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XAPAKTHPIZTIKA THZ ETAIPEIAZ

Nopikf Mop®r)
H etaipeia 1dpUbnke To 1992, kal katd To 2013 peTovopdoTnke oe «ACS TAXYAPOMIKES YMHPEZIESX ANQNYMH
EMMOPIKH ETAIPEIA» pe AiakpiTiko TiTAo «ACS A.E.E.» (0Ta ayyAika «ACS S.A.»), EQeERC avaPepOPevn Mo KATW
kal w¢ “eTaipeia” i wg “ACS”.

270 TéAOC Tou 2013 n eTaIpEia OUYXWVEUTNKE (anoppO@NOE) TNV ETAIPEIA PE TN eENwvVUia «ACS -
AIEONEIZ META®OPEZ KAI AIEYKOAYNZEIZ A.E.E.»

Tov ®eBpoudpio Tou 2020 NPoXwPNOE OTNV EVAPHUOVION TOU KaTaoTaTikoU ThC oUPpwva Je TIG diaTa&eic Tou N.
4548/2018 nepi A.E, oxeTIka e TNV aAAayn TG ENwvupiag Tne.

Tov OkT®wRPIo Tou 2024 Ye TNV €i0000 VEOU £TAIPOU OTO WETOXIKO TNC KEPAAAIO Kal TNV avTioTolXn dnpocicucn oTo
l'evikd MnTpwo Enixeiprioewv (FEMH) n enwvupia Tng Taipeiag opitetal os: « ACS TAXYAPOMIKEZ
YMHPEZIEZ ANQNYMH EMMNOPIKH ETAIPEIA>» Kal o0 31aKpITIKOG TiTAOG o€ «ACS AEE.».

ra TIC OXEOEIC TNG €TAlpeiag Pe TNV aAlodann n enwvudia kal o OlIaKpITIKOG TITAOC unopei va
anodidovTal o NIOTH METAPPAoN f KE AATIVIKOUC XapakTApeG oTnv onoladninoTe &Evn yAwoaoa (ACS
S.A.).

H eTaipeia ival eyyeypappévn oo Fevikd Epnopikd MnTtpwo (FEMH) Tou Ynoupyeiou AvanTuéng pe apiBuo AP.
r.E.M.H.: 122050001000. 'Edpa TNn¢ eTaipeiag €ival To AiyaAew ATTIKAG.

H diapkeid Tng £xel opioBei o 99 €T and TNV NUEPA KATAXWPENONC TNG 0To MNTpwo AvwvUpwy ETaipeinv anod Tnv
appodia apyn kai Anyel 1o €roc 2091.

H eTaipeia kaTeyer:

e EBvIkN levikn kai Eidikn Adeia TaxuSpouikmV YNNPeoIwV pe apiBud 99-122 Tou MnTpwou Tng EBvIKAG ENITponiig
TnAenikoivaviov kal Taxudpopeiwv (E.E.T.T.)

e [Motonoinon katd ISO 9001 pe apiBud nmioTonoinTikou 35932 and Tnv ABS Quality Evaluations yia Tig
TayxuOPOMIKEG UNNPECIEC Kal e aplBpo nioTonoinTikoU 41109 yia Tnv PETAPOPA dEIYUATWV QiaTog Kal GAAWV
BioAoyIkwV oUCI®V Kal padloPpapuakwy.

e Motonoinon ISO 14001 pe apiBud moTonoinTikou 503336 and Tnv ABS Quality Evaluations yia Tn
MepiBarovTikn Alaxeipion Ynnpeoiwv TaxuUETAQOPA .

e MoTonoinon ISO 45001 pe apiBud niotonoinTikoU 047-230016 and tnv TUV Hellas — Nord yia Tnv Yyeia kai
Aopaleia oTnv £pyaoia.

e [MoTonoinon ISO 39001 pe apiBud niotonoinTikoUu 053-230004 and Tnv TUV Hellas — Nord yia Tnv Acpan
Qdnynon.

e [MoTonoinon ISO 27001 pe apiBuo niotonoinTikoU 048-240010 anod Tnv TUV Hellas — Nord yia Tnv AopdAeia
MAnpopopI®V

e BeBainon cuppartoTnTag ISO 31000 anod Tnv aveEapTtnTn €Taipia cupBoUAwv APIZTH yia Tnv diaxeipion
enikivduvoTnTag kal cupBatotnTa KE Tov N. 4706/2020.

e BeBainon ouppartoTnTag ISO 14534 and Tnv aveEapTnTn eTaipia cupBoUAwY APIZTH yia To Z00Tnua
MeTpnong MoidTnTac Taxudpopikwv Ynnpeoiwv - Alakivnon Opadikng AAMnAoypagiac.

e BeBaiwon ZupBatdTnTag ISO 14064-1 anod Tnv aveEapTnTn £Taipia enaAndsloswv EMICERT yia Tnv MéTpnon
Eknopnwv Kauoaepiwv.

e Tnv uno apiBuo6 Aa/435 adeia diakivnong Kail YEVIKN adela JETapopac padiopapuakwy.

H AieBuvon Tng 'Edpag Tng eTaipeiag BpiokeTal aTnv 0d0 M. PAAN 36 -38, 12241 Aiyahew ATTIKNG. Ta oTolxeia
enikoIvaviag Tng £dpag Tng Talpeiag €ivai :

TnA.: +30 210 8190000, & +30 211 5005000

Fax: +30210 8190311, +30 211 5005311, +30 210 8190261

E-mail: info@acscourier.gr

O1 JIeuBUVOEIG Kal T TNAEPWVA ENIKOIVOVIAC TWV KATACOTNHATWV €EunnpeTnong dnuoaielovTal TNV €AoY
KaTtaotrpata Twv 1I0TooeAidwY TNG eTaipeiag, www.acscourier.net

H eTaipeia éxel ApiBd PopoAoyikou MnTpwou (ADM) 094360202, e appodia Anpdaia Oikovopikn Ynnpeoia (AOY)
Tnv KEOOAE ATTIKHZ .

1.1 >korioc
SUPPWva KE To GpBpo 2 Tou KATaoTaTIKoU TNG OKOMOG TG ETaipiac sivai:
a) H diekaywyn enixeipioews Taxeiag perapopac COURIER syypad@wv, OEUATWV Kal MIKPOOEUATWY, EVTOC TNG EAAGDOG
Kal 0To EEWTEPIKO We KABe Péoo dla Enpacg, BAAacoag kal agpog kai n napoxr ouvapwy SIEUKOAUVOEWV.
B) H Tunonoinon kai CUOKEUAoia YIKPWY QVTIKEILEVOV.
y) H dieEaywyn enixelprocwe HETapopacg naong pUoEwG kai dia navrog PEoou.
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) O1 eniXeIpAOEIC NPAKTOPEUCEWY AUTOKIVITWV KAl HETAPOPIKWV ETAIPEINV, AEPOMOPIKWV ETAIPEINV, Ol VAUTIKEG
NpakTopeUOEIG KAl OAEC Ol TUVAQEIC EPYATIEG, NTOI VAUAWOEIC KAl EKPHETAANEUCEIC AUTOKIVATWY Kal NAoiwv, Npopuneecia
€QOJIWV, EKTEAWVIOUOI EUNOPEUHATWV.

€) H avTinpoowneuon atnv EAAAda EEvwv kal EMANVIK@V 0iKwV Kal ENIXEIPHOEWY OUVAP®V E TOUG okonoUg TNG
ETAIPEIAC Kal N CUVEPYACIa HE QUTEG KE onoladnnoTe Hopen.

oT) H opydvwaon eUnopikwv ENIXEIPHOLWY, EPNOPIKWY EKBETEWY PHEAETWV Kal KABE €idoug diapnuicEwy.

0) H ekpeTaAeUON EEVOOOXEIOKWV KAl TOUPIOTIKWY Kal TAEIBIWTIKWY ENIXEIPNOEWY EV YEVEL,

n) To eundpIo - ENICKEUEC ACUPHATIKOU KAl TNAEMIKOIVWVIAKOU UAIKOU.

0) H napoxn unnpeciwv oTnv HETAPopa Kepaainv kai n SIEVEPYEI UNNPECIOV NPAEEWV NANPWH®Y, KOG
avTinpdéownoc IdpupaToc MAnpwp®v nou AsiToupyei vopiya otnv EAAGda kai Tnv Eupwnaikn ‘Evwaon Kal KaTEXel Tnv
anairoupevn adeia AsiToupyiag g Tdpupa MANpwPOV.

1) H opyavwon kal napoxn unnpeciwv KNaideuonc, osuivapioy, K.T.A, ONwG eVOEIKTIKA 0 BEPATA Unxavoypapnong,
AgIroupyiag, NnwAnoewv, eEunnPETNONG NEAATWV KAl N EMIXEIPNON €KNAIOEUTIKWY OPACTNPIOTHTWY EV OXECEI HE
olavdnnoTe dpacTneIOTNTA TNC ETAIPEIAC.

1a) H napoxn unnpeciwv dianpayudateuonc (dlapecoAdpnong) yia Tnv olvayn NiICTOTIKOV CUPBACEWY kal Xopnynons
NIOTWTIK®V KAPTWV YETAEU TwV UNOJEIKVUOHEVWV NEAATWV Kal TNG kOOTPIAC oUPBAAOpevNG Tpanelag i MOTWTIKOU
opyaviopoU.

IB) H dievépyeia, yia Aoyapiaopd TpiTwv eNITNOEUPATIOV, EI0NPAgEwWY did NAvTOg ECOU, AVTITILOU EUNOPIKWV
ouvaAAaywv.

Iy) H napoxn naong puUosws TaxudPOUIKGWV UMNPETIMV.

10) H napoxn unnpeaiwv £€kdoong kal NWANCNG EI0ITNPIwWV BEAUATWV.

1€) H napoxn unnpeoimv diaxeipiong e@odiacTikng akuoidag (logistics).

10T) H PeAETN, eykaTdoTaon, AeIToupyia Kal EKHETAAEUGN OTABPWY NApaywync NAEKTPIKNG EVEPYEIAC ano
avavewolpes NNYyeG.

10) H dieEaywyr| ENIXEIpPNUATIKOV UNNPECIOV PEOITEIAC Kal dIaueEToAaBNOoNG oTnV NApoxn UNNPECI®V NAEKTPIKNG
EVEPYEIAC Kal GAWV HOPPWV EVEPYEIAC,

l'a TNV €niTeUEN Tou Napanavw okornou n €TAIPEia UMopEi :

a) Na oUPMETEXEI O 0MoIadnnoTE eniXEipnan Tou 1diou 1) NapePPEPOUG OKOMOU KE onolovOnnoTe TAIPIKO TUMO.

B) Na ouvepyaleTal pe onolodNnNoTe PUAIKO I VOUIKO NPOoWO HE omnolovOnnoTe TPOono.

v) Na 1dpUel unokaTaoTnuATa ry npakTopeia onoudnnoTe aTnv EAAGda ) oTo €EWTEPIKO.

0) Na avTinpoownevel onoiadnnoTe enixeipnan n eTaipgia nuedanr) r; aA\odanry, ouvaeouc okornou.

€) Na OUMHETEXEI UE OMOIOVONNOTE TPOMO Kal e onoladrnnoTe PHopgr o€ aAAodanEG UPIOTAWEVEC 1) IDPUBNCOUEVEG
€TaIpeiec Nou eMOIWKOUV TOUG idIoUG 1 NapanAnaciouc okonoug.

oT1) Na gyyudarai he onoiovdnnoTe TPONO UNEP TWV VOUIKOV NPOCMMWY KE Ta onoia cuvepyaleTal.

0) Na €EunnpeTei Toug evTayPEVOUC OTO TaxudPouikd TNE SIKTUO NPAKTOPEC, HICOWVOVTAC OE auToug IBIOKTNTA
(POpTNYA auToKivnTa ISIWTIKAC XProNG.

1.2. Eupoc dpaornpiotritwv

H eTaipeia ano Tnv idpuor) Tng dpaoTnpIONOIEITal OTOV XWPO TWV TAXUUETAPOPWY, HE KUPIO AVTIKEIYEVO TN dlakivnan
aMnAoypaiac, PikpodepdTwv kal SEPATWV PE KABe péoo atnv EAAGda kal To EEwTepikod. Eniong onuepa n Taipeia
Napexel Kal UNNPECIEG TaxUdPOREIOU OTO MAGICIO TwV UMNPECIOV KABOAIKNG TaxudpopIknG unnpeoiag. Or KUpIE
dpacTnPIOTNTEG TNG €Talpeiac, €ival n napoxr TaxudPOMIKWV UMNPECIOV Kal €I0IKOTEPA N NApoXr UNNPECIV
TayuheTa®opwy nou oUuPwva pe Toug KwdikoUg ApiBuouc ApaotnpiotnTac (K.A.A.) Tou Ynoupyeiou Oikovopiag &
Olkovouik@y, unayovtalr otov kAado 53.20.11.01 (TaxUMETAPOPEC £yypAPWV Kal AVTIKEIMEVWY), KABwC Kal
unnpeciwv Taxudpoueiou nou undayetal oTouc kAGdouc 53.10.11.00 (TaxudpouIKEC unnpeaiec oTo NAAigIo TNG
UnNoXpEWONG Napoxng KaBoAIKNG UnNnPeciac nou apopolv epnuepidec kal nepiodika), 53.10.12.00 (TaxudpOMIKEC
unnpeoiec 0To MAQIOI0 TNG UMNOXPEWONG NAPOXNG KAaBoAIKNG unnpeoiac nou agopolv €nioToAEC), 53.10.13.00
(TaxudpOUIKEC UNNPETIEC GTO NAQICIO TNG UNOXPEWONG NApoXnC KaBoAIKNAG unnpeaiag nou agopolv dEuaTa) .

Avaueoa OTIC UNNPECIEC TAXUUETAPOPWV Nou npoo®epel N ACS aToug nNeAdTeg Tng, nepidayPfavovTtal ol Baoikég
Ynnpeoieg EowTepikoU - Ynnpeoieg Express - Endpevn Huépa (Next Day), kai AuBnuepov (Same Day) kabwc Kal
npooBeTeC YNnpeoieg Express onwg ol unnpeaieg avTikataBoAwv kai ayopwv, evrog Tng idia noAng rj and noAn oe
noAn, kabwg kal Ynnpeoieg EEwTepikoU. Eni nAéov n €Taipeia NpooQEPeEl UNNPETIEG EIONPAEEWV Yia Aoyapiacuo
TPITWYV, NAEKTPOVIKNG HETAPOPAC XPNHATWY, KABWC Kal AoINEG BondNTIKEC kal DEUTEPEUOUTEG UNNPETIEC.

2To NAGioIo TwV UNNPECIOV TAXUDPOWEioU, N €TaIpEia avaAauBAvel Tn WETAPOPA aAvTIKEIMEVWY aAAnAoypagiag
OUUNEPINAUBAVOUEVWY  QVTIKEIYEVQWV  dlapnuioTikoU  Taxudpoueiou, TaXUDPOUIKWY KAPTWV, Aoyaplacpwy,
TIJOAOYIWV, avTIypapwv TIPoAOYiwvV Kal AAAwV TUMoMnoINUEVWY HNVUMATWY, KaBwe kal spnuepidwyv, BIBAiwv,
KaTaAoywv, nepiodikwv (OAa Ta npoava@epBevTa €wg 2 XIAIOYPAUHWY BAPOUC) Kal TaXUSPOMIKWY SEPATWV (WG
20 xIANIOYpappwV Bapouc). O1 OXETIKEC UNNPETIEC Nou npoo@EpovTal sival: Advanced Mass Post — AMP (Ynnpeoia
Opadikwv AnootoAhwv Opoeidolc Anhou Tayudpopeiou pn npoownonoinuévou MMeplexopevou) kai Advanced
Business Post — ABP (Ynnpeoia Opadikwv Anootodwv AnAoU Tayudpopeiou [poownonoinuevou n pn
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MepiexouEvou).

1.3 lMoAmmiki} Moiomnrac kar Aigpkouc BEATIWOTIC TwV MPOOWPEPOUEVWV YITNPEOIWV
"MoidTnTa" onuaivel napoxr unnpeciwv uwnAoU emnédou KaAUNTOVTAG Ot HEYAAO Babud TIC avaykeg Kal
NPOCdOKIEC TWV NEAAT®V. AUTO EMITUYXAVETAI JE OEBAOPO OTOV NEAATN Kal €EUNNPETNON TWV AVAYK®Y TOU KATd
ToV KaAUTEPO duvaTd Tpono.
AuTOC O OTOXOC €ival GUVU(ACWEVOC UE TNV anOAUTN KATAVONON TWV AnaITAOSwV TWV NEAATOV PAC Kal TV
eykaTaoTaon kai diaTripnon evog nepIBArAovToc nou unoaTtnpilel kar evBappUvel OAO TO NPOCWNIKO TNC ETAIPEIAc
O€ OUVEXN BEATIWON TWV NAPEXOUEVWV UMNPETIQV.
Ma TNV eniTeu&n autol Tou aTdxou, N Aloiknon Tng eTaipeiac deopeleTal va eEacpalilel S1apKwG:
> Tnv NAnRpn, AUECN Kal CUCTNHATIKN KAAUWN TwV dNAWHEVWY avayKov TOV NEAAT®V TNG
> TNV uwnAr noidTNTa TwV NPOIOVTWV/UNNPESIOV TNG, €EAKPIBWUEVN Kal EMNIBERAIWUEVN HE OUVEXEIC EAEYXOUG
Kal JETPNOEIC, Kal
> TN GUPPOP@®WON TWV NPOIOVTWV/UNNPECIMV TNG WG NPOG TIC IOXUOUTEC VOUOBETIKEG KAl KAVOVIOTIKEG ANAITHOEIG
otnv EA\ada kai 1o EnTepiko.

Ta aveTEp® ENITUYXAVOVTAl HECOW:
> Tou kaBopiopoU oTOXWV oTa nAaioia Tou Enixsipnuatikol Sxediou dpacng TnS AvwTaTtng Aloiknong
> TNGopyavwong kai d1abeong OAwv Twv anairoUPEVmV NOPwWV Kal JECWV yid TNV EEaa(ANION TNG anpooKonTNG,
anodoTIKAC Kal anoTEAEOUATIKNG ASITOUPYIAG TNG ETAIPEIAG
> TNG ONMIoUpyiag evog TEXVOAOYIKA OUYXPOVOU Kal ENAYYEAUATIKA KATAAANAOU NePIBAAOVTOC £pyaciag
> TNnG 0IaTPNONG Tou uwnAoU enayyeAUaTIkoU EMNEDOU TwV OTEAEXWV PECA and Tnv ouvexn eknaideuon kai
a&loAdynon,
> TNnG dlapkoug PETPNONG Kal TG adIGAEINTNG NapakoAoUBnong KpioIJwv NapapgeTpwy kai Slepyaci®v woTe va
£€ao@alileTal n NoIGTNTA Kal N AOPAAEId YKATAOTACEWY, NPOIOVTWV/UNNPECI®MV KAl NPoowrnikou,
> TNG opBNC EMIAOYNG Kal UNOCTAPIENG TWV EEWTEPIKWV OUVEPYATWY TNG
> TG Eepappoyng ZuaTtnuatog Aiaxeipiong MoldTnTag cupgwva pe To Alebvég MpoTuno EAOT EN ISO 9001:2008.
H adidkonn npoondlela yia ouvexn BeEATIwON TV NPoidvTwV/UNnpPeoInV, Twv 0IadIkaoiwv KAl TOU ZUCTAUATOG
Aiaxeipiong MoidTnTag anoTeAei kUpIo PEANUA TNG €Talpeiac kal pIAogopia KABs aTEAEXOUC TNC,.

14 Xvvorrtikd XopoKxtnpiotikd TS ERYEIPROHS
e ApIBUOG epyalopévmv OTIG KEVTPIKEG UNNPETIES: nepinou 580 dtopa
e ApIBUOC oUVONIKG ANACYOAOUUEVWY OTA KATACTAKMATA Tou dikTUoU: nepinou 3.100 aToua
e ApIBudC KaTaoTNUATWV O OAN Tn Xwpd: nepinou 840 kaTaoTnUATa kal onueia €€unnpéTnong
(oupnepIAapyBavopévav kal Twv onpeiwy eEunnpérTnong ACS express points, ACS Kiosk kai ACS SmartPoints
kal ACS SmartPoints Lockers).
e ApIBuOC KEVTPWY dlaAoynG: 3 ouvoAikd, 1 atnv ABrva, 1 oTn ©gooalovikn kal 1 otnv NaTpa
ApIBUOC KEVTPWY DIAUETAKOMIONG: 5 ouvoAikd, os IoBuo KopivBou, KuAfvn, HpakAeio Kpritng, Adpioa,
Aayia.
Ap1BubG advav PeTapopac: nepioooTepol anod 80 kabnuepiva: 43 xepoaiol, 32 Bahdacaiol, 15 aeponopikoi
Ap1BuoC @opTnywV: NEPIocOTEPa anod 700 popTnyd TUMNOU van r yeyaAlTepa avw Tou 1 Tovou
ApIBPOG dikUKAwV: NePIcooTepa anod 1.000 dikukAa
ApiBuOC diavouEwv: nepiocdTEpa ano 2.500 atopa o€ OAn TN Xwpda.

1.5 Oikovouikd ZTolxela ¢ EMXEIPnone

H eTaipeia dnpoaoielel ETACIEC OIKOVOUIKEG KaTAoTAoelG (IooAoyioud kal AnoTeAéopaTa Xpriong katda AAM) otnv
I0TOOEAIDA TNG www.acscourier.net

2. Qpyavwriki) Aouri

H etapeio drokeiton amd To AloiknTikd ZuppoUMio, Tov AlguBlvovTta ZUPBoulo kal Tov Tevikd AlgubuvT,
anacxoAei nepinou 580 dTopa OTIC KEVTPIKEC UNNPETieC, nepinou 3.100 dToua oTo SiKTUO TWV KATAoTNHATWY TNG
Kal £X€l TOUG akOAoUBOUG BacikoUg TOHEIC EOWTEPIKIG OPYAVWONG.
2.1 Touéag Hwinoewv.
e Tunua NwAnoswv
EEunnpétnon Meyahwv MeAatwv (Key Accounts Customer Service)
EEunnpétnon IdiwTwv nedatwv ( Consumer Customer Service)
E€unnpétnon Mehatwv
MwAnoeig Ynnpeaiwv EEwTepikou (International Sales & Customer service)
o AvanTtugn kai MNMpowbnon Néwv MpoidvTwv
O TopEag MwAnoewv eival appodiog yia: TIG KEVTPIKEG/MEPIPEPEIAKEG NWANCEIC, TO TUNMA €EUNNPETNONG
HEYAAWV NEAAT®YV, kal TNV avanTugn kai npowenon vEwv NpoidvTwy, kal To TUAKUA ThAeQwviag. Eniong eivai
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appodIoC yia TNV avanTuén Twv NWANCEWY TwV UNNPECINV EEWTEPIKOU, TNV OUVEPYATia Pe EEVOUC OiKouc, Kal
TNV avanTtugn Tou AIKTUOU EEUNNPETNONG OTO EEWTEPIKO.
2.2. Touéag Aixtvov
e Aeiroupyia AiktUou Kataotnudtwv
o AvanTtu€n AikTUou Kataotnudatwv
e EEunnpétnon Kataornuatwv (Network Customer Service)
O Topéac AiktUou, €ival appodiog yia: To JiKTUO KATAoTNHATWY TWV avTINpoomnwy TG ETaipeiac naveAAadika.
EidIkOTEPa £xel TNV YeVIKR €nonTeia TnNG AsIroupyiag kal TG avanTuéng Twv KaTaoTnuaTwv Kabwg kai Tnv
€EUNNPETNOT TOUG. SuvepyaleTal pe OAA Ta THAKATA Kail TIC DIEUBUVOEIC TNG £TAIPEIac yia oAa Ta B&uaTa nou
agopoUv Ta KaTaoTnKaTa Tou JIKTUOU.
2.3. Touéag Acrrovpyiog.
O Topéacg Asitoupyiacg gival apuodioc yia Tnv AsIToupyia TNG NApaywyng Tou KEVTPIKOU KATAOTAHATOC TNG KEVTPIKNAG
ETAIPEIAC kal ToUu TUNPATOC Wadikwv anooToAwv. Eivalr appodiog yia Tnv diakivnon Tou GTOAOU TWV HETAPOPIKWV
MECWV TNG ETAIPEIAC KAl TWV OUVEPYATWY TNS (POPTNY®V, NAOIWV KAl dEpONAAVWV), TOUC HETAPOPIKOUC AEOVEG Kal
Ta kévtpa diaAoyng kal SIaPETAaKOUIoNG o OAN TNV enikpaTeid. TEAOG, gival unglBuvoc yia TV Napaywyr nou agopa
oTo €nioToAikO Taxudpopeio (ABP Post) kal Tnv enixeipnoiakn avantuén Tng etaipeiac. XTov Touéa AsiToupyiag
undayovTal Ta akoAouba Tunuara:
e Tunua Metagopikwv, AEOVwY & KévTpwv diaAoyng.
e Tunua AsiToupyiag kal Napaywyng KaTaoTnNPaTog KEVTPIKNG ETAIPEiag aTnv Abrjva.
e  Tunua ABP Post.
e Tunua Enixeipnoiakng Avantuéng.
2.4. Touéag Aoikntikav Yanpeoidv._
AloiknTikn AleBuvon
Tunua Npoownikou
Turua Mnxavoypagnong
Nopikn Yrinpeaoia
Tunua Mpoundeinv
o Tunua Aopaheiag - MoidTnTag — Alaxeipiong KivdUvwv Kal cuvToviopou yia 8éuaTta Mpoownikwv
AedopéEvy.
o Marketing — ETaipikr Enikoivwvia
o Niayeipion Epneipiag MeAatn
AlaxeipiCeTal 0Aa Ta OEuata npoownikoU TNG e€Tdlpeiac. 'Exel Tnv appodioTnTd TwV VOMIKWOV BepdTwy, TwV
OUMBACEWY, TWV MNPOUNBEIV TNG €TAIPEIG, TOU MNPOCWNIKOU TWV KEVTPIKWV UMNPECIOV TNG £TaAIpEiag, Tng
aopaieiac, TnG NolOTNTAG Kal Ta Béuata acPAaieiag kai Ta 6noia aIirnuaTa anolNUINCEWV Twv NEAATWY, aAAd Kal
OAd Ta dloIkNTIKA BEpaTa Tng eTaipeiac. MpdobeTa €xel TNV appodioTnTa Tou Marketing kai Tng Aiaxeipiong Epneipiag
neAaTn. AlaxeipiCeTal Tnv avanTugn kai BEATIWON TWV PNXavoypa@IKoV EPApPoywY TNG ETAIPEIAC KAl TNV UNOOTAPIEN
OE YNXavoypagika BEUATa TWV KaTaoTNPATWY.
2.5. Touéas Owxovouikayv Ymnpeoidv
OIKOVOUIKO THNEa (AoyioThpio KAN)
MpolnoAoyioTikog ‘EAgyX0C
Tunua MoTooswv
Tunua TigoAoynone / EkkaBapioswv
Tunua AvtikataBoAwv kal HAekTpovikng Tekunpiwong

AlaxeipiCeTal Ta oIKOVOMIKA BEuaTa Tne eTaipeiag Onwe To AoYIoTNpIO TO TAUEIO, TNV PEUCTOTNTA TNG ETAIPEIAC TIC
OIKOVOMIKEG UMOXPEWOEIC OE OXEON HE TIC OIKOVOMIKEG UNNPECieq/epopieg kKAN. AlaxelpileTal Tov npolnoAoylopo Kal
anoAoyIopo TwV anoTeEAEOUATWV TNG £TAIpEiac. AlaxelpileTal Ta B£uATa NICTWOEWY TNG ETAIPEIAC JE TOUG NEAATEG
Kal TOUC OUVEPYATeC, BEuaTa avTikataBoAwv yia Tnv €ykaipn sionpa&n kai a&ionioTtn anodoaor] Toug NPoc Toug
NeAdTeC TNG eTaipeiag. AiaxeipiCeTal eniong Tnv TIMOAOYNON NPOG TOUG NEAATEG Kal TNV €KkaBApIOn ouval\aywy e
TOUG OUVEPYATEC TNG ETAIPEIAC Kal TEAOC TNV NAEKTPOVIK APXEIOBETNON TwWV EYYPAPWY TNG ETAIPEIAC.
2.6. A1iebbvveny B. Ellddas

e Epnopiko Tunua

o Tunua Asiroupyiag

e OIkovouIkO Tunua
AnoTelei avandonaoTo KOMMATI TwV KEVTPIKWV YNnpeoiwv, O1aBéTel Epnopikd Tunua, Tunua Asitoupyiag &
Oikovoiko Tunua kai diaxelpifeTal BEpata nou agopoUy Tov Voo Osaoalovikng kal Tnv NepipEpela Tng B. EAGdoC.
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‘ A. MAPEXOMENEZ YNHPEZIEZ KAI NMOIOTHTA AYTQN

A. 1 TaxudpouIkEG YNnpeoieg uno ka0eoTwg Mevikng Adsiag kai AoIngg
Ynnpeoieg
A.1.1.l'evikd

H ACS napéxel Ynnpeoieg TaxupeTagopwv Express yia anootohéc EowTtepikoU (evToc EAAGDAC), kabwe Kkal yia
unnpeoieg EEmTePIKOU yia 0Ao Tov KOopo (anooToAEC ano kai npoc To EEwTepiko). MNa Tnv EAAGda napexel kaAuwn
MEXPI TO NIO ANOPAKPUCHEVO XWPIO KE TO JIKO TNG opyavwuEVo NaveAAadiko diKTUO KATACTNUATWY KAl CUVEPYATWV.
'Ocov apopd TIC anooTOAEG EEWTEPIKOU, 01 YEITOVIKEG XWwpeG Kunpog, ANBavia kal BouAyapia eEunnperolvTal anod To
auTtovopo dikTuo TNG ACS OTIG XWPEG auTéC. O UMNOAOINOC KOOWOC €EUNNPETEITAI PECW OUVEPYACIWV MOU EXOUV
avanTuyBei pe diebveig eTaipeieg onwe ny. n DHL, GLS, DPD, kAn.

To KOOTOC TWV UMNPECIOV O ANOOTOAEC NMOU €EUNNPETOUVTAl HECW Twv JIEBVQV ETAIPEI®Y, OIAUOPPWVETAI
avaAoyw¢ ToU MpoopIoHOoU, TOU anueiou napadoonc, Tou BAPOUC Kal TOU JEYEBOUG, ONWG auTd NEPIYPAPOVTAl OTOV
enionuo Tiyokataloyo Tng ACS.

H emidoynl TnG €Taipiag npowbnong Twv anooToAwv MHe npoopiodd To EEwTepikd (mAnv Klinpou, AABavidag,
BouAyapiac) yiverar ye yvwpova tnv napoxrn uwnAoU €ninédou UNNPECIOV OE aVTAYWVIOTIKEG TIHEC.

'Ogov aQopd TIG UNNPECIEC TAXUUETAPOPWY (€0WTEPIKOU & €EWTEPIKOU) OI XPEWOEIC KAl OI GUVABEIC XPOVOl
napadoong diapoponoiouvTadl avaloyd HE TOV YEWYPA@IKO Npoadiopiono Tou onueiou napaAapnc, Tou onyeiou
napadoongc, Tou Bapouc/peyEBouc TNG anoaToANC, ONWC auTd NEPIYPAPOVTAl GTOV ENioNKUO TIHoKaTaioyo Tng ACS.

A.1.2. Yrnpeoieg EcwTtepikoU

H ACS npoo@épel unnpeaieg ECwTEPIKOU evTOC NOANG Kal HETAEU NOAEwV Kal Aoinwv onueiwv TG EAAGdAg ol onoieg
NePIANAPBAvoOUV TIC AKOAOUBEG NEPINTWOEIC :
> Ynnpeoieg Express — Enopevn Huépa (Next Day):
> A.Baoikég Ynnpeoieg Express:
e D2D - Ynnpeoia Door to Door: H napaAapBr yiveral ouvrBwe anod Tnv dislBuvaon Tou ANooToAEa Kal
n napadoan yiveral ouviBwc aTnv dislBuvon Tou MapaAnnTn.
e P2D - Ynnpeoia Point to Door: H napaAapn yiveral evTog Tou kataoTiuaTog TnG ACS kai n napadoaon
yiveTal ouviBwg atnv dieuBuvan Tou MapaAninTn. H unnpeoia napéxeTal oe XaunAOTEPN TIUN Ano TNV
Ynnpeoia D2D.
e P2P - Ynnpeoia Point to Point: H napahaBr yiveral evTog Tou kataoTnuaTtoc napakaBng tng ACS
Kal n napadoaon yiveTal VvTOG TOU avTIOTOIXOU KATaoTruaTog napadoonc Tng ACS. Tnv idonoinan Tou
napaknnTn pnopei va avaiapel n ACS, spoacov €xel diabgoiua (and Tov anooToAéa) Ta opba oToixeia
£nikoivwviag Tou napaAnnTtn. H unnpecia napExeTal os EAIPETIKA XAUNAEG TIHEC 0 OAN TNV EAAGDa.
(Eivar anapaitnTn n avaypa@r Tou KivToUu TNAEQ®VOU TOU NApdAnnTn yia va ioXUoel n unnpecia). H
unnpeoia evnuUEPWang Tou napaAnnTn ioxUel povo av {nTndsi anod Tov anooToAEa.
> B. Combo Express (Ynnpeoisg Ue Zuokeuaaia): Apopa Tov oguvduaopd Tng Baoiknig Ynnpeoiag Express-
P2D pe €101k NpokabopiouEVn CUCKEUAaia.
> T. Kiosk Express: AQopd éva €dkO ouvduaopo TnG Bacikng Ynnpeoiag Express -P2D, pe €1dikn
TUNOMOINUEVN NPoKaBopIoUEvn ouokeuaaoia kabwc kal napahaPry and Tpita oupBeBAnuéva pe Tnv ACS
onueia (nepintepa, mini markets, €idn PIAIkwv, KAN).
> A. Ynnpeoia NMNapaAapng & Napadoong o ACS SmartPoints: AQopd £10IKO cuvduaouo Tng Baoiknc
Ynnpeoiag Express -P2D pe napakaBny rj napddoon ano Ta €10Ika oupBePAnUéva onyeia ACS Smart Points.
Ta oupBeBAnuéva pe Tnv ACS onueia ACS Smart Points napalaupBdavouv r napadidouv anooToAEC oTa
nAaioia Tn¢ unnpeoiac autng. H napakaPn and Ta onueia autd yiveral povo ot €IDIKM TUNOMOINUEVN
npokabopiopEvn cuoKeuaaia.
> E. Ynnpeoia NMapadoong o ACS SmartPoint Locker: Apopd €10ikd ouvduaouo Tng Baaikng Ynnpeaiag
Express - P2D ye napadoon ano Ta 1d1ka oupBeBAnuéva anueia ACS SmartPoints oTa onoia £xel eykaTaoTabei
auTopaTo Pnxavnua napadoong anootohwv Parcel Locker.

> Ynnpeoieg Express — AuOnuepov (Same Day): H napalapr) yiverar ouvnBwg and Tnv dieUBuvan Tou
AnooToA£a kai n napadoon yiveral cuvnBwc atnv dilBuvan Tou MapaAnnTn.
> MpooBeTeg YNnpeoieg Express onwc eIdIkOTEPA avapepovTal akoAoUBwc :

Ynnpeoia Mpwiviig NMapadoong i napadoong pe Aimpn Aéopeguon: Apopd Tnv napddoon To Mnpwi
(ouvnBwe £wg Tig 10:00 np), 1} TNV Napadoan o€ NPOTIUNTED SiwPO XPOVIKO MAQICIO EVTOC TwV wPApiwy
KaTaoTnUAaTwy, Aaupavovrac unown oTI n wpad £vapEnc Tou NPWTOU NPOTIUNTEOU diwpou dev gival vwpiTepa
ano T 10:00nNu KaTG TNV avagevopevn nuépa napadoong kai n wpd AREng Tou diwpou Eival
__TouAdyioTov 1 wpa npiv TNV AN Tou wpapiou Tou KATaoTAPATOC, AaUBAvovTac unown TIG WPEG EVAPENG
napadooewV TwV KATaoTNHATWY, ONWG AUTEC avapépovTal aTny IoToogAida Tng ACS www.acscourier.net.
O1 unnpeoiec auTég agopolV POvo TIG YNnpeoieg Express — Enopevn Huépa, kal 8ev IOXUEl YIa anooTOAEC
depaTwv BApoug avw Twv 5,5 KIAWV NpayuaTikoU fj oyKOUETPIKOU BApouc. Ol unnpeaieg IoXUOUV HOVO Yia
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NpoopIopoUc-OIsubuvoelg evroc Opiwv TG MoAsws Tou KataotriuaTtog Napadoaong kai Sev 10XUOUV yia TIC
AuonpOOITEC 1| AMOUAKPUOUEVEC nepIOXEC. H  emhoyr] TV UNNPECIOV  Yiveral pE €uBlvn Tou
neAdtn/anocToAéa (xwpic €uBlvn Tng ACS) yia TIC MEPINTWOEIC Mou Oev KAAUMTOVTAlI Ol AVWTEPW
npoUnoBEaelc.

¢ Ynnpeoia Napadoong Zapparo: Apopd Tnv napadoon To Zappato (nou dev ivai kKAvovikn pydaciun
nuépa). H unnpeaia 1oxUsl povo yia npoopiopoUc-0isuBuvaoelg evroc Opiwv Tng MoAswc Tou KaTaoTripaTog
Mapadoonc, Oev 10XUEl yia TIG AUGNPOOCITEG I ANOPAKPUCHEVEC NEPIOXEC Kal dev ouvdualeTal Je TNV NPWIVH
napadoon n Napadoon € CUYKEKPIKEVO MPOTIUNTED diwpo.

e Ynnpeoia NapaAapng/Mapadoong o€ enionHEeG €OVIKEG N TONIKEG E0PTEG KAl ApYiEG: Apopd
MapaiaPBn | Napddoaon anooToA®V Ot ENICNUEG EBVIKEG ) TOMIKEG E0PTEC KAl APYIEG KAl NAPEXETAI JOVO
KaToniv Guvevvonong Tou anoaTtoAéa pe Tnv ACS

¢ Ynnpeoia Mapadoong Tnv eENOUEVN EPYACIPN NHEPA OE SUCTIPOCITEG NEPIOXEG: APopd TNV
napadoon anooToAwV os AuonpOOITEG NEPIOXEG EWG KAl TNV ENOPEVN €pydaiun nuépa and Tnv agIiEn oTo
KataoTnua npoopiopou. IoxUel Hovo yia Xepodioug Npoopiopouc. Apopd Hovo TIC Ynnpeaieg Express —
Enopevn Hugpa. H unnpecia auTr napéxeral JOvo KaToniv guvevvononc Tou anooToAéa e Tnv ACS, To
VWPITEPO TNV NPONYOUHEVN EPYACIKN NHEPA TNG NAPAAAPNG TNG anooToANRG

e Ynnpeoia EnioTpo®ng Apidpou NMpwTokoAAou oTov anooToAéa: Apopd Tnv Anyn ApiBuou
MpwTokOAAOU KaTd Tnv Napadoon anooToANG kal EMNOTPOPNG auToU OTOV ArnooTOAEd.

e Ynnpeoia Napadoong oe SmartPoint | oe SmartPoint Locker kat’ evroAn Tou NMapaAqnTn:
Apopa oTtnv napadoon o€ onpeio Tou dikTUou ACS SmartPoint ACS f} SmartPoint Locker kaT’ evToAn Tou
napaAnnTn.

e Ynnpeoia napadoong o yeiTova : AQopd Tnv napadoon TN anooToAng o< yeitova rj aAo anpeio/
npPOCwNo Tou NapaAinTn, nAnaciov Tng diEUBUVONG Napadoong nou £xel dNAWGCEI 0 XPROTNG / NapaAnnTNg.

e Ynnpeoia «My Favourite ACS Locker>» : Apopa Tnv eniAoyr| ano Tov neAdTn-napainntn, Tou ACS
Locker and To onoio emBupei va napaiapBavel Tic anooToAeg nou diaxelpideTal n ACS yia Aoyapiacuo
Tou. H unnpeaia diaTiBeTal anokAEIOTIKA JECW TNG Wn@laknc BonBou “AciStant” oTnv 1oTooeAida Tng ACS
WWww.acscourier.net kai oTnv papyoyr] ACS Mobile App.

e Ynnpeoia Zuokeuaaoiag: AQopd Tnv Napoxn Kai TNV eVNUEPWOT, YId TNV CUVAPHOAOYNON KEVIAG
TUMOMOINMEVNG EEWTEPIKNG OUCKeUAaiag kouTioU (Box) f gpakéAlou (Envelope) ) nAaaTiknc oakouAag (Pack)
npoc aTov NEAATN, w¢ NPOaBETN unnpeoia oe ouvduaopd We Baaikr) unnpeoia Express. Tnv uBlvn TnNG
£0WTEPIKNG ouokeuaaiag (6oov apopd Ta Box) Tou/Twv und PETAPoOpd AVvTIKEIMEVOU/WV Kal TNG AVTOXNG
TOU OUVOAOU TnG cuokeuaaiag (6oov agopd Ta Pack kai Envelope) kai TnG TEAIKAC OAOKANPWHEVNG
ouvappoAdynong kabwg kai TN kataAANANG ECWTEPIKNG KAl GUVOAIKIG OUOKeUaaoiag €xel 0 NEAATNC,.
MapéxeTal ava TepAxio HOvo o€ ouvduaopo Pe Baoikeg Ynnpeaieg Express.

e Ynnpeoia ACS Info (sms, e-mail ,viber): Apopa Tnv unnpecia evnUEPWONG TOU anoaToAéa /evTOAEa
yia Tnv napadoon TnG anooToANG ToU JEOW PNVUUATOC Nou oTéAveTal ue SMS, e-mail ) viber. AnaiTeital
anapaitnTa To KIvnTo TNAEPWVO 1 To e-mail Tou anooToA&a.

e Ynnpeoia Avapovig Courier ava @pa (katd Tnv napaAapn f napadoon avm Twv 10 AenTov):
Apopa Tnv NpdoBETN unnpecia avapovng kata Tnv diadikacia Tng napaiapnig r Tng napadoong Twv
anooToAwv, 6Tav auTn unepPaivel Ta 10 Aentd. H xpéwon unoAoyileTal ava wpa.

e Ynnpeoia OAlyoAentng Avapovig NMapadoong ( KO): Apopa Tnv unnpecia kabuoTépnong KaTa Tnv
napadoon anooToANC Og dNUOCIEC UNNPETIEC yia avayovr] £iG 10”7 AeNTwv kal agopd Toug NApaAnnTeC o
Ynoupyeia, MpeoBeiec, BouAr), Epopiec, Anuooieg Ynnpeoiec, Noookopeia, MavenoThpia kai MoAuTeyveia.

e Ynnpecia ANooToANG AsaTwv Pe AuTokivnTo (VTOG ATTIKNAG Kal @£00aAovikng): Apopd HOVO TIG
Ynnpeoieg Express — AuBnuepOV, evTog TNG idiag NOANG (ATTIKN 1} ©@ecoaAovikn) Kal TNV HETapopd AspdTwy
nou AOyw Twv XapakTnpIoTIKWV TOUC, i TWV onueiwv TnS napaiapnc r Tng napadoong anaiteital n xprnon
QUTOKIVITOU. SUYKEKPIPEVA, OTIC auBNUEPOV aNOCTTOAEC OTAV TO PETAPEPOMEVO QVTIKEILEVO EXEI DIACOTATEIC
MeyaAuTepeg Twv 35cm X 30cm X 25cm, 1) éTav To NpayuaTiko BApog TNG anooTOANC unepBaivel Ta 6 KIAG,
£NIBANETAI N XPpriON TOU AUTOKIVATOU PE NPOCBETN XpEwan. H xprion auTtokiviiTou eniBAAAeTal yia
audbnuepOV anooToAEC anod Kal Npocg Kal evtog Tne Lwvng I Tou NopoU Osooalovikng. H unnpeoia auTn
NapéXeTal JOVoO KAaTomniv GUVEVVONGONG TOU anoaToAEa pe Tnv ACS

e AOINEG NPOCOETEG UNNPECTIEG NOU Oev EUNINTOUV OTO NEDIO TWV TAXUSPOUIKWY UNNPECINV AAAG
napéxovral o€ guvouaopd e TIC UNNPETIEG TAXUHETAPOPW®Y, ONwC Ynnpeaia AvtikataBoAng, Ynnpeaia
Ayopdc, KAn. kai NepIypagovTal avaAuTika oTnv Mo KATw napaypapo «AoIneg YNnpeaieg».

> EIBIKEG YNNPECIEG NOU NApEXOVTAl KATOMIV OXETIKNG CUVEVVONONC/CUKPWVIAG Kal €X0UV EIDIKEG XPEWTEIC:
> Ynnpeoia emMoTpo@ng SIKAIOAOYNTIK@V: AQopd TNV €NioTPO@r JIKAIOAOYNTIKWV ] AVTIKEILEVWY HE
pNTN €VTOAN TOU anooToA£a (I0IKN WETAXEIpion)

> Ynnpeoia Mafikov Ailavopav: Apopd Tnv napahapn, diaxeipion kai napadoaon anooTOA®V PEYAAOU
NANBOUC UE NEPIEXOUEVO EYYPAPA, EMIXEIPNUATIKA dWpPa XaMNANG XPOVIKNAC NPOTEPAIOTNTAC,
Ynnpeoia ACS Parcel: Apopd €I0Ikfy unnpeoia PETaPopdc OePATWY yid €TAIPIKOUC NEAATEG HE GNUAVTIKO
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»

nANBoc depdTwv Kal 101K KAIJAKa KaTnyoplonoinang TG XpEwonc ava 5 1 10 kIAG, PE EKNTMOEIC avaloya Pe
To NARBOC TWV KNVIainV anooToA®V Kal diagoponoinan oTo Xpdvo napadoong.

Ynnpeoieg EI3iIkwV ‘Epywv pe EEe1dikeupéveg NMpodiaypa@EeG: AQopd TNV EKTEAEOT EPYWV HE EIDIKEC
£EEIDIKEUPEVEG MPODIAYPAPEC CUPPWVA HE TIC CUUBATIKEG UNOXPEWGEIC NMOU MEPIYPAPOVTAl 0T CUPPWVia
Tou neAdTn he Tnv ACS.

Ynnpeoia ACS Medi Express: AQopd €IOIKf] UnNnpeoia PETAPOPAC BIOAOYIK®MV OUCIWV KAl EKTEAEON
OXETIKQV EPYWV HE EIDIKEG EEEIDIKEUPEVEG NPOdIAYPAPEG KATOMIV oUNPwviag Pe Tnv ACS.

Ynnpeoia Mpoownonoinuévng Mapadoong: Apopd Tnv unnpecia €IOIKNAG HETAXEIPIONG KATA TnV
napadoon anooToANG KE MICTOMNOINON TWV OTOIXKEIWV TNG TAUTOTNTAG TOU NAPAARNTN i Kal avaypagn Tou
ap. TautoTtnTag / diaBaTnpiou / diINAwPATog odriynong 1 aAhou anodekTou eyypdpou anodeIKTIKoU TnG
TautoTNTAC Tou MapaAnnTtn r/kai PIN, og ao@alég pnxavoypa®ikd clornua Tne ACS. EidIkr unnpecia nou
napexeTal Jovo katoniv OXETIKAG £yypapnc GUMG®VIAG Kal Mponyoudevng ouvevvonong Ke Tnv ACS.
Ynnpeoia EnmoTpo®png AnodeiEng Mapadoong pe unoypa®n napaAnqntn (POD): Agopd Tnv
£MNIOTPOPI TOU UMOYEYPAUUEVOU gyypagou anddeiEnc napadoonc (POD = Proof of delivery) nou nepiéxel
TNV AngBsioa unoypa®n, katd Tnv napadoon, Tou napaAauBAavovroc Tnv amnooToAn kai €moTpogn
(nAexTpovikoU) avTiypagou auTou OTOV anooTOAEA/eVTOAEd. € NEPINTWAN MOU O TPOMOG Napadoong dev
nepIAaPBAVvEl TNV QUOIKN UNoypaPr) Tou NapaAnnTn avaypa@eTal o Tponog anodeigng n.x. PIN napadoong.
MpoiovTa

> MpopnOsia YMK®V Zuokeuacoiag: A@opd Tnv nNpopnOgid TUMOMOINUEVWY M GUVAPHOAOYNMHEVWV

OUOKEUaoIwV XapTokiBwTiou (Box) 1 gakélou (Envelope) 1 nAaoTikwv HAPCINWV dlIaPOpwV HEYEBWY
(Pack).H guBuvn Tng TEAIKNG 0AOKANPWUEVNC ouvappoAdYNonG kal KaTAAANANG E0WTEPIKNG, EEWTEPIKNG Kal
OUVOAIKNC OUOKEUAOIiac Twv anooTOAWV avnkel otov neAatn. Mapéxerar o€ avtioTolxo nAnBoc¢ ava
ouokeuaoia avahoya Je To PEyeBoC kai €id0g ouoKeuaaoiag, Aveu UNnPEciac JETAPOPAC.

AIEUKPIVIOEIG: ZUPQWVA PE TOV KAavovIoUo TnNG EETT yia Tnv eUpuBun AsIToupyia Twv UNNPECINV TAXUPETAPOP®Y Kal
Tayudpopeiou,
H eTaipeia,

»

»

»

olatnpei To dIkaiwpa va InNTnoel Kal 0 anooToAédC (EPEI TNV UNOXPEWON va OnAwoel unslBuva, nepi pn
Unapé&ncg pn anodekTou I anayopeUPEVOU NEPIEXOHEVOU OTO TAXUOPOUIKO AVTIKEIHEVO.
dlatnpei To dikaiwpa va {nTroel kal 0 NEAATNC PEPEI TNV UNOXPEWACN va €MOEIEEI anodeIKTIKO TNG TAUTOTNTAC
TOU OTIC NAPadOOEIC TWV TAXUOPOMIK®MY anooToAWV Nou NpayudaTonoiouvTal oTo XWPO TWV KAaTaoTNUATwy Tne.
EidIkOTEPA kaTad TNV napaAaPn, ogeilel va {NTACEl kal va kataypdwel Ta nARpn OTOIXEId TAUTOTNTAC TOU
anooTOAEQ I TOU EKMPOCMIMOU TOU, ONWwE auTd avaypd@ovTal O nionuo £yypa@o TauTornoinong npoowrnou
(6nwg TautoTnTa, diaBatipio, dinhwpa odrynong, oTPATIWTIKN TAUTOTNTA, adeld NAPAWOVNCG), O NEPINTWON
anooTOANC TaXUSPOMIKWV aVTIKEIHEVWV BAPOUG avw TwV ekaTo (100) ypauuapiwy,
OlkaioUTal o dpvnon TNG anooToANG Tou TaxudpopikoU avTIKEIYEVOU, O MEPINTWON NOU Kpivel 0TI auTd eival
enikivduvo yia Tn Onudola acpdlela kal npEnel va EVNUEPWOEl avaloya TIG apHOdIEG  ApXE,
oupnepiAapBavopévng kai TG E.E.T.T
£xel To dIkaiwpa va {nTroel and Tov anooToAéa va avoiel, Napouadia Tou, To DEUA ) TOV PAKENO Kal va eAEYEE
TNV Unapén un anodekToU I anayopeUPEVOU NEPIEXOUEVOU auToU.
KaTa Tnv napaiapr] eVnUEPWVEI TOV anogToAEQ Yyia TnVv UNAp&n TnG aTouIKNAG oUUBacng aTov SIKTUAKO TNG TOMO,
| Tou napadidel auTn av £Tol CUPPWVNOEI PE TO XPROTN.
ppovTiCel va napadwoel anodeiEn n TIMOAGYIO yia TV Napoxn TnS TaxudPOWUIKNG unnpeciag cUPPwva PE Ta
opilopeva and 1o Ynoupyeio OIKOVOUIKQV.
H kaTaypagpr kal Kataxwpnon Tou oVoPdTENwVUMOU Tou NapaAnnTn Tou TaxudpoudikoU avTIKEIYEVOU eival
anapaitnTn yia Tnv oAokAnpwan Tne diadikaaciag enidoong Tou avTikeldévou H eneEepyaaia Tou ovopaTenwvUpou
€UNINTEI OTIC OIATAEEIG NEPI NPOCWMIKWY DEDOPEVWV.
PPOVTIlEl VA eVNUEPWOEI OXETIKA TOV KATavaAwTrn/napaAnnTn nou embupel va napahapel pe snipuAagn. H
onAwaon enipUAa&nc pnopei va npayparonoindei, evrog piag (1) epyaciung nUEPAG PETA TNV nUEpa napadoong
TOU QVTIKEIPEVOU, HEOW NAEKTpOVIKOU Taxudpoueiou 1 HEow KARoNG oTo TNAEPwvo 2115005000.

A.1.3. Ymrnpeoieg ESwTEPIKOU

H ACS npoo@epel unnpeoieg EEwTepikoU ol onoiec nepIABAVOUY TIG AKOAOUBEG NEPINTWOEIG:
A. Baoikég Ynnpeoieg EEmTEPIKOU:

> Ynnpeoia ACS Net Express: AQopd anooToAéG Express and tnv EANGda npog Tig YNOAoINEG XWPEC Tou

O1eBvoUg dikTUou TnG ACS (KUnpog, AABavia, BouAyapia), pe 131aiTEpa NPOVOUIAKEG XPEWOEIC.

> Ynnpeoia ACS Europe 5: AQopd AIYOTEPO €MeEiyoudeC anooToAEG nNpog/and TIC Xwpeg TnS Eupwnaikng

‘Evwong/Eupwnng, and/npog Tnv EAAAdA He NPOVOUIAKEG XPEWOEIG Nou napadivovTal ouvhBwg evrog 5
epyacijwv nuepwv. MNapexetal o€ ouvepyaoia e Tnv GLS.

> Ynnpeoia ACS World Express: AQopd anooToAég Express ano tnv EAMGda npog Tig YnoAoineg Xwpeg
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Tou Koopou. Mapexetal os ouvepyaoia pe TIC AigBveic eTaipeieg Courier.
> Ynnpeoia ACS World Import Express: AQopd Tnv napalapr] anootoAwv Express and Tig YnoAoineg
Xwpeg Tou Kdopou kar napadoon otnv EANAda. MapéxeTal o ouvepyaaia pe TG Aiebveic eTaipeieg Courier.

> Ynnpeoia ACS-EU Economy: A@opd €IdIkf| NMoAU OIKOVOMIKA unnpecia nou ansuBuveTal
KUpiwg og neAdtec-anooTtoleic pe HAekTpovikd kataotriuata / E-Commerce, neAdTeC HE
ouhBacn e TNV €Taipeia. A@opd TNV unnpecia napaAaBng - HeTagopdc (odIKwg) Kal
napdadoonc anooTtoAwv (OepdTwv), YE diapoponoinuevo Xpovo napadoong, ano Tnv EAAGda
npog OAEG TIG XwpeG TNG Eupwnaikng ‘Evwong (EE) pe e€aipeon Tn KUnpo nou eEunnpeTteital ano
aAAn unnpeoia (ACS-EC Economy / KiUnpoc). H unnpecia napéxerar YOVO HE XPEWON
anooToAEa Kal 0 guvepyaaoia Je TI¢ ETaipeieg GLS & DPD.

> Ynnpeoia ACS-EC Economy: AQopd €101k NOAU OIKOVOMIKI UNMNPECia nNou ansuBuUVETAl KUPIWG
0c NEAATEG-anooToAEiC ue HAekTpovika kaTtaoTriuaTa / E-Commerce, neAdTeg ye oUpBaon e
TNV €TaIpeia. Apopd Tnv unnpecia napaAapng - eTapopdc (odikA¢ | BaAdoaiac) kai napadoaong
anooToAwVv (dePdTwV), YE Ola@oponoinUeEVoO Xpovo napadoonc, ano Tnv EAAGda npog 1n Kunpo
pe Balaooio peTagopikd YEoo. H unnpeoia napéxeral HOVo UE XPEWON ANOOTOAEd EVTOC TOU
d1eBvouc dikTUoU TN ACS.

B. NMpooBeTeg Ynnpeoieg EEWTEPIKOU - napexovral POVO KaATOMIV ouvevvONnong Me 1o Tu.

EEwTepikou (ACS) kal apopoUV anokAEIOTIKA kal Hovo TiG unnpeoieg ACS World Express, kai ACS

Net Express:

> Ynnpeoiag Eyyunpévng Mapadoong / EmOTPo®RG Xpnuartwv: AQopd TNV Uunnpeoia EedIKNG
METAXEIPIONG TwV ANOCTOAWV Yyia napadoor Toug Tnv NPoBAEnOUevVn nUEPOMNVIa evw OTNV avTiBeTn
NePINTWON YiVETAI ENIOTPOPN TWV HETAPOPIKWY. APopd povo Tnv unnpeaia ACS World Express kai ACS Net
Express.Ynnpeoia NMpwiviig Napadoong £€m¢g 10:00 ) £wg 12:00: Apopd Tnv napadoon To npwi (Ewg
TIG 10:00 ny, | €wg Tic 12:00 ), kaTd TNV nuépa napadoonc. Agopa povo Tnv unnpeoia ACS World Express
kal ACS Net Express.

> Aoinég E10IkEG Ynnpeoieg £EwTepIkOU: AQopd TIG Ynnpeoieg Afywng Ymoypagrg, EnioTpogng
MpwTokOAouU, napadoaon oe Apyia kAn. MapéxovTal avaldywe Tou NPoopIoHoU JOVO KATOMIV CUVEVVONGONC
Me To Ty. EEwTepikou Tng ACS. Apopd Tnv unnpeoia ACS World Express.

A.2 Taxudpopikég Ynnpeoieg Yno KaBeoTwg E1dikng Adeiag kai Aoingg
Ynnpeoieg
A.2.1.Tevikd

H ACS napéxel Ynnpeoieg Taxudpopeiou yia AnooToAéG EowTepikoU (evTog EANGDAC), kaBwe kal kaToniv IDIKNAG
oupQWViac kar unnpeoiec EEwTepIKoU yia 6Ao Tov Koopo (anooToAéc and kal npog 1o EEwTepikd). MNa Tnv EAAGda
napéxel kKaAuyn PEXP! TO MIO anoPakpUOHEVO XWPIO KE To 8IKO TNG opyavwiuevo navehhadiko SiKTUO KaTaoTnUATwV
Kal GUVEPYATQV.

lMa 1o €EnTePIKO (OAO TOV KOOMO), N UNNPEDIa NAPEXETAl HEOW OUVEPYAOIWY Mou £xel avanTU&el n ACS pe Ta EATA
| OieBveic eTaipeiec avahoya Pe To NARBOC Kal TNV NoIOTNTA Kal TO KOOTOC TWV NAPEXOMEVWV UMNPECIMY OE KABE
MPOOPICKO. ZTIG UMNNPETIEG TaXUDPOMEIOU o1 XpoOvol napadoong ival evOEIKTIKOI kal SiagopornolouvTal avaloya e
TOV YEWYPAPIKO NPoadiopIoyd Tou onueiou NapaAaBnc kal Tou anueiou napadoong.

A.2.1.Ymnpeoia ArAoU Taxudpopeiou EocwTepikoU - Advanced Mass Post — AMP
(Yrnpeoia Quadikwv AriooToAwv Arou Taxudpaueiou QUIOEIOOUS L MPOCWITONOINUEVOU [TEDIEXOLEVOL).

H ACS AMP civai pia véa npwTonopiakn Taxudpouikn unnpeaia avaBabuiopévou aniou Taxudpopsiou (napadoon
Je evanobeon ortnv dlelBuvon napahinTn) PE Tnv onoia o NeAdTNG €xel TNV duvaToTNTA EVNUEPWONG Yid TNV
nUepounvia napaAaBnc kal napadoong TwV anooToAwV Tou. H unnpecia sival avraywvioTikr TOoo o€ noidTnTa 600
Kal O XPEWOEIG WE TIC UPIOTAPEVEC TAXUOPOMIKEG UMNPETIEC TN AYOPAG.

e O MeAdTNC €xel TNV duvaToTNTA WE EYYPAPr Tou aTny IoToogAida Tng ACS www.acscourier.net (kai Tnv Xpnon
KwOIKWV NpdoBacnc) va nAnpopopnBei TNV nUepopnvia kal mpa napaiapnc kal napadoong TG KGBe anoaToAng
TOU.

e A@opd OAa Ta avTikeiyeva opadikwv anooToA®Vv (NoodTnTeG peyaAUTepec Twv 5.000 Tep.) Tayxudpopeiou
€0WTEPIKOU E OMOEIBEG WM MPOCWMONOINUEVO MNEPIEXOUEVO (MX: NEPIODIKA, KATAAOYOl, OIAPNUIOTIKA KA.
avTikeipeva) dveu EPNopIkng agiac.

e AQOopd POVO anooTOAEC EOWTEPIKOU (NapaAnnTeg evrog EAAGSOC). Asv kaAlnTovTal anooToAEG nNpog TO.

e Ol XpewOeIG Kal avaAuTIKOTEPN MeEPIYPAPr Kal NPOoBETa OTOoIXEid ava@EéPovTal OTOV TIHOKATAAOYO TNG

avTioToIXNG UnnpEaiac,
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A.2.2. Ymrnpeoia AmrAou Tayxudpopeiou - Advanced Business Post — ABP

(Ynnpeaia AvaBabpiopévou Anhou Taxudpopeiou Alavopng Aoyapiaoumv, AANnAoypagiac).

H ACS-ABP, sivai pia véa npwTonopiakr TaxudpopiKr unnpeaia avapaduiopévou anhou Taxudpopeiou (napadoon

Je evanoBean otnv dieuBuvon napahnnTn), K€ TNV onoia o NeAATNC (anooToAéac) Exel TNV duvaToOTNTA EVNHEPWONG

yla Tnv nuepounvia napaiapng kai napadoonc Twv anooToAwv Tou. H unnpedia ival avraywvioTikr) TO00 O€

noioTNTA 000 KAl Of XPEWCEIC PE TIC UPIOTANEVEG TAXUDPOUIKEG UNNpPEoieg kal 1diaiTepa We TNV unnpecia B’

MpoTepaldTNTAG.

e O lMeAdTNG £xel TNV duvaToTNTa YE yypagr Tou aTnv IoToogAida Tng ACS www.acscourier.net (kal Tnv Xprion
KwOIKWV NpocBaonc) va nAnpogopnBei yia TNV nuUepopnvia kar wpa napalaBnc kar napadoong Tng Kade
anooToANG Tou.

e A@opd oTnv opadikry anocToAr PakEAwV ecwTePIKOU (MPog napaAnnTeg evroc EAAadoc) (avw Twv 1000 Tepayiov
ava napalapn) TaxudpoMEIOU E0WTEPIKOU, MPOCWIONOINKEVOU MNEPIEXOMEVOU (M.X. AOyapiaopoi, TIHOAOyIq,
Tpane(ika £yypapa KIvnoswv/ouval\aywy, Aoyapiacumy, avTikeigeva aAAnAoypagiac, enioTOAEC, aoPalIoTIKA
£yypa@a-enioToAéG, K.AM.) aveu epnopikng afiac. O anooToAEC NPENE va €XOUV OUYKEKPIMEVEG NPodiaypapEG
nposTolyaciac kal Ta&ivounong ano Tov NeEAdTN Onwc auTec opifovTal oTIG JIEUKPIVACEIC TOU TIHOKATAAOYOU Kal
OTO EVTUMO TV NpodiaypaPwv NPOoETOILACiac kai Tagivounong TNG UNNPECiag nou npookopieTal o€ KAbe véo
neAaTn.

e JUPNANPWHATIKA KAAUNTOVTAI KAl anooTOAEC AspATwV AN Kal anooToAEG EWTEPIKOU.,

e O XpeWOEIC Kal N avaAuTIKOTEPN NePIypa@n Kal Ta NpOCBETa OToIXEId avagEPovTal OToV TIMOKATAAOYO TNG
avTioToIXNG UNNPEaiac,

O1 anooToA£c npoc TO (Adyw pn duvatdTnTag NnpdoBacnc) eEunnpeTolvTal HEGW TOU TaXUDPOMIKOU JIKTUOU TwV
EATA. ZTic Ynnpeoieg anAoU Taxudpopeiou ol xpovol napddoong ival evOEIKTIKOI kal diagoponololvTal avaioya
ME TOV YEWYPAPIKO NPoadiopIod Tou onueiou napaAaBic kal Tou anueiou napadoonc.

O1 Ynnpeoieg anAoU Tayxudpopeiou nepidayBavouv Tnv napaiafry and Tnv ATTIKN Kal Tnv evanoBeon (anAn
evanoBeon o ypaPPATOKIBWTIO ) UNOKATACTATO TOU) TWV ANooToAwv o€ OAn Tnv EAAGda oTig d1euBUVOoEIC Nou £Xel
ONAwOEl 0 anooToAéag / NEAATNG Kal KaTaypa®n TnG NUEpoUnviag napadoaong Touc.

O1 Ynnpeoiec anAou Taxudpopeiou ansublvovTal Kuping O ETAIPEIEC kAl NPOUNOBETOUV TNV €K TWV NPOTEPWV
0AOKANPWON TNG NPOETOIPACIac TwV anooToAwv (NPoekTUNWGN oRUavong kal KwdIKOMoinang anooToANG €iTe oTo
QAakeAo €iTe 0g euPaveg dlagaveg Napabupo OTo PAKENO, €iTe 0 AUTOKOAANTO nou enikoAAGTal NAvw OTO
avTikeipevo, diahoyn kai Ta&ivopunon aAAd kal napadoon OXETIKMY NAEKTPOVIKWV ApXEIWV JE Ta NARPN OTOoIXEId TwV
anooToAWV 0€ NAEKTPOVIKN HOPPr — apxeio).

> Mpoobetec Ynnpeoieg ACS - ABP 6nwc IDIKOTEPA avapEéPovTal akoAoUBwWC :

o Ynnpeoia MoTtonoinong AieuBivoewv: AQopd TOv NAEKTPOVIKO EAEYXO Kal TNV mIOTOMNoinon
NG opBOTNTAC TWV OIEUBUVOEWY, EVTOG TNG EANVIKNG EMIKPATEIAQG, TWV AMOCTOAWY TOU NMEAATN.

o Ynnpeoia Mepiculdoyig AnooToA@v: H Ynnpeoia auTr agopa Tnv NepIGUANOYR Twv N
napaAn®BeIcwv anooToAwV Tou NeAATn ano Tnv dieuBuvon Tou.

o Ynnpeoia Karaxwpnong Zroixeimv MapaAfnnTn: H unnpecia apopd WOVO TIG TUNOMOINUEVEG
anooToAEG. AQopa TIG NEPINTWOEIG NoU AOYyw EAAEIYNG, KAKNG MoIoTNTAG barcode napaAnnTn kai
Orou Ta oTolxeia NapaAnnTn ival ekTOC Npodiaypapv NPoEToIPAaciac yia onTikn avayvwpion OCR,
onoTe dev €ival PIKTN N QUTOUATN UNXAvoypa®ikd avakTnon OTOoIXEIWV NApdAnnTn Kai anaiTeital
N XEIpOKivNTN KaTaxwpnar Toug.

o Ynnpeoia MoTonoinong Mapadoong: Q¢ npooBeTn unnpecia MNICTONOINWEVNG Napadoong
voeiTal 0TI kaTtd Tnv napadoan avTi anAng evanobeong Ba yiveTal npoonabeia napddoong oTnv
d1elBuvon napadoaong Pe TNV Afwn unoypa@ng and auTtov nou napeAaBe aveu TAuTOMPOOWMIAG.
Y€ NeEPINTWON Anouaiac, aprivetal oxXeTIKN €100noinon yia napaAdfry TNG anooToAnG ano To TOMIKO
appodio yia Tnv napadoon KaTaoTnua. H anooToAr eNioTPEPEI KAl NAPAKEVEI OTO KATACTNHA YId
10 nuepoloylakéc Nuepec anod onou dUvartal va napaAngBei Pe TNV NPOOKOMION TNG OXETIKNG
€100mn0inong kar 0AOKANP@VETal e TN Afyn unoypagng Tou NnapaiapovToc,.

o Ynnpeoia EmioTpo®ng AnodeiEng MNMapadoong (POD) pe unoypa®n napaAnntn: H
unnpeoia napéxetar pe Tnv Ynnpeoia Motonoinong Mapadoong kali a@opd Tnv EMIOTPOPN
(nAekTpovikoU) avTiypagou Tou eyypagou AnddeiEnc Mapadoong (POD), mou NepIEXEl TV
unoypa®ny Tou napaAnnTtn (f avrioToixnc MeBOdOU avaloya HE TNV unnpecia) ortov
anooToAEQ/eVTOAEQ.

A.3 AoInég YNnNpeoieg

ApopoUv AoINéC YNNPeoieg Nou KaTd NePINTwon NApEXOVTal OE GUVEPYATIa I yia Aoyapiaouo TPITWV ETAIPEIDV:

A.3.1 Ymnpeoieg Eiomrpagewy yia Aoyapiaopuod Tpitwv:

> Ynnpeoia AvrikaraBoAng: Avapabuiopévn unnpeoia napddoong eunopeupdTwv We sionpagn Tng aiag
TOUuG, Mou neplAauBavel aueon anddoan €IoNPATTOMEVWV aEIMY, QUTOMATN NAEKTPOVIKR KATABson o€
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Tpane(ikd Aoyapiaoud AikaloUxou Kai EVNHEPWON TOU eVvTOAEd YEow e-mail. H sionpa&n nooou pe snitayn,
ME METPNTA KATA TNV napadoon n Ye Tnv unnpecia Card on delivery, nou emITpENel va NANPWVEIC yIA TIG
NAEKTPOVIKEG OOU aQyOpEC akpIBWG T OTIYHN Nou TIG napaAkapBavelg ano éva kataotnua ACS, he Tn xpnon
TNG XPEWATIKNG N NIOTWTIKAC oou KapTag (Apopd kapTeg Visa, MasterCard, Maestro kal UnionPay).
> Ynnpeoia ACS - Card on Delivery: MNapéxetal oTic Ynnpeoieg Express EowTepikoU €iTe yia Tnv sionpagn
TOU WPETAPOPIKOU €pyou €iTe o ouvduaoud pe Tnv Ynnpeoia Tng AvTikataBoAnc yia Tnv sionpaén Tng
avTikaTtaBoAng n Tng avTikataBoAng Kal TOU HETAPOPIKOU £PYOU. ZUYKEKPIPEVA O MAPAANMTNG EXEl TNV
duvatoTnTa €E6pANONC Tou PeTagopikoU £pyou r)/kal TNC afiac TnS avTIKaTaBoAng ToU PETAPEPOHUEVOU
QVTIKEIMEVOU HE TN XPON MICTWTIKNG/XPEWOTIKNG kapTac (Apopd Visa, MasterCard, Maestro & Union Pay).
H unnpeoia napexeTal KATonv gUVEVVONONG TOU NApPAAnnTn PE TO ApHOdIo yia TNV napadoon kataoTnua
TnG ACS.
> Ynnpeoia Ayopdc: Apopd Tnv npo-sionpa&n noooU and Tov evtoAéa (ouvndwe sival o napaAnnTnc) Kai
Xprion Tou noooU auToU yia TNV ayopd-eEOMANCN TOU aVTIKEIHEVOU MOU NPOKEITAl va JETAPEPOEI.
(MapéxeTal o€ ouVOUAOHO HE UMNNPETIEG TAXUPETAPOPWY).
> Ynnpeoia HAektpovikng EE0pAnong Aoyapiacpov - ACS Bill Payments: Agopa unnpecia
€€0@ANONG Aoyapiaopwv unnpeoiov TpiTwv (AEH, EYAAMN, WIND, COSMOTE, VODAFONE, TéAn
Kukho@opiac kAn) péow Tou naveAAadikou dikTuou Tne ACS, YE T ouvEPYAcia TPITWV ONWC MY Ol ETAIPEIEC
Argo kai Netlink, pe napdAnAn nAekTpovikr evnuépwan yia Tnv eionpa&n kar anddoong Twv €10NpaxbeEvTwv
Aoyapiacumy.
> Ynnpeoia HAekTpovikng Meragopdag Xpnpatwv — ACS Money Transfer: Agopd unnpeoia
METAPOPAC XPNHATWY HE NAEKTPOVIKO XPNMATIKO £uBacpa, yia Tnv EAMGda kail To eEWTEPIKO OE ouvEpPYaaia
ME TNV £Taipia MoneyGram.

A.3.2 Yrnpeoieg TnAspwviag:
Ynnpeoieg TnAspwviag - ACS Telecom cards: AQopd unnpeaia METANn®ANONG
KapTWV TNAENIKOIVWVIAKWOV UNNPECINV , YIa Aoyapiacpo TnAenikoivwviakwv napdxwv (ny Vodafone, Cosmote,
OTE, Nova, kAn), kal NponAnpwHEVWV KapT®mV NAEKTPOVIKWV NANPwH®V Paysafe, Viva & BeeCash. O1 unnpeaieg

napéxovTal o ouvepyacia Pe Tnv eTaipeia net link.

A.3.3 Ymrnpeoieg MeTta@opwyv (SEUATWY KAl AVTIKEIMEVWV) TTOU OEV EUTTITITOUV OTO
mEdio TWV TAXUSPOMIKWY UTTNPECIWV:

> Ynnpeoieg Meta@opmv ANooToA®V: APopd TIC UNNPECIEC YETAPOPAC ANOCTOAWY MOU eV WG €id0C
unnpeoiac kartnyopionoloUVTal o€ Kanold and TIC avwTEPWw MNEPIYPAPOMEVEC UMNPECIEG Nou undyovTal
KUpi¢ OoTo nedio Twv unnpeoiov TaxuueTagopwv (ACS Express — Enopevn Hpépa, ACS Express —
AuBnuepdv, kAn), €ite eneidr] apopolv anooToAEC PeE DIaPOPETIKA XapaKTNPIOTIKA Ny BApoc peyaAUTEpo
ano > 20 kIAG (0éuaTa, kAn) €ite Aoyw pn OEOPEUONG OTOUC XpOVoUC napadoong dev uninTouv oTo nedio
TWV TAXUDPOMIKWY UMNPECIMV I TWV UNNPECINV TAXUUETAPOPQV.

> Ynnpeoia OS: AQopd OTNV PETAPOopd AVTIKEIMEVWV MOU N OUCKEUAoia 1 TO NEPIEXOUEVO 1 TO
MEYEBOC/BAPOC DV ENITPEMOUV TNV XPrON AQUTOMATWY CUCTNUATWY NPOETOIYACIAG N nou yia Tn diakivnon
Touc anaiteital €idIkf diaxeipion. O anooTOAEC AUTEC diakpivovTal anod Tnv nNpoadnkn Tou npoiovtog OS.
To npoiov OS npooTiBeTal auTOpaTa OTIC ANOOTOAEG MOU £XOUV TOUAAXIOTOV €va anod Td NAapakaTw
XapakTNPIOTIKA:
% H peyalUTepn didoTaon Tou OEPATOC ival peyaAuTepn ano 175cm
% To girth* eival peyaAuTepo and 280cm
% To QuyioTikd Bapog (onou unapyel) sivar yeyahutepo anod 30kg.
*Girth = To ABpoiopa TNG PeyaAUTEPNC NAEUPAC PE To 2MAACIO Tou aBpoiopaTog Twv AAA®V 0U0 NAEUp®V.
2TIG ANOoTOAEG MOU EUNINTOUV OTNY KATNyopia auTr) evOEXETAI yia AOYOUG XeIpokiviTng Slaxeipiong r/kai
£101knNG diadikaoiac diakivnong va kabuaoTepnasl N Npowdnon Toug oTov NApaAnnTn £WG Kal 2 eMINAEOV
£pYAOIYEC NUEPEC (OE OXEON HE TOUG XPOVOUC MOU avaypa@ovTal oTov €nionuo TIHOKATAAOY0 TNG
gTaipeiac)
O napaAqnTng €xel Tn duvatoTnTa va napaldpel TiIc anooToAEg e1dIknG diaxeipiong (*OS”) and To kataoTnua
napadoonc ano TNV NUEPA TNG EVNUEPWONG TNE APIENG TOUG OTO KATACTNHA.
AnooToAEG We péyioTn didoTaon PeyaAuTepn Twv 220Cm | Bapog PeyaAuTepo Twv 50Kg evdéxeTal va
£NIOTPAPOUV OTOV ANOOTOAEQ. € NEPINTWON Nou dianioTwOEl ENIKIVOUVO yia TNV aoPpAAEIa NEPIEXOUEVO Ol
anooTOoAEC Ba NIOTPEPOVTAl GTOV ANOCTOAEQ.
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A.3.4 Ymrnpeoieg MNMapoxng HAekTpIkAg Evépyeiag

Ynnpeoieg NMapoxng HAekTPIKNG EvEpyelag: AQopd Tnv unnpeaia napoxnG NAEKTpIkoU peUAToC O oUVEPYAaTia
pe Tnv etaipia NRG. MMpokeiral yia upnAoU emnédou unnpeciec napoxng NAEKTPIKOU peUpaToC O£ £EAIPETIKA
avTaywvioTIKEG TIHEC. H unnpecia Ba eivar diabgoiun oTadiaka os OAo To dikTuo kataoTnuatwv Tng ACS, OTIC
NEPIOXEC NoU KaAUNTovTal and evaAAakTIKoUG NapOXoUG NAEKTPIKNG EVEPYEIAC.

B.MPOYMNOGEZEIZ KAI AIAAIKAZIEZ MAPOXHZ TQN YMNHPEZIQN

B.1. Ymodouég/ Moidtnta Yrnpeoiwyv / MapakoAouBnon AmrooTtoAwy / Xpovol
Mapdadoong

B.1.1. Yrodopuég

H ACS O0iaBéTovTag opyavwuévo OIKTUO HETAQOPWV Kal KATAOTNHATWV KaBwG Kal TIC MAEOV OUYXPOVEG
MNXavoypagIKEC UNOOOWES, OTOXEUEI CUVEXWC OTNV Napoxn YwnAoU eninédou YNNPECIMV O avTAYWVIOTIKEC TIMEC,
EidikdTepa n ACS d1aBETEl TIC akKOAOUBECG UNOJOWEG:

YV V VY

Y VV VY

Y VYV

>
>
>

EykataoTaoeic enipaveiag peyaitepng ano 30.000 m2.

Mepinou 840 kataotruaTa/onueia eEunnpérnong (790 otnv EAAGDA, 50 os Kunpo-AABavia-BouAyapia).
1.700 peTtagopika peoa GAX,OIX, Aikukha

MepiogoTepa ano 3.500 EIdIKEUPEVA ATOUA OTEAEXIAKO OUVAUIKO

KaBnuepivn AilaoUvdeon KaTaoTNUATWY JE NEPIOTOTEPOUC anod 80 ouvOUATHEVOUG

(Odikoug, ®alaacoioug kal Aeponopikoug) AEoveg LETaPopac,.

Autoparta ouoTtruaTta diahoyng kai {UyIoNG Kal OYKOUETPNONG ANOCTOAWV.

>Uyxpovec Mnxavoypa@IKEC YNODOUES

Online d1agUVvOE0N KATAGTNHATWY

Online TIHOAOYNON UNNPECIWV OTA KATACTAUATA

>Uotnua on line nAekTpovikng ARwng oToixeiwv napaAafng/ napadoong He xprion nepinou 2.000 PDA,
Kabwg kal TAPNAETWV e 08dvn enagng o€ 0An Tnv EAAGda kai Tnv Kunpo.

Aiayeipion Tou oToAou oxnuaTwv (Fleet Management).

TunRua EEunnpéTnong Mepovwpévwy Medatov (ouvnBwe agopd Toug NEAATEC Nou eE0PAOUV ETPNTOIG Kal
Oev £XOUV UWNAN OUXvOTNTA ANOOTOAWV)

AutopaTto oUoTnua TNAEPWVIKNG €unnpetnong nehatwv (NLU).

AuTopaTo Zuotnua HAekTpovikig Alaxeipiong AvTikataBoAwv.

Autdpato ZUoTtnua HAekTpovikng EEunnpétnong MeAatn (chatbot)

B.1.2. MoidétnTa YITnpeoiwyv

H ACS, oTo nAaicio Tng diaopdaliong TNG UWNANG NoIdTNTAG TWV NAPEXOHEVWV UMNPECIWV TNG, EPAPHOLEl TOUC
NapakaTw TPOMouC EEUNNPETNONG, ANEIKOVIONG Kal EAEYXOU

YV VYV

Y

>Uyxpovn IotooeAida pe evroniopd (Track & Trace) AnooToAwv

Tunua Aiaxeipiong Epneipiag neAatn (Customer Experience Department)

Tunua EEunnpétnong Meyahwv Enixeiprioewy - Corporate Key Accounts CS & Support

Mnviaio Reporting Mopeiac AnooToAwv & Baaikawv KPIs og Meydec Enixeiprioeic — Corporate Key Accounts
MeAdTeg

EpwTtnuaToAoyio Ikavonoinong MeAdTn kai napakoAouBnon Tou deiktn NPS Score:

o A@opa anooToAr NAEKTPOVIKOU EpWTNHATOAOYIOU OE ANOCTOAEA f/Kal NAPAAANTN anocTOAWY Mou
olakivnenkav pe Tnv ACS, pe sms/viber/email

o OranavTioeic nou AaupavovTal, anobnkeuovTal o ao@aAr] NAEKTPOVIKA CUCTAATA TNG £TAIPIAG

o_H avdAuon Twv OTolxEiwv npayuatonolsital and eEEIOIKEUPEVOUC XPNOTEC WE OKOMO TNV
OpOUOAOYNON evEPYEIDV BEATIWONG TWV NAPEXOUEVWY UMNNPECINV

TnAEPWVIKECG ‘EPEUVEG O€ TUXAIO deiya anoaToAEwV )/kal NApaAnnT®V anocToAwv Nou diakivrénkav ano

Tnv ACS:

o AQopa TNAEPWVIKN ENIKOIVWVIA PE dOPNMEVO (KATA NEPINTWON) EPWTNHATOAOYIO OE ANOOTOAED
I’];II)(CII napaAnnTn.

o OranavTnosic nou Aappavovral, anodnkelovTal o€ aoPpalr] NAEKTPOVIKG GUCTAPATA TG ETAIPIAC
o H avdluon Twv oToIxEiwv npaydaTonolgital ano EEIDIKEUYEVOUC XPNOTEC ME OKond Tnv
OpOHOAOYNON EVEPYEIWV BEATIOONG TWV NAPEXOHEVWV UMNNPETIWV

B.1.3. MapakoAoUBnon Kal EVTOTTIONOG TAXUSPOMIKWY AVTIKEINEVWV

H napakoAoUBnon TnG napaAaBng, diakivnong, diahoync, HETAPopAc kal napadoonG TwV anooToA®Y TwWV YNNPECIOV
TaxupeTapopwv dIEVEPYEITAl CUPPWVA Ue Ta opildueva atov N.4053/2012 kai oTnv andpaon he apibpo 1101/3 Tng
EBvikng Emirponiig TnAenikoivwviwv kai Taxudpopeiwv (E.E.T.T.) «Kavovioudg Mevikav kai EIkmv ASeimv Kal dpwv
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napoxnG TaxudPOoUIKWV UNNPECIWV» Kal I0XUEl oruepa

ra TIC UNNPECIEC TAXUMETAPOP®Y, N NApakoAoudnon Kal EVTONIOPOG TAXUDPOUIKOV AVTIKEIWEVWV Kal N
nNANPOPOPNON TOU NENATN EMITUYXAVETAI JE TN Xprion £&sidikeupevou eEonAiopoU Kal AoyIopIKoU, 0 onoioc ENITPEREl
TNV avraAAayn NAEKTPOVIKWY JeDOMEVWV WETAEU Twv gUNAEKOPEVWV oTaBuwv Tou dikTUou Tng ACS. To EIdIkO
>uoTtnua MapakohouBnong kai Evroniopou Tayxudpopikwv AvTikeinevwv (EZMETA) napakoAouBei kal napéxel
avaAuTikd Ta enIPEPOUC aTolxeia dlakivnong kabe anooToArg onwc: Mapalapr), dPIEn oTo KATAOTNKA ANOCTOANG,
avaxwpnon and To KataoTnua anooToAng, AgIEn oc KEVTpo OIaAOynG, KATAvour) O KATAoTnua napadoong,
avaxwpnon ano Kevtpo diaAoync, APIEn o€ kaTaoTnua napddoonc, KATavoun o< courier, AIEn (emoTpogn) courier
— napadoon 1 Yn napadoon, oToixeia napaAnnTn. Ta oToixeia Twv Napadooewv Twv anooToAwv dIaTiBevTal yEoa
ano Tnv 1otoogAida TNG eTaipeiac oTn dieUBuvon www.acscourier.net kal givalr otn d1a0son Twv NEAATWV TNG 24
WPEG TO 24wPOo KAT' NAXIOTO £€WC 6 MAVEG ano TNV NUEPOMNVIA TNG AnoaToANG

B.1.4. Aiadikacoigg - MoToTtroinon

H ACS 0ia6<tel mioTonoinon ISO 9001 yia TIC TaXUDPOUIKEG UMNPECIEC TAXUUETAPOPWY Kal TAXUDPOUEioU Kal
EYYPAPWV UWNANG aopaleiac, Eexwpiotn niotonoinon ISO 9001 yia Tnv peTagopd PIOAOYIKOV OUCI®V Kal
padiopapudkwy, ISO 14001 yia Tn nepiBarovTikn diaxeipion uNnNPEcIWY TaxuheTagopdag, ISO 45001 Yyeia kai
Aogpaleia otnv epyacia, ISO 39001 Ao@aAng 0dnynon, ISO 31000 Aiaxeipion Kivduvwv kai ISO 14534 Métpnon
MoidTnTag Taxudpopikwy Ynnpeoiwv, ISO 27001 yia Tnv Aopdaleia Twv MAnpogopiwy, BeBaiwon ouppatdTnTac pe
To ISO 31000 yia Tnv diaxeipion kivdUvwy, BeBainon oupBaTtoTnTag Ye To ISO 14534 yia Tnv METpnaon MoioTnTag
Twv Taxudpopikwv Ynnpeoiwv kai BeBaiwon ocuppaTtotnTag pe 1o ISO 14064 yia Tnv MeETpnon Eknopnwmv
Kauoagpiwv.

'ONeG o1 evépyelec oTa nAaiola TnNG uhonoinong Twv dpacTnPIOTATWY TNG €TAIpeiac dIaBETOUV ENAPKN TEKUNPIWGN
Kal ekteAoUVTal ano KATaAANAa eknaideupévo NPoownikd, woTe va diao@alifovTal ol EAEYXOUEVEG GUVONKEC Kal va
evepyonoloUvTal AUECa Ta anaiToupeva diIopBwTIKA PETPA OTNV NEPINTWON ANOKAICEWY ano TIG Npodiaypa@eC Tou
£pyou N TOV NPOYPANHATIONO TWV €PYACINV NOU NEPIYPAPOVTAI OTIC OXETIKEC AladIKATIEC,

B.1.5. Xpoévol NMapadoong / AIEUKPIVAOEIG

B.1.5.1 Xpovor /Tlapaddoons

O1 Xpovol napadoonG TwV anooTOAWV TAXUMETAMOPWV avapépovtal oTouc Enionupouc TigokaTtaAdyoucg Twv

YNnpeoiwv kal noiki\ouv avaloya e Tov Npoopiopo kal To €idog TnG unnpeaiac. ‘'OAol ol avapepOevol Xpovol

napadoong apopolyV EPYACIKEC NUEPEC ANO TNV NUEPOUNVIa avayxwpnaong ano Tnv ATTIKN kai unoloyilovral ano Tnv

NUEpa auTn wg TNV NPWTN Npoondbeia napadoong oTa aToixeia SlEUBuvONG ToU NApaAnnTn.

. Avayxwpnon ano Tnv ATTIKN VoeiTal N napaAdprn oTnv ATTIKN TwV ArnooTOAWV ETOIHWVY yid dIavoun £0G:
* TG 18:00 yia Ti¢ Ynnpeaieg TaxupeTapopwv PakeAwv EowTepikou,
* T 16:00 yia Ti¢ Ynnpeoieg TaxupeTapopwy AspaTtwv EowTepikoU & Tng Ynnpeoiac ACS Kiosk Express
= T 13:00 yIa Ti¢ Ynnpeoieg EEwTepikoU.

* [la anooToAéc Pe napaAaBry and Tnv Ynohoinn EAMGda ol xpovol npooau&avovral avahoyws Tou onueiou
napaAang Ke Tov OXETIKO XPOVOo APIENG oTnv ATTIKNA Nou gival cuviBwg avaAoyog Tou xpovou napadoong ano
TNnv ATTIKA 0TO avTioToixo onueio. O anooTOAEC Mou ) NApaAdBr] TOUG EKTEAEITAI HETA TIC AVWTEPW WPEC f/Kal
Mou TO PETAPOPIKO PETO £XEl avaywpnoel anod To kaTaoTnua (avahoywg Tou onyeiou kal BAcel Twv wpwv ARENG
napaAaBwv) r/kal nou To BAapoc Toug (OYKOUETPIKO 1 MPAyMaTiko) unepBaivel Ta 2 KIAG, EVOEXETAI va £XOUV
avaxwpnon Tnv enopevn epyaciyn nuépa.

= O1 Xpovol napadoong Twv Ynnpeoiwv Express AuBnuepdv nolkilouv avaloya Tou onueiou napahaBnig kai
napadoong kal cuvnBwc anaiTeital Npo-ouvevwonaor.

= O1 Xpovol napadoonc OAWV TwWV UNNPECIWV EVOEXETAI va TporonoinBoUlv Og NEPINTWOEIC PN UNap&ng akpiBouc
OleUBuvVONG 1| OToIXEIWV ENIKOIVWVIAE Tou NapaAnnTn (6nwc evOEIKTIKA KIVATO TNAEPWVO Ny/kal email)

= Ta Tnv unnpeoia (ACS-EU Economy), o Xpovog napadoaong KupaiveTal ano 5 éwg 15 epyacipes nUEPEC ano Tnv
avaywpnaon Tou HETAPOoPIKoU JECOU NPOC TOV MPOOPICHO TNG ANoCTOANG, avaAOywG TOU GNKEIOU anooToANG Kal
Tou onueiou npoopiopoU. MNa Tnv unnpeoia Bakacoiag peTagopdac (ACS EC — Economy) o Xpovog napadoonc
KupdaiveTal and 5 €wg 7 epyaciyeg NUEPES and TNy avaxwpnon Tou nAwToU Péoou yia Tnv Kunpo.

= 01 napaddosic Kal ol Xpovol Napadoanc o XWPES eEwTepIKkoU apopolv Kupiwe napaddosiC nou yivovTal evTog
TWV KUPIWV NOAEWV Kal yivovtal aTnv dielBuvan napaAnnTn. Z€ NEPINTWOEIC NApAdOOEwV O EKTOC NMOAEWV Ny
AnNOMAKPUCMEVEG MEPIOXEC/NPOOPIOHOUG XWPWV €EWTEPIKOU, KAl Of MEPINTWOEIC MNn UNap&ng akpiBoug
d1elBuvaoNnG ) oTolxXEiwV ENIKOIVWVIag Tou napaAnntn duvarai va Tpononoindei o XpOvog Kal o TpOnogG
napadoong TwV anooToOA®WV auT®wVv cUUPWVa PE Ta KpITAPIa Napadoceswyv Twv cuvepyaldopevwyv
oTNV €KACTOTE XWPA ETAIPEIOV TAXUMETAPOPAG N avTinpoownwyv Toug. O1 napaddoeic auTEC KaTa
nepiNTwon MNopei va yivovTal €iTe OTO KOVTIVOTEPO ONUEIO €EuNnPETNONG TNG ouvepyaldhevng
ETAIPEIAC TAXUHETAPOPAG N Tou avTinpoownou TnG ACS eite va napadobei kata Tnv Kpion autwv
oUppwva He TIG diadikaoieg nou akoAouBouvTal aTnv ev Adyw neploxn (o ouvepyaaia Pe AAAN
ouvepyaldpevn PE auToUG ETAIPEIA TAXUKETAPOP®Y | NAPOXO KABOAIKNAC unnpeaiag Taxudpoueiou
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TNG ekAaToTe XWwpacg). Eidika yia Tnv Kunpo ol napadoosic anooToA®wV nNpo¢ Tnv Kunpo oTI¢ kTG
NOAEWV MEPIOXEC AMOPAKPUOHEVEC - AuonpoaiTeg Mepioxec (AM) (AM1, AN2, AM3), 8a £xouv
npoobeTo Xpovo napadoong 1-5 epydciyec nuépec. O TK TWV NEPIOX®WV AUTWV ava@epPovTal oTnv
IoToogAida Tng ACS KUnpou. € nepinTwaon nou o NEAATNG enBupel TaxuTepn napadoon duvaral
KaToMIV OUVEVVONONC va €MIAEEEl NpOCBeTN unnpeoia dueonc napadoonc oTic Al neploxeg Kunpou
(Tnv idia n endpevn NUEPA TNG APIENG oTn KUnpo avaAdywc TG wpag a@iEnc) JE NpOoBEeTN XpEwan.

= Q1 xpovol napadoong yia TIC unnpeoie¢ ACS SmartPoints ival oI npoBAenopevol oTic Ynnpeoiec Express -
Enopevn Huépa (Next Day), xwpic OEOPEUON TNG ETAIPEIAC O€ NEPINTWON UNEPPACNG TWV XPOVWV Napadoong
AOYW TwV 101AITEPOTATWY TNG unnpeaiac (24wpn Asiroupyia) n diactacewv / Bapoug i pun UNAap&ng diIaBeaiung
Bupidag f Texvikng BAARNC.

= [a TuxOv napaAafr) anocToAwv anod anooToAEiC oTa v AOYw onueia YETa TNV NPoBAENOUEVN WPA avaxwpnongs
Tou peTagopikoU péoou TNG ACS anod 1o ev AOyw onueio, w¢ nuepounvia napalapng dwpeital n enopevn
€pYAoIun npepa.

= >T1a onueia ACS SMARTPOINTS or MNMapahaBec kal ol Mapadoosic Twv anooToAwy, avaloya pe Ta wpdapid
AeIroupyiag Twv v Adyw onueiwy, YNopouv va yivovTal Kal MEpav TG ouvhiooug AEIToupyiag TwV KaTaoTNPATwWY,
OTIC WPEC ASITOUPYIAG TwV ONUEIDV auTWV nou Pnopei va sival Kupiakeg, apyieg, 24X7. EidikdTepa Ta onyeia ACS
SMARTPOINT LOCKERS napéyouv unnpeaieg 24X7.

= EBIkG yla TIC anooToAéc nou agopolv diaywviopoUc ol Xpovol napadoong kar ol Opol 1oxUoC auTwv
nePIypApovTal 0ToV EMiCNUO TIHOKATAAOYO TNG ETAIPEIAG NAEOV Miag epyAciung NUEPAG Kal unepioxUouV Onoiag
alng edIknG oupewviac Pe Tov anooToAéa. O1 xpovol napadoong yia TIC unnpediec Taxudpopeiou Kai
METAPOpWV avapépovTal aToug Enionuoug TipokaTaAdyoug Twv YNNPEoIwV, apopolV £PYACIPEG NUEPEC anod
TNV NUEpoUnvia avaxwpnong and Tnv ATTIKR kal unoAoyifovTal and Tnv nUEPA auTn wg TNV NpwTnN npoondbeia
napadoong oTa aToixeia dleuBuvong Tou NApaAnnTn £ve noikiAouv avaoya Pe Tov NPoopIoud Kai To €idoG TNG
unnpeoiac. MNa anooToAEG Ye napaiaBr] anod Tnv Ynohoinn EAAGda ol Xpovol npooau&avovTal avaloyws Tou
onueiou napahaPrc HYe TOV OXETIKO XPOVO AQIENG oTnv ATTIKR nou &€ival ouviBwG avaAoyoc Tou Xpovou
napadoong and Tnv ATTIKI OTO QVTIOTOIXO ONHEIO .

B.1. 5.2 Aieokpimijeeis yia tig Yanpeoics Tayvuestapopov & Metapopav

* H napddoon Twv anooToA®V TAXUHUETAPOPWV KATA Kavova yivetal aTnv dieubuvan Tou napaAnnTn, aAAd
MMopei va yivel kal o kataoTnua Tou diIkTUou TNG ACS 1| o€ KaTaoTnHa TPiTou GUPBERANUEVOU Pe TNV ACS
onueiou / dikTUou 1} o ACS Smartpoint Locker ) og aAAn dielBuvan yeitova n 0xI, KAToniv arrnUaTog
avakaTteuBuvong. AAN\ayn Tou onueiou Napadoong PNOPEi va Yivel KaTOMIV EVTOANG TOU anooToAEQ ) TOU
napaAnnTn.

* H napadoon anooToAwV TaXUHUETAPOpAac anodeikvUETal e TNV unoypagr Tou napaAnntn (r Tou yeitova)
Kal Ta oToixeia napadoonc Tng anooToAnc (Ovopatenwvupo napaAapovrog, unoypa®r, wpa kai nuépa
napadoonc) n Me TNV Afwn Tou povadikoUu apiBuoU PIN nou anooTéAAETal and Tnv eTaipeia oTov
napaAnnTn. H unoypa®ry Tou napaAnnTn ynopei va givai eni Tou anodelkTikoU napahaprc — napadoong, N
NAEKTPOVIKA OTN CUOKEUN yia TN ANyn Twv dedopévwy (oToixeinv) napalapng kai napadoonc anooToAmV
(PDA), 1\ o€ TpiTO WUNXavoypadikod oloTtnua (NAEKTPOVIKOG UNoAoyIoThg, 080vn apng NOAANA®Y XpRoswv
KAM.) ME TN Xpron Tou kwdikoU acgpalesiac (PIN), nou anooTéMetal anod tnv ACS oTa oToixeia Tou
NapaAnnTn nou TnG €xel Xxopnynosl o anodToAéag (KivnTo 1 nAekTpovikn OleUBuvon - e-mail) kata
Tnv dnuioupyia TngG anoaToAnG Kal nou enéxouv BEan unoypa@ng Tou anodeikTikoUu napddoong. H eTaipeia
duvaral va {nTAoEI TNV NICTONOINCTN TOU anooToAEad 1 TOU NAPAAnnTn OTAv 0 TEAEUTAIOC UNoBAMAel aiThua
yla Tpononoinon PEPOUC TWV OTOIXEIWV TNG anooToANG | aAAayn Tou Xpovou napddoong r Tou Gnueiou
napadoonc r TNV EMICTPOQN anoCTOAAG N TNV KaTaxwpnon GAANG €VTOANC TOUu Mou WMopei va
npaypaTonoin®ei and Tov idlo €iTe PE TNV QUOIKN TOU NApouadia Kal €hikolvwvia PE TNV ETalpEia n
TNAEPWVIKA 1} NAEKTPOVIKA.

H unoypagr Tou napahnnTtn n n xprion Tou povadikou apiBuou PIN, cuvodelsTal and Ta avTioToixa
oTolixeia napadoaong (wpa, NUEPOUNVIA KAl OVOUATEN®VUHLO NapahnnTn oAoypapuc)

* SUpQwva e Tov kavoviopo EETT 1101/3-2024 kaTa Tnv napaAaBr anooToAnc ano Tov onooToAéa n ACS
EVNMEPWVEI OTI O ANOOTOAEQG €XEl TNV UNOXPEWON va enideiel Npog kataypaPr) OEATIO AGTUVOUIKNAG
TQUTOTNTAG 1 GAAOU £NICOU TauTonoINTIKoU €yypAgou ToU av NPOKEITAl yid 1I3IWTN A YId TNV UNOXPEWOT
TOU anooToAEa va enBERaIRTEl TNV akpiBela Twv ONAOUHEVWY OTOIXEIWV HE TNV NPOCKOMION avTiypdpou
KaTaxwpnong oTo Mevikd Epnopikd Mntpwo (M.E.MH.), epooov ival eyyeypauuevoc o€ auTo, OTav OIaKIVEI
TayxudPOMIKA avTIKeiPeva pe gunopikn afia evrdg EAAAdAg oTo nAaicio TnG eniXeIpnUATIKAG 1) EMNOPIKAG TOU
dpaaoTnPIOTNTAG. H OXETIKA NPoOKOUIoN anaiTeitTal Hovo Jia popd, WOTE N TaXUdPOoMIKN
ENIXEIPNON va KaTaxwpigel oTnv KapTéAa Tou anoatoA&éa oto E.Z.M.E.T.A. Tng, Tov apiBuo
KaTaxwplong Tou oto .E.MH.

» AVTIOTOIXN UNOXPEWON UNAPXE! YIA TOV NAPAAANTN VW EVOEXETAI N MICTOMNOINON AUTH Va Yivel pe To Pin
MouU TOU £XEl anoaTaAel.

= T10An Tou dikTUOU TG ACS Bewpeital kaBe NdAN Tng EAAGdac 6nou n ACS diatnpei katdoTnua eEunnpéTnang,
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ONWG autd avaypageTal oTov IoXUOV KABe (popd EVNUEPWTIKO EVTUMNO KATAoTNHATWV TNG ACS al\a kal
NAEKTPOVIKA OTO site TnG eTaipeiag www.acscourier.net
H xpéwon Twv unnpeciwv €EapTaTal Kal anod Tov ouvdudouo BApouc kal peyeBouc (S1a0TACEWY) TwV
anootoAwv (napdpola Pe To cUCTNUA OYKOWETPNONC TG AlgBvolg Opyavwong Twv Evagpiov Metapopav
IATA). Av TO OYKOMETPIKO BAPOC TNG anooToANG €ival HeyaAUTEPO Tou nNpaypaTikoU (NEPINTWOEIC EAAPPWV
OepdTwV HE HEYAAO OyKO), TOTE N XPEwOn YiveTal pe BAON TO OYKOWETPIKO BAPOC kai unoAoyileTal
noAhanAaaoialovTac TIC TPeIG dlIAoTACEIC Tou OEUATOC O €kaTtooTd (cm) kai diaipwvrag dia To 5.000.
OykopeTpIkO Bapog (og kIAG) = [(uNkog) x (NAATog) x (Uwoc) og ekatooTd (cm) / 5.000] . Eidikd yia Tig
unnpeoieg ACS EC Economy kai ACS EU Economy To OyKOPETPIKO BApog npokUnTel noAhanAacialovTag TiG
TPeIG dIa0TACEIC TOU dEPATOC O ekaToaTd (cm) kai diaipwvTag dia To 3.000.
O1 XpEWOEIC TWV UNNPECI®V TaxuUETapop®V £niong nolkiAouv avaloya Pe Tnv YNnpeoia kal Tov npoopiopo.
O| NpPoopICHOI yia TIC YNNPeoieg Express — Enopsvn Huépa diaxwpilovTal wg €ENg :
EvTog TNG id1ag MOANG: Apopad nepinTwaoelg onou n MapaAaBrny kai n napadoaon yiveral evrog Tng idiag
noANG.
>  EvtOg TNnG id1ag Mepipépeiag: Apopad nepinTwoslg 6rnou n napaiapn kai n napadoon yiveral evrog
NG idiag Mepipepeiac. Q¢ Mepipépela opileTal To CUVOAO TWV VOUWV Kal NOAEwV ONWC avapepovTal
ava nepinTwon oTov IoXUovVTa, KABe (popd, TiHokaTaloyo unnpeainv Tng ACS.
> TMpog xepoaioug MpoopioHoUG: APOopa TIC NEPINTWOEIC OMOU N Napadoon YIVETAl O XEpoaioug
NpoopIopoUC. Xepaaiol Mpoopiopoi opilovTal OAEC ol NOAEIG TNG EANAOOG, EKTOG TWV VIOWV.
> TMpoG vnoimTIKoUG MpoopIiopoUc: APopd NEPINTWOEIG ONou n Napadoon YiveTal o€ vNoIwTIKOUG
NpoopIoHOUC. ©C VNOIWTIKOI Npoopialoi opiovtal 0Aa Ta Nnoia Tng EAAadog ekToc Eupoiac.
> TMpog duonpOooITEG NEPIOXEG: APOPA MEPINTWOEIG OMOU N NaApadoon Viveral g€ OUCTPOOITEC
NEPIOXEC. AUGNIPOTITEG NEPIOKEC €ival Ol NEPIOXEC EKTOG TWV 0PIV TWV KUPIWV NOAEWV Tou JIKTUOU TNG
ACS kal avaypdgovTal oTnv 1I0TooeAida www.acscourier.net. O1 anooToAéC anod kal Npo¢ AuanpOOITEG
NEPIOXEC £XOUV MNPOCOETN OIKOVOMIKN €NIBApuvan AOyw Tng XINIOPETPIKNAC andaTaong Kai Tng dUoKoAIag
npoopaong.
QG €PYAOIPEG NUEPEG VOOUVTaIl Ol NUEPEG AcuTEPa €wg kal Mapaokeun ekTOG ano TIG Apyieg kal TOMIKEG
E0PTEG,
Ma Tn dlao@aAion Tng noldTNTAC TNG UNNPEoiac kalr TnNG aceaiolc kai opbric Napadoong evOEXETal va
akoAouBnBoUv ol NapakdTw EVEPYEIEG:
> Afwn Tou yewypagikoU aTiypaTtog Tng dieBuvang napadoong anod Tnv NAEKTPovikr ouokeur) (PDA) Tou
Olavopéa. H nAnpo@opia anobnkevuetal o ao@aAnl NAEKTPOVIKA OUCTAPATA TNG E€TaAIpiag Me
KwJIKOMoinon TNG anooToAnG Kal ival npooBaociyn and eEouciodoTNUEVOUC XPHOTES
> Kartaypagr oxoAiwv evToniopou Tou onueiou r/kal Tou Xpovou napadoonc. MpokeITal yia Nepypagiko
npoadiopioud TG dIEUBUVONG Kal ToU ONUEIOU NAapddoonc, NPOTIUNONG TOU CnUEiou f/kal Tou Xpovou
napadoong, NePIypaPr Tou KTNpiou, eVOEXOUEVMC KAl pwTOoypaPia TNG Npdooync Tou KTNPIou KAM, M.X.
Ot NePINTWOEIC €ANIMOUC odoapibunong. H nAnpogopia anobnkeleTal oc ao@alr] NAEKTPOVIKA
OUCTAMATA TNG €Taipiac We KwdIKoMnoinon TNnG danooToAnNG kai €ival npoofdaciyn povo anod
€€0UOCI000TNHEVOUC XPOTEG
> Xpnon TNAepvwV r)/kal email Twv napaAnnTwy nou n Taipeia €xel AGBel ano ToV AnooTOAEa 1) EVTOAEQ
dlakivnong Twv anooToAwv yia Tnv dlac@AAion Tou okonoU Tng AEIToupyiag TG Kal cUNpWVA HE TIG
NpodIaypa@eC TwV UMNPECIOV TNG, MPOKEINEVOU TNV Afwn NpOoBeTwv NANPOPOPI®Y Nou apopolV To
eMBuunTd (and Tov napaAnnTn) onueio n/kar Xpovou napadoonc. Ta TNAEPwva enikovwviag dev
dnuoaionoloUvTal o€ TPITOUC, (PUAACGOVTAl AaoPaAwC BAcel Twv dIadikaciwv TNE ETAIPEIAc

> Mapadoon og evaAakTIKO onpeio/r) kal dieLBuUvON KAt eVTOAR TOU NApaAnnTh.

O1 ouvNBEIC WPEC AEITOUPYIAC TwWV KATAGTNUATWY Tou JIKTUOU TNG ACS anod Asutépa £wc lMNapaokeur) ival
ano 08:00 £w¢ kar 20:00 kai To 2apBato anod 08:00 €wc kar 15:00, pocov dev gival EBVIKEG N TOMIKEC
apyiec. O1 wpeg AerToupyiag evdexetal va diagoponoloUvTal and onueio os onyeio. MNa Ta karaoThuaTa
TPiTwV — ouvepyalopevwy OIKTUWV We TNV ACS 1oxU0UV 0l WPEG AEIToupyiag Twv KaTaoTnUATwV auTov.
Tuxov Texvikd npoPAnua ekTOC Twv wpwv Asiroupyiag Tng ACS oTta onpeia ouvepyalduevawv JIKTUWV
£vOEXETAI VA TPOMONOINJEl avTigToixa Tov Xpovo napadoaong Twv Npog Napadoon anooToAwv ano Ta anueia
auTd. EIDIKOTEPN eVNUEPWON OXETIKA HE TIC WPEC ASITOUPYIAG TOU eKAOTOTE KATAOTAMATOC dideTal OTNV
IoTooeAida Tng ACS www.acscourier.net , Tnv avrioToixn oeAida google Tou KATAGTAKATOC N/Kal TO TOMIKO
KaTaoTnua.
H xpéwan Tng unnpeoiac Express-AuBnuepov yia TIC NEPIOXEC ATTIKNG Kal @sgoalovikng eEapTaTal anod Tig
YEWYPAPIKEG {WVEC OTIG onoiec BpiokovTal Ta onueia napaiaBng kai napadoong. AvaAuTiki
neplypagrn Twv wvov avagEépeTal ava nepintwon oTov IoxuovTta, KaBe @opd, enionuo
TIHOKATAAoyo unnpeaiov Tng ACS.
O1 ouvnBeIc WPeC AeIToupyiag TnG unnpeoiag Express - AuBnuepOV anod AsuTEpa €wc kal Mapaokeun ival
ano 08:00 £wc kai 20:00. O1 xpdvol Awng napayyeMiwv ava@épovTal avd nepinTwaon atov IoxUovta, Kade
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(opa, nionuo TIHokaTaAoyo unnpeoinv TN ACS.

H xpéwon Twv Ynnpeoiwv TaxupdeTapopwv Express pnopei va yivel Toig YeTpnToic 1 eni moTtwaoel ( Kal
TiHoAoyouvTal nuepnala, eBdouadiaia fj ynviaia), oTov anooToAEa ) oTov NApaAnnTn rn oTov evioAéa (yia
€ni MoTWoel NENATEC).

Ma nocdTNTeC Gvw Twv 10 anooToA®V Pnvidia NapéXovTal EKNTWOEIC €Mi TOU €NIONUOU TIHOKATAAOYoU
Express avahoya e To NANBoC TwvV anooToAwv.

O1 Ynnpeoieg TaxupeTapopwv Kal METa@opwv Kal XPEWOEIC auTwv diEnovTtal anod Toug Mevikolc ‘'Opoug
Avalnwng Metagopdac Tng ACS, nou Bpiokovtal oTnv IoTooeAida www.acscourier.net. O1 Ynnpeoieg
Tayxudpopeiou kal XPEWOEIC auTwv diEnovTal and Ta 101aiTepa avapepopeva atov TiHokaTaAoyo Ynnpeoimv
Tayudpopeiou kal kaTd Ta Aoind and Toug Mevikouc ‘Opouc AvaAnyng Metapopac Tng ACS, nou BpiokovTal
oTnVv 10TO0EAIda wWww.acscourier.net.

B.1. 5 3 Awcvkpivijeels yia Tig Ym]pealsg Toyvopouciov

H napddoon Twv anoaToAwV yivetal aTnv dielBuvan Tou NapaAfinTn We anAr) evanobean.

O neAatng otnv unnpeoia ABP pnopei va {ntnoei/eniAé€el (kaTtomv ouPQ®VIAc) yia éva TUAWA TV
anooToAwWV TOu TNV ANwn npooBeTng unnpeoiag nigTonoinong napddoong Pe nNpOoOeTn XPEWGON TOU
oUpQwva e Ta opifdeva oTnv NePIypagr] TnG ev Adyw npoaBeTng unnpeaiag. H mioTonoinon napadoong
yiveTalr pe Tn Aqwn unoypa®nc Tou napaAaBovroc kal Propei va eivar Quaoikn 1 nAekTpovikn. Fa tnv
napadoon Twv anooToOAWV AUTWV NPAyPdTonolsiTal pia npoonddsia napddoong kai OTn OUVEXEID N
anooToAr Napapével 0TO KATAOTNKA Yia napaAafn) and Tov napaAnnTn cUP@wva Pe 6aa opidovral oTnv
unnpeaia.

‘'O\ol o1 ava@epopevol Xpdvol Napadoong yia TIC anooTOAEG TaXUOPOMEIOU gival eVOEIKTIKOI kal apopouv
Méoo Xpovo Mapadoong o€ €pYACIPEG NUEPEC and Tnv nuepodnvia avaxwpnong and Tnv ATTIKN Kal
dlapoponololvTal avaloya He TIG OUVONKeS. Avaxwpnon anod Tnv ATTIKR voeital n napaAafn otnv ATTIKR
TWV AnooTOAwV ETOIWV Yia diavoun €wg kai TiG 13:00 yia Ti¢ Ynnpeoieg Taxudpopeiou. IMa TUXOV ANOOTOAEG
Je napaiapn and tnv Ynoloinn EAAGOa o1 xpdvol npooau&dvovtal avaldywg Tou onueiou napaiapneg pe
TOV OXETIKO XpOVO APIENG oTnv ATTIKA Nou €ival ouvrBwg avaloyog Tou Xpovou napadoong anod Tnv ATTIKN
oTo avTigTolxo onueio. H ACS dev euBUveTal yia TuXOV KaBuoTEPNOEIC OTIC NApadOoeIC TwV AnooTOAWV ano
onoladnnoTe aiia.

Qc nuepounvia napakapng yia kabe anoaToAr] BewpeiTal n NEEpa katda Tnv onoia mioTonoleital ano Tnyv ACS
n napaAafn TnG oUPewva peE TIC nNpodiaypdPEéG nposTolyaciac & Ta&ivounonc. H niotonoinon auTn
npaypaTonolsiTal Katd Tnv apyikr Tpogodoaia - ene€epyacia Twv OTOIXEIWV (APXEId anooToAwv), TNV
Olahoyrl Twv anooToAwv and Ta AuTOWaTa cuoTnuata OIgAoyng woTe va e€ivalr duvarn n autopaTtn
pnxavoypagika diaxeipion - enegepyacia kal npowdnaon Toug npog diavoun. Ma TIC Yn TUNOMOoINUEVEC
anoaTOAEC KAl YA TIG ANOCTOAEC NMou dev MANPOUV TIG NPodiaypaPEC NPOETOINACIAC, EVOEXETAI va UNApPXEI
kabuaTEpnon.

H napaAaBry Twv anooToAwv BewpeiTal n €noOPevn €pyAciun TNG QUOIKNAC napaiaBng and Tov MeAaTn.
Eqooov n evnuépwan TnNG Quaikng napahapng npaypaTonoin®si péxpr Tig 12:00 TNG NUEPAG TNG PUTIKNG
napaAaBnc kar o NeAdTNG €xel NpowOnaoel 1o apydTepo 24-48 WPEG TIPIV TNV QUOIKN TTAPAAaBr Twv
atrooToAwv Tou amod TNV ACS, 0pBd Kal cUPPWVa PE TIG TTPOBIAYPAPEG TTPOETOINACIAG Kal TagIivOunong
NAEKTPOVIKO APXEio TTOU apopd TNV v AOyw TTapalaBry. Z& SIAPOPETIKN NEPINTWON N (PUOIKN napaiapn
BewpeiTal 6TI NnpaypaTonoIndnke TNV eNOPeEVN pyaciun nUéEpa TN Eao0PANIoNG NANPOTNTAC TWV NAPANave
OTOIXEIWV.

QC €pYACIPEG NUEPEC vooUvTal Ol NUEPEC AsUTEPA £WC Kal Mapackeur €KTOC ano TIG TOMIKEC Kal EOVIKEC
EOPTEG Kal apyieg

Ma Tn dlao@ahion TNG NoIOTNTAC TNG UNNPETIac kai TG acpalouc kal opdng evanobeonc evOEXeTal va
akohouBnBoUv ol NapakdTw VEPYEIEG:

o AQyn Tou yewypa@ikoU aTiypaTog Tne dielBuvong evanoBeong and Tnv nAekTpovikr cucakeur] (PDA)
Tou diavopéa. Kal ival SIaBEaipo yia Tnv enopevn opdr) evandBeon aTov idio napaAnnTn. H nAnpogopia
anoBnkeveTal o€ aoPpalr) NAEKTPOVIKA CUCTAPATA TNG ETAIPIAG YE KWAIKOMOINoN TNG anoaToANC Kal gival
npooBaaciun ano E0UaIodOTNHEVOUC XPOTEG

o  Kataypagr oxoAiwv evroniopou Tou anueiou evandBeonc. MpdokeiTal yia nepIypapiko npoadIiopiopd TNG
d1elBuvoNG Kal Tou onueiou evanoBeang, NPOTIKNNONG TOU OnuEiou evanoBeonc, NEpIypapr) Tou KTnpiou
n.X. O€ NEPINTWOEIC EAINOUG 0doapiBunang kAn. H nAnpogopia anodnkeUeTal o€ aopair] NAEKTPOVIKA
OUCTAMATA TNG ETAIPIAG YE KWOIKOMOINGN TNG anoaTOANC Kal gival npooBaaciun and €£0uciodoTNHEVOUG
XPnoTeg

o Xpron TNAEPWVWV TwV NapaAnnTwv NPOKEIMEVOU TNV Afwn NpooBeTwv NANPOQOpI®Y Nou apopoly To
emBuuntd (anoé Tov napaAnnTn) onueio evanddeong. Ta TNAEPwva enikoivwviag nou
npowBoUvTal anod Tov anocgtoAéa dev dnuoaionoloUvTdl O TPITOUG, PUAACGOVTAl AOPAAWG
Baoel Twv d1adikaoiwVv TNG €Talpeiag

o AngiKovIon TwV XapakTNPIoTIKWV onueinv Tng dielBuvong evanoBeong (YpaupaTokIBwTIo, OWn €10030U
kTnpiou kAn.). MveTal govo Péow TnG nAEKTpovIKNG ouokeunc (PDA) Tou diavopéa. kal sival diaBgaiun
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yla TNV €nopevn opbr) evanobeon otov idlo napaAnnTtn. H nAnpogopia anodnkeleTtal o ao@ahn
NAEKTPOVIKA OUCTAMATA TNG £TAIPIAC ME KWAIKOMOINON TNG anooToAnG kai eival npooBdaciyn and
€E0UOCI000TNHEVOUC XPOTEG

o  EvanoBeon ot evaAAakTIkO onueio. Mpdkerral ouvnBwe yia dNHOCIOUC XWPOUC NMOU €EUMNNPETOUV TO KOIVO

oOnw¢ kageveia, mini markets kAN KUpiwG OTIC NEPINTWOEIG TWV XWPIWV KAl TWV AMOHAKPUCHEVWY
axapToypapnTwv nepioxwv. H evandBeon ota eval\akTIkd onueia Twv NePIoXwV NPayuaTonoleitTal Jovo
Kat’ evToAr Tou napaAnnTn.
Y€ nNeNATeC Ye oTaBepry ouvepyacia kal cUPBacn napéxeral nioTwon £wg 25 nuépec anod Tnv £kdoaon Tou
TIHoAoyiou. H xpéwon eival navra Tou anootoAéa. H ACS dUvatal va {ntroel TNV NpokaTapoAr; Tou
avTITiHou TNG Napoxng Tng unnpeaiag ACS anod véoug neAATeC (NEAATEC XwpiG oTabepr| ouvepyaaoia Pe TNV
ACS).
Ma Tnv napoxn TnG Unnpeciag €ivalr anapaitnTn n unoypa@n OXETIKNG ouuBacng kair anodoxng Twv
napovTwv Opwv Kal Twv Fevikwv 6pwv avainwng perapopdc Tng ACS. Me Tnv unoypagr ouuBaong
Onuioupyeital KWOIKOC NEAATN O OMOIOG £XEI TA OTOIXEId TIHOAOYNONG Tou NeAATN Kal nepiAappavel Tnv
d1elBuvon napaAaBnc Twv anooToAwv Kabwg kar Tnv dielBUVON EMNICTPOPNG TWV TUXOV EMIGTPEPOUEVHV
anooToAwV.
Y€ NEPINTWON MOU TO OYKOUETPIKO BAPOC €ival HEyaAUTEPO TOU KAvoVvIKoU I0XUElI TO OYKOUETPIKO BApOG yia
TNV XpE€wan. OykopeTpikod Bapog (gr)= [(MAdTog(cm) x Mrkog(cm) x Ywog(cm)) / 5.000 ]. Z& nepinTwaon
Mou KAaroia anooToAr unepBaivel £va ek TV opiwv PAPOUC TOU ENICNKOU TIHOKATAAOYOU TNG ETAIPEIAG, WG
Bapocg TNG anooToANG yia TNV XPEwon AQUBAVETAl TO aUEoWE eENOPEVO KAIAKIO BApouc, dnAadn Ba yiveral
oTpoyyuhornoinon npo¢ Ta navw. Tuxov uokeuaaia/lposTolpacia/Tagivounan Twv anooToAwv kKabwg Kal
EVNMEPWON TOU MNEAATN yia TNV NApddoon TwV anooToA®V €VOEXETAI VA XPEWVETAI NPOCOETA KATOMIV
OUMPWVIAcg e ToV NEAATN.
AvaAuTIKI] NepIypaer TV UNNPECIOV KAl TwV Npodiaypa®®yv Kal Opwv TwWV UNNPECIOV Taxudpopeiou
nepiAauBavovTal oToug EMioNG POU TIHOKATAAOYOUG TV UMNNPECI®V Taxudpopesiou. Kata Ta Aoina ol
unnpeoieg Taxudpopeiou diEnovTal ano Toug .0.A.M., nou BpiokeTal oTnv 1I0ToosAIda www.acscourier.net.

‘ . AOINEZ NEPINTQZEIZ

.1 XPEQZH NMAPEXOMENQN YINHPEZIQN

AvaAuTIKOG TIHOKATAAOYoG Nou agopd TG0 TIC TaxudpouIKEG YNnpeaieg und kabeoTwg Eidikng Adeiag (YNnpeoieg
Tayudpopeiou) 600 kal TiG TaxudpouIKeEG Ynnpeoieg uno kabeoTwg Mevikng Adeiag (Ynnpeaieg TaxUUETAPOpwWV)
EowTepikoU kal EEwTepikoU) €MIOUVANTETAI OTOV XAPTN YNOXPEWOEWY Kal anoTeAel avanoonacTo Wépog auTtou. O
TIHOKATAAOYOC €XEl MEPIOPIOUEVN 10XU Kal KABe véa Onuooicuon avaipei Tnv nponyoUuevn. O avwTEPW
avapePOHPEVOC TIHOKATAAOYOC TWV UNNPECIWV dnuooieleTal oTnv 1oToogAida Tng ACS www.acscourier.net Kai
avagepel TNV nepiodo &vap&nc 1oxU0G Tou.

.2 MH ANOAEKTA TAXYAPOMIKA ANTIKEIMENA

I.2.1. H ACS dev napalauBavel yia dieknepaiwaon TaxudpopIKa avTIKEINEVA TwV OMNOoIWV N HETAPOPA AVTIKEITAI OTOUG
€KACTOTE 10XUOVTEG VOUOUC Kal diaTd&eic. EidikoTepa dev avahapPavel yia perapopd Ta akoAouba:

XPHMATA& XPEOTPAODGA
EMIKINAYNA & EKPHKTIKA YAIKA
ZQA

TPO®IMA

ANTIKEZ (EYOPAYZTA ANTIKEIMENA)

PABAOI XPYZOY

IMTYPOBOAA OINAA KAI TMHMATA TOYZ
IMYPOMAXIKA

NEKPOI — TEDPA

KOZMHMATA, MNMOAYTIMOI AIOOI & METAANA
NAPKQTIKA

KAGE NMAPANOMH IAIOKTHZIA AMATOPEYMENH ANO NOMO / ATATA=H
I.2.2. Eniong diatnpei Tnv duvatoTnTa va apvnBei va JeTapEpel avTikeieva Ta onoia XapakTnpilovral enikivduva

onwge:
[ ]

EKPHKTIKA MAIXNIAIA ME KAWOYAEZ
AEPIA KANIZTPA BOYTANIOY I'TA ANAMTHPEZ, ®IAAEZ O=YTONOY

Jeh: 18/ 26


http://www.acscourier.net/
http://www.acscourier.net/

e EY®AEKTA YIPA BEPNIKIA, AIOPOQTIKO (blanco), ZMPEI MAAAIQN
o EYOAEKTAZTEPEA  ZIIPTA

o  O=EIAQTIKA BA®EZ MAAAIQN, AOZION I'TA NMEPMANANT

e  AHAHTHPIA ENTOMOKTONA, BIOAOT'TKA AEITMATA

e  PAAIENEPTA BHMATOAOTEZ, ANIXNEYTHPEZ MYPKAITAZ

o  AIABPQTIKA MIMATAPIEZ AIOIOY KAI YI'PA XTOIXEIA

o APQMATA KOAONIEZ, ZIMPEI, ANOZMHTIKA

Ta onoia dUvaTal va JeTapEPel unod Gpouc Kal NpolinobEaec.
‘Ocov agopd TNV anayopeuon Twv XpNUATWV & Xpeoypa@wv eEaipeital 0TI apopd TIG UNNPECIEG AvTIKATABOANG,
ayopdg, kai TNV NAEKTPOVIKN HETAPOPa XpnHaTwy o€ ouvepyaaia e Tnv Chronocash — Moneygram, kabwg kai Tig
€10NPAgeIc Aoyapiaopwv, ol onoieg dev NePIANAKBAVOUV TNV PUOIKN JETAPOPA XpNHATWV
.3. OPOI AIAXEIPIZHZ TQN ANEMNMIAOTQN ANTIKEIMENQN
r.3.1. QcavenidoTa avTikeEiyeva xapakrnpidovrar:

a) ekeiva Ta onoia dev katéoTn duvaTov va napadoBolv aTov NapaAnnTn yia onoladninoTe aiTia,

B) ekeiva Ta onoia £xouv napakpaTtnei vouiya and tnv ACS A.E.E. kai

y) ekeiva Ta onoia dev kaTeoTn duvaTtov va napadoBouv oTov NapaAnnTn kar Tautoxpova dev sival duvaTov

va evnuepwOei 0 anooToAEaC.

r.3.2. H eraipeia diatnpei Ta avenidota avTikeiyeva, yia Ta onoia Oev €ival €PIKTA N ENIOTPOPr TOUC OTOV
anooToAEq, yia SIA0TNHA 6 PNVV JETA TNV NAPEAEUCT TWV OMNOIWY Ol ANOCTOAEG EITE yivovTal DWPEA OE KOIVW(PEATN
i GA\a 10pUpaTa r) ouvtaooeTal €101KkO NPAKTIKO KATAGTPOPNG KAl KATAOTPEPOVTAl. MEPINTWOEIG Ol ONoieg XprRJouv
€I0IKNG PETAXEIPIONG ONWC AvTIKEIJEVA TA onoia AAACIMVOVTAl, KATAOTPEPOVTAI APEDA KE TNV NponyoUpevn oUVTagn
€101KoU NPAKTIKOU KAaTAOTPOPNG.
I.3.3. H eTaipeia kavel 6T gival duvaTov yia va napadoBouv Ta avenidoTa avTIKEIHEVA TWV aVWTEPW NEPINTWOEWY
EVTOC TOU NpokaBopIouEVOU yia napddoon XpOvou. Z€ NEPINTWON Nou auTo Jev KATaoTel duvaTo EvnUEPWVOVTAI
Ta appddia Opyava Tng eTaipeiag yia Tnv dIaxeipion AuTWV TWV AnooTOAWY.
r.3.4. H ACS dikaioUTal va napakpaTtnoel i va pnv napadwoel KAbe €id0C nMou WETAPEPEI MPOKEIPEVOU va
€€aogpalioel Tnv danavn nou npokUNTel and TNV PETAPoPa (vauAol, PopTwTIKEG, daauoi, Popol, K.A.M.) PEXpP! va
€E0ANOei.
I.3.5. AvTIKeipeva Twv onoiwv n agia oupywn@ieral Je TNV w¢ avw danavn, NePIEPXovVTal OTnV KaToxr) TNG Taipeiac.
N4 EYOYNH THZ ETAIPEIAZ — ANTOZHMIQZEIX
Ia TIG TaXUdPOMIKEC unnpeaieg IoxUouUV Ta KATWOI:
I.4.1. Opiopoi

a) OMikr) AnwAegia voeiTal n aduvayia evroniodoU TOU AVTIKEIHEVOU PETA TNV NAPEAEUON 5 Epyacipwv NUEPWY
ano Tnv nuepopnvia napaiaprc.

B) Mepikn AnwAela voeital n anwAela pEPOUG TNG apxIKNAG anooToAng eite Adyw {nuiag Tng €EWTEPIKNG
OUOKEUAOIAG MOU aITIOAOYEI TNV HEPIKN anwAEId MNEPIEXOMEVOU €iTe AOYw Mn napddoong evoc n Kai
NEPICOOTEPWV PAKEAWV/OEPATWY aANO TO OUVOAO TwV PAKEAWV/OEUATWV Nou anoteAdoloav TNV apyikn
anoaToAr NIV i £WG Kal KaTa TNV ®pa Tng napadoaonc.

y) OAIKfy KaTaoTpo®ry VoeiTal N oAooXePNC KATAoTPOPr avTIKEIEVOU AOYyw NANUUEAOUG HETAPOPAC TOU.

0) Mepikny KataoTpo®r) VoEiTal N KaTaoTpogr| HEPOUG TNG anoaToANS AOyw NANUUEAOUC PeTapopdc,.

€) AvwTépa Bia: AnpoonTa yeyovoTa Keieva NEPA Twv avlpwnivwv avTIKEINEVIKA duvaToTATWV (aTUXnUaATA,
OUGEVEIC KAIPIKEG CUVONKEC, apyonopia JETAPOPIKMV HECWV, ANEPYIEC, CUYKOIVWVIAKA 1 TNAEMIKOIVWVIAKA
npoBAfuara, kAn.).

oT) Qc npaypatikn aia voeiTal :

e VIO TA £yYpapad TO KOGTOC NPOETOIKACIAC, AvTIKATAOTAGNG, avanapaywyngc, 1 avacUuvTagng autav

e yId TA AVTIKEIMEVA TO KOOTOC EMIOKEUNC, AVTIKATACTAONG N ayopdg auTwy, wg anodeikvUeTal and Ta
npookopI{OPevVa NapacTaTikg, (oTnv kaTdoTaon nou ATav Kata Tnv napaiapn), Aaypavopévng Tng kabe
(Popa PIKPOTEPNG a&iag nou avagEPETal aTnv napaypa@o .4.6. nio katw, n onoia o€ kapia NEPINTWonN
Oev pnopei va eival yeyaAUTepn TwvV opiwv noowv nou opilovTal otnv Andgaon EETT 1011/3 (®EK
1670/B/14-03-2024) vyia TIG NePINTWOEIG anodedelyUevng KAONNRG, OAIKAG anwA€iag 1 ONIKAG
KATaoTpoPnG.

I.4.2. H nAnpueAng napoxn unnpeoimv yevva dikaimpa kat’ anokoniv anolnuiwong. Kabe katavaAwTng Pnopei va
unoBaAel &yypagn diapapTupia yia TUXOV anwAeleg 1 {NMIEG NOU £XOUvV NPOKANBEI oTnv anoaToArn Tou 1 yia
KAoMr auTrc N yia kabuoTépnon €nidoong NEpav Tou CUPQPWVNOEVTOG XpovikoU BIaCTAHATOC EVTOC HIAG
nuUépag and Tnv nuepounvia napahapng kar va armoel anolnuiwon cUPPwva e Ta npoBAenopeva opia
anolnuiwong avahoywg Tng unnpeciac kal Tou €idoug TnG nAnuuélelag H ACS anaMdcoertal og kabe
nepinTwon ano onoiadnnoTe eublvn €&’ olacdnnoTe aiTiag oXeTIKA e NANUUEAN EKNANPWON TaXUOPOUIKWV
UNnNPecIWV £QOooV dev €XEl UMOBANBEl anod To XPrOTn OXETIKNA anaitnon evroc €81 (6) unvav and Tnv
KaTapTion TNG TaxudpouiknG cUuuBaonc.
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I.4.3. > nepinTwaon nou anodeixBei, HEow Twv appodiwv Opyavwv TN Taipeiag, 0TI TNV €uBuvn yia TNV {nuIq,
anwAeia, kAonr n kabuaTépnon napadoaonc pepel n ACS TOTE To KATACTNHA NMOU EEUNNPETEI TOV NEAATN 1) TO
TUAMA €EUNNPETNONG NEAATWV €iTE TO TUNMA anolnuiwoewv TG ACS Ba evnuepwoel Tov NEAATN yia TNV
anogaan kal 8a {nTrnosl ano Tov 8IkalouXo NEAATN TNV NMPOCKOUION TWV anapaiTnTwv SIKAIOAOYNTIK®V Yia
Tnv anolnyiwon Tou. Katoniv kai uno Tnv npoinobean OTI 0 NEAATNG Oev EXEl OPEINEG NPOC TNV ETAIPEIA, N
KaTapoAn TnG anolnuiwong Yivetal evioc 5 epyacidmv NUEP®V anod TNV NUEPOMNVIA TNG EYKPIONG Kal TNG
napaAapnc autwv Twv dIKaloAoyNTIKWY, AnodeikvuOUeVNG HE anodelkTIKO napahaBnic — napadoonc.

I.4.4. 'O\a Ta avTikeipeva Ta onoia anolnuiwvovTal NEPIEPKOVTAI OTNV KATOXI TNG ETAIPEIAC.

I.4.5. O1 NepINTWOEIC Nou eNIBAMETal kKaT’ anokonnv anolnuiwaon yia AANUUEAR Napoxn TaxudPOUIK®Y UMNPECIQV
ano6 Tnv ACS npoc Tov MeAATn yia TIC UMNPECIEC TaxUPeTagopwv (f] avTIoTOIXWC YIa TIC UMNPECIEC
Tayudpopeiou) kabopilovral anod Tnv Andgaon EETT 1011/3 (PEK 1670/B/14-03-2024).

4.6 H suBuvn Tnc ACS via NANUUEAR Napoxr UNNPECIOV TAXUUETAPOPWY , YId TOUG HEHOVWUEVOUC NEAATEC
(anooToAgic N NApaAnnTeG 1 EVTOAEIC 01 OMoiol, MEPAv TNG ATOMIKNG oUPBaong, dev €xouv ouvawel GAAN
101aiTepn oupBaon yia Tnv diakivnon nANBouc TaxudpOoUIK®WV AVTIKEIHEVWV R/Kal yid Napoxr TaxudpoUIKwy
UnnpPECIQV yia psyd)\cl XPOVIKA 0Ia0TAUATA Kal EEO(p)\OL'Jv TIG UMNNPECIEG TOUG TOIC JETPNTOIC OUPPWVA HE TIC
BaaoikéC TIWEC TOu enionyou TI|..IOKCITCI)\OYOU ™G ACS dveu sKnTo)osoov) npocéloplcaml g aKo)\ouewq
i. Tia anodedelyuevn anwAeia n OAIKN K)\OI'II‘] N OAIKN KaTacrrpocpr] TOU NEPIEXOUEVOU EVOC (PAKENOU, HE

€uBUvn TNG ACS, To onoio (PEPel HOVOCNUAVTa OPITUEVO apiBud anooToAnc, kaTaBaMeTal anolnuinon
£w¢ 70€ kal enioTpoPr| ToUu TaxudpouikoU TEAOUC YIa Tr GUYKEKPILUEVN ANOCTOAN.

ii. Ma anodederypevn anwAeia r oAIKr KAOMNM 1 oAIKf] KATAoTPOPr} TOU NEPIEXOPEVOU DEUATOC WE euBUVN TNG
ACS, kataBaiAetal anolnuinon £wg 400€ kal EMOTPOPN Tou KaTaBANBEVTOG TaxuSPOMIKOU TEAOUG yia TN
OUYKEKPIUEV ANOCTOAN).

ii. Ma Tig unnpeoieg ACS-EU Economy kai ACS—-EC Economy kaBe anooToAr €ival autopaTa aopalNopévn
YIa anwAeia r) kKaTaoTpopn YEXP! Tou noooU Twv 200€ kal 100€ avTioToixa.

iv. Ta anodedelypévn anwAela f oAk KAoNM 1} oAIKr) KATAGTPOPr) TOU MEPIEXOMEVOU (PAKEAOU 1) DEUATOC E
OnAwpévn a&ia ye euduvn Tng ACS, kataBaMeTal anolnuiwon ion Ye To Noaod TnG agiac epdoov auTh ival
acPANIoPEVN Kal ENIOTPEPETAl TO KATABANBEV TAXUSPOUIKO TEAOG YIa TN OUYKEKPIUEVN AMOCTOAN.

v. Ta anodedelypévn HEPIKN anmAsia f YEPIKN KAOMN 1 YEPIKN KATAOTPOPI MEPIEXOMEVOU (PAKENOU L€
HOVOOT|UaVTa OpICHEVO apIBHO anooToANG kal 0EpaTog pe eubuvn Tng ACS, kataBaleTar anolnuiwon ion
ME TNV NpaypaTikn a&ia Tng anwAeiag ry KAonng r) KaTaoTpo@nc e TNV npolnodBean oTi dev unepPaivel To
nooo TG anolnuiwong yia anwAeia r oAIKr KAonr 1 OAIKr) KATAGTPOQN| KAl EMNICTPEPETAl TO KATABANBEV
TaXudPOMIKO TENOG YIA TN GUYKEKPIYEVN AMOCTOAN.

vi. T1a anodedelypevn JEPIKT anWAEIA 1} HEPIKN KAOMMA 1 MEPIKN KATAGTPOPI| NEPIEXOPEVOU PAKEAOU 1) OEPATOG
ME OnAwuevn agia/acpaliopévou Pe uBlvn TnG ACS, kataBaAlAeTal anolnuiwon ion KE TNV Npayuarikn
a&ia TnG anwAeiag r) KAONAG i KATAoTPOPNG, Kal £KG TOU NOooU acpaNiopévng a&iag kal ENIOTPEPETAl TO
KaTaBAnBév TaxudpopIkd TEAOG YIa TN OUYKEKPIYEVN AMOCTOAN.

vii. Eav éva dépa i éva TaxudpoMIKO avTIKEIMEVO TAXUUETAPOPWY EMNICTPAPEI Kal N aITia TN YN €Nidoong Tou
eival ayvwaorn pe gubuvn Tng ACS, ) dev napadoBei Ye eubuvn TnG ACS Kkal EMNICTPAPEI O ANOOTOAEAC
OikaioUTal va {nTrosl TNV ENICTPOPI TWV TAXUOPOUIKWYV €EODWV.

viii. Ta anodedelypévn KabuoTEpnon €nidoonG TAaXUOPOMIKWY QVTIKEIMEVWV TAXUMETAPOPWY, NEPAV  TWV
OpICHEVWV ava unnpeaia Xpovwv napadoong, kataBalhetar anolnuinon ion We 6€ yia kabe nuépa
KaBuaoTEPNONG Kal yid TNV NEPINTWON Nou N KaBuoTEpNan unepBaivel To NEVTANAAOIO TOU CUPPWVNHEVOU
XpOvou €nidoong, €niNAEOV €NICTPOPN TOU KATABANBEVTOC TAXUDPOMIKOU TEAOUG YIA TN OUYKEKPIPEVN
anooToAr, YE TNV NpolnoBeon OTI To GUVOAIKO Nodo Tng anolnuinong dev unepPaivel Ta 100€.

ix. H anolnuinon yia Nk BAABN oupnepIAaUBAveTal oTa NpoavapepBEVTa Nood, Ve N OUVENAYOUEVN
anwAeia kEpdoug dev anolnUIWVETAl.

X. € noA\anAn anooToAr), 6nou anooTéAAovTal MOANG TaXUSPOMIKA AVTIKEINEVA NPog Evav NapaAnnTn Kal
Mou ePninTel OTIC AVWTEPW MNEPINTWOEIC, KABE TAXUOPOMIKO QaVTIKEINEVO TuyXavel OIAPOPETIKNG
QVTIMETOMNIONG Kal anonUIVETal EEXwpPIoTA

O1 anolnNUIWOEIC TWV AVWTEPW MEPINTWOEWY KATABAAOVTAl OTOV anooToAéa OOV auTog ival o IBIOKTATNC, 1

av autdg napaitnBei Twv JIKAIWWATWV TOU UMEP TOU NAPAARNTN €POCOV auTOC €ival o IBIOKTATNG TNG
anoCTOANC, GTOV NAPAANNTN TOU TaXUdPOMIKOU aVTIKEIMEVOU, ] OE TPITOV £PO0OV AUTOC £ival 0 EVTOAEAC Kal
IO1I0KTATNG TNG NapaAapnc.

I.4.7. H eublvn Tng ACS yia nAnpUeAR napoxn yia Tig unnpeoieg Taxudpopgiou NpoadiopileTal wg akoAoUBwG :

i. H anwAsia 1 n khonn N n kabuoTepnuévn €nidoon anAwv TaxUDPOMIKWV AVTIKEIEVAV TWV UMNPECIOV
Taxudpopeiou dev yevvd kavéva Sikaiwpa anodnuinong.

ii. Ma TIc anooToAéC 6rnou ugioTaTal NPOCBETN UNNPEcia maoTonoinong Napadoong POvo yia TNV NEPINTwon
anwAeiac 6a 1oxUouv Ta OpIa Kal Nood anolNUINOEWV TwV UMNPECIOV TAXUHETAPOPWY (WG avwTEPW
napaypagog .4.6.).

I.4.8. AicukpiviCeTal 0TI €10IKA YIA TOUG XPNOTEC TWV UMNPECIWV E TOUG OMOIoUG EXouv ouvagBei rj ouvanTovrai -
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ev €idel aTopIkNC oUPBAonc - ouPPBACEIC/CUPPWVIEC Yia TNV dlakivnon NARBoUC TaXUSPOUIKWY AVTIKEIHEVWV
/Kai yia napoxn TaxudpopIK®V UMNPECIOV Yid PEYAAA XPOVIKA dIaoThPATA kal GTOUG OrMoioug napexovTal
EKNTWOEIC €Ni TWV BACIKWV TIHWV TOU €nignuou TiokaTaAdyou TnG ACS r/kail €I0IKEC XAUNAOTEPEC TIMEC OF
OXEON HE TIC BACIKEC TIMEC TWV £V AOYW UMNPECINV, i /Kal NiOTWoN yia TV NApoxr Twv UMNNPECIV HE TNV
Xpron kwdikou, 10XUoUV oI EI0IKOTEPOI OPOI KAl CUPPWVIEG Mou diaAapuBavovTal oTIC CUPPBACEIC auTEC. MveTal
MVEIa OTI OTIC NEPINTWOEIC OUVAYNG TWV EIBIKOTEPWY AUTWV CUPPWVIWV OEV TUYXAVOUV £PApPUOYNG Ta Opla
Kal nood anolnUimoswv TNG avwTEPW napaypdagou I.4.6. nepint. i kai ii (kar Tng nap. .4.7. nepinT. ii Nou
EUUEOWC NAPANEPNEl aTNV NPWTN), AAAG 10XUOUV 01 EI0IKOTEPOI CUPPWVNBEVTEG OpoI SUVAUEI TWV OMOoIwV OF
KGBe nepinTwon n ekaoToTe KaTaBaA\opevn anolnuiowon yia oMKy anwAeia, kKAonrf, KaTaoTpogn
avacPaAioTou pakeAou 1} 0épaTog dev duvaral va unepPaivel TV NpayuaTikn a&ia* Tou gakéAou kal We
avwTaTo Oplo To Nocd Twv 70 € ava anooToAn 1 TNV npayuaTikn a&ia Tou/Twv dEUATOg/deUdTwy Kal Pe
avwTaTto Opio To Nogd Twv 220 € ava anocToAr. ZTIC NEPINTWOEIC AUTEC TA OPIA AUTA vVOoUVTal WG HEYIOTA
opia 6n)\w|.|svnq CIE,ICIQ/ ao@aliopévou.

* Qc I'IpCIY|JClTIKn a&ia voeiTal :
® yIia TA £yypagpa To KOOTOG NPOETOILATiac, avTikaTaoTaong, avanapaywyng, N avacuvragng autwy.
® yIa TA AVTIKEIJEVA TO KOOTOC EMIOKEUNC, AVTIKATAOTAONC N ayopdc auTwyv, w¢ danodesikvUeTal and Ta

npookopi{opeva NapaocTaTikd, (oTnV KATACTACN Mou ATAv KaTa Tnv napaiapn).

I.4.9. O kaTa Ta AVWTEPW MEPIOPICPOC TNE anolnMiwaong KE TN Xoprynon Kat’ anokonrnyv anolnuiwong kataAauBavel
kGBe anaiTnon Tou XPraoTn Nou anoppesl and Tnv napoxr TaxudpoUIKWV UNNPeCI®V, iTe anod oUupaacn &ite
ano adikonpatia, kai dev 1oxUel €av n napaBacn TG CUPBATIKAG unoXpewang ) n adikonpa&ia avayeral o
OONO TOU (OpPEA NAPOXNC TAXUSPOMIKWV UNNPESIWV 1 TWV NPOOMNWY MOU EVEPYOUV yid Aoyapiaopo Tou. H
ACS subUveTal JOvO yIa TIC NEPINTWOEIC KAl YId TA NO0A nou opilovTal avwTEPW KAl O Kapia nepinTwaon dev
@épel eminAéov €uBUVN yia kaveva €idog anwAeiag i {nuiag (oupnepIAaUBavopEvwV eVOEIKTIKA KABE gidoug
OETIKWV 1 anoBeTIkWV {NUIV 1 SIaPUYOVTWV KEPDWV), akOUa Kal av o KivOuvog pIac TETOIAC anwAeiac n
{nuiag TeBnke unown Tng ACS npiv ) YETA TNV anodoxr TnG anooToAng. Tuxdv anaitroeiG ToU anooToAEd N
TPITWV nepiopilovTal o€ Wia Jovo a&iwon anolnuiwong ava anoaToAr Kai JEXPI TOU noooU NMou avwTEPw pnTa
opileTal, n dieuBETNoN TG onoiac anoTeAei NANPN kal TEAIKN dIUBETNON yia kKABe anwAela 1y {nuia os oxeon
Me Tnv anoaToAr. O anooToAéac anodéxeTal avenipUAAKTA Ta napandave opifoyeva nood anolnuinong Kai
OnAwvel O0TI napaiteital and kabe emnAéov a&iwor) Tou kata TnG ACS yia kaBe BeTIkr r} anoBeTIKA {nuia n
dlapuyov kEpdog and onoladnnoTe aiTia kai av npogpxovTal. Kabe diebvrg peTagopa diEneTal and Touc Opouc
Kal NePIOPIOHOUC Twv dIEBVwV oupBacswv CMR, BapooBiag, COTIF-CIM 6nwg 1axUouyv.

.4.10. H ACS dev dUvaTal va yvwpilel To nepiexopevo Twv anootohwv. O EvToAéac / AnooToAéag, o onoiog yvwpilel
TO NePIEXOUEVO, avayvwpilel Kal anodExeTal avenipUAAKTa OTI n a&ia Tou NEPIEXOUEVOU OTNV NEPINTWON Mou
Oev npoPei o idloc oTnv ac@dlion Tou Oia TNG ACS kataBaAAovTac To avTioToIXO TiPnWa €ival os kabe
NepiNTWaOn XaunAoTePN and Ta avaypa@opeva opid TwWV avwTEP®W Napaypdpwv eepel de o idIog TNV NARPN
€uBUVN YIa TIG OMOIECONMNOTE TUXOV UNEPPRATEIC TWV AVWTEPW OPIWV, GE OMNoIadnnoTe NEPINTWON anwAeIac
{NUIAg TNG anooToANG.

.4.11 . MNa Tic Ynnpeoieg TaxuUETAPOpWV Kal HETAPOPWY O nspinTwon eMBupiag Tou anooToAEa, N dlEKNEPaiwan
TWV anooToA®V Tou KaAUNTETAl WE aoqna)\lo-ru(n KAAUWN PEOW aopaAioTIKNG €Talpeiac nou ouvepyaleTal n
ACS pe eniBapuvon acpalioTpou wc £ENC:

ASia HETAQPEPOHEVWOV AVTIKEINEVWV l;z‘g:::::gg Ao@aAioTpo EEwTEPIKOU
£wg 600€ 3,60€
goC 1.000€ 6,006 10€
€w¢ 1.500€ 9,00€ 1% eni TnG aoPaNIZOPEVNG
¢wg 3.000€ 18,00€ a&iag
Avw Twv 3.000€ KaTonv enikoivwviac pe ACS

Y€ NePINTWON anwAEIag, KAOMNG f} KATAOTPOPNG HETAPEPOUEVWV AVTIKEIMEVWY, TwV onoiwv N a&ia E&nepvd To Nooo

nou npoadiopileTal Bacel TnG napaypagou 4.6 & .4.7. & .4.8. , a&iwon anonyuinong yia To NINA&OV auTo Nocod

YEVVATal JOVO OTNV MEPINTWON NOU TO PETAPEPOUEVO aVTIKEIPEVO €ival ONAWHEVNG agiag kKal aopaNIOUEVO yia TNV

a&ia auTn kai unod Tnv npolinoBeon OTI To NPOCBETO KOOTOG AoPAAIoNG (ACPANOTPO) TNC ANooTOANG £XEl KATABANOEI

gunpoBeauwe otnv ACS.

I.4.12 Mna g Ynnpeoieg Tayxudpopeiou undpyel duvaTtoTnTa acpaliong pe Ao@aMaTpo 1% eni Tng ac@aMifopevng
a&iag povo KaTonv oupewviac.

I.4.13 PnTa oup@wveiTal 0TI o€ NEPINTWON Nou o0 EVToAéac n o ANoGTOAEAC 1 TPITOC NPoBei oTnv acpaiion Twv
MeTapepoOpevawv Pe TNV ACS avTIKEIMEVWVY Kal o€ AAAN ao@aAioTikn eTaipeia TG OIKNAG Tou enidoyng (Népav
OnAadn TNG ac@aMIoTIKNG KAAUWNG nou Tou napexel n ACS oUUpWvVa PE TA AVAPEPOUEVA AVWTEP® OTIC
napaypdgoucg I.4.6., I4.7. &.4.8. n eudbuvn Tng ACS GUVOAIKA €vavTi TNG EKACTOTE ACPANICOTIKNC ETAIPEIAG
Kabwg kal oloudrnoTe aAou TpiTou dev Ba unepPaivel Ta NOOA Nou PNTA AvAPEPOVTAl OTIC NAPAYPAPOUG
auTec. AuTOdNnAo Tuyxavel OTI anapaitnTn NpolinoBean yia Tnv kataBoArn and Tnv ACS onoioudrnnoTte nogou
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anolnuiwong gival n pe anodedelyuevn eubuvn TnS ACS, KaTaaTpoPr), AnNWAEIA r} KAOMI TOU AVTIKEIJEVOU. €
NePINTWON aoPANONG TwWV PETAPEPOUEVWV EIDWV O AoPANCTIKN ETAIPEIA N YE aoPANCOTAPIO CUUBOAAIo
emAoyng Tou EvroAéa ) Tou AnooToAEa 1 TpiTou auTdg dnAwvel Kal eyyudTal otnv ACS 0TI aTnv aopaAion
£xel NepIANPOEl 0 OPOC MAPAITNONG TOU avaywyikou OIKAIWUATOG TNG ao@alIOTIKAG €TAIPEIAG KATA TOU
peTapopea, sival de unelBuvog evavTl TnS ACS yia kabe {nuid nou TuxOv UNOCTEI anod Tn PN avaypagr) Tou
avwTEPOU OPOU OTNV AoPANICTIKN) KAAuyn.

r4.14 H ACS kataBaMel kaBe npoondabeia kal npofaivel o kGBe evepyeia yia va netUxel TaxuTaTn napadoaon

oUPpWVa e To Npdypaupa AEIToupyiag Tne, kai Toug Xpdvoug napadoonc nou avaypdagovTal oTnVv I0TooeAida
Www.acscourier.net , kal GTov ekaoToTe IoxUovTa TIHokaTaAoyo TnG ACS, aAa dev euBUveTal yia onoladnnoTe
{nuia N anwAsia nou npokaeital and Tuxov kabuoTeProeiC Napadoons TwV AnocTOAWV NEPAv TwV Opinv
nou opilovral atnv Anogacn EETT 1011/3 (®EK 1670/B/14-03-2024) oc nepinTwon anodedelypévneg, HE
unamoTnTa TG, kabuoTépnaon enidoong Kai EIIKOTEPA CUPPWVA KE Ta opIlOPEVA OTNV aVWTEPW Napdypa®o
I.4.6. nepinTwaon vii.

r.4.15 H guBlvn Tng ACS pnTda nepiopileTal £WG TO AVWTEPO TWV MOCWV Mou opidovTal, KaTd nepIinTwaon, oTIG

avwTEPpw napaypagoug .4.6. ,.4,7 & 4.8 kai .4.13 kal o€ kapia nepinTwan dev QEPel eMNAEoV eubUvn
yla kavéva €ido¢ anwAeiag f (nuiag (oupnepIAaPBavopEvwy eVOEIKTIKA KABE €idouC BETIKWV ) anoBeTIKWV
NuIwV 1} dIaQUYOVTWV KEPDWV), akOKa Kal av o Kivduvog Jiag TETolacg anwAeiag r {nuiag TElnke unown Tng
ACS npiv 1 peTa@ Tnv anodoxn TG anooToAnG. O anooToAeag anodexeTal AvempUAAKTA TA napandvw
opilopeva nood anolnuinong kai dnAwvel OTI napaiTeital and ke emnAgov a&iwor Tou kata Tng ACS yia
KGBe OeTikn ) anoBeTikn {nuia 1 dila@uydv KEPDOC and onoladnnoTe aiTia kKal av npogpyovrtal. Tuxov
OIAQOPETIKN, O OXEDN KE TOUG XpOVOUC Napadoaong, katavonan Tou NeAATN r GUUNARPWaN, napatnpnon, n
enionuavon eni Tou anodelkTikoU napaAaBnig napadoong 1 eni TNG anooToANRG dev I0XUEl Kal YiveTal Je dIKNA
TOU €uBuvn. Xe kapia Opwc nepinTwon Oev (Epel €uBUVN yia kabuoTépnon napaiapng, METAPoOpAc n
napadoong kabe anooToANG 1 yia onoladnnoTe anwAeld, BTIkr r} anoBeTikn {nuia r dlapuyov kEpdog, BAARN,
Kakn napadoon f Yn napadoon opeIAOPeVN o avwTepn Bia N o anpdBAeNTEC aITieg, ONWG evOEIKTIKA:
a) AOyw anpoonTwVv YEYOVOTWV KEIMEVWV NEPA TWV aAvOPWNIVWV AvTIKEIMEVIKA duvaToTATWV (aTUXNUa,
OUOHEVEIC KAIPIKEC GUVONKEG, apyonopia HETAPOPIKMY HECWV K.A.M.).
B) Aoyw npa&ews napaeiyewc N Aaveaouevwv odnylnv ToUu anooToAéd 1 TOU NAPaAnnTn 1 TPITOU NPOCWIOU
£XOVTOG CUUMEPOV ano Tn CUYKEKPIKEVN ANOCTOAN.
y) AOyw Tou MEPIEXOPEVOU TNG AMOCTOANG OTO Onoio pnopei va enéABel eidikny BAABRN, aAloiwaon n
KaTaoTpopr).

I'.5. AOINEZ NEPINTQZEIZ MH EYOYNHZ THZ ETAIPIAZ

r.5.1.

r.5.2.

r.5.3

H ACS kaTtaBdaA\el kGBe npoondabeia kai npoBaivel o kABs evépyeia yia va neTuxel TaxUuTaTn napadoon
oUPQWVa Ye To Npoypaypa Asiroupyiag Tne.

H guBuvn Tng €Taipeiac yia Ta Npoc YETAPOPA £yypaga ) avTikeiyeva YNnpeoiwv TaxuueTapopwy navel va
IOXUEI TNV OTIYUI Napadoanc Tou EyypAaQou I AvTIKEIWEVOU OTOV NAPAANNTN AUTNG anodeIKVUOUEVNG PE TNV
unoypa®n Tou napaAaBovroc. H unoypagr Tou NapaAnnTn Ynopei va ivai eni Tou anodeikTikou napaiaBnic
— napadoaong r NAEKTPOVIKA OTN CUOKEUN yia TN Afwn Twv dsdopevav (oToixeinv) napaiapne kai napadoong
anooToAwv (PDA), 1 O TpiTO Pnxavoypa@ikd cuoTnua (NAEKTPOVIKOC UNOAOYIOTRG, 000vN agrg noAAanAwy
Xpnoswv kAn.). Eniong, avti unoypagng n napadoon Wnopei va npayuaronoindei pe Tn Xprion Tou €1dIkoU
kwdikoU aopaleiac (PIN), o onoiog anooTéAAeTal and Tnv ACS oTa oTolxeia Tou NApaAnnTn Kal Nou TNg EXEl
xopnynoel o anootoA£ac (apiBud kivnTou 1 nAekTpovikn dieubuvon) kata Tnv dnuioupyia fi/kal Tnv nopeia
TNG anoaToAnG. H xprion Tou kwdikoU aopaleiac enéxel B€on unoypagnc. TauToxpova e TNV napadoon Tne
anoaToANG Kai TN Afwn unoypa®nc kaTaypapovTal Kal Ta avrioTolxa oToixeia napadoong (wpd, nUepounvia
Kal OVOUATENWVUHO /KAl ENwVUlia napaAnnTn).

H euBlvn Tnc €Taipsiag yia Ta Npoc PETAPOPAa £yypaga n avTikeigeva Ynnpeoiwv Taxudpopeiou navel va
IOXUEI TNV OTIYHN KaTaBeong/evandbeonc Twv eyypa@wv | avTIKEIYEVwY oTnv JIEUBUVAN Tou NapaAnnTn
katda dnAwon Tou diavopeEa.

I.5.4.3€ kapia nepinTwaon n ACS dev @Epel euBUVN yia onoiadnnoTe OMIKN I YEPIKA KaTaoTpo®r), anwela, {nuia,

BAGBN, kakn napadoaon r Yn napadoon opeIAOPevn o anpoBAenTeC aTieg, 18iwC:

i. AOYW nNpagewc napaAsiwews r AavBaouévwv odnylwv Tou anooToAéa f Tou MapaAnnTn n TpiTou
NPoOCWMNOU £XOVTOG CUM(EPOV aMO TN OUYKEKPIMEVN anocaToAn, r Aavlaopévng nepiypagric Tou
avTIKEIPEVOU fi/Kal EAAIN@V 1} AavBaopévwy OTOIXEIWY Tou NapaAnnTn.

ii. AOyw TOU MEPIEXOPEVOU TNC AMOOTOANG OTO onoio propesi va enéABer €idikry BAGPN, ailoiwon
KaTaoTpo®r), Aoyw Tng 191aiTepng eunabouc QUONC TOU NEPIEXOUEVOU TOU TAXUDPOMIKOU AVTIKEIPEVOU N
O€uaTog, Onwe 18iwe TPOPIKA Ke nuUepopnvia AN kai papuaka.

iii. AOYyw akaTaAANANG cuokeuaoiac ano Tov anooToAéd. Q¢ akaTaAAnAn YeTA&U GAAwV VoeiTal  CUOKeUaacia
n onoia KAaTa TNV WETAPOPAd TWV AVTIKEIMEVWOV Madi Ye 1 kATw and AAAa avTIKEIyeva PECA OE OAKOUC,
kapdTola kal popTnyd rn KaTd Tnv OIAPKEId HETAPOPTWOEWY Oev £Xel TNV duvaTOTNTA va diaTnproel TIC
€EWTEPIKEC TNG OIAOTACEIG NPOPUAACOOVTAG £TAI TO NEPIEXOMEVO TNG. H EuBUVN TNG ouoKeuaaoiag avrkel
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oTOV AMOOTOAEQ.

iv. AOyw nepINTmoewY AvwTEPag Biag
v. AOYW NEPINTWOEWV:

a. EkTakTou avaykng, TIC OMnoiec ol ENIXEIPROEIG dev nopouoav va NPoBAEWOUV OUTE va ano@UyouV. 2TIG
NEPINTWOEIC AUTEC, EMIOTPEPETAI TO KATABANBEY TaXUDPOUIKO TEAOG.

b. Adyw anodedelyHEVWV EYKANUATIKOV EVEPYEIWV OTIC EYKATAOTACEIC ) 0TA JETAPOPIKA EDA, NMOU EXOUV
oav anoTéAeopa Tnv anweia, BAABN | KaTaoTpo@r TaXUDPOUIKWV AVTIKEIEVWY. ZTIC NEPINTWOEIG
QUTEG, EMNICTPEPETAI TO KATABANBEV TaXUDPOMIKO TEAOC.

c. AOyw anooToAwv, TWV ONoiwWV To NEPIEXOUEVO EUNINTEI O anayopeuaon diakivnong f KaToxnc yia Tov
anooToAga kai/fj Tov napaAnnTn, Kabwc Kal anooToAwv, To MEPIEXOUEVO TWV OMOIWV KATAGXETAl i
KATaoTpePETal anod TIC apuodiec ApXEG,

d. Aoyw Tou OTI 0 napaAnnTng dev €xel evdiapepBei yia napaiaPry Tou TaxudpopikoU avTIKEIMEVOU Yid
dl1GoTnua avw TwV 6 PNvay,

e. AOyw Tou OTI 0 NapaAnnTNG NapaAayBavel To avTiKEiPeVo Kal evTog piag (1) epyaoiung NUEPAC dev EXEl
EKPPACTE! ENIPUAAEN.

r.5.5 H ACS dev @€pel kapia suBlvn yia anolnuiwon Tou NeAATN/XPROTN Yia onoladnnoTe anooToAr Kal ano
onoIadnnoTe aITia epOgov 0 NEAATNG/XPAOTNG dev EXEl EE0PANOEl KABE OIKOVOMIKI UMOXPEWON MOU EXEl MPOG
v ACS eunpdBeopa Baocel Tng npoBAendpevng PETAEU TOUC CUPQPWVIAC, CUUNEPIAGUBAVOUEVWV KAl TWV
aoc@aAiaTpwV.

r.5.6 H ACS dev @fpel kapia €uBlvn yia anolnuinon Tou NeAATn/XpnoTn €QOoov o NeAATNG/Xprotng oev
NpooKoiosl eynpoBeopa Ta anapaitnTa dikaioAoynTika Ta onoia anodeIkvUoUV TNV a&ia TWV PHETAPEPOUEVWV
anooToAwv Npog anodnuinaon.

I.5.7 H ACS dev @Epel kayia eubuvn anolnuiwaong Tou NEAATN/XPNOTN OTNV NEPINTWON NOU N Napddoon anooToANG
oTOvV NApaAnnTn R N €NICTPOP TNG OTOV ANooTOAéd Oev ival ikTr, AOyw apvnong napaidaBng n un
duvaToTnTag evroniopoU Toug,.

I.5.8 H ACS dleknepaiwvel anooTOAEC avTIKATABOAWV. TNV NEPINTWAON €MIAOYNG NAPOXNC TNG unnpeaiag e ahhov
TPOMNO Népav Twv YETPNTOV (ONwe a&idypapa: enitayn, YpauudaTio kAmn.) n ACS dev @épel eubuvn yia Tnv
nUEpopnvia, TNV €ykupoTNTa 1 Ta Aoind oTtoixeia Tou afloypagou (enmiTaync, ypauuaTiou kAm.). Edika n
NUEPOUNVia a@opd anokAEIOTIKA CUK@®WVIa TOU anooToAEd WE Tov NapaAnnTn.

r.5.9 H ACS, katomv arTigatoGg Tou napdAnnTn e€ivar duvaTtov va TPOmnomnoinoel To onueio napadoong
(avakaTeuBuvon) i To Xpovo (NUEpa / wpa) napddoong TNG anooToANG. TNV MNEPINTWON AUTH EVOEXETAI
avaAdywc Tou onpeiou Napadoaong f kal Tou Xpovou napadoong va undpxel NpooBeTn Xpewan.

6. EZYNMHPETHZH NEAATQN
I.6.1 Ta kevTpikd ypagpeia kai Tunparta Tng ACS AsiroupyoUv KaTd TIC EpYAOIPEG NUEPEG ano TIG 09:00 £wc Tic 17:00.

I.6.2 Ta kaTd TONOUC KaTaoTAUaTa Tou dIkTUoU TNS ACS AsiToupyoUV KUPIWG KaTa TIC EPYACIPEG NWEPEG KAl GUVHBWC
TIG wpeg and Ti¢ 08:00 £wg Tig 20:00 kai To ZaBRato and Tig 08:00 wg Tig 15:00. O1 akpiBeic wpeg AeIToupyiag
yia kGBe kaTaoTnpa avapepovTal aTn Iotooehida Tng ACS www.acscourier.net

r.6.3 >ta Kevrpika pageia Tng ACS kal ota TnAépwva 211-500-5000 kai 210-8190-000, Asitoupyei Turua
TnAepwVIKNAG EEunnpETNoNG MeAaTwv Pe oUVeEXN ASIToupyia TIC kaBnuepIvEC AsuTépa £w¢ MNapaokeur) TIC WPEC
08:00-20:00 kar To Zapparto 08:00-15:00, ekTOG ANO TIG enionMEG £0PTEC kal apyiec. Eniong Aerroupyei kai
€101k OXeDIAOPEVN AQUTOUATONOINUEVN PWVNTIKN NUAN, KABWE Kal €ECIDIKEUPEVA OTEAEXN OTNV €EUNNPETNON
NeEAQTWV.

I.6.4 >To website Tn¢ Taipeiag al\a kal oTo Mobile App, AsiToupyei n wneiakr Bonboc (chatbot) Tng eTaipeiag, yia
TNV YnPIakn eEunnpETNon Twv NEAaTV 24X7 yia TIG 365 NUEPEC Tov Xpovo. H wneiakr Bonddg npocopolalel
o€ Peydlo Babud évav £uneipo unAANAo €EunnPETNONG NPOKEIPEVOU va dIao®aNIoTel n kaAn euneipia kai
€€unnpETNoN Twv NeEAaTwV oTnv EAANVIKNA kal oTnv AyyAiki yAwooa.

I.6.5 MapdAAnAa ol NEAATEC unopouv OxI JOVO va NAapouv NANPoPopIeC yia TIC unnpeaieg TN ACS, Tnv AsiToupyia
N yia Tnv nopeia kar Tnv TUXN TV anooToAWV TOUG Kal MECW Tou dladikTuou oTnv 1oTogeAida Tng ACS
www.acscourier.net oTnv EAANvIkry MA@ kai atnv AyyAikr yYAwooa, aAAa kai va npoBoUv og avakaTeubuvon
TNG ANOOTOANG TOUG Kal va €mIAUCOUV TNV onoladnnoTe eKKpeUOTNTA Napddoong, XPNoIKonolimvTag Tov
Hovadiko apiBud PIN nou AapBavouv ano Tnv Taipeia.

I.6.6 O1 XprOTEC TWV UNNPECIOV PAG €X0UV TNV duvaToTNTA va NapaAdPfouv pia anodToAr e em@UAAEn wg Kal
Hia Nuépa WeTa Tnv napaiaPr) TnG anooToAng Tous. H dnAwon empUAAENG unopei va ekppacTei aTnv €Taipia
MEow sms, email, TNAEQWVIKA ano OXeTIKR NAEKTPOVIKN SIEUBUVON N KATAXWPNHEVO TNAEPWVIKO apiBpo.

r.7. ZYMMNEPI®OPA - ZEBAXMOZ - EYTIPENEIA MPOZQMIKOY

r.7.1 To npoownikd TnNG ACS kal Tou OIKTUOU TWV KATAOTNHATWY TNG €ival UNOXPEWHEVO VA CUUNEPIPEPETAI [E
0EBACMO OTOUC NEAATEG KATa TNV JIAPKEIA TN ENAPNG Tou PE auTouc. Mapdnova neAaT®v yia avappooTn n
ayevr) oupnepipopd, eAINN EunnpeTnon KUnopoUyv va yivovTal €iTe NPopopIKA GTovV UNEUBUVO TOU TURKHATOG
€tunnpeTnong nehatwv ota TnAEpwva 210 8190000 kar 211 5005000 fy e ypanTr ava@opd UECW
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enioToAikoU Taxudpopeiou 1 e anoaToArn email atnv dielBuvan email: info@acscourier.gr ) Kal HEOW TNG
IoToogAidag Tnc ACS www.acscourier.net.
.8.ZYZTAZH FPAOEIOY NAHPO®OPHZHZX & ENITPOIMNH ENIAYZHZ AIA®OPQN
r.8.1 To Tunua €EunnpETnong NeAaTV givalr appodio yia TNV NANpo@opnon Twv NEAAT®V yia kGBe anopia 1 Tnv
npoodo HIAC anooToAnNG f Hiag anolnuiwong f akopa kai TN AsIToupyiag TNG €Taipeiag N kar Twv
KaTaoTnUATWV AauTtiAg i kali NnpoBANMa r Napdnovo nou agopd oTnv £EUNNPETNON TOU Yid TNV KATaypaen
napandvwv neAaT®wv ota TnAEpwva 210 8190000 kar 211 5005000 peow NAEKTPOVIKOU Taxudpousiou oTn
OlelBuvon) info@acscourier.gr
I.8.2 Ze kGBe nepinTwON N €TAIPEia anavTd o aiTnua NeAdTn dyeoa kai To apyoTePO PEDA o€ dIAoTNHA 21 NUEP®V.
I.8.3. INa Tnv opbn eEunnpETNON TWV NEAQT®V Kal TNV eMiAuon TUXOV dlapop®V Kal apou 0 NeAATNG deV PNOPECEI
va enAUoEl To NPORANUA TOU OPICTIKA OTA KATA TOMOUC KataoThuata Tng ACS pe QIAIKO dlakavoviopo, n
ACS ouykpoTei, kaToniv oxeTikoU arrnuaroc, Emmponn EniAuong Alagopwv n onoia anoTeAeital and Toug
€KAOTOTE NpoioTapévoug Twv €ENC AicuBivoewv: Aopaleiag kai MoioTnTag, EEunnpétnong MeAatwv kal
NopIKAC Ynnpeaoiac kal and eknpoowno TV KATavaAwTwv He dIKaiwpa napacTacnc, av To enBUpE, Tou
evdiapepopévou xpnoTn. H ACS evnuepwVel TOV XprioTn Yia TOV TOMO Kal XpOVo TwV ouvedpidoewv kabwg Kal
yia To Sikaiwpd Tou va unoBAaAAel ypanTtd unduvnua o€ NepinTwaon nou KwAUETal va napacTtabei.
I'a NepIooOTEPEC NANPOPOPIEC OXETIKA WE TNV AsiToupyia Tng Emimponng EniAuang Aila@opwv o1 XprioTeG
pnopoUv va anguBUvovTtal oTo TURWa EEunnpétnong MeAatwv ota TnAEpwva 211-5005000 kar 210-
8190000.
I.8.4.Qc diapopa opileTal n anodedelypévn abeTnon ano Tnv ACS Tou napdvtog X.Y.K.
I.8.5. Apuddieg unnpeaieg yia napalapr] KAOs aIriuaTog Tou NeEAdTN €ival Ta KATd TONou¢ kataoTnuaTa Tng ACS
Kal To TUNMa EEunnpétnong NeAaTtwv nou edpevel oo Alyahew ATTIKNG Kal 0Ta TNAEPwva 210 8190000 kal
211 500 5000.
I.8.6 H eTaipeia kataBdlel kaBe duvatr) npoondbeia va unoxpeoUTal va anavTnoel OTo aiTnua Tou NeAATn evrog 21
NUEPWV ano TNV Afwn TNG aitnong, anodeIkVUOREVNG HE anodeIKTIKO NapaAapnc — napadoong,.

.9. AIEYKOAYNZH ATOMQN ME EIAIKEZ ANATKEZ

la atopa pe €IBIKEC avaykeg £xel yivel kaBe duvatr) npoondBeia yia Tnv kaAlTepn NpdoBacn auTwv OTOUG XWPOUC

TNG €TaIpEiac e NPOBAEWN yia TNV Kivnon aTOPwV JE KIVITIKEC OUGAEITOUPYIEC OTa KEVTPIKA ypageia TNG ETalpeiac

oTo AlyGAew OMOU UNAPXOUV PAMMEG NPOOBACNC Kal aveAKUOTNPEG. 2 OTI apopd TNV €EUNnNPETNON ATOPWY HE

KIVITIKEC OUOAEITOUpPYIEC OTA KATAOTHUATA Tou OIKTUOU UNApXel NpOBAswn yia TonoBETnon paunwv o onola

KataoTnuata eivar piktd. Eav autd Oev gival e@IKTO TOTE N €EUNNPETNON TwV NEAATWV YIVETAI €ITE EKTOC TOU

KaTaoTnpaTog (and undAAnAo Tou KATACTAKMATOG), €iTe OTNV OIKia TOU MEAATN HE npocgheucn dlavopea TNG

gTaipeiac.

.10. ZYNTHPHZH TAXYAPOMIKOY AIKTYOY

.10.1. H ACS ouvTnpei o kahr katdoTaon Ta PEoa Kal TIG EyKATAoTATEIC TNG, EMOKEUAlOVTAG KAl anoKadioTwvTacG
kaBe BAABN N avwpaAia nou ennpealel Tnv Kahn €EUNnNPETNON TWV NEAAT®V.

r.10.2. e nepinTwoelG BAAB®V, avwuaAiov N €Enyevmv OUOHEVOV NAPEPBACEWY Mou eniBAAouv Tn diakomnn
AEIToupYiag KAaTaoTAHATOG NOU NPooPEPEl TaXUDPOMIKEG unnpeoieg n ACS anokaBioTd Tn BAAPn dueoa,
EVEPYWVTAC GUPPWVA PE TOUG IoXUOVTEC VOUOUG, KavoviauoUg kal 81aTageig Aopaleiac.

.11. AIAPKHZ EKZY'XPONIZMOZ

>Ta nAaioia Tou diapkoUg ekauyxpoviopoU TnG Aeiroupyiac Tng n ACS, £xel npoypaduaTios! kal uAonolei éva upeiag

MOPQNG €KNAIDEUTIKO NPOYPAUKA o€ OAO TO NPOcwWNIKO TNG, aveEapTnTwe Babuidag iepapyiac kar 8€ong aTnv onoia

anaoyoAeital. To eknaideuTIKO NPOypAPa To onoio €xel oxediaoTel Kal epapuoleTal, NpoBAENEl TNV eknaideuon

OAOU TOU NPpoowmIKoU TOOO TNG KEVTPIKNG UNNPECIAC 600 Kal Tou OIKTUOU TwWV OUVEPYAlOPEVWV KATAOTNUATWY O

B€uaTa edIKOTNTAC O6nw¢ YnelBuvog Kataotruartoc, Tapiag, Alakivntrc, KataxwpioTng, MwAntng, Taxudiavouéag

Kal YneuBuvog Alaxeipiong EKKPEUOTATWV, PETAPOPWY ENIKIVOUVWV EUMOPEUNATWY DG, EEunnpEtnon Melatav,

MwARoeic kai og Aoind B&éupata. MNa Tnv napoxn Twv NePICOOTEPWV BeUdTwV TNG €KNAIdEUONC AUTNG E€xel nON

ohokANpwOsi kal TeBei o AsiToupyia €dIkn dladpaacTikr NAATPOpUa eknaidsuong pEcw diadikTuou. Emiong To

EKNAIOEUTIKO NPOYPAUa NPoBAENel TNV eknaideuan OAOU TOU NPOCWMIKOU OE XPrion NPOYPANHATWY NAEKTPOVIKOU

unoAoyIoTn Kal o€ BéuaTta nou apopolv Tnv AcPaieia kai YyIeivr) kata Tnv gpyaaia, A’ BonBeinv kal Nupac@AAeiac.

EminAgov n ACS €xel npoypauaTiosl kai UAONOIEN TIG aKOAOUBEC enevOUCTEIG:

e Juvexn avapdaluion Tou unxavoypapikou CUCTAKATOC SIaXEipIong kal napakoAolBnang Twv anooToAmv online
ME avaBaduion Twv KEVTPIKWV Servers Kal TWV ENIKOIVWVIAK®Y YPAUHWV JE Ta KaTaoThuata naveAAadika e
Tnv Xprion Texvohoyiag ADSL kai e upnAOTEPEC NpodiaypaPEéG aopaleiag aTIC ENIKOIVAVIEG.

Juvexn avaBaduion Twv epapuoynv Asiroupyiac Twv PDA yia 0Aoug Toug diavopeic, avaBaduion Tou AoyiouikoU
dlaxeipiong anooToAwv He online-realtime ouUvdeon Twv TOMIKWV KATAOTNUATWV HE TA KEVTPIKA KAl TOUG

Taxudiavoeic yia Tnv dueon Anwn oToixeinv napaAaBng kalr napadoong Twv anooToOAWV Kal TNV £yKaipn
EVNMEPWON TWV NEAQTWV OXETIKA JE TOV EVTOMIOUO Kal TNV JIEKNEPAIWTN TWV ANOCTOADY TOUG.
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e AvaBdluion oUyxpovou pnxavoypagikoU AoyiopikoU npoypdupuatog diaxeipiong nehatwv CRM (Customer
Relationship Management) yia Tnv diaxeipion Twv NEAAT®V Kal TNV KATaypagr Twv NPOTACEWV Kal TwV
napanovwv.

o 2xedIaOPOG Kal uhoroinon véag 10ToosAidag pe MOANAMAEG OUVATOTNTEG yid Toug anAoUuc aAAd kal Toug
EYYEYPAUMEVOUC XPROTEC. Anpioupyia €IdIKNC I0TOOEAIDAC yIa TNV EVNHEPWON TWV NEAATWV TNG ETAIPEIAC ano
TO KIVITO TOUC TNAEPWVO.

o 2xe0IOPO Kal uhonoinon vewv epappoywv Web Business Tools yia Tnv auToOPATOMOINKEVN NAEKTPOVIKN
OlacUvdeDn e TOUG NEAATEG,

e AvaBaduion Tng AUong TNG @WvNTIKAG MUANG yia TNV KaAUTEPN TNAEQWVIKA €EUNNPETNON TWV NEAQTWV OF
TUMONOINMEVEG NANPOPOPIEG.

e Avantu&n wnoiakoU BonBoU AciStant atnv 10TooeAida TNG £Talpeiac yia TNV NAEKTPOVIKR €EUNNPETNON TWV
NeEAaTWV.

o AvanTuén IdIKNG KIVNTNG €pappoync Tng etaipeiac (mobile app) pe nAnBog duvatoTrTwv TOOO yid TNV
EVNUEPWON TNG NOPEIAg TNG anooToANG TwV NEAATWY, 000 Kal TNV avakaTtelBbuvan TN anooToANG ToUuG aAAd
Kal yia TNV EEUNNPETNOT TOUG HECW TNG YnPIaknc Bonbou.

e AvaBaduion AoylopikoU kal cuoTnUATwV diaxeipiong SiaAoync anooToA@V oTa KEVTPa SIaAoync.

o 2xedlaopoC kal UAOMOINONG VEOUG QUTOUATONOINUEVOU OUCTANATOC SIaAoyNG DEUATWVY.

e Mnyavoypa@ikdc eEonAiopoc. And TIC avwTéPw e£nevOUCEIC TO WEYAAUTEPO TURAUA agopd avaBabuiosic
unxavoypagikwv AUcswv nou anairoUvTal yia Tnv opbn diaxeipion, Asiroupyia kali napakoAoudnon Twv
NapeXOUEVWV UNNPECIMV KAl TOU GUVAPTMHEVOU OYKOU anooToAwv. AQopd Kuping TNV ouveyr avapaepion Twv
KEVTPIKWV HovadwV dlaxeipiong (servers kAm), TwV TNAENIKOIVWOVIAK®OV EQAPHOY®V Kal SIKTUWV, aAAd Kal Twv
OXETIKWV TepUaTIKWV oTabpwv (PC kar PDA) kabwg kal TWV avTiOTOIXWV MPOYPAUHATWV Kal €QAPHOYWV
(software).

o MeTagopikd pyéaa.

o  AikukAa: Apopd Tnv npoundeia SIKUKAWY Kal AoIN®wv PEOWV PETAPopdc. Maparnha n eTaipeia €xel TNV
duvaToTNTa yia TNV Xpron TwV UPIOTAPEVKV DIKUKAWY Kal TWV €pyalOPEV®V TNG N TWV £pYACOHEVWV TWV
KATaoTnHAaTwv Tou dIKTUOU TNG, KaTa NEPINTWAN, YIA TIG UNNPETIEG TAXUHETAPOPWY Kal TAXUOPOEIoU..

o  AutokivnTa: ®IX TnG KEVTPIKNG ETAIPEIAC, NPopnBeia Kal SIaUOPPWOn VEWV EISIKWV AUTOKIVATWY Yia TNV
nigTonoinuévn YeTagopd PIOAOYIKWV OUCI®V, padlopapudkwy KAM. Eniong npounBeia kar diauoppwan
®IX yia Tig avaykeg Tng ACS Kkal TNV avavéwan Tou 0TOAOU TWV OXNHATWY

o  Kripia kai Texvikd €pyd. AQOpoUV TPOMOMOINCEIG Kal NPOCHNKEG OTIG UNOJOMEG TWV KTIpIWV yia TNV
KaAUTepn kal TaxUuTepn npoofaacn kal TpoPodocia Twv TaXUSPOMIKWY QVTIKEIMEVWV OTa KEVTPA JIaAOYNG,
nou Ba anaiTnBouv OTIG UPIOTAUEVEG KEVTPIKEG EYKATACGTACEIG TNG ETAIPEIAC yia TNV opBOTEPN diaxeipion
TOU QUENUEVOU OYKOU anooTOAWV.

. 12 ENHMEPQZH I' A THN EMNME=EPIrAZzIA MPOZQIMIKQN AEAOMENQN

H ACS Tayxudpouikéc Ynnpeoieg A.E.E, Bswpei 0TI N npooTacia Twv NPoowNIKWY OEDOPEVWV TWV NEAATWV EXE
NpwTapxIKn onuacia. MNa 1o Adyo autd AauBavel Ta KATGANAa PETPA yia va NPoCoTATEWE! TA NPOCWNIKA
dedopéva nou eneEepydleral kal va diac@alioel 0TI n eNeEepyacia Twv NPOCWNIKWV SESOUEVWY NPAyUATONOIEITAl
navToTe GUPPWVA HE TIG UNOXPEWOEIG Nou TiBevTal anod To IoxUov VOUIKO nAdicio kal 191aiTepa Tou kavoviopoU EE
2016/679, T000 and Tnv idia Tnv €Taipia, 600 Kal ano TPIiToug nou eneEepyalovral Npocwnika dedopEva yia
Aoyaplaopo Tne. H eTaipia epapuolel KaTAANAG TEXVIKA Kal OpyavwTIKA PETPA PE OTOXO TNV aopaln eneepyaaia
TWV NPOCWNIKWV OEJOPEVWY KAl TNV anoTPoni TUXaiag anwAeiac r KaTaoTpo@nc Kal Hn €E0UCIOBOTNHEVNG
i/kai napdvoung NpooBaonc s auTd, Xpnong, TPONonoinong r anokaAuWnc Touc. 2 KABE NePINTWON, 0 TPOMNOG
Aerroupyiag Tou d1adIKTUOU Kal TO Yeyovog OTI gival EAeUBepo oTOV OMoIovONNOTE dev EMNITPENE! va Napacxedouv
gyyunoeic Ot un €€ouaiodoTnuéva TpiTa npoowna dsv Ba anokTRoouv MoTE Tn duvatoéTnTa va napapidoouv
Ta epappolOPeva TEXVIKA KAl OpyavwTiKa UETPd, AnoKT®VTAC NpooBacn kal npoBaivovrac evOEXOUEVWG O€
XpPron npocwnikwv dedoUEVWY YIa Wn €£0UaIodoTnHEVOUC f/Kal aBEUITOUC okonoUc,.

Ma nepIocOTEPEG NANPOPOPIEG OXETIKA MWMOPEiTE va OlaBAceTe TNV «AnAwon AnopprTou» OTO CUVOECHO
https://www.acscourier.net/el/privacy-acs-gdpr

. 13. MEPINTQZEIZ KATA TIZ OMNMOIEZ AEN IZXYEI O XYK

O XapTnG UNoXpEWOEWV NPOC KATAVAAWTEC Oev I0XUEI OE NEPINTWOEIC:

r.13.01 AvwTépac Biac kal 1D1aiTEpa O EKTAKTA YEYOVOTA TWV OMOIWV O CUVENEIEC ENNPEAloUV apvnTIKa TN
Aerroupyia Tng ACS (anepyieg, OUOWEVEIC KAIPIKEG OUVOMNKEG, OUYKOIVWVIAKA N TNAENIKOIVWVIAKA
npoBARKaTa K.An.).

.13.02 EYKANMATIKWV EVEPYEIDV OTIG EYKATAOTACEIG 1) OTA WETAPOPIKA PETQ, NMOU £XOUV OAV ANOTEAECHA TNV
anwAEIa avTIKEIMEVWV €IIKNG OIaXEipIonG.

r.13.03 Aduvapiac npooBacng unalniou Tng ACS artn dieUBuvan Tou NapaAnnTn, n onoia o@eiAeTal oTov
neAATn f} o€ onolovAnnoTE TpITO.

I.13.04 Mn eknARPWONG TWV CUKBATIKWY UNOXPEWTEWY TWV NEAATWV (O€ NEPINTWOEIG CUMPBATEWY HeTAgl ACS
Kal nEAaT@V), HETAEU TWV OMoIwV Kal Ol OIKOVOMIKEC UMOXPEWOEIC TWV NEAAT®WV Npog Tnv ACS.

.13.05 Evepysiwv nou avTikelvral aTouc NOpoug Tou KpdTtouc,
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.13.06 Mn uhonoinonc TnG unoxpéwonc TnG ACS Aoyw unaimioTnTag f embupiac Tou XproTn (neAam).
.13.07 Anodederypéva avunodoTaTou aIThHaToc.
r.13.08 Mn eknAnRpwong onoiacdnmnoTe Unoxpewaong Tou XpnoTn (NeAaTn) nou npoPAéneTal ano To X.Y.K.
.13.09 Mn eknAnpwong TnG unoxpewaong Tneg ACS sEaitiac evepyeinv 1 NApaieiPyewv AWV POpPEWY, PE TOUC
onoiouc n ACS cuvepyaleTal.

r.13.10 Anodedelypyévng unaimoTnTac Tou XpRoTn (NeAATN) r TPITOU NPOCWOU.
r.13.11 Anodederypevng aduvapiag Tne ACS.

>TIC aVWTEPW NEPINTWOEIC N ACS dev pEPel kKapia eubuvn évavTi Tou anooToAéa /napaknnTn / NeEAATN.

.14. TIMOKATAAOIOI

H eTaipeia gival unoxpewpévn va dnUooieVel TOV EKACTOTE IoXUovVTa Enionpo TiHokaTaAoyo YNNPECI®V TNG.
O Enionyog TigokaTaAoyog anoTeAsiTal anod duo TUAUATa:
A. Tigyokatdhoyo Ynnpeoiwv uno kabeoTwc Ediknc Adeiac-TiokaTaAoyog Ynnpeaiwv Taxudpouesiou.
B. TigokaTtaAoyol Ynnpeaiwv uno kabeaTwg Fevikng Adeiac-TiuokaTaAoyol YNNpeaiwv TaxUPETAPOPWV.
O1 avwTEpw TIMOKaTAAoyol dnuoaielovTal kai ival dlaBéaipol oTnv I0TOoEAIda TNG ETAIPEIAC Www.acscourier.net.
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