPAC ANOCTOAWV MOU EVK WC €iD0C
unnpeoiag karnyoplonoloUvVTal OS KAMoId ano TIC avWTEPW MNEPIYPAPOUEVEC UMNPECIEC NMOU UMAyovTal
Kupiw¢ oTo nedio Twv unnpeoiov Taxupetapopwv (ACS Express — Enopevn Hupépa, ACS Express —
AuBnuepov, kAn), alAa eneidr €ite apopoUv anoCoTOAEC WE OIAPOPETIKA XAPAKTNPIOTIKA nX Papog
MeyahuTepo anod > 20 kIAG (OéuaTta, kKAN) eite AOyw PN 0E0UEUCNG OTOUC XPOVOUC Napadoonc Osv PNinTouV
07O Nedio TWV TaXUSPOMIKWV UNNPECIWV I TWV UNNPECIWOV TAXUHUETAPOPWV.

A.3.4 Ymrnpeoieg NMapoxng HAekTpIkAG Evépyeiag

Ynnpeoieg Napoxng HAekTpikng Evépyelag: AQopd Tnv unnpecia napoxng NAekTpikoU peUATOC OE OUVEPYAaTia
pe Tnv etaipia NRG. [Mpokeiral yia uwnAoU £MiNESOU UNNPECIEG NAPOXNC NAEKTPIKOU PeUPATOC OE £EAIPETIKA
avTaywvioTIKEC TINEC. H unnpeoia Ba sival diaBéaiun oTadiakd oe 6Ao To JiKTUO KaTaoTnUatwv Tng ACS, OTIC
NEPIOYXEG MoU KAAUNTovVTal and evaAAAKTIKOUG NAPOXOUG NAEKTPIKNG EVEPYEIAC.

B.MPOYMOOEZEIZ KAI AIAAIKAZIEZ MAPOXHZ TQN YMHPEZIOQN

B.1. Ynodopég / MoioTnTa Ynnpeoiwv / NMNapakoAoUOnon AnootoAwv / Xpovol Mapadoong

B.1.1. Yrodouég

H ACS JiaBsTovTac opyavwpévo OIKTUO HETAPOPWV KAl KATAOTNMATWY KABWC Kal TIG MAEOV OUYXPOVEG
MNXavoypagIkEG UNODOWEC, OTOXEUEI GUVEXWC oTNV napoXn YwnAou eminédou YNNPECIWV OE avTayWVIOTIKEG TIWEC.
Ei0IkOTEPa N ACS d1a0£Tel TIC aKOAOUBEG UNOJOEC:

EykaTaoTaoesic enipaveiag peyalutepng ano 30.000 m2.

Mepinou 840 kataoTnuaTa/onueia eEunnpetnong (790 atnv EAAGda, 50 o KUnpo-AABavia-Bouhyapia).
1.700 peTapopika péoa OAX,PIX, AikukAa

MepioooTepa anod 3.500 EeIdikeUPEVa ATopa OTEAEXIAKO OUVAUIKO

KaBnuepivr AlaoUvdeon KaTaoTNHATWV JE NEPICTOTEPOUC and 80 cuvOUACHEVOUC

(Odikoug, ®ahaaaiouc kal AcponopikoUc) AEoveC HETAPOPAG.

Autoparta ouoTtriyaTa diaAoyng kai UyIoNG Kal OYKOUETPNONG anooToAWV.

> UyXpoveG MnxavoypaPIkeC YNodOoUEC

Online d1acUvdEon KATACTNHATWY

Online TIHOAOYNON UNNPECIWV OTA KATACTAKATA

Suotnua on line nAekTpoviknc ANync oToixeiwv napahapric/ napadoong He Xprion nepinou 2.000 PDA,
Kabwc¢ Kal TaUNAET@V PJe 000vn enagnc s OAn Tnv EAAGda kail Tnv Kunpo.

Alaxeipion Tou oToAou oxnuatwyv (Fleet Management).

Tunua EEunnpétnong Mepovopevwy MeAatav (ouvnBwS apopd Toug NEAATEC Nou £E0PAOUV PETPNTOIC Kal
OV €XOUV UWNAR OUXVOTNTA ANooTOAMV)

> AuTOMATO oUOTNHA TNAEPWVIKAG eEuNnpETNONG neAaTwv (NLU).

> AuTopaTo ZuoTtnua HAeKTpovIKnG Alaxeipionc AvTikaTaBoAwy.

> Autouato ZUotnua HAekTpovikng EEunnpérnong MeAdTn (chatbot)

B.1.2. Mo1éTnTa YIrnpeoiwyv

H ACS, agTo nAdiolo Tng dlacpaNiong TNG UWNANG NoIOTNTAG TWV NAPEXOUEVWY UMNPECIVV TNC, EPAPHOLEl TOUG
NapakaTw TPONoug eEUNNPETNONG, ANEIKOVIONC Kal EAEYXOU

>Uuyxpovn IoTooehida pe evroniopo (Track & Trace) AnooToAwv
TunRua Aiaxeipiong Epneipiag nehatn (Customer Experience Department)
Tunua EEunnpéTnong MeyaAwv Enixeiprioswv - Corporate Key Accounts CS & Support

Mnviaio Reporting Mopeiag AnooToAwv & Bacikwv KPIs oe Meyaleg Enixeiprioeic — Corporate Key Accounts
MeAaTec

EpwTnuatoAoyio Ikavonoinong MeAaTn kal napakoAouBnan Tou deiktn NPS Score:

o A@Oopa anoaToAr NAEKTPOVIKOU EpWTNHATOAOYIOU O AnoaToAEd r/kal NApaAAnNTn anooToAWV Nou

dlakivrBnkav pe Tnv ACS, pe sms/viber/email
o O anavtnoeic nou AapBavovTal, anoBnkeuovTal o€ ao@aln NAEKTPOVIKG CUCTAKATA TNG €TAIPIAC
o H avdluon Twv oToixEiwv npayuaTonolsital ano €eEEIBIKEUPEVOUG XPrOTEG ME okond Tnv
Seh: 12 /25

YV VVY

Y VVVYY

Y V

YV VY

Y




OpOOAOYNON EVEPYEIDV BEATIWONG TWV NAPEXOUEVWV UMNNPECIWV
>  TnAeQWVIKEG ‘EpEUVEG O€ Tuxaio Ogiypa anooToAEWV r)/Kal NapaAnnTwy anooToAwv nou diakivhonkav ano
Tnv ACS:

o A@opa TNAEPWVIKN ENIKOIVWVIa PE doUNUEVO (KaTa NePINTWON) EPWTNHATOAOYIO O ANOCTOAEG
r/xal napahnnTn.

o Or1 anavtnosic nou )\ach'lvovml ananKst'JOVTal (o} aoqna)\ﬁ NAEKTPOVIKG 0u0Tr']|,|aTa ™G STGIpiGC

o H avaluon Twv OTOIXSI(OV I'IpClY|JClTOI'IOI€ITClI anod sﬁsléleupsvouc XpNOTEC WE oKkond Tnv
OpOoPOAOYNDN EVEPYEIDV BEATIWONG TWV NAPEXOUEVWY UMNPECINV

B.1.3. MNapakoAouBnon Kal EVTOTTICHOG TAXUSPOMIKWY AVTIKEINEVWV

H napakoAolBnon Tnc napalaBnc, dlakivnong, OlaAoync, HETapopdc kal napadoong TWV anooTOAWV TwV
Ynnpeoiwv TaxuueTapopwy dievepyeital cUPPwva Pe Ta opilopeva otov N.4053/2012 kal oTnv anogpaon e apiBpo
686/064/26.03.2013 Tng EBvikng Emirponng TnAenmikoivwviov kal Taxudpoueiwv (E.E.T.T.) «Kavoviopog Mevikov
Adsiwov Mapoxng TaxudpopikwV YNnpeoiwv» Kal IoXUEl Oruepa Kabwg eniong kalr oTtnv andogacn apidy.
687/328/05.04.2013 Tng EBvIKNG Emirponng TnAenikoivwvianv kal Taxudpopeiwv (E.E.T.T.) «Kwdikac AsovToAoyiag
Mapoxnc TaxudpouIK®wV YNNPEoInv» Kal IoXUEl OrUEPT.

Ma TIG unnpecieC TaxuUMeTagopwv, N napakoholBnon Kal evTOMNIONOG TAXUOPOMUIKWV AVTIKEIEVWV Kal N
nANPoPOPNON Tou NEAATN ENITUYXAVETAI PE TN XPrion Es1dikeupévou eEonAiooU Kal AoyIoHIKOU, O OMnoiog ENITPENE!
TNV avral\ayn nAeKTPovIKwV OEOOPEVWV WETAEU TWV €UNAEKOMEVWV OTABUWV Tou OikTUou Tng ACS. To Eidikd
JUotnua MapakoholBnong kai Evroniopou Tayudpouikwv AvTikelyévwv (EXMETA) napakoAouBei kal napexel
avaAuTIka Ta eniPépoug aToixeia diakivnong kads anooToAnc onwe: Mapahafn, a@IEn oTo KATAoTNKA anooToANG,
avaxwpnon and To KATaoTnud anooToAnG, AgIEn ot kévTpo OIAOYNC, KATAVOUr O KATAOTNMA napadoonc,
avaxwpnon anod KEvtpo dIaAoyne, APIEn o€ KaTAoTNKa Napadoonc, kaTavour oE courier, AQIEn (enioTpor) courier
— napadoan ) YN napadoaon, aToixeia napaknnTn. Ta oToixeia Twv Napadooewy TwV anooToAwv diaTiBevral Péoa
ano Tnv iotoogAida TnG etaipsiac otn dielBuvon www.acscourier.net kai sival oTn d1GB0n Twv NEAAT®WV TNG 24
WPEC TO 24WPOo KAT' EAAXIOTO £WC 6 PNVEC ANO TNV NUEPOUNVIA TNG ANOCGTOANG

B.1.4. Aiadikacoigg - MioTotroinon

H ACS diaBgtel moTonoinon ISO 9001 yia TIC TaXUDPOUIKEC UNNPECIEC TAXUMETAPOPWY Kal Taxudpoueiou Kal
EYYPAQWV UYNANG aopaieiag, EexwpioTrny nioTtonoinon ISO 9001 yia Tnv HETA@OPA PIOAOYIKWV OUCIQV Kdl
padio@apudkwy, ISO 14001 yia Tn nepiBalAovTikr dlaxeipion UNNPeCIwV TaxUKeTapopdc, ISO 45001 Yyeia kai
Aogdaleia atnv gpyacia, ISO 39001 AopaArg Odriynaon, ISO 31000 Aiaxeipion KivdUuvwv kai ISO 14534 MéTtpnaon
MoioTNTAag TaxudpOMIKWV YNNPECIWY.

'ONEC 01 evEpyEIEC OoTa NAaigia TNG uAomnoinong Twv dpacTnpIOTATWV TG £TalpEiag dIaBETOUV ENAPKN TEKUNPIWGN
Kal ekTeAoUvTal and katdAAnAa eknaideupPEVO NPOCoWNIKOG, wATE va diacpalilovtal ol EAeyXOUEVEG OUVBNKEG Kal va
evepyonoloUvTal aueoa Ta anairoupeva d1opBwTIKA YETPA OTNV NEPINTWON anokAioewv anod TIC NpodiaypageC Tou
£PYOU 1} TOV NPOYPAMMATIONO TWV EPYACIMV MOU NEPIYPAPOVTAI OTIG OXETIKEC AladIKATIEC,

B.1. 5. Xpoévol NMapadoong / AIEUKPIVAOEIG

B.1.5.1 Xpovou /Ilepaddoons
O1 Xpovol napadoonc Twv anooTOA®WV TAXUMETAPOPWV ava@EpovTal oTtouc Emionuoug TiokaTaAoyoug Twv
YNnpeoiwv kal noiki\ouv avaloya PE Tov Npoopiopd Kal To €ido¢ TnG unnpeaiac. ‘'OAol ol avapepdUevol Xpovol
napadoaonc apopouyv EPYACIKEC NUEPES ano TNV NUEPOMNVIa avaxwpenaong and Tnv ATTIKNA kal unoloyidovtal ano Tnv
NUEpa auTn g TNV NPWTN Npoondabeia napadoonc ota oToixeia dielBuvong Tou NapainnTn.
. Avaywpnon ano Tnv ATTIK voeital n napakafr) otnv ATTIKI TwV anooTOAWV ETOINWV Yid SIAVour €wC:

* TI¢ 18:00 yia TIC Ynnpeoieg TaxupeTapopnv PakéAwv EcwTepikoU,

* TI¢ 16:00 yIa TIC Ynnpeoieg TaxupeTagopwv Aspdtwv EcwTepikoU & Tng Ynnpeoiag ACS Kiosk Express

= TI¢ 13:00 via TIG YNnpeoieg EEwTepIKOU.

* Tla anooToAéC Ye napahaBn and tnv Ynoloinn EAAGda ol xpdvol npooau&avovTal avaAoywe Tou onueiou
napaAaBrc Ke Tov OxXETIKO XPOVo APIENG aTnv ATTIKI Nou ival ouviBwg avaAoyog Tou Xpovou napadoong ano
TNV ATTIKI) 0TO avTioToIxo onueio. O anooToAEG Mou N NapaAdfr) TOUG EKTEAEITAI HETA TIC AVWTEPW WPEC f/Kal
Mou TO YETAMOPIKO PETO EXEI avaxwproesl ano To KataoTnua (avaAoywe Tou onueiou kal BAceEl TwV wpwv
ANENG napaAaBwv) n/kal nou To Bapog Toug (OyKOUETPIKO 1 NpayuaTikd) unepPaivel Ta 2 KIAG, evOEXETAI va
£XOUV avayxwpnon TNV eNOMEVN €pyAciyn nuépa.

= O Xpovol napadoonc Twv Ynnpeoiwv Express AuBnuepdv noikilouv avahoya Tou onueiou napaiapnc Kai
napadoonc Kal ouvnBwc anaiTeital npo-ouvevwonar.

= O1 Xpdvol napadoong OAWV TwWV UNNPECIWV EVOEXETAI va TpononoinBolv O NEPINTWOEIC [N UNapéng akpipoug
d1elBuvoNG 1 oToIXEIWV ENIKOIVWVIAC Tou napaAnnTn (6Nwc evOEIKTIKA KIVATO TNAEPwVO f)/kal email)
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= Ta Tnv unnpeoia (ACS-EU Economy), o xpdvog napadoonc KupaiveTal ano 5 £wg 15 epyaciyes nUEPES ano Tnv
avaxwpnon Tou PETAPOPIKOU PJESOU MPOC TOV MPOOPICUO TNG AnooToAnG, avaAoywe ToU Onleiou anooToAnG
Kal Tou onpeiou npoopiapou. MNa Tnv unnpeaia 6aAdcoiac perapopdc (ACS EC — Economy) o Xpovog napadoanc
KupaiveTal and 5 €wc 7 epyaciyeg NUEPEC anod Tnv avaxwpnon Tou nAwToU pEdou yia Tnv Kunpo.
= 01 napaddoEIc Kal ol XpOvol Napadoonc O XWPeC EWTEPIKOU apopolv KUpiwg napadOosIC Nou YivovTal EVTOC
TWV KUpiwV NOAEWV Kal yivovTal oTnv diglBuvan napaAnnTn. & NEPINTWOEIG NAPAdOCEWY OE EKTOG NOAEWV I
QMNOUAKPUOHEVEG MEPIOXEC/NPOOPICUOUC XWPWV EEWTEPIKOU, Kal O MEPINTWOEIC MN UNap&ng akpifoug
dielBuvong | oToixeiwv enikoivwviag Tou napaAnntn dUvaTal va Tpononoinfei o XpOvog Kai 0 TPOMoG
napadoonc TWV anooTOAWV AUTWV CUPPWVA PE Ta KPITAPIA NApadO0swV TWV CUVEPYAlOPEVWV OTNV EKACTOTE
XWPA ETAIPEIWV TAXUPETAPOPAG N avTinpoownwv Touc. O1 napaddoeic auTeG KAaTa NEPINTWON MMNOpPEi va yivovTal
EITE OTO KOVTIVOTEPO ONUEIO EEUNNPETNONG TNG oUVEPYALOPEVNG ETAIPEIAC TAXUWETAPOPAG I TOU AVTINPOOWIoU
TNnc ACS &ite va napadoBsi kaTa Tnv Kpion auTwv cUPPvVa HE TIC d1adikaoieg Mou akoAouBoUvTal oThnv &V AOYw
nepioxn (oe ouvepyacia pe AaAAn ouvepyalopevn Pe auToUcG €Talpeia TAXUUETAPOPWY 1 NApoXo KABOAIKAC
unnpeaiag Taxudpopeiou TnNG ekdoToTe XwpPaq). Eidika yia Tnv Kunpo ol napaddoeig anooToAwv npog Tnv Kunpo
OTIC €KTOG NMOAewV NEPIOXEC Anopakpuopevee - Auonpooiteg Meploxeg (AM) (AM1, AM2, AM3), 6a &xouv
nNpooBeTo Xpovo napadoong 1-5 epyaciyec nuEPec. O1 TK Twv NEPIOX®V AUTWV ava@EPovTal aTnv IoTooeAida
NG ACS KUnpou. & nepinTwon nou o NEAdTnG embupel TaxuTepn napadoaon dUvaTal KAaToniv GUVevvonong va
eMIAEEel NpOOBETN unnpecia aueong napadoong oTic AM nepioxec Kunpou (Tnv idia ) endyevn nuépa Tng APIENG
otn Kunpo avaAdywc TnNG wpac agiEnc) He NpooBeTn XpEwan.
= Q1 xpovol napadoong yia Ti¢ unnpeoie¢ ACS SmartPoints €ival or npoBAenopevol oTiC Ynnpeoieg Express -
Enopevn Huépa (Next Day), Xwpic d€oPeUan TG ETAIpEiag os NePINTWaON UNEPBACNC TWV XPOVWY Napadoong
AOYW TV 1I81AITEPOTATWY TNG UNNPeaiac (24wpn AsiToupyia) i dlacTaoswv / Bapoug i Un unapéng diabgoiung
Bupidag i Texvikng BAARNG.
= [la Tuxov napaAapBr anooToA®V and anooToAEiC aTa ev AOyw onpeia YETA Tnv NpoBAENOUEVN WPA avaxwpnong
TOU WETAPOpPIKOU pEdou TnG ACS and To ev AOYw onpeio, w¢ nuepounvia napakapnc Bwpeital n enopevn
€pYAOIUN NpEPQ.
=  >T1a onueia ACS SMARTPOINTS ol MNapahaBec kai ol Mapadooeic Twv anooToAwv, avaloya Pe Ta wpdpid
AerToupyiag Twv ev Aoyw anpeiwv, ynopolv va yivovTal Kal Népav TnS ouviBouc ASIToupyiag TwV KATAaoTNHATWY,
OTIC WPEC ASITOUPYIaC Twv Onusiov auTav Mou pnopel va eival Kuplakeg, apyieg, 24X7. EidikoTepa Ta onueia ACS
SMARTPOINT LOCKERS napéxouv unnpeaieg 24X7.
=  EIDIKG yia TIC anooToAEC mou agopolv dlaywviopouc ol Xpovol napddoonc Kal ol Opol 10XUoC auT®v
NePIYpAPOVTAl OTOV EMNICNHO TIMOKATAAOYO TNG €TAIPEiac NAEOV Wiag pyaciung NUEPAG Kal unepioXUouv Onoiag
AaMnc €1dIKNG ouppwviag pe Tov anooToAéa. O1 xpovol napadoonc yia TIC UNNPECieEC Taxudpouesiou Kal
METAPOp®WV avapépovTal oToug Enionuouc TipokaTaAdyoug Twv YNNPECI®MY, apopolv epyACIUeEC NUEPES and
TNV NUepounvia avaxwpnong and Tnv ATTIKA kai unoAoyidovTal anod TNV NUEPa auTn w¢ TNV NPpWTN Npoondadeia
napadoonc oTa aToixeia dielBuvong Tou NApaAfinTn v NolkiAouv avaAoya Pe Tov NPOoPIoUO Kal To €id0¢ TNG
unnpeoiac. Na anooToAéG We napaAaBn) and Tnv YnoAoinn EAAAda ol Xpovol npooau&avovTal avaAdywg Tou
onueiou NapaAaBng He Tov OXETIKO Xpdvo a@IENG oTnv ATTIKA nou €ival ouvnBwg avaloyog Tou Xpovou
napadoonc and Tnv ATTIKr GTO aVTIOTOIXO CNHEIO .
B.1. 5.2 Aicvkpivijoers yo tig Yaypeoics Toyvucstopopav & Metapopay
* H napddoon Twv anooTOA®YV TAXUUETAPOPWV KATA kavova Yiveral atny dislBuvon Tou napahnnTn, aAAd
Mnopei va yivel kal o€ KaTaoTnua Tou diKkTUou TNG ACS 1) 0 KATAoTNA TpiTou UPBERANUEVOU e Tnv ACS
onueiou / dikTUou 1 oe ACS Smartpoint Locker 1} oe aAn dielBuvon yeitova 1 0xI, KATOnIV aITPAToC
avakatelBbuvong. ANayn Tou onueiou Napadoong Pnopei va yivel Katoniv evToAnG Tou anooToAEd ) Tou
napainnTn.
* H napadoon anocToA®V TaXUUETAPOPAc anodelkvUETAl JE TNV unoypa®rn Tou napaAinTn (r) Tou yeiTova)
Kal Ta oTolxeia napadoonc TnG anooToAn (Ovopatenwvupo napalaBovroc, unoypadr), wpa Kal nuépa
napadoonc) n Pe TNV Afwn Tou povadikoU apiBpolu PIN nmou anooTeEAMETal anod Tnv €Taipsia oTov
napaknnTn. H unoypagr Tou napaAnnTn Ynopei va eival eni Tou anodelkTikou napaiapnc — napadoang, n
NAEKTPOVIKA OTN CUOKEUN yia TN Afwn Twv dedopévwv (oToixeinv) napahaBnc kal napadoonc anooToAmV
(PDA), 1| o€ TpiTO Pnxavoypa®ikd aUoTnua (NAEKTPOVIKOG UNOAOYIOTNG, 000vn apng NOAAANA®v XpRocwv
KAM.) Me Tn Xprion Tou kwdikoU aopaleiag (PIN), nou anooTtéAAeTal anod Tnv ACS oTta oToixeia Tou
NapaAnnTn MoU TNG €XEl xopnynoel o danooToAéag (KivnTo 1 nAektpovikn OielBuvon - e-mail) karta
Tnv dnuioupyia TnNG anooToAnG kal Mou enéxouv BEam unoypagnc Tou anodelkTikoU napadoonc. H eTaipeia
ouvarail va {NTACEI TNV NICTONOoINoN TOU anooToAEA 1} TOU NAPAAnnTn 0Tav o TEAeUTaioc UNoBAMEI aiTnua
yla Tporonoinon HEPOUC TwV OTOIXEIWY TNG anooToANG 1 aAAayn Tou xpdvou napadoonc r Tou onueiou
napadoonc n TNV EMIOTPOQPR anoOTOANC I TNV KATAXWPNnon GAANG eVTOANC Tou Mou pnopel va
npayuyatonomnBei and Tov idlo €iTE PE TNV QUOIK TOU NAPOUCIia Kal EMIKOIVWVIA HE TNV €Talpeia n
TNAEPWVIKA 1} NAEKTPOVIKA.
* H unoypagr Tou NapaAnnTn n n Xprnon Tou povadikoU apiBuou PIN, cuvodeleTal and Ta avTioToixa
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oToixeia napadoaong (wpa, NUEPOMNVIA Kal OVOUATENWVUHLO NAapainnTn oAoypapuc)
H ACS diaTtnpei To dikaiwpa va {NTRoel kal 0 NEAATNC PEPEI TNV UNOXPEWOT va €MIDEIEE ANODEIKTIKO TNG
TQUTOTNTAG TOU OTIC NAPadOCEIC TwV TaXUSPOUIKWV anooTOA@V MoU MpaypdaTonoiouvTdl OTo XWPo TwV
KaTaoTnuatwv Tou OIkTUou TNG ACS. Ev yével, OTIC UNNPECIEC TAXUPETAPOP®WY OEV MPayuaTonolsital
nioTonoinon TNG TAuTOTNTAG TOU MAPAARNTN TNG AMOCTOANG Kal AapBaverar To eniBeto/dvopa Tou
napaiappavovtac (kata SnAwaon Tou), €KTOC Kal av €XEl CUPPWVNOET eyypa@wc SIAPOPETIKA 1) UPioTaTal
€Ik METAXEIpION HE TNV OXETIKN NPOOBETN unnpeoia rj unayovralr oTnv npoavagepBeioa nepinTwon
(napadoon oe kataoTnua Tng ACS). TEAog, evOEXETAI N MIOTOMOINGN AQUTR Vva Yivel ue To Pin nou €xel
anooTalei gTov NAapaAnnTn TNG AnooToANG.
MoAn Tou dikTUOU TNG ACS Bewpeital kGBe noAn TnGg EANadac omou n ACS diatnpesi katdoTnua
€EUNNPETNONG, ONWC AUTO avaypa@sTal oTov IoXU0oV KABE (Ppopa eVNHEPWTIKO EVTUMO KATAGTNUATWVY TNG
ACS aM\d kai nAekTpovikd oTo site Tng eTaipeiac www.acscourier.net
H xpéwon Twv unnpeoiov eEaptatal kai and Tov ouvduaopd Bdpoug kai Pey£Bouc (S1a0TACEWY) TwV
anoaToAwVv (Napopola Pe To oUCTNKA OYKORETPNONG TG AleBvolc Opyavwaong Twv Evaépiwv MeTapopav
IATA). Av TO OYKOWETPIKO BAPOC TNG anooToANG €ival peyaAUTEPO Tou NpaypaTikoU (NEPINTOOEIC EAAPPOV
OedTWV PE PEYAAO OYKO), TOTE N XPEWON YIiVETAI UE BACN TO OYKOUETPIKO BAPOC Kal unoAoyileTal
noAanAaaialovTac TIC TPeIC dIAoTACEIC ToUu OEPaToC o ekaTooTa (cm) kai diaipwvtag dia To 5.000.
OykopeTpikO Bapog (o kIAG) = [(WUnkoc) x (MAATog) x (Uwoc) oe ekatooTd (cm) / 5.000] . Eidikd yia Ti¢
unnpeoieg ACS EC Economy kai ACS EU Economy To OyKOMETPIKO BApoc npokunTel noAAanAacialovrag Tig
TPEIG dIACTACEIC TOU dEPATOC O ekaToaTd (cm) kai diaipwvTag dia To 3.000.
O1 XpEWOEIC TWV UNNPECIOV TaXUPETAPOP®V ENIONC NOIKIAOUV avaloya Pe TNV YNNPESia Kal ToV NpoopIGUo.
O1 npoopiayoi yia TI¢ Ynnpeoieg Express — Enopevn Huépa diaxwpilovTal e €EAG :
> EvTog TnG idiag MoAng: Apopd nepinTwaoeic onou n MapaAaBr kai n napadoon yiveral evroc TG idlag
NoANg.
> EvToG TNG idiag NMepipépeiag: Apopa NePINTWOEIC OMNou N napakafn) kai n napadoaon yiveral eviog
NG idiag Mepipepeiag. Q¢ Mepipépela opileTal TO CUVOAO TWV VOUMV Kal NOAEWV ONwg avagEpovTal
ava nepinTwon aTov IoXUovTa, Kabe (popd, TIHoKaTaAoyo unnpeciwv Tne ACS.
> Tpog xepoaioug MpoopiopoUG: APopd TIC NEPINTWOEIC ONOU N Napadoacn YIiVETAl O XEPOAIOUG
npoopIopouc. Xepaaiol Mpoopiopoi opifovTal OAEC ol NOAEIC TNC EANADOG, EKTOC TwV VIOWV.
> TMpog vnoimTikoUG MpoopiopoUs: APopd NeEPINTOWOEIG ONou n Napadoon YiveTal o€ vNoIwTIKOUG
NpoopIoUOUC. Q¢ vNoIwTIKOI Npooplapoi opidovtal 6Aa Ta Nnaoid Tng EAAadoc exkToc EuBoiac.
> Tpog duonpOoCITEG NEPIOXEG: APOpd MEPINTWOEIC OMOU N Napadoadn YiveTal Ot JUCTPOOCITEG
NePIOXEC. AUCTIPOCITEC MEPIOXEC Eival Ol NEPIOXEC EKTOC TWV 0PIV TWV KUPIWV NOAEWV Tou dIKTUOU TG
ACS kai avaypagovTal oTnVv IoTooeAida www.acscourier.net. O anooToAEG and kai npo¢ AuonpdoITEG
NEPIOXEC EXOUV NPOTOETN OIKOVOUIKN ENIRApUVON AOyw TNG XIAIOWETPIKNAG anoaTaong Kai TnG dUoKoAIag
npdcBaonc.
QG €pYAOIPEG NUEPEC vooUVTal Ol NUEPEC AeuTEPA £WG Kal MNapackeun €KTOC ano TIC APYIEC Kal TOMIKEG
EOPTEC,
Ma Tn dlacpalion TnG NoldTNTAG TNG UNNnPEciac kal TG aopalouc kal opOnc napadoonc evOEXETAl va
akoAouBnBoUv ol NapakdTw EVEPYEIEC:
> AfWn Tou YeEwypagikou aTiypaTog Tne dislbuvong napadoaonc ano Tnv nAEKTpovikr ouokeur (PDA) Tou
dlavopéa. H nAnpogopia anoBnkelstal o ao@aAr NAEKTPOVIKA OCUCTAPATA TNG €Taipiac Me
KwAIKOMoINoN TNG anooToANC kal ival NpoaBaciun ano €E0UCIOdDOTNHEVOUG XPrOTEG
> Kartaypagr axoAinv evroniopoU Tou onueiou f/kal Tou Xpovou napadoonc. MpokeITal yia nepiypapiko
npoaodiopiono Tne dielBuvonc kal Tou onyeiou Napadoong, NPOTIUNONG TOU CNHEIOU f/Kkal Tou XpOvou
napadoonc, NEPIYPAPr] TOU KTNPIoU, EVOEXOUEVWE Kal pwToypa®ia TnG npdooync Tou KTnPiou KAM, m.X.
0t NePINTWOEIC €MInNoUC odoapibunonc. H nAnpogopia anobnkelsTal o acpalr] NAEKTPOVIKA
ouCTAMATA TNG €TaIipiag Pe Kwdikonoinon TnC anooToAnC Kal €ival npoofaciyn povo ano
£€0UOCI000TNHEVOUC XPOTEG
> Xpnon TnAspovev iYkal emall Twv napaAnnTwv nou n eTaipeia €xel AABel and Tov anooToAEa 1} EVTOAEQ
dlakivnong Twv anooToA®V yia Tnv dlac@aMion Tou okonoU Tng AsIToupyiag TnNG kal oUPG®VA WE TIG
NpodIaypaQeC TWV UMNPECIOWV TNG, MPOKEIYEVOU TNV AfWn NPOoBETWY NANPOMOPINV MOU apopolV TO
eMmBuunTd (and Tov mapaAnnTtn) onueio n/kal xpovou napadoonc Ta TNAEPWvVA €nKOIVWVIAg dev
OnNKooIoNoIoUVTal O€ TPITOUG, PUAGCOOVTAl AdoPaAwG Bacel Twv dIadikaciwv TNG ETAIPEIAC

> Tapadoaon o evaA\akTIKO onpeio/r kai dielBuvaon KaT’ evToAn Tou NapainnTn.

O1 ouvnBEeIC WPEG AsIToupyiag Twv KAaTaoTNUATwy Tou dIKTUoU TNG ACS anod Asutepa £wg MNapaokeun givai
ano 08:00 £wg kai 20:00 kar To ZapBato and 08:00 £wg kal 15:00, epdoov dev €ival EOVIKEG N TOMIKEC
apyiec. O1 wpec Aeiroupyiac evdexeTal va diagoponololvTal and onueio o onueio. MNa Ta karacTiuarta
TPiTwV — ouvepyalduevwv dIKTUWV pe TRV ACS 1oxUouv oI WPEC ASIToupyiac Twv KaTaoTNUATwV auT®v.
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Tuxov TexVIKO NPOBANUa €KTOG TV WPV AsiToupyiac Tng ACS orta onueia ouvepyalopevav JIKTUWV
evOEXETAI VA TPOMOMOINCEl avTioTolXa Tov XpOvo Napadoonc TwvV NPoc Napadoon anocToA®Y ano Ta onueia
auTd. EIdIKOTEPN evnNUEPWON OXETIKG HE TIC WPEC AEITOUPYIAG TOU €KAOTOTE KATAOTAMATOC OidETAI OTNV
IoTooeAida Tng ACS www.acscourier.net , Tnv avTioToiXn oeAida google Tou KATAOTAKATOC /KAl TO TOMIKO
KaTaoTnua.

H xpéwaon Tng unnpeaiac Express-AuBnuepdv yia TiC NEPIOXEG ATTIKNG kal ©@gooalovikng eEapTaTal ano TIg
YEWYPAPIKEC {WVEG OTIC OMOieC BpiokovTal Ta onueia napalaprc kai napadoonc. AVvaAuTIKn NEPIYPApr Twv
{wvav ava@EpeTal ava NepinTwan otov IoxUovTa, KaBe Ppopd, ENiCNUO TIHOKATAAOYO unnpeainv TnG ACS.
O1 ouvnBeIc WpeC AsiToupyiag TnG unnpeoiac Express - AuBnuepov and AsuTtépa £wc kal Mapaokeun ivai
ano 08:00 £wc kai 20:00. O1 xpovol Awnc napayysAiov ava@epovTal ava nepinTwan otov IoxlovTa, Kads
popd, NioNUO TIHOKATAAOYO UNNPECIVV TNG ACS.

H xpéwon Twv Ynnpeoiwv TayxupeTapopwyv Express pnopei va yivel Toig YeTpnToic i €ni mioTwoel ( kal
TiHoAoyoUvTal nuepnola, eBdopadiaia r pnviaia), oTov anooToAéa fj aTov NapaAnnTn f oTov evroAga (yia
£ni MOTWOoElI NEAATEG).

Ma noodTNTeG avw Twv 10 anooToAwv pnviaia NapéXovTal eKNTWOEIG €MNi TOU €MiONUOU TIHOKATAAOYoU
Express avaloya pe To NARBOG TwV anooToAWV.

O1 Ynnpeoieg TaxUPETA@OP®V Kal METAPOPWY Kal XPEWOEIC auTwV JIENovTal ano Toug Mevikolg ‘Opoug
Avainwng Metagpopac Tng ACS, nou Bpiokovral oTnv 10TOOEAida www.acscourier.net. O1 Ynnpeoieg
Tayudpoeiou Kal XpEWOEIC auTwv diEnovTal and Ta 1IdiaiTepa avapepopeva oTov TIHoKaTaAoyo YNnpeoiwv
Tayudpopeiou kal kaTta Ta Aoind ano Toug Mevikoug ‘'Opoug Avainwng MeTapopdg Tng ACS, nou BpiokovTal
oTnv 1oToogAida www.acscourier.net.

B.1. 5 3 Awgvkpivyoels ya Tig Ym;psalsg Tayvopouciov

H napddoon Twv anooToAwWV YiveTal omnv OlelBuvan Tou NapaAnnTn YE anAr evanobeon.

O neAdTng otnv unnpeoia ABP pnopei va {nThos/emAegel (kaToniv oupewviag) yia éva TUAUa Twv
anooToAWV ToUu TNV AAWn npdoBeTNC UNNPECIAC MIOTOMOINCNG NApadoonc HWE NPOoBeTn XpEwon Tou
oUpQWva Ye Ta opildueva aTnv NepIypagn Tne v Aoyw npocBeTng unnpeciac. H nioTonoinon napadoong
yiveTal pe Tn Afwn unoypagng Tou napaAaBovrog Kal Jnopei va gival Qualkn 1 nAekTpovikn. Ma tnv
napadoon TwV anooTOAWV AUTWV MpayuaTonolsital pia npoondbsia napadoonc Kal OTrn GUVEXEID N
anooToAR Napayevel 0To KATGoTnua yia napaiafr) and Tov napainntn cUuewva Pe 6oa opilovral aTnv
unnpeaia.

'ONoI oI avapepOPevol Xpovol Napadoaong yia TIG anooTOAEC Taxudpoeiou gival eVOEIKTIKOI kal apopolv
Méoo Xpovo Mapadoonc oe €pydoIPeC NUEPEG and TNV nUEpounvia avaxwpnong and Tnv ATTIKN Kal
dlagoponoloUvTal avaloya We TIG GUVBNKEG. Avaxwpnaon and Tnv ATTIKN VoeiTal n napaAaBn otnv ATTIKNA
TWV anooToAwv ETolpwv yia diavoun £€wg kal TiIG 13:00 yia Tic Ynnpeoiec Taxudpopeiou. MNa Tuxov
anooToAEC pe napaiafr and Tnv YnoAoinn EAAGda o1 xpovol npoocau&avovtal avaldyws Tou onyeiou
napaAaprc Ye Tov OXETIKO XpOVo APIENC aTnv ATTIKN Nou gival cuvRBw¢ avaloyoc Tou Xpovou napadoong
ano Tnv ATTIKN oTo avTioToixo onueio. H ACS dev euBuveTal yia TuxOv KaBuoTEPNOEIG OTIG NApadooelg TWV
anooToAwv and onoladnnoTe aitia.

Qc nuepounvia napaAapnc yia kabe anoaToAr) BswpeiTal N NUEPA KaTd Tnv onoia nioTonolsital anod Tnv ACS
n napaiaBn TnG olUpPwva Pe TIC npodiaypa®ec npostolpaciac & Ta&ivounonc. H miotonoinon auth
npaydaronolgital Katd Tnv apxikn Tpogodooia - eneEepyacia Twv oToIXEiwv (apxeia anoaToAwv), Tnv
dlahoy] Twv anooToAwv and Ta auTOPATA CuCTHHATA OlaAoYyng WOTE va eivalr duvaTh n auTopaTn
pnxavoypagika Siaxeipion - ene€epyacia kai Npowlnaon Toug npog diavour]. Ma TIC Yn TUMOMOINUEVEG
anooTOAEG Kal yIa TIG anooToAEC nMou Oev NANPOUV TIC NPpodiaypadEe NPoEToIUAaiac, EVOEXETAl va UNdpyel
kaBuaTtEpnon.

H napalaPr] Twv anooToAwv Bewpeital n enoOpPevn €pydaciun TNG PUOIKNG napaiaPrc ano Tov MeAaTn.
Eqoagov n evnuépwaon TG QUOIKAC napaiapnc npayuparonoindei yexp! Tic 12:00 TN NUEPAC TNE (PUCIKNG
napaAaBnc kar o NeEAATNG €XEl NPOWBNCElI TO apPYOTEPO 24-48 WPEC TIPIV TNV QUOIKA TTapaAaBh Twv
atmooToAwv Tou atd Tnv ACS, 0pB06 kal oUP@wva WPE TIG TTPOdIAYPAPES TTPOETOINACIAG Kal Tagivounong
NAEKTPOVIKO ApXEio TToU a@opd TNV ev AOyw trapaAapry. & SIAPOPETIKN NEPINTWON N PUOIKN napaiapn
BewpeiTal OTI NpayuaTonoInenke Tnv ENOPEVN EpYAciKn NUEPA TNE EEacPANIONG NANPOTNTAC TWV NApandave
OTOIXEIWV.

QC epydOIPEG NUEPEC VOOUVTAl Ol NUEPEG AsUTEPA €wG Kal MNapackeur) EKTOC ano TIC TOMIKEG Kal £BVIKEC
£0PTEC Kal apYiEG

Ma Tn dilao®aNion TNC NoIOTNTAC TNG UNNPECIAG Kal TNG ao@alouc kal oplnc evandBeonc evoExeTal va

akoAouBnBoUv ol NapakdTw EVEPYEIEC:

o Afwn Tou yewypa@ikoU oTiypaToc TN d1ielBuvang evanoBeonc anod Tnv nAEKTPovIKr ouokeury (PDA)
Tou OIavopEa. Kal gival d1aB&aipo yia Tnv eNopevn opdbry evanoBean aTov idio napaAnnTn. H nAnpogopia
anoBnkeUETal o€ AO@PAAr] NAEKTPOVIKA GUCTHAHATA TNG £TAIPIAC HE KWOIKOMOINGN TNG ANOCGTOANG Kal
gival npooBaciun and eE0ucIodOTNHEVOUG XPrOTEG
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o  Kataypa®r) oxoAiwv evroniopou Tou onueiou evanoBeanc. MpokKeITal yia NEPIYpaPIKo NpoadiopioHo TNG

d1eBUVONG Kal TOU ONpEiou Evanobeonc, NPOTIMNONG ToU onyeiou evanoBeanc, neplypagn Tou KTnpiou
n.X. O NEPINTWOEIC EAAINOUC odoapiBunong kKA. H nAnpogopia anoBnkelsTal o€ aopair) NAEKTPOVIKA
OUOTRAHATA TG ETAIPIAG IE KWOIKOMOINGON TNG anooToANG kal gival npooBaciun and €EouaiodoTNUEVOUC
XPNOTEG

o Xpnon TNAEQpVWV TWV NApaANATOV NPOKEIYEVOU TNV ANYN NPOCBETWY NANPOPOPIOV Nou apopolV To

€MBupnTd (and Tov NapaAnnTn) onueio evanoBeonc. Ta TRAEPwVa ENIKOIV@VIag nou npowdolvTal ano
ToV anooToAéa dev dnuoaionoloUvTal O TpiToug, (pUAGooovTal aoPaiwe Bacsl Twv diadikaoiwv TG
eTaipeiac

o ANEKOVION TWV XapakTNPIOTIKWV anpeiwv TG dieuBuvong evanoBeong (YpaupaToKIBwTIo, Own €100d0uU

KTnpiou KAN.). FiveTal povo PECW TNG NAEKTPOVIKNAC ouokeurG (PDA) Tou diavouéa. Kal sival diaB€aiun
yld Tnv €nopevn opbn evanobeon otov idlo napahnntn. H nAnpo@opia anoBnkelsTal o€ ao®ar)
NAEKTPOVIKG OUCTAPATA TNG €TAIpiac Pe KwWOIKOMoinon Tng anooToAnc kal €ival npoofaciyn anod
€E0UOI000TNPEVOUC XPOTEG

o) Evanoeson o€ eVaAaKTIKO anyeio. I'IpOKschu ouvnNBwce yia dnNUOCIoUG xmpouq nou €EUNNPETOUV TO KOIVO

onwg Kacpsvsla mini markets kAN Kupiwg OTIG NEPINTWOEIC TWV XWPIOV KAl TWV anouaKpuousvwv

axapToypapnTwv neploxwv. H evanobeon oTa evaAAaKTIKG onpEia TwV NEPIOX®V NPAayUaTonoleiTal Jovo

KAaT’ €VTOAN] TOU NapaAnnTn.
Y€ NeNATeC Pe oTaBepr) ouvepyaaoia kal ouPPacn NApEXETal NioTwaon €wg 25 NUEPEC ano Tnv £kdoaon Tou
TIHoAoyiou. H xpgwaon €ival navra Tou anootoAéa. H ACS duvatal va {nTACEI TNV NPoKaTaBoAr Tou avTi-
Tihou Tng napoxng Tng unnpeaiag ACS and veéoug NeAATEC (NEAATEG Xwpic oTabepr) auvepyaaia pe Tnv ACS).
Ma Tnv napoxn TnG unnpeciag €ival anapaitnTn n unoypagrn OXETIKNG cUPBaAong kal anodoxnc Twv
napovTwv Opwv kal Twv Mevikwv Opwv avaAnync petagopdac Tng ACS. Me Tnv unoypa®n ouupacng
Onuioupyeital KWOIKOG NEAATN O OMoIOG £XEl TA OTOIXEId TIHOAOYNONG TOU MEAATN kal nepiAapPavel Tnv
dielBuvon napalaBnc Twv anooToAwv Kabwe kal Tnv dIEUBUVON ENICTPOPNC TWV TUXOV ENIOTPEPOUEVWV
anooToAWV.
>€ NEPINTWON NMOU TO OYKOUETPIKO BAPOC gival yeyaAUTEPO TOU KAVoViKoU I0XUElI TO OYKOWETPIKO BApoc yia
TNV Xpewon. OykoueTpIko Bapoc (gr)= [(MAdTog(cm) x Mnkocg(cm) x Ywog(cm)) / 5.000 ]. Z& nepinTwaon
nou Kanoia anooToAr unepPaivel £va ek TwV opiwv BAPOUC TOU EMICNUOU TIHOKATAAGYOU TNC ETAIPEIAG, WG
Bapoc TNG anooToANG yia TNV Xpewaon AapBAaveTal To auéows eNOPEVO KAIHAkKIo Bapouc, dnAadn Ba yiveral
oTpoyyuAonoinon npog Ta navw. Tuxov Suokeuaaia/lMposToluaacia/Tagivounon TwvV anooToA®Y Kadme Kal
EVNUEPWON TOU MEAATN yia TNV napadoon TwV dnooToA®V £VOEXETAI vA XPEWVETAI NPOCBETA KATOMIV
oupeWVIac Ye Tov NeEAATN.
AVaAUTIKR NEPIypA@n TWV UNNPECIQV KAl Twv npodiaypdPwv Kdl Opwv TwV UMNPECIOV TAXUOPOMEIOU
nepIAapBAvovTal OTOUC €MIONG HOU TIMOKATAAOYOUG TWV UMNPECI®V Taxudpoueiou. Katd Ta Aoind ol
unnpeoieg Taxudpoyeiou diEnovTal anod Toug .O.A.M., nou BpiokeTal aTnv IoTooEAiIda www.acscourier.gr.

I. AOINEZ NEPINTQZEIZ

.1 XPEQZH NAPEXOMENQN YNMHPEZIQN

AVAAUTIKOC TIHOKATAAOYOG Mou agopd TOoo TIC TaxudpouikeS Ynnpeaoiec uno kabeoTtwe Eidiknc Adeiac (YNnpeoieg
Tayudpopeiou) 600 kai TIC TaxudpoMIKEG YNnpeoieg uno kabeoTwg Mevikng Adeiag (YnnpeoieG TAXUPETAPOPWY)
EowTepikoU kal EEwTepIKOU) €niouvanTeTal oTov XapTn YNOXPEWOEWY Kal anoTeAel avanoonacTo PEPOG auTou. O
TIHOKATAAOyoC €xel nepioplopévn 1oxU kal kKabe veéa Onuooicsuon avaipsi Tnv nponyouyevn. O avwTépw
avapePOUPEVOC TIHOKATAAOYOC TwV UMNPECIOV OnuooislsTal otnyv IoToogAida Tng ACS www.acscourier.net kai
avagepel TNy nepiodo &vapenc 1axUog Tou.

.2 MH ANOAEKTA TAXYAPOMIKA ANTIKEIMENA
I.2.1. H ACS dev napalauBavel yia dieknepainon TaxudPOUIKA AvTIKEIJEVA TWV ONOIwV N HETAPOPA aVTIKEITAI OTOUG
€KAOTOTE 10XUOVTEC VOUOUC Kal diaTagelc. EidikoTepa dev avalauBavel yia Yyetagopd Ta akdouba:

XPHMATA& XPEOTPA®A
EMIKINAYNA & EKPHKTIKA YAIKA
ZQA

TPO®IMA

ANTIKEZ (EYOPAYZTA ANTIKEIMENA)
PABAOI XPYZOY

MYPOBOAA OINAA KAI TMHMATA TOYZ
IMYPOMAXIKA

NEKPOI — TEDPA

KOZMHMATA, MNMOAYTIMOI AIOOI & METAANA
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o  NAPKQTIKA
o  KAGE MAPANOMH IAIOKTHZIA ANATOPEYMENH ANO NOMO / AIATA=HI".2.2. Eniong diaTtnpei mv
duvatdTnNTa va apvnBei va PETAPEPEI avTIKEIPEVA Ta onoia xapakTnpifovral enikivduva onwg:

e  EKPHKTIKA MAIXNIAIA ME KAWOYAEZ

e AEPIA KANIZTPA BOYTANIOY I'A ANAMNTHPEZ, ®IAAEZ O=YTONOY
e  EYOAEKTA YTPA BEPNIKIA, AIOPOQTIKO (blanco), 2MPEI MAAAIQN

e EYOAEKTA ZTEPEA  ZIIPTA

e  O=EIAQTIKA BA®EZ MAAAIQN, AOZION I'TA MEPMANANT

e  AHAHTHPIA ENTOMOKTONA, BIOAOI'TKA AEITMATA

o  PAAIENEPTA BHMATOAOTEZ, ANIXNEYTHPEZ MYPKAIAZ

o AIABPQTIKA MIMATAPIEZ AIGIOY KAI YI'PA ZTOIXEIA

o APQMATA KOAONIEZ, 2MPEI, ANOZMHTIKA

Ta onoia dUvaTal va YETAPEPE! UNO OPoUC Kal NPOUNoBETEIC,

'Ocov agopd TNV anayopeucn TWV XpNUATwv & Xpeoypapwv EaipsiTal 0TI apopd TIC UNNPECIEC AVTIKATABOANG,
ayopdc, Kal TNV NAEKTPOVIKI] HETAPOPA XPNUATWY O ouvepyaaia pe Tnv Chronocash — Moneygram, Kabwg Kai TIG
€lonpd&eic Aoyapiacuwy, ol onoieg dev NEPINAPBAVOUV TNV PUOIKN JETAPOPA XPNHATWY

r.3. OPOI AIAXEIPIZHZ TQN ANENIAOTQN ANTIKEIMENQN
r.3.1. QcavenidoTa avTikeipeva xapaktnpidovrai:

a) ekeiva Ta onoia dev katéoTtn duvaTdv va napadoboUlv aTov NapaAnnTn yia onoladrnnoTe aiTia,

B) ekeiva Ta onoia £xouv napakpaTnBei vouiya and tnv ACS A.E.E. kai

v) ekeiva Ta onoia dev KATEDTN duvaTov va napadoBouv aTov NapaArnTn Kal Tautoxpova dev sival duvaTov

va evnUEPWOEI 0 anooToAEAC,

.3.2. H eraipeia diaTnpei Ta avenidoTa avTiKeiyeva, yia Ta onoia Ogv gival EPIKTH N €NICTPOPN TOUG OTOV
anooToA£d, yia dIAoTNHa 6 PNV@V PETA TNV NAPEAEUCT TWV OMOIWV OUVTACOETal £10IKO NPAKTIKO KATAGTPOPNC.
MepinTwoeIG o1 onoieg xpridouv €IDIKAG PETAXEIPIONG ONWE AVTIKEIMEVA Ta onoia aA\oiwvovTal, KaTaoTpEPOvTal
AUECA WE TNV NponyoUUevn cUVTagn €1dikoU NPakTIkoU KaTaoTpogprC.
I.3.3. H eTaipsia kavel 6T €ival duvaTov yia va napadoBoUv Ta avenidoTa avTIKEIMEVA TWV aVWTEPW NEPINTWOEWY
EVTOC TOU npokaBopiopevou yia napadoan Xpovou. € NEPINTWON Nou auTd dev KATACTEI duvaTO evnUEPWVOVTAI
Ta appodia dpyava TnG Taipeiac yia Tnv dIaxEipIon auTWV TwV ArnooTOAWV.
.3.4. An6 Tnv napanavw diadikaacia €EaipolvTal Ta avTIKEIMEVA Ta ornoia £Xouv napakpdTnBsi enionua 1 €xel
OnAwBei anod Tov anooToAea OTI £xouv a&ia peilova Twv 100€ , onoTe anodidovTal otnv E.E.T.T.
r.3.5. H ACS dikaioUTal va napakpaTtnoel i va Pnv napadwoel KAbe €idoC NMou HPETAPEPEI MPOKEIPEVOU va
e€aopahiosl Tnv dandavn nou NpokUNTEl anod TNV PETapopd (vauAol, PopTwTIKEG, daauoi, pdpol, K.A.M.) PEXPI va
€E0PANOEI.
I.3.6. AvTikeipeva Twv onoiwv n a&ia ocupyngileTal pe TNV ¢ avw danavn, NEPIEPXOVTAl OTNV KATOXN TNG ETAIPEIAC.

N4 EYOYNH THZ ETAIPEIAZ — ANOZHMIQZEIZ
I'1a TIG TaXUdPOUIKECG UNNPETieC 1I0XUOUV TA KATWO!:
I.4.1. Opiopoi

a) OAIkr) AnwAgia voeiTal n aduvapia eVvToniopoU TOU AvTIKEIMEVOU WETA TNV NAPEAEUCN 5 Epyaciywy NUEPWV
ano Tnv nuepounvia napaAaBnc.

B) Mepikn AnWA€ia VOEITal N anwAEId PEPOUC TNG APXIKAC AnooTOANG &ite Aoyw Inuiag TnG eEwTePIKNG
OUOKEUAOIAG Mou aITIOAOYEl TNV HEPIKN anWAEId MEPIEXOMEVOU €iTe AOYw MN napddoong evog N kai
NEPIOOOTEPWV PAKEAWV/OEPATWY aANO TO OUVOAO TWV (PAKEAWV/OEPATWY NMou anoTteholoav TNV apxIkn
anooToAn MpIv | €we Kal KAaTd TNV wpa Tng napadoong,.

y) OAIkiy KataoTpogr VoeiTal n oAOGXEPNC KATAGTPOPN AVTIKEINEVOU AOYw NANKUEAOUC HETAPOPAG TOU.

0) Mepikny KaTaoTpo®r VOEiTal N KATaoTpopr) HEPOUC TNG AnoaToANG AOyw nANPueAoUC HeETaopac,

€) AvwTépa Bia: AnpdonTa yeyovoTa Keigeva népa TwV avlpwnivwy avTIKEIYEVIKA duvaToThTwy (aTuxnuara,
OUCEVEIC KAIPIKEG TUVOIKEG, apyonopia JETAPOPIKWV HECWY, ANEPYIEC, CUYKOIVWVIAKA N TNAENIKOIVWVIAKA
npoBAnuara, KAm.).

oT) Q¢ npayuaTikn a&ia voeitai :

e yia Ta £yypapa To KOGTOC NPOETOINATIac, avrikataoTaonc, avanapaywyng, f avacuvTagng autov

e VIO TA QVTIKEIYEVA TO KOOTOG EMIOKEUNG, AVTIKATACOTAONG N ayopdc aut®wv, w¢ anodesikvUeTal ano Ta
npookopI{OPeva NapaoTaTika, (OTnv KaTaoTaon nou NTav Kata Tnv napaiapn), AapBavopEvng TnG Kade
(popa PIKpOTEPNC a&iac nou avapépeTal oTnv napaypago .4.6. nio KaTw, N onoia os kapia NEPINTWON
Oev pnopei va eivar peyaAUTepn Twv Opiwv noowv nou opilovrar otnv Anogaocn EETT
688/52/16.04.2013 (PEK 1412/B/2013) yia TI¢ NePINTWOEIG ANodeSeIYHEVNG KAOMNG, OAIKNAG anWAEIAg 1)
OAIKNC KaTAoTPOPrC.
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.4.2. H nAnuueAng napoxn unnpeoiwv yevva dikaiwpa KaT’ anokonnv anolnuiwonc. Kade katavaAwTng unopsi va
unoBdAel yypagpn diauapTupia yia TUXOV anwAeleg 1 {NUIEG Nou £Xouv NPokANBei oTnv anooToArn Tou 1 yia
KAonr auTng r yia kaBuoTEpnaon €nidoong NEPav Tou CUPPWVNBEVTOC XpoviKoU SIa0TANATOC EVTOC 6 HNVOV
To apydTEPO and Tnv nuepounvia napahapng kai va arrnosl anolnpinon cuPewva Je Ta npoBAenopeva opia
ano{nuinong avahoywg Tng unnpeciag kai Tou €idouc TnG nAnuuérslac H ACS anaAhacoetal oe kdBe
nepinTwaon ano onoiadnnoTe uduvn €€’ 0laCONNOTE AITIAG OXETIKA HE NANMUEAR EKNANPWON TaXUSPOUIK®OV
unnpeoinv epocov Oev €xel unoPAnBei and To XpnoTn OXeETIKN anaitnon evrog €€ (6) pnvav anod Tnv
KaTapTion TG Taxudpouikng aUuBacnc.

I4.3. & nepinTwon nou anodeixBei, HEow Twv apuodiwv opyavwv Tng £Taipeiag, T TV guBlvn yia Tnv {nuIg,
anwAeia, kAonr i kabuaTépnon napadoonc @epel N ACS TOTE TO KATACTNA NOU EEUNNPETEI TOV NEAATN 1| TO
TUAMA €EUNNPETNONG NEAATWV €ITE TO TUNUA anolnuinoswv TNG ACS Ba evnuepwoel Tov NEAdTN yia TV
anogaan kai Ba {ntrosl ano Tov dikaioUxo NEAATN TNV NPOOKOUION TWV anapaiTnTwv SIKAIOAOYNTIK®V Yia
TNV anodnyiwon Tou. Katoniv kai uno Tnv npolnoBean OTI 0 NeAATNG dev £xel OPEINEG NPOG TNV ETAIPEIA, N
kataBoAn TnG anolnuiwong yiveral evrog 5 epyacipwv nUEpwY and TNV NUEPOMNVIA TNG EYKPIONG Kai TNg
napaAapnc autwv Twv dIKAIOAOYNTIKWY, AnodeikvudPeVNG e anodelkTIKO napaAaBnig — napadoong.

I.4.4. 'OAa Ta avTikeipeva Ta onoia anolnpiwvovTal NEPIEPXOVTAl OTNV KATOXIN TNG ETAIPEIAG.

I.4.5. O1 NepINTWOEIC Nou eMIBAAETAl KAT' anokoniv anolnuiwaon yia NANUUEAr Napoxn TaxudPOUIKWV UNNPECIDV
anoé Tnv ACS npoc Tov MEAdTN yia TIC UNNPECIEC TAXUMETAPOPWV (1] AvTIOTOIXWG YId TIC UMNNPECIEC
Tayudpopeiou) kabopiCovral and Tnv Anogacn EETT 688/52/16.04.2013 (PEK 1412/B/2013).

4.6 H gublvn Tng ACS vyia nAnuUEAR napoxr UNnNPECIOV TAXUMETAPOPWY , YId TOUG HEHOVWHEVOUC MEAATEC
(anooToAgiC N NApaAnnTEG 1) EVTOAEIC Ol ornoiol, NEPAV TNG ATOMIKAG oUPBAoNG, OV £XOUV CUVAWEI AAAN
101aiTepn oUpBaon yia Tnv diakivnon NANBoUC TaXUOPOUIKWY AVTIKEILEVWV N/Kal yid NApoxn TaxudPOMIKmV
UNnNpPECI®V yia uayd)\a XPOVIKa 0laoThaTa Kal squ))\oUv TIC UNNPECIEC TOUC TOIG ETPNTOIC CUUPWVA LE TIC
BACIKEG TIMEC TOU EMionUou TII.IOKGTCI)\OYOU Tng ACS aveu EKHTO)OEO.)V) np006|op|CsTa| G aKo)\ouewq
i. Ma anodedeiyyévn anwAeia n O)\IKI’] K)\OI'II’] N OAIKN KGTOOTpO(pI‘] TOU MEPIEXOUEVOU EVOC (PAKEAOU, ME

€uBlVN TG ACS, TO onoio (PEPel JOVOOTUAVTA OPICHEVO apIBPO anooToAnG, KaTaBAaAAeTal eAaxioTn
anolnuiwon 50€ kar peyiotn anolnuiwon 70€ Kal €mOTPOQr Tou TaxudpopikoU TEAOUG yia TN
OUYKEKPIUEVN ANOCTOAN.

ii. Ta anodedelypévn anwAeia r) oAIKR KAOMM ) OAIK) KATAGTPOPI) TOU NEPIEXOMEVOU JEPATOC ME UBUVN TNG
ACS, kataBdaAletal ehaxiotn anolnuiwon 100€ kai péyiorn anolnuiwon 400€ kali €nioTpo®ry Tou
KaTaBANBEVTOG TaxudpouikoU TEAOUC YIa Tr GUYKEKPIUEVN ANOOTOAN.

iii. Ma Tic unnpeoiec ACS—EU Economy kai ACS—EC Economy k@6s anooToAn gival autopaTta acpalioUevn
yia anwAeia 1} kataoTpogr PEXP! Tou noool Twv 200€ kai 100€ avTioToIxa.

iv. Ta anodedeiyyevn anwAeia r) oAIkry KAonr ) OAIKI) KaTaoTpogpr) TOU NEPIEXOMEVOU (PAKEAOU 1} DEPATOC UE
dnAwpeEvn agia pe eudbluvn TG ACS, kataBaAetal anolnuiwaon ion Ye To Nodo TnG a&iacg Kal EMOTPEPETal
To KaTaBANnB&v TaxudpopIkO TEAOC YIa T OUYKEKPIYEVN anOCTOAN.

v. Tla anodedeiypévn HEPIKN an®AEId 1) PEPIKN KAOMA N WEPIKN KATACTPOPI MNEPIEXOUEVOU (PAKEAOU HE
HOVOONUavTa opIoPéEVO aplBPo anooToAnG kal dEpaTog Pe eubuvn Tng ACS, kataBalhetal anolnuiworn ion
ME TNV NpaypaTikn a&ia Tng anwAelag f KAOMNG ) KaTaoTpoPng Ye TNV NpolnoBean oTI dev unepBaivel To
nood Tn¢ anonuinonc yia anwAeia r} oAIKr) KAonr r) oAIKf) KATaoTpo®r| Kal EMNCTPEPETAl TO KATABANBEV
TayudPOMIKO TEAOC YIa TN OUYKEKPIUEV ANOCTOAN.

vi. T1a anodedelypEvn PEPIK anAEIA 1} MEPIKT KAOMIM 1 WEPIKN KATAGTPOPH| NEPIEXOPEVOU PAKENOU N} OEPATOC
he OnAwpevn aia/acpaliopévou pe uBlvn Tng ACS, kaTaBAaAeTal anolnuiwan ion Pe TNV NPAyPaTikn
a€ia TNc anwAe&Iag ) KAONNG ) KATaoTpo®nG, Kal £WC Tou NocoU ac@aliouevnc a&iac kal enoTPEPETAl TO
KaTaBAnBev Taxudpouikd TENOG yIa Tr GUYKEKPIYEVN AMOGTOAN.

vii. Eav £va dépa f éva TaxudpouIKO avTIKEINEVO TaXUUETAPOP®V ENICTPAPEI Kal N aITia TNG Un Nidoong Tou
givar ayvwaorn Pe guBlvn Tng ACS, ) dev napadobei pe uduvn Tng ACS Kal ENIOTPAPEl 0 ANOOTOAEAC
dIkaiouTal va {NTAOEI TNV ENIOTPOPH TWV TaXUDPOUIKWV EEODWV.

viii. Ta anodedeiypévn KabBuoTEPnon €nidoonG TAXUSPOMIKMY QVTIKEIMEVWV TAXUPETAPOP®Y, MNEPAV  TWV
opIouévwV ava unnpecia Xpovwv napadoonc, katafalieralr anolnuiwon ion pe 6€ yia kaBe nuEpa
KaBuaTEPNONG Kal yia TNV NEPINTWON NoU N kKaBuoTEpnon unepBaivel To NEVTANAACIO TOU GUHPWVNUEVOU

XpOvou enidoonc, emiNAEoV €MIGTPOPN ToU KaTaBANBEVTOC TaxudpouikoU TENOUC yia Tn OUYKEKPIUEVN
anooToAn, HE TNV NpoundBean OTI To cuvoAikd Noadod TG anolnuinong dev unepPaivel Ta 100€.

ix. H anolnuiwon yia nbikn BAABn cupnepIAayBaveTal oTa npoavaPepBEVTa Nood, Ve N GUVENAyOUevn
anwAela kEpdoug dev anolnMIVETA.

X. 2€ noAAanAr anocoToAr), 6rnou anooTéAAOVTAl NOANG TaXUDPOUIKA AvTIKEIMEVA NPo¢ &vav napaAnnTn Kai
MouU €EWNINTEl OTIC AVWTEPW MEPINTWOEI, KAOE TAXUDPOUIKO QVTIKEIUEVO TUYXAVEl OIAPOPETIKNAGC
QVTIMETOMNIONG Kal anonuIOVETal EEXwpIoTaA

xi. O anolnUIWOoEI TwV aVHTEPW MNEPINTWOEWY KATaBAAAovTal oTov anooToAéa epdoov auTtodg eival o
IDI0KTATNG, N av auToc napaitnBsi Twv JIKAIWPATWY TOU UMEP TOU NApaAnnTn €pOCOV auToG €ival o
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r4.7.

r.4.8.

r.4.9.

IDIOKTATNG TNG ANOCGTOANG, GTOV NAPAANMTN ToU TaxudpouiKoU avTIKEIMEVOU, ) OE TPITOV EPOCOV auTOC
gival o evtoAéac kai I1I910KTATNG TNS napaAiapnc.

H euBUvn Tng ACS yia nAnuUEAR napoxn yia Tic unnpeaiec Taxudpopeiou NpoadiopileTal w¢ akoAoUBuG :

i. H anwAsia ) n khonn n n kaBuoTtepnuévn nidoon anA@v TAaXUSPOUIKWV AVTIKEIEVOV TWV UNNPESIOV
Tayudpopeiou dev yevva kaveva dikaiwpa anolnuiowong.

ii. Ta TIc anooToAéC Orou ugioTaTal NpOoBEeTN unnpeoia mioTonoinong napadoong YOVo yid TV NEPINTWON
anwAelag Ba 1oxUouv Ta OpIa Kai Nood anolNUINOEWY TWV UMNPECINV TAXUUETAPOPWV (WG aVWTEPW
napaypagoc .4.6.).

AlgukpIVi(ETal OTI €101KA YIAQ TOUG XPHOTEC TWV UMNPECIWV HE TOUC OMoioug £xouv auvagBei ) ouvanTtovrai -

ev €idel aTOMIKNG oUPBACNC - CUMBACEIC/CUNPWVIEC yia TNV diakivnon NARBoUC TaXUDPOUIKWV AVTIKEIUEVWV

i/Kal yia napoxr TaxudpoMIK®V UNNPECINV yia Peyaha Xpovika SIaoTrnHaTa Kal gToUG Onoiouc napexovTal

EKNTWOEIC €Mi TWV BACIK®V TIMWV TOU €NIONUOU TIHoKaTaAoyou TnG ACS ry/kal eIDIKEC XaUNAOTEPEG TIUEG OE

ox€on ME TIC BAOIKEC TIMEC TWV €V AOYW UMNPECIWV, N /KAl NiIOTWON YIa TNV NAPOXN TWV UMNPECIOV HE TNV

Xpron kwdikoU, 10XUoUV o1 EIDIKOTEPOI OPOI kAl CUPPWVIEC Mou diaAapBavovTal oTig cuppaocelg auTec. Miveral

MVEIa OTI OTIC NEPINTWOEIC oUvaync TWV EIDIKOTEPWV AUTWV CUPPWVIQV DV TUYXAVOUV €(papUoync Ta opla

Kal nood anolnuI®oswv TNG avwTEpw napaypdgou I.4.6. nepinT. i kai ii (kai TnG nap. .4.7. nepinT. ii Nou

EMPEOWC NApanéunel otnv Npwtn), aAAd 16XU0OUV o1 EIDIKOTEPOI CUPPWVNBEVTEC OpOl OUVALEI TWV OMOoIwV O

KGBe nepinTwon n ekdoToTe KaTtafaAAopevn anolnuiwon yia oMK anwAeid, KAonr, KATaoTpopn

avao@AaMoTou (pakeéNou N dépatog dev dUvaTal va unepPaivel TNV Npayparikn agia* Tou QakéAou kai We

avmTaTo 0plo To Nood Twv 70 € ava anooToAn 1 TNV NPayyatikn agia Tou/Twv dEPAToC/dePdTwV Kal PE
avoTaTo 6pio To Nocd Twv 220 € ava anooToAn. ZTIC NEPINTWOEIC AUTEC T OpId AUTA VooUvTdl WG MEYIOTA
opia dnAwpévng agiac/ ac@aMiopEvou. * ¢ npayuariki aéia voeitar ;

* yId Ta EYYPAPa To KOOTOG MPOETOIACIAS, AVTIKATAOTAOTS, avanapaywyric, 1 avacuvia&ne autawv.

® yId Ta QVTIKEIUEVA TO KOOTOG EMICKEUIC, AVTIKATAOTAONS Il ayopds autwV, wé anodeiKVUETAl ano 1a
MPOCKOUICOUEVA NapaocTarikd, (OTnv Kardoraor) rou Tav kard v napaiapn).

O KaTa Ta avwTEPW NEPIOPICHOC TN anolnuiwang YE Tn Xoprynon kat’ anokonryv anonuiwong katahappavel

kGBe anaiTnon Tou XproTn Nou anoppEel and TNV NApoxr TaxudpOUIKWV UNNPECI®Y, €iTe and cUuBacn ite

ano adikonpagia, kai dev 10XVl €av N NapaBacn TNS CUPBATIKAG unoxpéwaong r n adikonpa&ia avayeral os

OONO TOU (opEa NApPOXNG TAXUDPOUIKWY UMNPECIMV I TV NPOCKMNWV MOU EVEPYOUV yid Aoyapiacuo Tou. H

ACS guBlveTal JOVo yia TIC NEPINTWOEIG KAl YIA Ta Nood nou opifovTal avwTéPw Kal O€ Kapia nepinTwaon dev

PEpel emnAéov guBUvVN yia kavéva €idog anwAeiag f nuiag (cupnepiAapBavopevwy evOEIKTIKG KABE gidoug

BeTikwV 1} anoBeTikwv NIV N dlIaPUYOVTWV KEPDOWV), AKOKA Kal av 0 KivOuvog MIAG TETOIAE anwAelag n

{nuiag TéBNke unown Tng ACS npiv | JETA TNV anodoxr TNG anooToAnG. Tuxov anaitnoei§ TOU anooToAEa 1

TpiTWV neplopifovTal og pia Yovo aiwon anolnpinong ava anooToAr Kal JEXP! TOU MOCoU MoU avwTEP® pnTd

opiCeTal, n dieuBETNON TNC onoiac anoTeAei NANPN Kal TEAIKN dIEUBETNON Yia KABs anwAeia r) {nuia o oxeon

Me TNV anooToAn. O anooToAéac anodéxeTal avenipUAAKTA Ta napanavw opifdueva nood anolnuinong kai

OnAwvel OTI napaiteital ano kabe emnAéov afiwaor Tou katda Tng ACS yia kaBe BeTikn ) anoBeTikn {nuia i

dlapuyov kEpdog and onoladnnoTe aiTia kai av npogpyovral. Kade diebvic neTapopa dIENETal and ToUG OPOUC

Kal nepIopIopoUC Twv dieBvav oupBacswv CMR, BapoopBiag, COTIF-CIM énwg 1oxUouV.

.4.10. H ACS dev dUvaral va yvwpilel To NepiEXOUEVO TwV anoaToAwv. O EvToAéac / AnoaToAEac, o onoiog yvwpilel

TO nepIEXOUEVO, avayvwpilel Kal anodexeTal avenipUAakTa OTI n a&ia Tou NEPIEXOUEVOU OTNV NEPINTWAN NOU
dev npoPei 0 idlog oTnv ac@ahion Tou dia TnG ACS kataBAA\ovTag To avTioTolXo Tipnua €ivalr og Kabe
nepiNTWaon XaunAoTepn and Ta avaypa@opeva opia TWV avwTEPW Napaypapwv QEpel Oe o idIog TNV NAnpen
€UBUVN YIa TIC OMOIECONAMNOTE TUXOV UNEPPRACEIC TWV AVWTEPW OPIWY, GE ONOIAdANOTE NEPINTWON ANWAEIAC f
{NUIAg TNG anoaToANG.

r.4.11 . Nna mic Ynnpeoieg TaxUUETAQOPWV KAl HETAPOPWY OF nepinTmcn emBupiag Tou anooToAéa, N SIEKNEPAIWAN

TV ar|00'ro)\u)v TOU KAAUNTETAl HE aocpa)\|0'r||<n KGAuwn pEow ao@aloTIKNG ETAIPEIAC NoU cuvepyaleTail n

£WGC 600€ 3,60€
goc 1.000€ 6,00€ 10€
e 1.500€ 9,00€ 1% €ni TNC aoPaNilOpevnC
£w¢ 3.000€ 18,00€ agiac
Avw TwV 3.000€ KaTonv enikoivwviac pe ACS

2€ NEPINTWON anWAEIACG, KAOMNG I} KATAOTPOPNC HETAPEPOHEVWY AVTIKEINEVWY, TWV onoiwv n a&ia &enepva To Nogo
nou npoadiopileTal Baoel TG napaypagou 4.6 & .4.7. & .4.8. , afiwon anolnpinong yia To eNINAEOV auTo Nogod
YEVVATAI HOVO OTNV NEPINTWON MOU TO PETAPEPOUEVO AVTIKEIYEVO €ival SNAwPEVNG a&iag kal aoPalioUEVo yia TNV
afia autn kal und Tnv npolnoBeon OTI TO NPOCOETO KOOTOG aAO(AMONG (AOPANOTPO) TNG AMNOCTOANG EXEl
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kaTaBAnBei epnpoBeapwe otnv ACS.
I.4.12 MNa Tic Ynnpeoieg Taxudpoueiou unapxel duvatoTnta acpaiiong pe Aopaliotpo 1% eni TS aopaM{OPevng

a&iac povo KaToniv oupewviac,

.4.13 PNTa ouppwveiTal 0TI O NEPINTWON Nou 0 EvToAéac n o ANooToAéag ) TPITog NpoBei oTnv ao@Aalion Twv

HETaPepOPeVV e TNV ACS  avTIKEIMEVWVY kal o€ AN aopalioTIKn eTaipeia TN JIKAG Tou enmidoyng (Népav
dnAadn TNG aocpalioTIkAG KaAuwng nou Tou napexel N ACS oUPPWVA PE TA AVAPEPOUEVA AVWTEPW OTIC
napaypdgouc I.4.6., .4.7. & .4.8. n eudBUvn TG ACS GUVOAIKA €vavTi TNG EKACTOTE aoPAAIGTIKAG ETAIPEIAC
kabwg¢ kai oloudnnoTe aA\ou TpiTou dev Ba unepPaivel Ta Nood nMou pnTa avagEpovTal aTIG Napaypa@oug
auTéc. AuTodnAo Tuyxavel 0TI anapaiTnTn Npoinddeaon yia Tnv kataBoAn and Tnv ACS onoioudnnoTe Nogou
anolnuiwong gival n Pe anodedelypévn euduvn Tng ACS, KaTaoTpogr), AnwAEla r} KAOMM TOU avTIKEIJEVOU. S€
NePINTWON ac(ANONG TWV PETAPEPOUEVWV EIOWV O aopalIOTIKN £TAIpeia 1} Y aoPalioThpIo cuuPBoAdlo
enmAoyng Tou EvtoAéa ) Tou AnoaToAéa 1) TpiTou auTog dnAwvel kal yyudTtal atnv ACS 0TI aTnv aopaiion
£xel NepIANPOel 0 OpOC napaiTnonc Tou avaywylkoU OIKaIWPATOC TNG aoPpalioTIKAG ETAIPEIAC KATA TOU
heTagopéa, sival 0 unetBuvog EvavTl TnG ACS yia kaBs {nuia nou TuxOV UNOCTEI ano Tn K avaypagr) Tou
avwTEPOU OpPOU OTNV aoPaNIoTIKr KaAuyn.

r4.14 H ACS xataBaMel kaGBe npoondBeia kal npoPaivel o kABe evépyela yia va neTuxel TaxUuTaTn napadoon

oUMQWVa e To NPOYPAUpa AEIToupyiac Tne, kai Toug Xpovoug napadoaong nou avaypd@ovTal aTny IoTooeAida
WWW.acscourier.net , kai oTov ekdoToTe IaXUoVTa TIHOoKaTaAoyo TnNG ACS, aAAa dev euBUvVeTal yia onoladnnoTe
{nuia 1 anwAsia Nou NPoKaA&iTal and TUXOV KaBuoTePnoelG Napadoon TwV anoaToOAWV MEPAV TWV Opiwv
nou opilovral oTnv Andgaon EETT 688/52/16.04.2013 (PEK 1412/B/2013) o€ nepinTwon anodedelypEVNG,
HE UNaITIOTNTA TnC, KaBuoTépnon enidoong kal €dIKOTEpd CUPPWVA UE Ta opIlOYEVA TNV AVWTEPW
napaypago I.4.6. nepintwon Vii.

r.4.15 H €uBlvn Tng ACS pnTd neplopileTal €wG TO AVWTEPO TWV NMOCWYV Mou opilovTal, KaTd MeEPINTWon, OTIC

avwTEPW napaypagoug .4.6. ,.4,7 & I.4.8 kal .4.13 kal og Kapia nepinTwaon dev QEpel emnAéov eubUVN
yla kaveva €idog anwAeiac n {nuiag (oupnepIA\apBavopévwy eVvOEIKTIKA KABE €idouc BETIKWV 1] anoBeTIKWV
UiV 1 d1apuYOVTWV KEPOWV), AKOWa Kal av o Kivouvog WIag TEToIag anwAelag iy {nuiag TEBnke unown TnG
ACS npiv 1 JeTd Tnv anodoxn Tng anooToAnc. O anooToA£ac anodEXeTal avemipUAAKTA Td napandvw
opiopeva nood anolnuinonc kar dnAwvel OTI napaiTeital ano kabe sninAéov a&iwor Tou kaTta Tng ACS yia
KGBe OeTikr 1 anoBeTikn {nuia n dla@uyov kEPdoC and ornoladnnoTe aiTia Kal av npogpyovTal. Tuxov
OIaMOPETIKN, OE OXEDN ME TOUG XpOvoug napddoong, katavonon Tou neAdTn i cUPNANpwaon, NapaTnienon, n
enionuaveon eni Tou anodeikTikoU napaAaBng napadoong r €ni TG anoaToAnG Oev 10XUEl Kal YiveTal pe JIKN
TOU €uBUVN. Xe Kapia OPwC nepinTwon dev Qépel €ublvn yia kabuoTepnon napahaPric, METAPOPAC n
napadoong kabe anooToANG 1 yia onoiadnnoTe anwAela, OTIKA 1 anoBeTIKA {nuia n dlaguyov KEPdOC, PAARN,
kakn napadoon f Un napadoon opeIAOPeVn o avwTepn Bia ) oe anpOBAENTEG aITieg, ONWG eVOEIKTIKA:
a) Aoyw anpoonTwv YEYOVOTWV KEIYEVWV NEPA TWV avBpwnivwv avTikeldevika duvatoTnTwv (atixnua,
OUGEVEIC KAIPIKEG OUVONKEC, apyonopia HETAPOPIKWY HECWV K.A.M.).
B) Noyw npda&ewg napaieiyewg r AavBaopévwy odnyimv Tou anooToAEa f) TOU NApaAnnTn 1 TPITOU NPOCWIoU
£XOVTOG OUM(MEPOV ano T CUYKEKPIKEVN ANOCTOA.
y) AOyw TOU MEPIEXOUEVOU TNG AMOCTOANG OTO onoio pnopei va enéABer €idikny BAABN, aAlloiwon n
KaTaoTpopr).

r.5. AOIMNEZ NEPINTQZEIZ MH EYOYNHZ THZ ETAIPIAZ

r.5.1.

r.5.2.

H ACS kaTaBaMel kGBs npoondabeia kal npoaivel oe kaBe evépyela yia va neTUxel TaxuTaTn napadoon
oUPQWVa Ye To NPOYpPaAppa AsiToupyiag Tne.

H guBUvn Tnc eTaipsiac yia Ta Npoc HeTapopd £yypada f avTikeipeva Ynnpeoiwv TaxupeTapopwv navel va
IoxUgl TNV OTIYUN Napadoonc Tou eyypagpou f avTIKEIYEVOU OToV NApaAinTn auTrG anodeikVUOUEVNC HE TV
unoypa®n Tou napaAaBovToc. H unoypa®n Tou napaAnnTn YNopei va givai eni Tou anodeikTikoU napahapnic

— napadoaong r) NAEKTPOVIKA OTn CUCKEUN Yia T Afwn Twv dedopévwy (oTolxeinv) napaiaBnic kai napadoonc
anoaTtoAawv (PDA), 1 o€ TpiTo Unxavoypapiko cloTnua (NAEKTPOVIKOG UNoAoYIoTAC, 000vN apnc noAAanAwv
Xpnoswv kAn.). Eniong, avTi unoypa®nc n napadoon WNopei va npayuaTonoindei Ye tn xprion Tou €1dikoU
kwdikoU aopaleiac (PIN), o onoioc anooTéAAeTal and tnv ACS oTa aTolxeia Tou NapaAfnTn Kai Nou Tng £xel
¥opnynosl o anoatoAéac (apiBud kivnTou ) nAekTpovikn dieUBuvan) katd Tnv dnuioupyia r)/kal Tnv nopeia
NG anoaToAnc. H xprion Tou kwdikoU acpaAeiac enéxel B€on unoypa®nc. TauToxpova Ke TNV napadoon Tng
anooToANG kai TN AfWn unoypa®nc kataypagovTal kai Td avTioToixa aToixeia napadoong (wpa, nUepopnvia
Kal OVOMATEN®VUKO f/kal enwvulia napaAnnTn).

5.3 H guBuvn Tng €TAIpEiac yia Ta Npog PeTaPopd £yypaga n avrikeigeva Ynnpeoiwv Taxudpopeiou navel va

IoXUEI TNV OTIYMR KATABEoNC/evanobeons Twv eyypapwy 1 avTIKEIJEVWY OTnV dIEUBUVON Tou NapaAnnTn
kaTta onAwaon Tou diavopEa.

I.5.4.5¢ kapia nepinTwon n ACS dev Qépel euBUVN yia onoladnnoTe oAIKA N MEPIKN kATaoTpo®n, anwAeia, {nyia,

BAGBN, kakn napadoan ) PN Napadoon oQeINOPEVN O anpOBAENTEC aITIES, 1I0IWC:
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i. Aoyw npa€ewc napalsiyews r Aavlaouévwv odnyl@v TOU anooToAéd f Tou nmapaAnnTn n TpiTou
NPOCWNOU EXOVTOG CUM(EPOV and Tn OUYKEKPIPEVN anooToAr, f Aavbaouévng neplypa®nc Tou
QVTIKEIMEVOU f/Kal EANIN®V 1) A\avBaouEVWV OTOIXEIWY TOU NApaAnnTn.

ii. AOYw TOU MEPIEXOMEVOU TNG ANOCTOANC OTO onoio Wnopei va enéABerl €idikry BAAPN, aMoiwon 1
KaTaaTpoPr), AOyw TNnG 1d1aitepnc eunabolc (pUONG TOU NEPIEXOUEVOU TOU TaXUSPOUIKOU QVTIKEIMEVOU N
O€uaTog, Onwc 1BIWG TPOPIKA Ke NUepounvia AMENG kal papupaka.

iii. AOYyw akaTaAAnAngG cuokeuaaoiac and Tov anooToAéd. Q¢ akataAAnAn JETA&l aAwv VoeiTal n ouokeuaacia

N onoia kata TNV HETAPopd TWV AVTIKEIYEVWV Padi PE 1) KATw and aAAa avTikeigeva pEoa og odkouc,

KapdTola kal opTnyd ) KaTa TNV SIAPKEId HETAPOPTWOEWY dev €Xel TNV duvaTdTNTa va SIaTnPACE! TIC

£EWTEPIKEC TNG DIAOTACEIC NPOPUAACOOVTAC £TCI TO NEPIEXOUEVO TG H EUBUVN TnC cuokeuaaoiag avikel

oTov ANOGTOAEQ.
iv. AOYW nepINTWOEWV AvwTéPac Biag

V. AOYW NEPINTWOEWV:

a. EkTdkTou avaykng, TIC onoieg ol eNIXEIPRoEIC dev punopouaav va npoPAEWouv oUTE va ano@uyouv. 3TIG
NEPINTWOEIC AUTEC, ENIOTPEPETAI TO KATABANBEV TaxudPopIKO TEAOC.

b. AOyw anodedelyPEVWV EYKANUATIKWV EVEPYEIQV OTIC EYKATACTACEIC 1] OTA JETAPOPIKA PHETA, NOU EXOUV
oav anoTéAeopa TNV anwAeia, BAABN 1 KaTaoTpoPr TAXUSPOMIKWY AVTIKEIHEVWYV. STIC MEPINTWOEIC
QUTEC, ENIOTPEPETAl TO KATABANBEV TAXUOPOMIKO TEAOC.

c. Noyw anooToAwv, Twv onoiwv To NEPIEXOUEVO EUNINTEI 0E anayopeuan diakivnong fj KaToxng yia Tov
anooToAéa Kai/n Tov nNapaAnnTn, KaBwe Kal anooToA®Y, TO MEPIEXOMEVO TWV OMOIWV KATACXETAl f
KATaoTpEPETAl anod TIC apuodieg ApXEG,

d. Aoyw Tou OTI 0 napaAnnTng dev &xel evdlapepBei yia napahaPry Tou TaxudpopikoU avTIKEIMEVOU Yid
dIGoTNHA Avw TWV 6 PNVY,

e. AOyw Tou OTI 0 NapaAnnTNG NnaparapBavel To avTIKEIPHEVO Kal evTOC TPIWV (3) EPYACINWY NUEPWY deV
EXel ekPpAacel enIPUAAEN.

5.5 H ACS dev @épel kapia €uBlvn yia anolnuiwon Tou NEAATN/XPrOTN Yia OnoladnnoTe anooToAr Kal ano
onoladnnoTe aiTia epdoov 0 NEAATNC/XPROTNG dev £XEl EEOPANTEI KABE OIKOVOUIKI) UNOXPEWON MOU EXEI MPOG
Tnv ACS eunpdBeopa Bacel TnG npoBAEnOUeVNG YETAEU TOUG CUP@WVIAG, CUUNEPIAAUBAVOUEVWV Kal TWV
ao@alioTpowv.

5.6 H ACS dev @epel kapia €ublvn yia anolnuiwon Tou NeAdTN/XpnoTn €pOoov 0 NeAATNG/XpnoTng dev
npookopiosl eynpdBeopa Ta anapaitnta dIkaloAoynTIKA Ta onoia anodeikvUouv TNV a&ia Twv PHETAPEPOUEVWV
anooToAwv Npog anolnuiwan.

I.5.7 H ACS dev @épel kayia eubuvn anolnuiwong Tou NeEAATN/XproTn oTnv NEPINTWON NMou n Napadoan anocToANG
oTOV MApaAnnTn f n €NIOTPOPN TNG OTOV anooToAEa Oev gival ePIKTh, Adyw apvnong napaiaBng i un
duvardTnTag evroniopol Touc.

I.5.8 H ACS Jieknepalwvel anooTOAEC avTIKATABOAWY. ZTNV NEPINTWaON MAOYNG NAPoXNS TNG unnpeaiag pe ahhov
TpONo népav Twv PeTPNTWV (ONwe a&idypapa: enirayn, ypaupdaTio kAn.) n ACS dev @épel eubuvn yia Tnv
nUepopnvia, TNV €yKupoTnTa rfj Ta AoiNd oToixeia Tou a&loypdgpou (emiTaync, ypauuatiou kAn.). Eidika n
NUeEpPoNVia apopd anokAEIOTIKA CUK(®VIa TOU anooToAEd e TOV NApaAnnTn.

r.5.9 H ACS, katonmv aiTiuaTtoG Tou napdAnnTn €ivar duvaTov vd TPOMomMoINoEl TO Onueio napadoong
(avakarteuBuvaon) f 1o Xpovo (NuéEpa / wpa) napadoong TnG anooToANG. TNV MEPINTWON AuTH eVOEXETAI
avaAdywe Tou onueiou Napadoang | kal Tou Xxpdvou napadoong va undpxel NpoobeTn Xpewan.

r.6. EEYNHPETHZH NEAATQN
I.6.1 Ta kevTpika ypageia kal TURPaTa Tng ACS AsiToupyoulv KaTtd TIG epyacipeg nUEPES anod Tig 09:00 €wc Tic 17:00.

6.2 Ta kaTa TOMOUC KATACTAWATA Tou JIkTUOU TNG ACS AsitoupyoUv KUpiwG KaTd TIG EPYACIPEC NUEPEC Kal
ouvnBwc TIC wpes and Ti¢ 08:00 £wg Tig 20:00 kal To apPato ano Tig 08:00 £wc Tic 15:00. O akpiPeic WPEC
AerIToupyiag yia kGBs kataoTnua avapépovTal ot 1IoTooeAida Tng ACS www.acscourier.net

r.6.3 >1a Kevrpikd Mpageia Tng ACS kal ota ThAépwva 211-500-5000 kai 210-8190-000, Asitoupyei Tupnua
TnAepwviknG EEunnpeTnong Nedatawv Pe ouvexn Aeimoupyia (24 x 365) 24 wpeG TNV NUEPA Kal 365 NUEPEG TOV
Xpovo, g ouvduaouo We €I0IKG OXESIQOUEVN AQUTOUATOMNOINKEVN PWVNTIKNA NUAN, KaBw¢ kal €EEIDIKEUEVA
oTeEAEXN OTNV €EUNNPETNON NEAATWY.

I.6.4 10 website Tnc eTaipsiac aAAa kal oto Mobile App, AeiToupyei n wngiakn Bondo¢ (chatbot) Tnc eTaipeiac, yia
TNV Yn@Iakn eEUNNPETNON TWV NEAATWY 24%365.

I.6.4 MapaAnAa ol NeAdTeC pnopouv Ox1 Wovo va napouv NANPoPopies yia TiG unnpeaiec TnG ACS, Tnv AsiIToupyia n
yla Tnv nopeia kai Tnv TUXN TWV anooTOAWV TOUG kal PECW Tou dladikTuou oTtnv 1oTogehida Tng ACS
www.acscourier.net oTnv EA\nvIki} aAAG kai otnv AyyAikn YAwooa, aAAa kai va npoPouv o avakaTelbuvon
TNC AnooTOANG TOUC Kal va €MIAUCOUV TNV OMoIladrnoTe €KKPEPOTNTA Napadoaonc, XPnoILONoIWVTAc Tov
Hovadiko apiBuo PIN nou AapBdavouv ano Tnv eTaipeia.
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r.7. ZYMMNEPI®OPA — ZEBAZMOZ — EYNPENEIA MPOZQMNIKOY

7.1 To npoownikd TnG ACS Kal Tou SIKTUOU TWV KATACTNUATWY TNG £ival UNOXPEWUEVO VA CUMNEPIPEPETAl HE
0gBACNO OTOUC NEAATEG KATa TNV dIAPKEIa TNG ENAPRAC TOU KE auToUc. Mapdanova NeAaToVv yia avappooTn f
ayevn) oudnepipopd, EANINI €EUNNPETNON KNOPOUV Va YivovTal €T NPoPOpPIKA OTOV UNEUBUVO TOU THNKATOG
€funnpeTnong nehatwv ota TnAépwva 210 8190000 kar 211 5005000 r pe ypanTtrn avagopd HECW
£nioToMkoU Tayudpopegiou 1 Ye anooToAn email otnv dielBuvon email: info@acscourier.gr | kal HEOW TNG
IoToogAidag Tnc ACS www.acscourier.net.

I.8.2YZTAZH IrPA®EIOY NAHPO®OPHZHZ & ENITPOMNH ENIAYZHZ ATA®OPQN
8.1 To Tunua €EunnpeTnong NeAaTwv sivalr apuddio yia TNV NANPOQOpPNCN Twv NEAAT®V yia KABe anopia rn Tnv
npdodo HIaG anooToAnG N Miag anolnuiwonc r akopa Kal Tng AsIroupyiac TnG €Taipsiac n kar Twv
KaTaoTnUATWV auTng n kar npopAnua f napdnovo nou agopd oTnv €EUNNPETNON TOU yiad TNV Kataypagn
napanovwy neAatwv ota TNAEPwva 210 8190000 kar 211 5005000 pECW NAEKTPOVIKOU Taxudpousiou oTn
OleuBuvon info@acscourier.gr
I.8.2 e kGO nepinTwon n €Taipeia anavTa o aitnua NeEAATN AUECA Kal TO apyoTEPO PEoa o didoTnua 21 nUEPLV.
I.8.3. MNa Tnv opBr| eEunnpETnon TWV NEAATWV Kal TNV €MiAUCN TUXOV 8IAPOPWY Kal apou o NeAdTNG Oev UNOPECEI
va eniAUoEl To NPOPRANUA TOU OPICTIKA OTA KATA TOMOuC KataoTnuata Tng ACS pe QINKO dIakavoviouo, n
ACS ouyKpOTEi, KaTOMIV OXETIKOU aITipaTog, Enimponr EniAuong Alagop®v n onoia anoTeAsiTal ano Toug
EKACTOTE MPOIOTAPEVOUC TWV £EG AleuBUvoswv: Aapaieiag kai MoloTnTag, EEunnpéTnaong MeAaTwv Kai
NopIKnG Ynnpeoiag kal and eknpoowno TV KATavaAwTwv He dIKaiwua napdoTacnc, av 1o eMBUE, Tou
evoiapepopévou xpnoTn. H ACS evnuepwVel Tov XprioTn yia ToV TOMO Kal XpOVO TwV OUVEDPIAoEWY Kabwg Kal
yia To dikaiwpd Tou va unoBAaAAel ypanTo undpvnua o€ NEPINTWON Nou KWAUETAl va NapacTadsi.
Ma nNePIooOTEPEC NANPOPOPIEC OXETIKA WE TNV AsiToupyia TN Emmponng EniAuong Alagopwy o1 XpHoTEG UNOpouUV
va aneuBuvovTal oTo TUAua EEunnpétnong MeAatwv ota TnAépwva 211-500-5000 kai 210-8190-000.
I.8.4.Qc diapopa opileTal n anodedelyuevn abeTnon and Tnv ACS Tou napovrog X.Y.K.
I.8.5. Appodiec unnpeoiec yia napaiafr) kGbe aITiPAToc Tou NEAATN €ival Ta KATA TOMOUC KaTaoThuaTa Tng ACS
Kal To TuAPa EEunnpétnong NeAatwv nou £dpelsl oTo Alyarew ATTIKAG kal aTa TNAEPwva 210 8190000 kal
211 500 5000.
I.8.6 H eTaipsia katapdaAel kaBe duvaTn npoondbsia va unoxpeouTal va anavTrosl 0To aiThUa Tou NeAdTn evrog 21
NUEPWY ano TNV AWn TnNG aitnong, anodeIkVUONEVNG HE anodeIkTIKO napaiapnc — napadoaong.

r.9. AIEYKOAYNZH ATOMQN ME EIAIKEZ ANATKEZ

lNa aTopa pe IdIKEC avAyKeg €Xel yivel kGBe duvaTr) npoonabsia yia TNV KaAUTEPN NPOoRacn auTwV GTOUG XWPOUG
TNG €TaIpEiac e NPOBAEWN Yia TNV Kivnon aTOPWV HE KIVNTIKEC DUGAEITOUPYIEC OTA KEVTPIKA YpApEia TNG TAIpEiac
oTo AlYaAew Onou undapyouv pauneg NpoaBacnc kal aveAKUOTPEG.

r.10. ZYNTHPHZH TAXYAPOMIKOY AIKTYOY

.10.1. H ACS ouvTnpei o KaAr| kKaTAOTACN TA JECA KAl TIG EYKATACTACEIC TN, EMNICKEUAlOVTAC Kal anokabioTwvTag
KaBe BAGRN f avwpaAia nou ennpealel TNV Kahr EUNnpETNON TWV NEAATQV.

r.10.2. & nepiNnT®OoeIC BAABWY, avwuaANi®v 1 eEwyevav JUOUEVWV NApePPAcewy nou €niBaiouv Tn diakonr)
A€IToupyiac KAaTaoTAUATOC Nou NPoapEPEl TaxUDPOMIKEC unnpeaiec n ACS anokabioTa Tn BAABn auesoa,
EVEPYWVTAC GUPPWVA PE TOUG I0XUOVTEC VOUOUG, Kavoviopoug kal diaTageig Aopaleiac.

r.11. AIAPKHZ EKZYrXPONIZMOZ

>Ta nAaioia Tou dlapkoUg EKCUYXPOVIOHOU TNG AsiToupyiac Tng n ACS, €xel NpoypapaTios! Kal UAOMOIE £va gupeiag
HOPQNG EKNAIDEUTIKO NPOYPAUMA O OAO TO MPOOWIKO TG, aveEapTnTwe Pabpidag iepapyiac kal 6€ong otnv onoia
anacyoAesiTal. To eknaideuTikO NPOYPAUKA TO ornoio £xel oxedlaoTei kal epapuoleTal, NpoBAENEl TNV ekNaideuan
OAOU TOU NPoowMIKoU TOOO TNG KEVTPIKNG UNNPECIAC 600 Kal Tou JIKTUOU TwV ouvepYalOUEVWY KATAOTNHATWY OF
B<uaTa £101IKkOTNTAG 6NWC YneuBuvoc Kataornuarog, Tapiag, AlakivnTng, KataxwpioTng, MwAnTtrcg, Taxudiavoueac
kal YnelBuvog Alaxeipiong EKKpEUOTATWY, METAPOPWV EMIKIVOUVWV eunopeupdtwv DG, EEunnpetnon MeAatwv,
MwAnoeig kar o Aoind B€uara. Ma Tnv napoxr Twv NEPICOOTEPWY BePdTWV TNG €KNAIdeUONG aAuTnc €xel Non
oAokANpwBei kai Tebei oc AeiToupyia €10Ikn d1adpacTIkh NAATPOpHA eknaideuonc pEow diadikTuou. Eniong To
€KNAIDEUTIKO Npoypappa npoPAEnel TN eknaideucn GAou Tou NPoowNIKoU O XPron NPOYPANHATWY NAEKTPOVIKOU
unoAoyioTn Kal o€ BéuaTa nou apopoUlv Tnv AopdaAeia kai Yyigivr) katd Tnv epyaacia, A’ BonBeiwv kal nupacpaAeiac.

Eniong n ACS £xel npoypappaTiosl kal uhomnolei TIC akOAouBeC enevdUOEIG:

e JUVEXN avaBaduion Tou pnxavoypagikou cuaTHATOC dIAXEipiong Kal napakoAouBnong Twv anooToAwv online
HE avapaduIon TwV KEVTPIK®V Servers Kal TwV €NIKOIVOVIAK®OV YPAUH®V JE Ta KATaoTnuaTta naveAAadika pe
TNV Xpnon Texvohoyiac ADSL kal Je upnAOTEPEC NPodiaypaPEC aoPaAeiag oTIC ENIKOIVWVIEC.

e Juvexn avaBaduion Twv £@apuoywv Asitoupyiag Twv PDA yia 0Aoug Toug dlavopeic, avaBaduion Tou
AoyiopikoU diaxeipionc anooToA®v pe online-realtime oUvOean Twv TONIKWV KATAOTNHUATWY PE TA KEVTPIKA Kal
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TOUG TaxudiavopEic yia TNV apeon Anwn oToixeinv napaAdaBnc kal napadoonG TWV anoGToAWV Kal TNV €ykaipn
EVNUEPWON TWV NEAATWV OXETIKA YE TOV EVTOMIOUO Kal TNV OIEKNEPAION TWV ANOCTOAWV TOUC.

e Avapdabuion oUyxpovou pnxavoypa®ikoU AoyiopikoU npoypappatoc diaxeipiong nehatwv CRM (Customer
Relationship Management) yia Tnv diaxeipion Twv NEAATOV Kal TNV KATaypa@n TwvV MNPOTACEWV Kal TWV
napanovwy.

e SxedlaonOG Kal uhomoinon vEdg 1I0TOooeAdac Pe MOAAANAEG dUVATOTNTEG yid TOUG anAoUuc aAAa Kal Toug
EVYEYPAUMEVOUC XPNOTEC. Anuioupyia €IBIKNG I0TOOEANOAC yIa TNV EVNHEPWON TWV NEAATWV TNG ETAIPEIAC aAno
TO KIVITO TOUC TNAEPWVO.

e Sxedlaouo kai uhomoinon VEwv epappoy®wv Web Business Tools yia TNV auTOPATOMOINWEVI NAEKTPOVIKN
dlaoUVOEON E TOUG NEAATEC,

e Avapdaluion Tng AUonc TNG evNTIKAC MUANG yia TNV KaAUTePn TNAEPWVIKN €EUNNPETNON TWV NEAATWV OF
TUMONOINMEVEG MANPOPOPIEC.

e AvanTuén wnelakou BonBoU AciStant oTnv I0ToogAida TNG €TAIPEIAC yia TNV NAEKTPOVIKN €EUNNPETNON TWV
nNeAaToV.

e AvanTu€n edIKAG KIVNTAG €pappoyng Tng etaipeiac (mobile app) pe nAnBog duvaTtoTATwv TOGO yia TNV
EVNUEPWON TNG MOPEIAG TNG anooTOANC TWV NEAATWV, OCO0 Kal TV avakaTeuBuvan TNG anooToAnNc Toug aAAd
Kal yla Thv €EUNNPETNOT TOUG MEOW TNG WN@Iakng Bondod.

e Avapalpion AoyiopikoU Kal ouaTnUATwv diaxeipiong diaAoyrc anooToAwv aTa KEvTpa dIaAoyrc.

e xedlaouOC kal UAOMOINGNG VEOUC QUTOUATONOINKEVOU OUCTAHATOC dIaAoynG OePaTWY.

e Mnxavoypa®ikoc efonhiopdc. And TIC avwTEpw €enevOUOEIC TO HEyaAUTEPO THUNMA agopd avaBabpiosic
unxavoypagikwv AUoswv nou anairolvtal yia Tnv opdn diaxeipion, AsiToupyia kal napakoAoudnon Twv
NAPEXOMEVWV UMNPECI®MV KAl TOU CUVAPTWHEVOU OYKOU anooToAwV. AQopd KUpIiwe TNV auvexr avapabuion Twv
KEVTPIKWV Hovadwv diaxeipiong (servers kAn), Twv TNAENIKOIVWVIAKWV £PApPoY®V Kail JIKTUWV, ahAa kal Twv
OXETIKOV TepMATIK@WV oTaBuwv (PC kai PDA) kabm¢ Kal TwV avTioTOIXWV MPOYPAUHATWV Kal £(PApUOYmV
(software).

o MeTagopikd peoa.

o  AikukAa: Agopa Tnv npopndeia dSIKUKAWY kal AoINwv PECWV PeTapopdc. Mapalnia n eTaipeia €xel Tnv
duvaToTNTa yIa TNV XPrion TV UPICTAPEVWY JIKUKAWVY Kal TwV EpyalOPevwY TG I TwV pyaloOPEVOV TwV
KaTaoTnUAaTwy Tou SIKTUOU TNG, KATA NEPINTWAON, YIa TIC UNNPECIEC TAXUUETAPOPWV Kal Taxudpoyeiou..

o  AuTtokivnra: ®IX TnG KEVTPIKNG £TAIPEIAC, NPOMNBEeia Kal dIauopPwan VEWV EIDIKWV AUTOKIVITWV yid TNV
nigTonoinuévn YeTagopd BIOAOYIKWV ouai®v, padlopapudkwv kAn. Eniong npoundeia kai diayoppwaon
®IX yia TIc avaykes Tng ACS Kal TNV avaveéwan Tou OTOAOU TWV OXNHATWY

o  KTipia kai Texvikd £pya. AQOpoUvV TPOMOMOINCEIC KAl NPOCHNKEG OTIC UNOSOMES TWV KTIPIWV yid TNV
kaAUTepn kai TaxUuTepn Npoopaacn kal TpoPodoaoia TWV TaXUdPOUIKWV AVTIKEIEVWV OTa KEVTPA JIaAoync,
nou Ba anairtnBoUv OTIC UPIOTAPEVEG KEVTPIKEC EYKATAOTACEIC TNG £TAIPEIAC yia Tnv opBdTePN dlaxeipion
TOU QUENUEVOU OYKOU anooTOAMV.

N 12 ENHMEPQZH I'lA THN ENEZEPIrAZIA NMPOZQMNIKQN AEAOMENQN

H ACS Taxudpouikéc Ynnpeoiec M. A.E.E, Bswpei OTI n npooTacia TwV NPoowNIK®V OESOUEVWV TWV NEAATWV
£XEI NPWTAPXIKA onyaacia. MNa 1o Adyo auto AapBavel Ta kKaTtaAAnAa YETPA yia va NPOCTATEYE! TA NPOCWIKA
dedopéva nou ensEepyaleral kai va diacpahiosl OTI N eNe€epyania Twv NPOoWNIKWY dEDOUEVWY NpayUdTonolsiTal
NAavToTe GUPPWVA PE TIC UNOXPEWOEIC Nou TiBevTal ano To 1oXUov Vopikd nAaiolo kail 1IdlaiTepa Tou kavoviouoU EE
2016/679, Tdoo and Tnv idia Tnv €Taipia, 600 Kai anod TpiToug nou eneEepyalovTal npoownika dedopéva yia
Aoyapiaopo Tne. H eTaipia epappolel KaTAANAG TEXVIKA Kal OpyavwTiKa JETPA PE OTOXO TNV acpaAn ene€epyaaia
TWV NPOCWNIKWV dEDOPEVWY Kal TNV AnoTPON TuXaiag anwAesiag 1 KaTaoTpoPng Kal Pn €EouaiodoTnUEVNG
n/kar napdvoung npdoBaong o€ auTd, Xxpnong, TPONonoinong r anokaAUWnRG TouG. 2& kABe NePINTwaN, 0 TPOMNOG
Aeiroupyiag Tou d1adikTUOU Kal TO yeyovog 0TI eival eAeUBepO aTOV omnolovOnnoTe Oev ENITPENEI va Napacyebouv
gyyunoeic OTI un €EouaiodoTnyéva TpiTa npoowna dsv Ba anokTioouv MoTE Tn duvaTtoTnTd va napafiacouv
Ta epappolOhevVa TEXVIKA KAl OpYyavwTika WETPA, AMOKTWVTAG nNpooBaocn kai npopaivovrag eVOEXOMEVWC O€
Xpon npocwnik®v SeGOPEVMV YIa WN £E0UCI0O0TNHEVOUC fY/Kal aBEUITOUC okomnoUG.

Ma nepioooTEPEC NANPOPOPIEC OXETIKA HNOpPEiTE va OlaBAceTe Tnv «AnAwon AnoppriTou» oTo GUVOECHO
https://www.acscourier.net/el/privacy-acs-gdpr

. 13. NEPINTQZEIZ KATA TIZ OMNOIEZ AEN IZXYEI O XYK
O XapTnC UNOXPEWTEWY NPOC KATAVAAWTEC OV I0XUEI OE NEPINTWOEIC:

r.13.01 AvwTépag Biac kal 1IDIaiTepa O EKTAKTA YEYOVOTA TWV OMOIWV O CUVENEIEC ENNPEAloUV apvnTIKa TN
Aerroupyia Tng ACS (anepyiec, OUOMEVEIC KaIPIKEG OUVBINKEG, GUYKOIVWVIAKA I TNAEMIKOIVWVIQKA
npoBAnpaTa kAn).

.13.02 EyKANUATIKOV EVEPYEIMV OTIC EYKATAOTAOCEIC I OTA PJETAPOPIKA PEDA, NMOU EXOUV OAV ANOTEAECHA TNV
anwAEIa avTIKEIPEVWV €1I0IKNG dIaxeipIong.

.13.03 Aduvapiac npoopacng unahkniou Tng ACS otn dielBuvon Tou NapaAfqnTn, n onoia oQeiAeTalr agTov
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neAATn r o€ onolovonnoTE TPITO.

.13.04 Mn ekNARPWONG TWV GUPBATIKOV UNOXPEWCEWY TWV NEAATWY (O€ NEPINTWOEIC CUMBATEWY HeETAEU ACS
Kal NEAATOV), HETAEU TWV OMOIWV Kal Ol OIKOVOUIKEG UMOXPEWTEIC TWV NEAATWV Npoc Tnv ACS.

.13.05 Evepysiwv nou avrTikevTal oTouc Nopoug Tou KpaTouc,

.13.06 Mn uAonoinong TnG unoxpewong TG ACS Aoyw unaimidTnTag f enibupiac Tou xpnotn (neAaTn).

.13.07 Anodedeiyyéva avundoTaTou aITiuaToc.

.13.08 Mn eknAfpwonG onolagdrnnoTe UNoXpEWoNC Tou XpnoTn (neAdTtn) nou npoBAEnsTal and 1o X.Y.K.

.13.09 Mn eknAnpwong TnG unoxpéwanc Tng ACS Eaitiag evepyelv ) NAparsiPewv AWV POpPEWY, UE TOUG
onoioug n ACS ouvepyaleTal.

.13.10 Anodedelyyévng unamoTnTag Tou xpnotn (NeEAdTn) n TpiTou Npoownou.

r.13.11 Anodederypévng aduvapiag Tng ACS.

>TIC avwTEPW NeEPINTWOEIG N ACS dev (pEPel kapia eubuvn £vavTi Tou anoaToAéa /napaAnnTn / neAamn.

r.14. TIMOKATAAOIOZ
H eTaipeia sival unoxpewpévn va dnuooielsl Tov ekacToTe IoxUovTa Enionuo TigokaTaAoyo YNnpeoiwv TnG.
O Enionpoc TigokaTaAoyog anoTeAeiTal ano duo TUnuaTa:
A. Tigokatahoyo Ynnpeaiav uno kabeaTtwg EidiknG Adeiag-TigokaTahoyog Ynnpeaiwv Taxudpopeiou.
B. Tigokatdhoyo Ynnpeoiwv und kaBeoTwg Mevikng Adelac-TIOKATAAOYoC YNNPeoiwv TaXUUETAPOPQV.
O1 avwTEéPW TIMOKATAAOYO! dnuocicUovTal Kal sival d1IaB£aiPol oTnv I0TO0EAIDA TNG ETalpsiac www.acscourier.net.
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