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XAPAKTHPIZTIKA THZ ETAIPEIAZ

Nopikn Mopopn

H etaipeia 1dpUBnke To 1992, kai kata To 2013 petovopdoTnke os «ACS TAXYAPOMIKEZ YMHPESIEZ ANQNYMH

EMMOPIKH ETAIPEIA» pe AlakpiTikO TiTho «ACS A.E.E.» (oTa ayyAika «ACS S.A.»), EQeENG ava@epopevn nio KATw

Kal w¢ “eraipeia” n wg “ACS”.

270 TENOG Tou 2013 n eTaipeia ouyXwvelTnke (anoppoPnos) TNV TaAIpEia Ye TN enwvupia «ACS -

AIEONEIZ META®OPEZ KAI AIEYKOAYNZEIZ A.E.E.»

Tov ®eBpouapio Tou 2020 NPoxwPENOE TNV EVAPUOVION TOU KATAGTATIKOU TNE OUKQWvA KE TIC d1aTA&elg Tou N.

4548/2018 nepi A.E, oxeTIka e TNV aAAayn TG ENwvuiag Tne.

Tov OkTwRPIo Tou 2024 pe TNV €i00d0 VEOU ETAIPOU OTO PETOXIKO TNG KEPAAAIO Kal TNV avTtioToixn dnuoaoicuon oTo

F'evikd MnTpwo Enixeiprioewv (FEMH) n enwvupia Tng Taipeiac opiletal os: «ACS TAXYAPOMIKEZ YMHPEZIEZ

ANQNYMH EMNOPIKH ETAIPEIA» kai o OIakpITIKOG TiTAOG o «ACS AEE.».

Ma TIG OXEOEIC TNG ETaIpeiac Pe TNV aAhodann n enwvupia kai o dIakpITIKOC TITAOG Ynopei va anodidovTtal o€ nioT)

METApPaaon f Ye AaTivikoUG XapakTnpeg atnv onoladnnoTe &vn yAwooa (ACS S.A.).

H eTaipeia sival eyyeypappévn oto Mevikd Epnopikd Mntpwo (FTEMH) Tou Ynoupyeiou AvanTuéng pe apiBuo AP.

r.E.M.H.: 122050001000. 'Edpa TNn¢ eTaipeiag sival To AiyaAew ATTIKAG.

H diapkeld Tng £xel opioBei oe 99 £Tn and Tnv NUEPA KATaxwpnong TnG ato MnTpwo Avvupwy ETaipeiov and Tnv

apuodia apyn kai Afjyel To €rog 2091.

H eTaipeia kaTeyel:

e EBvikn levikr| kal EidIkr) Adgia TaxudpouiKwv YNNPeoIwv We apiBpo 99-122 Tou MnTpwou TngG EBviknc EmiTponng
TnAenikoivoviov kal Taxudpopeiwv (E.E.T.T.)

e [loTonoinon katd ISO 9001 pe apiBud niotonoinTikoU 35932 and Tnv ABS Quality Evaluations yia Tig
TayUOPOMIKEG UMNPECIEG Kal PE apiBud nigTonoinTikoU 41109 yia TNV PETA@OPA JEYUATWY QiaToC Kal GAAWV
BIOAOYIK®OV OUCIWV Kal padiopapHakwy.

e [MoTonoinan ISO 14001 pe apiBuo6 migTonoinTikoU 503336 ano Tnv ABS Quality Evaluations yia T MepiBahhovTikn
Alaxeipion Ynnpeoiwv TaxUPETAQOpPAc.

¢ [lioTonoinon ISO 45001 pe apiBuo6 miotonoinTikou 047-230016 anod Tnv TUV Hellas — Nord yia Tnv Yyeia kai
Aogdleia oTnVv gpyaacia.

¢ [lioTonoinon ISO 39001 pe apiBuo6 miotonoinTikoU 053-230004 anoé Tnv TUV Hellas — Nord yia Tnv Acpaln
Odrynon.

e MioTonoinon ISO 27001 pe apiBpo mioTonoinTikou 048-240010 and Tnv TUV Hellas — Nord yia Tnv Ao@aAeia
MAnpopopI®V

e BeBaiwon oupBatotnTag ISO 31000 anod Tnv aveEapTnTn €Taipia cupBoUAwv APIZTH yia Tnv diaxeipion
enikivduvoTnTag kar cupBaroTnTa KE Tov N. 4706/2020.

e BeBaiwon oupBatotnTag ISO 14534 anod Tnv aveEapTnTtn etaipia cupBoUAwY APIZTH yia To SUoTnua METpnong
Moi6TnTag Taxudpouikwy Ynnpeoiwv - Alakivnon Opadikng AMnAoypagiac.

e BeBaiwon ZupBatdtnTag ISO 14064-1 and Tnv ave&aptntn eTaipia enakndsloswv EMICERT yia Tnv MéTpnon
Exnopnwv Kauoaepiwv.

e Tnvuno apiBud Aa/435 adeia diakivnong Kal YEVIKH| adela HETAPOPAG padiopapuakwy.

H AiebBuvon Tng 'ESpag Tng eTaipeiag BpiokeTal oTnv 0do M. PAAN 36 -38, 12241 AiydAew ATTIKAC. Ta oToixeia

eniKoIvaviag Tng £3pag Tng Taipeiag €ivai :

TnA.: +30 210 8190000, & +30 211 5005000

Fax: +30 2108190311, +30 211 5005311, +30 210 8190261

E-mail: info@acscourier.gr

O1 dIEUBUVOEIG Kal Ta TNAEQWVA EMIKOIVWVIAG TwV KATAoTNUATWV €5unnpETNONG dnuooielovTal oTnv €niAoyn

KataoTnuarta Twv I0TooeNidwv TNG ETAIPEIAG, www.acscourier.net

H eTaipeia £xel ApIBud ®opoAoyikol MnTpwou (ADM) 094360202, ye apuddia Anpdoia Oikovopikn Ynnpeoia (AOY)

TNV KEOGOAE ATTIKHZ .

1.1 Zxonog

>UP@WVa JE To apBpo 2 ToU KATACTATIKOU TNG OKOMOG TNC €TAIpiac gival:

a) H disEaywyn enixelpnocwg Taxeiac petapopac COURIER gyypa@wv, SEUATWV Kal MIKPODEUATWY, EVTOG TNG

EAGdo¢ kal oTo eEmTepikd pE KGBe pEoo dia Enpdacg, BAaAacoac kal aEpog Kal n Napoxr ouvapov dIEUKOAUVOEWV.

B) H Tunonoinon kal cUCKEUAadia PIKPWV QVTIKEINEVWV.

v) H dig€aywyr| eniXeIpriocwe HETAPopAc naong GpUosw  Kal dia NavTog HEGou.

0) O1 eniXeIpOEIC NPAKTOPEUCEWY AUTOKIVATWY KAl HETAPOPIKWV ETAIPEIDY, GEPOMOPIKMV ETAIPEIWY, Ol VAUTIKEC

NPAKTOPEVUCEIC KAl OAEG Ol GUVAPEIC EPYATIEG, NTOI VAUAWOEIC KAl EKMETAAANEUCEIC QUTOKIVATWY Kal MAoIwY,

npoundeia Qodiwv, EKTEAWVIOUOI EUNOPEUPATWV.

€) H avrinpoowneuon otnv EAGda EEvwv kal EMNVIK®V 0iKwV Kal ENIXEIPAOEWY GUVAPWV HE TOUG OKOMOUC TNG

€TAIPEiAC Kal n CUVEPYAoia HE QUTEG KE onoladnnoTe Jopen.
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oT) H opyavwon EUNopIK®Y EMIXEIPNOEWY, EUNOPIKWV EKBETEWV HEAETWV Kal KABE €idoug diapnuicewy.

0) H ekpeTaMeUon EevodoXEIaKWY KAl TOUPIOTIKWY KAl TAEIDIWTIKWY ENIXEIPNOEWY EV YEVEI,

n) To eUNOpIO - ENICKEUEC ACUPHATIKOU Kal TNAENIKOIVWVIAKoU UAIKOU.

0) H napoxr unnpeciwv oTnV METAPopd Ke@aAdiwv kai n SIEVEPYEIQ UNNPECIOV NPAEEWV NANPWHOY, (G
avTinpéownog IdpupaTog MANpwHwY Nou AsiToupyei vopipa otnv EANAda kal Tnv Eupwnaikn ‘Evwon kal kaTexel T
anairoupevn adeia Asiroupyiag wg Tdopupa NMANPWHWY.

1) H opyavwaon kal napoxr Unnpecimv eknaideuonc, oepivapiwy, K.1.A, ONwc evOeIKTIKG 0 BEUaATa pUnxavoypaenong,
AgIroupyiag, NwAnoewv, eEunnPETNONG NEAATWVY KAl N EMIXEIPNON €KNAIOEUTIKWY OPACTNPIOTATWY EV OXECEI HE
olavdnnoTe dpacTnEIOTNTA TNG ETAIPEIAG.

1a) H napoxn unnpeciwv dianpaypaTteuong (diapecoAaBnonc) yia Tnv olvayn NIoTWTIKWV CUKBACGEWY Kal XOprynong
NIOTOTIKOV KAPTOV HETAEU TWV UNOJEIKVUOUEVWY NEAATWV Kal TNG EKOOTPIAG OUPBAAMOUEVNG TpANElag ) MOTWTIKOU
opyaviguou.

IB) H dievépyela, yia Aoyapiaopo TPITwv ENITNOSUNATIQV, EI0NPAEEWY dla NAvTOG HETOU, QVTITIMOU EUMOPIKMV
ouvaiAayov.

1Y) H napoxr naong pUoewe TaxuUdPOMIKWV UNNPECINV.

10) H napoxr unnpeoiwv £kdoong Kal NWANONG EI0ITNPIwV BeauaTwV.

1€) H napoxrn unnpeoinv diaxeipiong epodiaaTikng aAuaidag (logistics).

10T) H HEAETN, eykaTAoTaaon, AEIToupyia Kai EKHETAAEUON OTABU®V NApaywyng NAEKTPIKNG EVEPYEIAS Ano
AVAVEWOIYEC MNYEC,

10) H diEaywyn ENIXEIPNKATIKWV UNNPECINV YECITEIAC kal diapecoAapnang oTnv Napoxr UNNPECIV NAEKTPIKNC
EVEPYEIAC Kal AAWV HOPPWV EVEPYEIAC.

lMa Tnv €niTeuén Tou Napanavw okonou n €Taipeia Ynopei :

a) Na GUpPETEXEl o€ onoladnnoTe enixeipnan Tou 10iou 1 Napep@ePoUs okonoU e onolovOnMnoTe Taipiko TUMO. B)
Na guvepyaleTal e ONOIOOAMOTE PUOIKO I} VOUIKO NPOCWO HE OMNoIovONMoTE TPOMo.

v) Na 10pUsel unokaTaoTAKATa n npakTopeia onoudnnote oTnv EAAGda ) oTo €EWTEPIKO.

0) Na avTinpoownevel onoiadnnoTe nixeipnon n eTaipeia nuedann r; aAhodanr), cuvapouc okorou.

€) Na OUMPETEXEI e onolovdnnoTe TPOMNO Kal e onoladnnoTe pop@r) o€ aAAOdANEC UPIOTAWEVEG 1) 1I0pUBNTONEVEG
ETAIPEIEC MOU EMIBINKOUV TOUG iDIOUG | NapanAnoioug okomnouc,.

oT1) Na eyyudTal ye onoiovonnoTe TPOMo UNEP TWV VOUIKWV NPOCWNWV HE TA 0MNoid GUVePYAdeTal.

0) Na €EunnpeTei TOUG EVTAyHEVOUG OTO TaXUdPOMIKO TNE DIKTUO NPAKTOPEC, MIoBmvovTac o auToUg IBIOKTNTA
(POPTNYA auToKIVNTA IDIWTIKAG XPrONG.

1.2. Eupog dpaornpiotiitwv

H eTaipeia ano tnv idpuor TnG dpacTnpIONOIEITAl OTOV XWPO TWV TAXUUETAPOPWV, e KUPIO avTIKEiJevo Tn diakivnon
alnAoypaiag, HIKpodeUdTwV Kal depaTwy Ye Kabe Péoo atnv EAAAda kal To EEwTepikd. Eniong onuepa n etaipeia
Napexel kal unnpecieg Taxudpopeiou oTo MAQICIO TwV UNNPECINV KABOAIKNAG TaxudpopIkng unnpeaiac. O1 KUpIEC
OpaoTnpIOTNTEC TNG €TAIPEIAC, €ival n Napoxn TAXUOPOUIK®V UMNPECIOV Kal €I0IKOTEPA N MNAPOXN UMNNPECIWV
TAXUMETA@OPWY Mou oUPpwva Pe Toug Kwdikoug ApiBuouc ApaotnpiotTntag (K.A.A.) Tou Ynoupyeiou Oikovopiag &
OIKOVOUIK®Y, unayovTal aTov kAado 53.20.11.01 (TaxuUeTaPOpPEC EyypAPWV Kal aVTIKEIMEVWV), KABWG Kal UNNPECIDV
Tayxudpopeiou nou unayetal oTouc kAadouc 53.10.11.00 (TaxudpoMIKEG unNnpedie 0To MAGIOIO TNG UMOXPEWONG
napoxng KaboAIknG unnpeaiag nou agopolv epnuepides kal nepiodikd), 53.10.12.00 (TaxudpOUIKEG UNNPETIEG OTO
nAdiolo TnG unoxpewong napoxng kaBoAknG unnpeaiag nou agopolv enioTOAEG), 53.10.13.00 (TayxudpopIKES
UNNPECieg oTo NAAITIO TNG UNOXPEWONG NAPOXNG KaBOAIKNG UNNPECiag Nou agopouv dEuara) .

Avaueoa OTIC UNNPECIEG TAXUMETAPOPWY Nou npoo@épel n ACS 0TouG NeAATEG TNG, nepIAauBAavovTal ol Baoikeg
Ynnpeoieg EowTepikoU - Ynnpeoieg Express - Enopevn Huépa (Next Day), kai AuBnuepov (Same Day) kabwg kai
npOoBeTeG Ynnpeoieg Express 6nwg ol unnpeaieg avTikataBoAwv kal ayopwv, evrog Tng idla noAng i and noAn ot
noAn, kabwg kal Ynnpeoieg EEwTepikoU. Eni mAéov n eTaipeia NpoogEpel UNNPETIEC €I0NPAgEWY yia Aoyapiacpod
TPITWV, NAEKTPOVIKNG METAPOPAC XPNHATWY, KaBWC Kal AoINEC BondNTIKEC Kal DEUTEPEUOUTEG UMNPETIEG.

>To MAQIoI0 TWV UMNPECIOV Taxudpouesiou, n €Talpeia avalauBavel Tn PETAPOPA AVTIKEIWEVWY aAnAoypagiag
OUMNEPIAABAVOHEVWY AVTIKEIHEVWY OIApNUIOTIKOU TaxudPOKEiou, TaxUdPOUIKWV KapT®V, AoyapiaopaV, TIHOAOYiwY,
avTiypapwv TIMOAOYIWV Kal AAWV TUMOMOINWEVWV WNVUPATWY, KaBw¢ kai e@nuepidwv, PBIBAiwv, katahoywv,
neplodikwv (OAa Ta NpoavaPepBEVTa €we 2 XINOYPAUPwY BApouc) Kal TaxUSPOMIKWV dRAaT®V (€wG 20 XINOYPAUH®WY
Bapouc). O1 OXETIKEC unNnpeaiec nou npoogepovTal ival: Advanced Mass Post —AMP (Ynnpeoia Opadik®v AnooToAwV
Oposcidolg AnhoU Tayxudpopeiou pn npoownonoinuévou Mepiexopévou) kal Advanced Business Post —  ABP
(Ynnpeoia Opadikwv AnooToAwv AnAoU Tayxudpopciou [Mpoownonoinuévou 1 Wn MNepiexopevou).

1.3 MoArrikn Moiornracg xai Aiapkoug BEATIWOTIC T@WV NMPOOPEPOUEVWV YIIPECIDV
"MoidoTnTa" onuaivel napoxrn unnpecinv uwnAoU emnédou KaAUMTovTag oc Heyaho Babuod TIG avaykeg kal
NPoodoKieC TWV NEAATWV. AUTO ENITUYXAVETAI UE GEBACUO OTOV NEAATN Kal EEUNNPETNON TWV AVAYKWV TOU KATd Tov
kaAUTepo duvaTd TPoOmo.

AUTOC 0 OTOXOC €ival GUVU(AOPEVOC WE TNV andAuTn KaTavonon Twv anaimnoswyv TwV MEAATOV PAC Kal Tnv
€ykaTaoTaon kai d1aTrpnan evog nepIBAAAOVTOG Nou unoaTnpilel kal evBappuvel OAO TO NPOCWMIKO TNG ETAIPEIAC O

OUVEXN BEATIWON TWV NAPEXOUEVWY UMNPETIWV.
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la Tnv eniTeu&n auTtol Tou GTOXOoU, N Aloiknon Tng eTalpeiag dsopeleTal va eEacPalilel S1apKwC:
> TNV nAnpn, ueon kai GUOTNHATIKN KAAUWN TOV SNAWHEVWY avayK®V TV NEAATOV TNG
> TNV uPnAn NoioTNTA TWV NPOIOVTWV/UNNPECIOV TNG, EakpIBwHEVN Kal ENIBERBAIMUEVN PE CUVEXEIC EAEYXOUC Kal

METPACEIG, Kal

> TN GUUHOPPWON TWV NPOoIOVTWV/UNNPECIOV TNG WG NPOC TIC IOXUOUCEC VOUOBETIKEG KAl KAVOVIOTIKEC ANAITAOEIG

oTtnv EANGda kai To EWTEPIKO.

Ta aveTEP® EMITUYXAVOVTAI HECW:

>
>

>
>

>

>
>

Tou kaBopiopou aTOXwV aTa nAaioia Tou Enixeipnuatikou Xxediou dpdaong Tng AvwTaTtng Aloiknong

NG 0pyavwong kai d1dfeonc OAwv Twv anairoUPeVwV NOpwV Kai HECWV yia TNV €EacPAaiion TnG anpoOoKoMTNG,
anodoTIKAC Kal anoTEAECHATIKNG AEITOUPYIAG TNG ETAIPEIAG

TNC dnMIoupYiag evoc TEXVOAOYIKG oUYXPOVOU Kal ENayyEAUATIKG KaTaAnAou nepiBAAAovToc epyaaciag

NG d1IaTPNoNG Tou uywnAoU enayyeAUaTikoU eMnédOU TwV OTEAEXWY JETA AMNO TNV GUVEXN EKNAIdEUON Kal
a&lohoynon,

NG dlapkoUg YETPNONG Kal TNE adidAeINTnG napakoAoudnong Kpioluwv NapapgeTpwy Kal dIEpYacinv woTe va
£€ao@alileTal n NoIGTNTA Kal N AOPAAEId YKATAOTACEWY, NPOIOVTWV/UNNPECIMV KAl NPoowrnikou,

TNG opBNG EMAOYNG Kal UNOCTNPIENG TWV EEWTEPIKWV OUVEPYATWV TNG

TNG EQapuoync ZuaTtnuartoc Aiaxeipiong MoidTnTac oupewva Je To AleBvec MpoTuno EAOT EN ISO 9001:2008.

H adidkonn npoondleia yia ouvexn BeATIwON TV NPoidvTwV/UNnpeoInV, Twv 0IadIkaoiwv KAl TOU ZUCTAUATOG
Alaxeipiong MoioTnTag anoTeAei kKUpIO PEANKA TNG €Talpeiac kal GIAocoPia KABe GTEAEXOUC TNG.
1.4 ZuvonTtikd XapakTnpioTikd TG EMNIXEIPNOTNG

Ap1BuoC epyalopévwv OTIC KEVTPIKEC UNNPETIEC: Nepinou 660 aTtopa

ApIBOG CUVONIKA aNaoXoAOUPEVWY OTa KaTaoTnpaTa Tou dikTUou: nepinou 3.500 dTtoua

ApiBuOC kaTtaoTnUdTwv o€ OAn Tn Xwpa: nepinou 840 kATAOTAWATA KAl onyeia €EunnpeTnong
(oupnepIAapBavopévav kal Twv onueinv eEunnpetnong ACS express points, ACS Kiosk kal ACS SmartPoints
kal ACS SmartPoints Lockers).

ApiBuoC kévTpwy dialoync: 3 ouvohikd, 1 atnv ABrva, 1 otn Osooalovikn kai 1 otnv MNaTtpa

ApIBuOC KEVTPWV dIaPETAKOMIONG: 5 ouvoAikd, og IoBuo6 KopivBou, KuAAfvn, HpdkAegio Kprtng, Adpioa,
Aayia.

Ap1BbG a&ovwv PeTaPopdc: nepioooTepol and 80 kabnuepiva: 43 xepaaiol, 32 Baidaoaiol, 15 agponopikoi
ApiBudC popTnNywV: NepIcodTepa anod 1.900 popTnyd TUNOU van ) JeyaAuTepa dvw Tou 1 Tovou

Ap1BudG Sikukhwv: nepioaoTepa anod 1.000 dikukAa

ApiBuoc diavouEwv: NepIoooTepa ano 3.500 aTtopa o OAn TN Xwpa.

1.5 Oixovouixad ZToixeia Tng enixeipnong

H eTaipeia dnUOOCIEVE! ETNOIEC OIKOVOMIKEC KaTaoTaoelC (IooAoyIopO kal AnoTeAéopaTa Xprong kata AAM) otnv
I0TOOEAIDA TNG www.acscourier.net

2. Opyavwriki) Aourn

H eTaipeia dioikeiTal and To AIOIKNTIKO ZupBoUAIo, Tov AlcuBUvovTa ZUUBoUAO kal Tov evikd AlEUBUVTH, anacyoAei
nepinou 660 aTopa OTIC KEVTPIKECG UNNPEaieg, nepinou 3.100 aTopa oTo JiKTUO TWV KATAOTNHATWY TNG Kal £XEI TOUG
akOAouBouG BacikoUC TOHEIC ECWTEPIKNG OpYAVWONC.

2.1 Touéacg NMwAnoswv.

Tunua NwAnoswv

E€unnpérnon Meyalwv Mehatov (Key Accounts Customer Service)
EEunnpétnon IdiwTwv nehatwv ( Consumer Customer Service)
E€unnpetnon Mehatav

MwAnoeig Ynnpeoiwv EEwTepikou (International Sales & Customer service)
AvanTugn kai MpowBnon Newv MpoidvTwv

O Topéag NwARoewv eival appoddIog yia: TIG KEVTPIKEG/MEPIPEPEIAKES NWANTEIG, TO THAKWA €EUNNPETNONG
MeydAwv neAaTwy, kal TNV avanTugn kal npowdnan vEwv NpoiovTwy, Kal To TURHA TNAspwviac. Eniong eivai
appodIog yia TNV avanTugn Twv NWANCEWV TwV UNNPECIOV £EWTEPIKOU, TNV CUVEPYACIa HE EEVOUC 0ikouc, Kal
TNV avanTugn Tou AIKTUOU €EUNNPETNONG OTO EEWTEPIKO.

2.2.

Tougacg Aikruou
Aerroupyia AiktUou KataoTnudrwv
AvanTuén AiktUou KataoTnuarwv
E€unnpérnon Kataotnuatwv (Network Customer Service)

O Top€ag AikTUOU, gival appddiog yia: To diKTUO KATaoTNUATWV TWV avTiNpoomnwy TG £Talpeiag naveAhadika.
EidIkOTEpa €xel TNV YeEVIKN €nonTeiad TNG AIToupyiac kai TnG avanTuéng Twv KATaoTnuatwv Kabwe kal Tnv
€€unnpETNoT Touc. ZuvepyaleTal ue OAa Ta TUNUATa Kai TIG d1IeuBUVOEIC TNG eTalpeiac yia OAa Ta BEuaTa nou
apopoUuV Ta KAaTaoTnUaTa Tou dIKTUoU.
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2.3, Tougac Asiroupyiag.
O Topéeag Acitoupyiacg sival appodiog yia Tnv AsIToupyia TnG Napaywync Tou KEVTPIKOU KATAGTAPATOC TNG KEVTPIKAG
€TaIpeiac kal Tou TPNMAToC palikwv anootoAwv. Eivar appddiog yia Tnv diakivnon Tou OTOAOU TWV HETAPOPIKWY
HECWV TNG ETAIPEIAC KAl TWV CUVEPYAT®V TNG (PopTNy®V, NAOIwV Kal agponAdvwv), Toug JETapOopIKoUG AEOVEG Kal
Ta KEVTPA JIaAoynG kail JIAUETAKOMIONG O OAN TNV niKpATeld. TEAOC, gival uneUBUVOC yia TNV NApaywyr nou agopa
oTO €nIoTOAIKO Taxudpopegio (ABP Post) kal Tnv enixeipnaoiakr) avantuén Tng etaipsiac. >Tov Topéa AsiToupyiag
unayovTal Ta akdhouba Tunuara:

e Tunua Metagopikwv, AEOVwV & Kévtpwv dialoync.

e Tunua AsiToupyiac kal Napaywyng KaTtaoTHPATog KEVTPIKNG ETalpeiag aTnv ABrva.

e  Tunua ABP Post.

e Tunua Enixeipnoiaxng AvanTugnge.
2.4, Tougacg AioiknTik@wv Ynnpeoiay..
AioiknTikn AielBuvan
Tunua Mpoownikou
Tprpa Mnxavoypagnong
Nouikn} Ynnpeoia
Tunua MpopnBeimv
Tunua Ao@daheiag - NoidTnTag — Aiaxeipiong KivdUvwv kai ouvToviopoU yia 8€pata Mpoownikwv AedOPEVHV.
Tunua Marketing — ETaipikig Enikoivwviag

o Tunua Alaxeipiong Epneipiag MeAaTn
AlaxeipileTal 0ha Ta BépaTa npoownikoU TnG eTalpeiac. 'Exel TNV appodioTnTa TwV VOUIKW)V BEUATWY, TwV CULBACEWY,
TwvV NPounBeIvV TNG €TAIPEIAC, TOU MPOCWNIKOU TWV KEVTPIKWV UMNPECIQV TNG £TAIPEIAC, TNG aoPaleiag, Tng
noloTNTAG kai Ta Onoia aIriuaTa anolnHINoEWY TwV NEAATOV, dAAG Kal OAa Ta dloiknTika BEuaTa Tng £Taipeiac.
MpoabeTa €xel TNV apuodioTnTa Tou Marketing kai Tng ETaipiknig Enikoivaviag kai Tng Aiaxeipiong Epneipiag neharn.
AiayeipiteTal Tnv avanTuén kal BEATIOON TWV HNXAVOypapIkwv EQAPHOY®V TNG ETAIPEIAG kal TNV UNooThpIEn o€
MNXavoypagika BEUaTa Twv KaTaoTnuaTwy.
2.5, Tougag Oikovouikwv Ynnpeoiwv
OIKOVOMIKO TURMa (AoyioThpIo KAM)
MpoUnoAoyIioTIKOG ‘EAEyX0G
Tunua MoT®oEwv
Tunua TipoAoynoncg / EkkaBapioswv

o Tunua AvtikataBoAwv kal HAekTpovikniG TekUnpiwong
AlaxeipiCeTal Ta OIKOVOMIKA BEpaTa Tng eTalpeiac onwe To AoyIoTRPIO TO TAWEIO, TNV PEUCTOTNTA TNG ETAIPEIAC TIC
OIKOVOUIKEC UMOXPEWTEIG OE OXEDN ME TIC OIKOVOUIKEG UNNPeoiec/sopiec kAM. AlaxelpileTal Tov npoUnoAoyiouo kai
anoAoyIopo TWV AnoTEAECUATWY TNG Talpeiac. AlaxeipileTal Ta OEUATA NIOCTWOEWY TNG ETAIPEIAC E TOUG NEAATEG Kal
TOUG OUVEPYATEC, BEPaTa avTikaTtaBoAwv yia Tnv £ykaipn €ionpaén kai a&ionaoTtn anodoaor) Toug NPogG TOUC NEAATEG
NG eTaipeiac. Aiaxelpi(eTal eniong TNV TIHOAOYNON MPOC TOUC NEAATEC KAl TNV €KKABAPION OUVAAAY®V HE TOUG
OUVEPYATEG TNG ETAIPEIAG Kal TEAOG TNV NAEKTPOVIKN APXEIOBETNON TWV EYYPAPWV TNG ETAIPEIAC,
2.6. AigvBuvon B. EAAadag

o Eunopiko Tunua

o Tunua Asiroupyiag

o Oikovouikd Turua
AnoTeAei avanoonacTo KOUMATI TWV KEVTPIKWV YNnpeoiwv, diabeTel Eunopikd Tunua, Tunua Asitoupyiac &
OikovouIKO Tunua kai diaxelpileTal B€uaTa nou agopouv Tov Voo Osoaalovikng kal Tnv NePIPEPEIa TNG B. EAAAdOC,
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‘ A. NMAPEXOMENEZ YMNMHPEZIEZ KAI NMNOIOTHTA AYTQN |

A. 1 TaxudpouikEG Ynnpeoieg uno kaBeoTwg Mevikng Adeiag kail Aoingg
Ynnpeoieg
A.1.1.Tevika

H ACS napexel Ynnpeoieg TaxupeTapopwv Express yia anooTtoAég EowTtepikoU (evrog EAAGDAC), kabwg kal yia
unnpeoieg EEwTepikoU yia oMo Tov Koopo (anooToAéc anod kai npog 1o EEwTepikd). MNa Tnv EANAda napexel kaAuwn
HEXPI TO NIO ANOUAKPUOHEVO XWPIO PE TO JIKO TNG opyavwpeVo naveAAadIko diKTUO KATAaoTNUATWY Kal CUVEPYAT®V.
'Ocov apopa TIC anooTOAEC EWTEPIKOU, O YEITOVIKEC Xwpeg Kunpog, AA\Bavia kal Bouhyapia sEunnpeTouvTal anod 1o
autovopo dikTuo TNG ACS oTIC XWPeC auTéG. O UNOAOINOG KOOHOC €EUNNPETEITAI PHECW OCUVEPYACIWV MOU EXOUV
avanTuyBei pe diebveig eTaipeieg 6nwc ny. n DHL, GLS, DPD, kAn.
To KOOTOG TWV UMNNPECIWV OE aNOOTOAEC NMouU EUNNPETOUVTAl HEOW TV dIEBVOV ETAIPEIWV, DIAUOPPRVETAI AVAAOYWE
TOU MNPOOPICHOU, TOU onueiou napddoaonc, Tou BApoUC Kal Tou JeyEBouc, ONwe auTd nNepiypapovTal oTov nionuo
TIHokaTaloyo Tng ACS.
H eniloyr| Tng eTaipiag npowOnongG Twv anooToAWV HE NPOoPIoKHO To EEwTepIkO (MAnv Kunpou, AABaviag, BouAyapiac)
yiveTal ge yvwpova Tnv napoxn uwnhoU eninedou UNNPECINV O AVTAYWVIOTIKEG TIHEG.
'OooV aPopd TIG UNNPECIEG TAXUUETAPOPWY (E0WTEPIKOU & EEWTEPIKOU) 01 XPEWOEIG KAl 01 GUVNBEIC XpOVOoI Napadoonc
dlapoponoloUvTal avaloya HE ToV YEWYPAPIKO Npoadiopiopd Tou onueiou napaiapnc, Tou onueiou napadoaonc, Tou
Bapouc/ueyEBoUC TNG anoaToANG, ONwG auTd NeplypdeovTal aTov enionuo TidokaTahoyo Tng ACS.
A.1.2. Ynnpeoieg ECwTEPIKOU
H ACS npoo@épel unnpeoiec EcwTepikoU evToc NOANG Kal HETAEU NOAEwV Kal Aoinwv onueiwv Tng EAAGdac ol onoieg
NePIAaPBAVOUV TIG aKOAOUBEC NEPINTWOEIS :
> Ynnpeoieg Express — Enopevn Huépa (Next Day):
> A. Baolkég Ynnpeoieg Express:
o D2D - Ynnpeoia Door to Door: H napaAapr yiveral ouvi®wg and tnv dielBuvon Tou ANoCTOAEQ Kal N
napadoon yiveral ouvnbwg oTnv dielBuvon Tou MapaAinTn.
o P2D - Ynnpeoia Point to Door: H napaAapr yiveral evrdg Tou kataoTruatog Tng ACS kai n napadoaon
yiveTal ouvnlwg atnv dielBuvon Tou MapaAinTn. H unnpeoia napéxeral o XaunAoTeEPN TIYN ano Tnv
Ynnpeoia D2D.
e P2P - Ynnpeoia Point to Point: H napaAaBn yiverar evtog Tou kataoThpaTog napaiapnc Tng ACS kai
n napdadoon YiveTalr evroGg TOU avTiOTOIXOU KaTaoTruarog napadoonc tTng ACS. Tnv &idonoinon Tou
napaAnnTn pnopei va avaidper n ACS, spdoov €xel diabeoiya (anod Tov anooToAéa) Ta opBA oToixeia
€NIKOIVOVIAC Tou napaAnnTn. H unnpeoia napexeral o €EAIPETIKA XAUNAEC TIWEC O OAn Tnv EAAGDaA.
(Eival anapaitnTn n avaypa®rn Tou KivnTou TNAEQWVOU Tou NapaAnnTn yia va ioxUaosl n unnpeoia). H
unnpeoia evnuépwaong Tou NapaAnnTn ioxuel povo av {nTnBei and Tov anooToAéa.

> B. Combo Express (Ynnpeoieg pe Zuokeuaoia): Apopd Tov cuvduaoud TnG Baoikng Ynnpeaiag Express-P2D
WE €10IKr) NpokabopIoUEVn cuoKeuaaia.

> I. Kiosk Express: A@opa &va €dikd ouvduaopo Tng Baoikng Ynnpeoiag Express -P2D, pe €BIkn
TUMNOMOINUEVN NPOKABOPIoUEVN cUTKeUaoia kabwe kal napaiapr) ano Tpita oupBeBAnUEva Ye Tnv ACS onueia
(nepinTepa, mini markets, €idn WIAIkwv, KAm).

> A. Ynnpeoia NMapaAaprc & Napadoong o ACS SmartPoints: Apopd €idikd ouvduaouo Tng Baoikng
Ynnpeoiag Express -P2D pe napahafn rj napadoon and Ta €10ika oupBeBAnUEva onpeia ACS Smart Points.
Ta oupBeBAnuéva e Tnv ACS onueia ACS Smart Points napaAappavouv i napadidouv anooToAéC oTa nAaioia
TNG unnpeoiacg autnc. H napalapr) anod Ta onyeia auta yiveral ovo o€ €1BIKr] TUNONOINUEVN NPOKABOPICHEVN
OUOKEUAaTia.

> E. Ynnpeoia MNapadoong o ACS SmartPoint Locker: Apopd 101k6 cuvduaouo TnG Baoiknc Ynnpeaiag
Express - P2D pe napadoon and Ta €1d1ka cupBeBAnuEva anueia ACS SmartPoints oTa onoia €xel eykaTaoTadei
autopaTo pnxavnua napadoong anoatoAwv Parcel Locker.

> Ynnpeoieg Express — AuBnuepov (Same Day): H napalaBn yiverar ouvnbwg and tnv dielbuvon Tou
AnooToA£a kai n napadoon yiverar ouvnBwc atnv dilBuvan Tou MapaAnnTn.
> TpooBeTeg Ynnpeoieg Express 6nwg e0IKOTEPA avaPEPovTal akoAoUuBw :

Ynnpeoia Mpwivig NMapadoong | napadoong pe Aiwpn Aéopeuon: Apopd Tnv napddoon To Npwi
(ouvnBwe £w¢ Tic 10:00 np), 1 TNV Napadoacn os NPOTIUNTED diwPo XPOVIKO NAAICIo evTOC TWV wWPaApiwV
KaTaoTnuaTwy, AauBavovrac unown OTI N wpa £vapéng Tou NpwTou NPoTIMNTEOU diwpou dev gival vpiTepa
anoé TIc 10:00ny katd TNV avapevodevn nuEpa napddoong kai n wpd ARENG Tou Odiwpou Eeival
TouAayxioTov 1 wpa npiv TNV AREnN Tou wpapiou Tou KATaoTHPAToC, AauBavovTacg unown TIC WPEG EVapENC
napaddoswy TWV KATAOTNHATWY, ONWE AUTEC avapépovTal aTnV IoToogAida Tng ACS www.acscourier.net. Ol
unnpeoiec autec apopolv Povo TIC Ynnpeoiec Express — Enopevn Hpépa, kar dev 1oXUEl yid anOOTOAEC
depdTwyv Bapouc avw Twv 5,5 KIAWV npayuaTtikoU 1} oykodeTpikoU Bapouc. O unnpeaieg 1oxUouv POVO yid
NpPoopPIoHOUC-OIEUBUVOEIC evTag Opiwv TN MoAewe Tou KaTtaothuatog Mapadoong kal dev 10XUOUV YId TIC
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AuonpOOITEC 1| AMOUAKPUOMEVEC NeEPIOXEC. H  emidoyr] Twv unnpeoiwv  yivetar Pe €uBlvn Tou
neAatn/anooToAéa (Xwpi¢ €ubuvn TnG ACS) yia TIGC NEPINTWOEIC Mou Oev KAAUMTOVTAI Ol AVWTEPW
npoUnoBEaelc.

¢ Ynnpeoia Napadoong Zapparo: Apopd Tnv napadoon To Zappato (nou dev gival kavovikn pydaciun
nuépa). H unnpeaia 1oxUsl HOVO yia NpoopIoHoUCc-0IEuBUVOEIC evTog Opiwv TNG MNoAswe Tou KataoTruaTog
Mapadoonc, dev 1oXUel yia TIC AuonpOCITEG ) ANONAKPUCHEVEG NEPIOXEC Kal dev cuvOUAlETal IE TNV MPWIVN
napadoon rn Napadoon o€ CUYKEKPIKEVO NPOTIUNTED diwpo.

¢ Ynnpeoia NapaAaBng/Mapadoong o€ eNioNHUEG EOVIKEG 1) TONIKEG E0PTEC KAl apyieG: Apopda
MapalaPn f Napadoon anooToAWV O€ ENICNHUEG EBVIKEC 1) TONIKEG E0PTEG KAl ApYie Kal NAPEXETAl HOVO
KaToniv Guvevvonong Tou anoaTtoAéa pe Tnv ACS

¢ Ynnpeoia Mapadoong Tnv eENOUEVN EPYACIPN NHEPA OE SUCTIPOCITEG NEPIOXEG: APopa TNV
napadoon anooToAwWV a€ AUCTIPOOITEG NEPIOXEC £WG KAl TNV ENOMEVN €PYACIKN NUEPA anod Tnv aQIEn aTo
KaTaoTnua npoopiopou. IoxUel Hovo yia Xepodioug Npoopiopouc. Apopd Hovo TIC Ynnpeaieg Express —
Enopevn Huépa. H unnpecia auTth napéxeTal JOvVo KAaToniv ouvevvonong Tou anooToAéa pe Tnv ACS, To
VWPITEPO TNV NPONYOUKEVN €pYAciUn NUEPA TNG NapaAaprc TNG anoaToANng

¢ Ynnpeoia EnoTpo®ng ApiOpoU MNpwTokOAAou oTov anooToAéa: Apopd Tnv Anwn ApiBuou
MpwTOKOAOU KaTa TNV Napadoan anooToANG Kal ENIOTPOPIC AUTOU OTOV ArNOCTOAEQ.

¢ Ynnpeoia Napadoong o SmartPoint i o SmartPoint Locker kat’ evroAn Tou NMapaAnnTn:
Apopad otnv napadoon oe onueio Tou dikTUou ACS SmartPoint ACS rj SmartPoint Locker kaT’ evToAr Tou
napaAnnTn.

¢ Ynnpeoia napadoong o€ yeitova: Apopd Tnv napddoon TN anooToAnG o€ yeiTova ) aA\o onyeio/
npdowno Tou NapaAnnTn, nAnoiov Tng dielBuvang Napadoaong nou £xel dnAwoel o XpHoTnG / NapaAnnTngG.

¢ Ynnpeoia «My Favourite ACS Locker>: AQpopa Tnv enidoyr| ano Tov neAdTn-napainntn, Tou ACS
Locker and To onoio emBupei va napaiaupaver Tic anoaToAég nou diaxelpiCeTal n ACS yia Aoyapiaopd Tou.
H unnpeaia diaTiBeTal anokAsIoTIKG HECOW TNG WNPIAknG BonBou “AciStant” oTnv IoTooeAida Tng ACS
WWww.acscourier.net kal oTnv papyoyr] ACS Mobile App.

e Ynnpeoia Zuokeuaaoiag: AQopd Tnv Napoxn Kai TNV eVNUEPWOT, YId TNV CUVAPHOAOYNON KEVIAG
TUMOMNOINMEVNG EEWTEPIKNG ouoKeuaoiac kouTioU (Box) ) pakédou (Envelope) 1 nAaoTiknc oakoUAag (Pack)
npoc aTov NEAATN, wC NPOaBETN unnpeaia oe cuvduaopd We Baaikr) unnpeoia Express. Tnv euBlvn TnG
£0WTEPIKNG ouokeuaaiag (6oov apopd Ta Box) Tou/Twv und PETAPopd avTIKEINEVOU/WV Kal TNG AVTOXNG
TOU OUVOAOU TNG cuokeuaaiag (6oov apopd Ta Pack kai Envelope) kai Tng TEAIKAC OAOKANPWHEVNG
ouvappoAdynong kabwg kai TNG KaTaAANANG ECWTEPIKNG Kal GUVOAIKNG CUOKEUAaTiac £Xel 0 NEAATNC.
MapéxeTal ava TepAxio HOvo o€ ouvduaopo Pe Baoikeg Ynnpeaieg Express.

¢ Ynnpeoia ACS Info (sms, email ,viber): Apopa Tnv unnpecia evnUEPWONG TOU anooToAEa /evToAEa yia
TNV Napadoon TnG anooTOoANG Tou MECW WNVUMATOG nou oTéAvetal pe SMS, email ) viber. Anarreital
anapaitnTa To KIvnTo TNAEPWVO | To email Tou anooToAéa.

¢ Ynnpeoia Avapovig Courier ava wpa (kata Tnv napaAapn f napadoon ave TwV 10 AenTov):
Apopa Tnv NpdoBETN unnpecia avapovng kata Tnv diadikaaia Tng napaianig r Tng napadoong Twv
anooToAwv, 6Tav auTn unepPaivel Ta 10 Aentd. H xpéwon unoAoyileTal ava wpa.

¢ Ynnpeoia OAMiyoAentng Avapovig Napadoong ( KO): Apopd Tnv unnpecia kabuoTEpnong Katda Tnv
napadoon anooToAnC og dNUOCIEG UNNPECIEC Yia avapovn €wc 10" AenT®v kal apopd Toug NApaArnTeC Ot
Ynoupyeia, MpeoBeiec, BouAn, EQopieg, Anudoieg Ynnpeoieg, Noookoyeia, MavenioTrpia kal MoAuTeyveia.

¢ Ynnpeoia AnooToAnG Aspatwv pe AutokivnTo (EVTog ATTIKNG kKal @€coalovikng): Apopd Hovo TIG
Ynnpeoieg Express — AuBnuepov, evrog Tng idiag noAng (ATTIKN 1 ©@ecoalovikn) kai TNV HETAPOPA AEUATWV
nou AOYw TWV XapakTnNPIoTIKWV TOUG, I TV onueinv TnS napaiaBng r Tng napddoonc anaiteital n Xprnon
QUTOKIVITOU. SUYKEKPIYEVA, OTIC QUBNUEPOV ANOOTOAEG OTAV TO PETAPEPOMEVO AVTIKEINEVO EXEI DIAOTATEIC
peEYaAUTEPEG Twv 35cm X 30cm X 25cm, 1) 0Tav To NpaypaTtikod BApog Tne anoaToAng unepPaivel Ta 6 KIAG,
eNIBAMETAI N Xprion TOU AQUTOKIVITOU HE NPOCBETN XpEwan. H Xprion auTokIviTou eniBAAETal yia
audbnuepOV anooToAEC anod Kal Npocg Kal evtog TG Lwvng I Tou NopoU Osaaalovikne. H unnpeaia autn
NAapEXETal JOVO KATOMIV CUVEVVONONC TOU anoaToAEa e Tnv ACS

o AOINEG NPOCOETEG UNNPETIEG Nou Oev UNINTOUV OTO NESIO TWV TAXUSPOMIKWY UMNNPECINV A
napéxovTal ge cuVOUAGUO WE TIC UNNPECIEG TAXUUETAPOPWY, ONWG Ynnpeoia AvTikaTaBoAng, Ynnpeaia
Ayopdc, KAn. kai NepIypagovTal avaAuTika oTnv Mo KATw napaypapo «AoIneg YNnpeaiec».

> EISIKEG YNINPETIEG NMOU NAPEXOVTAl KATOMIV OXETIKNG OUVEVVONONG/ CUHQWVIAC Kal EX0UV EIDIKECG XPEWTEIC:

> Ynnpeoia enoTpoPng JIKaloAoynTIK®V: AQopd TNV ENICTPOPH| JIKAIOAOYNTIKWY I AVTIKEIEVWV UE
pNTN €VTOAN TOU anooToA£a (101K WETAXEIpIon)

> Ynnpeoia Malik@v Aiavop®v: Agopd Tnv napaiaprn, diaxeipion kai napadocor anooToAwV PeydAou
NANBoUG PE NeEPIEXOUEVO EyYpapa, ENIXEIPNUATIKA dwpa XapnANG XPOVIKNG NPoTEPAIOTNTAC,

Ynnpeoia ACS Parcel: Apopd €I0IKr unnpecia HETAPOPAC SEPATWV YIa ETAIPIKOUC NEAATEG e

OoNUavTiko NANBoC dePATWV Kal £IDIKMA KAIAKa KaTnyoplonoinang Tng Xpewong ava 5 n 10 kIAG, pe

EKNTWOEIC avaloya pe To NANBOC Twv Pnvidiwv anooToAwv Kal 8iagpoponoinan oTov Xpovo napadoong.
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>

Ynnpeoieg EISiIk®V 'Epywv He EEE18IkeUpEVEG Mpodiaypa@Eg: AQopd TNV eKTENEDN EPYWV HE EIDIKEC
£€eIdIKEUPEVEG NPodIaYPAPEG CUUPWVA WE TIG CUPBATIKEC UMOXPEWOEIC MOU NMEPIYPAPOVTAl OTN CUHPWVIa
TOU NeAATn We Tnv ACS.

Ynnpeoia ACS Medi Express: AQopd €I0IKr Unnpeaia HETaPopac BIOAOYIKWV OUGIWV Kal EKTEAEDT OXETIKWOV
EPYWV HE EIDIKEC EEEIDIKEUPEVEC NPOdIaYPAPEG KATOMIV CUPPWVIAC Ye Tnv ACS.

Ynnpeoia MNMpoownonoinuévng Mapadoong: Agopd Tnv unnpecia €IOIKAC WETAXEIPIONC KATA Tnv
napadoon anooToANG UE NIOTOMOoINON TWV OTOIXEIWV TNG TAUTOTNTAC TOU NApaAnnTn ) kal avaypagr) Tou ap.
TautotnTag / diaBaTtnpiou / SINAwPaTtog odriynong n GAMou anodekToU eyypd®ou anodeiKTIKOU TNG
TautoTNTAG Tou MapaAnnTn fi/kai PIN, o€ ao@alég pnxavoypaikod cuornua Tng ACS. Eidikr) unnpeoia nou
NapéXeTal JOVO KATOMIV OXETIKNG £yypPapns GUPPWVIAc kal NponyoulevnG ouvevvonang e Tnv ACS.
Ynnpeoia EmoTpo@ng AnodeiEng NMapadoong pe unoypagn napaAnntn (POD): Agopd Tnv
£MIOTPOPI TOU UMNOYEYPAUKEVOU eyypa@ou anddeigng napadoonc (POD = Proof of delivery) nou nepigxel Tnv
AneBeioa unoypagpr), katd Tnv napddoon, ToUu NAPAAAUBAVOVTOG TNV dMOCTOAr Kal €MICTPOPN
(nAekTpovikoU) avTtiypagou auToU OTOV anocTOAEQ/eVTOAEQ. Z€ MEPINTWAN NoU O TPOMo¢ napadoonc dev
NePIANAPBAVEI TNV PUOIKN UMNOYpaAPr} ToU NApaAnnTn avaypagetal o Tponog anodeigng n.x. PIN napadoong.
MpoiovTa

> MpopnOsia YAIK®OV Zuokeudociag: A@opd Tnv npopn6gid TUNOMOINUEVWY KN OUVAPHOAOYNUEVWY

OUOKEUAoIWV XapTokiBwTiou (Box) n ¢akélou (Envelope) 11 nAaoTikwv pApoinwv d1Iapopwv HEYEBWOV
(Pack).H guBUvn TnG TEAIKAG OAOKANPWHEVNG oUVAPHOAOYNONG Kal KATAAANANG E0WTEPIKNG, EEWTEPIKNG Kal
OUVOAIKNC OUOKEUAOIaG TWV anooToAwV avikel otov neAdtn. Mapéxetar oe avtioToixo nAnBog ava
OUOKeuaaia avaloya Je To pEyeBoG kal €id0G OUOKEUATIag, Aveu UNNPECiag HETAPOPAG.

AIEUKPIVIOEIG: ZUUPwVa JE TOV Kavoviopo TNGEETT 1011/3 (PEK 1670/B/14-03-2024) yia Tnv eUpuBun AsIToupyia
TWV UNNPECINV TAXULETAPOPWV Kal TaXUSPOEiou,
H eTaipeia,

>

>

olatnpei 1o Oikaiwpa va {NTROoEl Kal O anoOTOAEAG PEPEI TNV UMNOXPEWON va dnAwoel unewBuva, nepi pn
UNap&ng Un anodekTou r] anayopeUPEVOU NEPIEXOUEVOU OTO TaXUDPOUIKO QVTIKEIWEVO.

dlatnpei To dikaiwpa va {NTAOoEI Kal 0 NEAATNG PEPEI TNV UNOXPEWGT Va ENIDEIEEI anodEIKTIKO TNC TAUTOTNTAG
TOU OTIC NApadOaeIC TWV TAXUOPOUIKWV ANooTOAWV NMou NpayPaTonoiouvTdal 0To XWPO TwV KATAoTNHATWY TNG.
EidikdTepa kata Tnv napahapr), ogeilel va {NTNOel Kal va kataypdwel Ta NArpn OToIXEia TauTdTNTAC TOU
anoCTOAEQ I TOU EKMPOCWIOU TOU, ONWG AuTd avaypagovTal G ENIoNUO £yypa@o TAauTonoinong Npoawnou
(6nwcg TautoTnTa, diapBatnpio, dinAwua odrynons, oTPATIWTIKN TAUTOTNTA, AdEId NAPAKOVIG), OE NEPINTWON
anooTOANC TaXUSPOMIK®WV aVTIKEIHEVWV BAPOUG avw TwV ekaTo (100) ypauuapiwy,

dIkaloUTal O Apvnaon TNG anooToANC Tou TaxudpouikoU avTIKEIHEVOU, OE NEPINTWON NOU Kpivel OTI auTo €ival
enikivdbuvo yia Tn Onudoia aopdaAsid Kal npENel va EvNUEPWOEl avaloya TIC dApPUODIEC aPXEC,
oupnepihapBavopévne kar Tng E.E.T.T

£xel To dIkaiwya va {nTroel anod Tov anooToAéa va avoiel, napouadia Tou, To dEWa 1) Tov (PAKEAO Kal va
eAEyEel TNV UNapén pn anodekToU | anayopeUPEVOU NEPIEXOUEVOU auTou.

KaTda Tnv napaiapr) EVNUEPWVEI TOV ANooToAEd yia TNV UNApEN TNG aToMIKAG cUPBACNG OToV JIKTUAKO TNG
TOMO, | Tou Napadidel auTr av £Tol CUPPWVNOEI PE TO XPROTN.

ppovTiCel va napadwoel anddeiEn 1 TIHOAOYIO yia TRV Napoxn TNS TaxudpoUIKNAC UNnPeciac cUUPWVA HE
Ta opilopeva anod To Ynoupyeio OIKOVOUIKQV.

H kataypa®r kai kataxwpnon Tou ovOoPdTENwVUPOU TOU NApdAnnTn Tou TAaXUdPOMIKOU AvTIKEIMEVOU Egival
anapaitnTn yia Tnv oAokArpwon Tng diadikaaoiag £nidoong Tou avTikelpévou H engEepyaacia Tou ovopaTenwvyuou
EUNINTEI OTIC OIATAEEIG NEPI NPOCWMIKWY DEDOPEVWV.

QPOVTilEl va evNUEPWOEI OXETIKA TOV KaTavaAwTh/napaAinTn nou eniBupei va napaidBel ye em@uAagn. H
dnAwon enipUAAENG pnopei va npaypaTonoindei, evtog piag (1) epyaciung NUEPAG META TNV NUEPA NApadoonc
TOU QVTIKEIPEVOU, HEOW NAEKTpOVIKOU Taxudpoueiou 1 HEow KARoNG oTo TNAEPwvo 2115005000.

A.1.3. Ynnpeoiec EEwTEPIKOU
H ACS npoogpépel unnpeoiec EEwTepikoU o1 onoieg NEPIANAPBAVOUV TIG AKOAOUBEC NEPINTWOEIC:
A. Baoikég Ynnpeoieg E§wTepikoU:

> Ynnpeoia ACS Net Express: AQopd anooToAEc Express ano tnv EAAGda npog Tig YndAoineg Xwpeg Tou

d1eBvouc dikTuou TN ACS (KUnpog, AABavia, BouAyapia), HE 1D1aiTEPA NPOVOUIAKEC XPEWTEIC.

> Ynnpeoia ACS Europe 5: Apopa AIYOTEPO EMEYOUCEC ANOCTOAEC NPOG/anod TIC Xwpeg TNG Eupwnaikng

'Evwong/Eupwnng, and/npoc Tnv EAMGda pE NPOVOMIAKEC XPEMOEIC NMou napadivovral ouviBwc evtoc 5
£pyaciywv nuepwv. Mapexeral os ouvepyaoia pe Tnv GLS.

> Ynnpeoia ACS World Express: AQopa anooToAéC Express ano Tnv EAMGda npog TIG YNOAoINEG XWPEG

Tou Kdopou. Mapexetal oe ouvepyaoia pe Tic Aigbveic eTaipeiec Courier.

> Ynnpeoia ACS World Import Express: Apopd Tnv napahapr) anootolwv Express and Tic Ynoloineg

Xwpec Tou Koopou kal napadoon otnv EANGda. Mapexeral o auvepyaaia Ye TIG Aiebveic eTaipeieg Courier.
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> Ynnpeoia ACS-EU Economy: AQopd €10ikr) NOAU OIKOVOUIKI) UNNPECIa Nou ansuBUVETal KUPIWG Ot NEAATECG-
anooToAeic pe HAekTpovikd kataotnuata / E-Commerce, neAaTec e ouyBaon We Tnv €Taipeia. Apopd Tnv
unnpeoia napahaPfng — PeTapopac (odikwc) kal napadoonG anooToAwv (depdTwv), e dIapoponoinUEVo
¥povo napadoong, and Tnv EAAGda npoc OAeC TIC xwpes TNG Eupwnaiknc 'Evwong (EE) pe €aipson Tn Kunpo
nou e€unnpeteitTal and ain unnpeoia (ACS-EC Economy / Kinpog). H unnpecia napéxeTal JOvo PE XPEWON
anooTOAEQ Kal O ouvepyaoia We TIC ETaipeiec GLS & DPD.

> Ynnpeoia ACS-EC Economy: AQopd €10IKr) MOAU OIKOVOUIKI) UNNPECia Nou ansuBuveTal KUuping o NEAATEC-
anooToAeic Je HAekTpovika kataotnuata / E-Commerce, neAdTeg ge oUPBaon pe Tnv €raipeia. Apopd Tnv
unnpeoia napalaBnig - petagopdc (odikng n BaAdcoiac) kai napadoong anooToAwv (OepdTwV), HE
dlagoponoinuévo Xpovo napddoong, ano Tnv EAAada npog Tn Kunpo pe Bahacoio petagopikd pEco. H
Unnpeoia NapéXeTal JOVo e XPEWON anooToAéa evTog Tou digBvouc dikTuou Tng ACS.

B. Mp0006seTeC YNnpeoieg EEWTEPIKOU — NapexovTal JOVo KaToniv ouvevvonong Ye 1o TH. EEwTepikou (ACS)
Kal apopouv anokAEIOTIKA Kal HOvo TIG uninpeoiec ACS World Express, kai ACS Net Express:

> Ynnpeoiag Eyyunuévng Mapadoong / EmoTpo@ng Xpnuatwv: Agopd Tnv unnpeoia €idIKnG
METAXEIPIONG TWV aNooToAWV yia napadoor Toug Tnv MNPoBAENOMPEVN NUEPOMNVIA &V OTNV avTiBETN
NePINTWON YIVETAI ENIOTPOPN TWV HETAPOPIKWY. APopd povo Tnv unnpeaia ACS World Express kai ACS Net
Express.

> Ynnpeoia Mpwiviig Mapadoong £émg 10:00 1 £wg 12:00: Apopd Tnv napadoaon To npwi (€wg Ti¢ 10:00
Ny, N €w¢ TIc 12:00 ), katd Tnv nuEPA napadoonc. Agopd povo Tnv unnpeaia ACS World Express kai ACS Net
Express.

> Aoinég EBIkéG Ynnpeoieg EwTepikoU: AQopa TIG Ynnpeoieg Awng Ynoypa®ng, EmoTpo@ng
MpwTokOAAoU, Napadoan o€ Apyia kAn. Mapéxovral avardywg Tou NpoopicuoU POVO KATOMIV GUVEVVONONG HE
To TH. EEwTepikoU Tng ACS. Apopa Tnv unnpeoia ACS World Express.

A.2 TaxudpoHikeG Ynnpeoieg Yno KaBeotwg EiIdiIkNG Adeiag kail Aoingg
Ynnpeoieg

A.2.1.levika

H ACS napgxel Ynnpeaieg Taxudpopeiou yia AnooToAéc EowTepikoU (evtog EANGDAC), kabwg kal katoniv eidikng
oupQwviag kal unnpeoieg EEwTepikoU yia 0Ao Tov KOopo (anooToAéc and kai npog To EEwTepikd). MNa Tnv EAAGda
Napexel KAAUWN PEXP! TO NIO AnOPAKPUOHEVO XwPIO PE To JIKO TNG opyavwuevo naveAAadikd OiKTUO KATAoTNUATWY
Kal GUVEPYATQV.

I'a To EWTEPIKO (OAO TOV KOOHO), N UNNPECia NapEXETAl HEGW CUVEPYATIWV Nou €xel avanTu&el n ACS pe Ta EATA i
Olebveic eTaipeieg avaloya Pe To NARBOC kal TNV NoidTNTA KAl TO KOOTOG TwV NAPEXOUEVWV UMNNPECIDV O KABE
NpPoOoPIoUO. XTIC UNNPECieC Taxudpopeiou o1 Xpovol napadoong eival evOEIKTIKOI Kal diagopornoloUvTal avaioya He
TOV YEWYPAPIKO NPoadIopICUO Tou onueiou napaAapng Kal Tou onueiou napadoaong.

A.2.1. Ynnpeoia AnAouU Taxudpopeiou EocwTepikoU - Advanced Mass Post — AMP

(Yrnpeoia Quadikav AriootoAav Ariou Taxudpauaiou QUOEICOUC LN PO TONONIUEVOU [ TGiExQuUeVOL).

H ACS AMP sivai pia véa npwtonopiakr TaxudpouIKn unnpeoia avapaduiopévou anhou Taxudpopeiou (napddoon

Me evandBeon oTnv dieUBuvon napaAnnTtn) PE TNV onoid o NeAATNG £xel TNV duvATOTNTA EVNMEPWONG yid TNV

nUepopnvia napakapnc kar napadoong TwV anooToAwV Tou. H unnpeaia gival avTaywvioTIKr TOO0 GE NoldTNTA 000

Kal O€ XPEWOEIG WE TIC UPIOTAPEVEC TAXUOPOMIKEG UMNPETIEC TN AYOPAG.

e O MeAdTng €xel TNV duvaTOTNTA ME €yypagr Tou oTnv IoToogAida Tng ACS www.acscourier.net (kai Tnv Xprion
KWOIKWV NpoaBaonc) va nAnpo@opnBei Tnv nuepounvia kal wpa napaiapnc kai napadoong TNG KABs anoGToANC
TOU.

e Apopd OAa Ta avTikeipeva opadikwv anooToAwV (MoooTNTEC PeyaAUTepeC Twv 5.000 Tep.) Tayxudpopeiou
€0WTEPIKOU UE OMOEIDEC N MPOCWMONOINUEVO NepIEXOUEVO (mX: MePIOdIKA, KATAAoyol, dla@nuIoTIKA KA.
avTikeipeva) dveu ePNopIkng agiac.

e A@Opa POVO anooToAEG eowTepIkoU (MAapaAnnTeg evrog EAAADOG). Aev KAAUNTOVTAI ANooTOAEC npog TO.

e O1 XpeWOEIC kal avaAuTIKOTEPN NEPIYPAPN KAl MPOOOETA OTOIXEIQ avapEPOVTAl OTOV TIHOKATAAOYO TNG avTioToIXNg

unnpeaiac.

A.2.2. Ynnpeoia AnAoU Taxudpopeiou - Advanced Business Post — ABP

(Ynnpeoia AvaBaBuiopévou Anhou Tayxudpopeiou Alavounc Aoyapiacpmy, ANMnAoypapiac).

H ACS-ABP, civai pia véa npwTonopiakn Taxudpouiky unnpeoia avaBaduiopévou anAou Taxudpopeiou (napadoon
Je evandBeon otnv dielBuvon napaknnTn), Ye Tnv onoia o NeAATNG (anooToAéac) €xel Tnv duvaToTNTA EVNHEPWONC
yla Tnv nuepounvia napakafng kair napadoong Twv anooToAwv Tou. H unnpecia €ival avraywvioTikr TO0O O€
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noldTNTa 000 Kal Of XPEWOEIG PE TIC UPIOTAPEVEC TAXUSPOMIKEG UMNPECIeC kal 1diaiTepa WYe TNV unnpeoia B

MpoTepalidTNTAG.

e O NeAATNC €xel TNV duvaToTnNTa PE yypagr Tou oTnv IoTooeAida Tng ACS www.acscourier.net (kar Tnv Xprion
KwOIKwV npooBaonc) va nAnpo@opnBei yia Tnv nuepounvia kai wpa napaidpng kar napadoong Tng kabe
anooTOANG Tou.

e A@popa oTtnv odadikn anooToAr GakEAwV ecwTepIkoU (NPog NnapaAnnTeg evroc EANAd0C) (avw Twv 1000 Tepayionv
ava napalapn) TaxudpoUEiOU E0WTEPIKOU, MPOCWOMNOINUEVOU MEPIEXOMEVOU (M.X. Aoyapiaouoi, TIHoAdyIq,
Tpane(ika €yypapa KIvhoswv/ouvalaywy, Aoyapiaopwy, avTikeipeva aAlAnAoypa®iac, €nioTOAEG, aopaAIoTIKG
£YYpa@a-enioToAEG, K.AM.) aveu epnopikng a&iac. O anooTOAEC NPENEl va £XOUV CUYKEKPIMEVEG MPodIaypapEC
nposTolyaciac kai Tafivounong and Tov NeAATn Onw¢ auTeg opifovTal oTIC JIEUKPIVIOEIG TOU TIHOKATAAOYOU Kal
OTO EVTUMO TwV NPodiaypadwv MposTolyaciac kal Tagivounong TnG Unnpeoiag nou npookopileTal o kAbe veo
neAaTn.

e JupnAnpwuaTikd KAAUNTOVTAl KAl anooTOAEG ASATWY AANG KAl aNOOTOAEG EEWTEPIKOU.

e OI XpeEWOEIC Kal N avaAuTIKOTEPN MNEPIYPAPN Kal Ta NPOCOETA OTOIXEIa avapepovTal OTovV TIMOKATAAOYO TNG
avTioToIXNG UNNPEaiac,

O1 anooToAéc npoc TO (Aoyw pn duvaTtdTnTag npoopaonc) EunnpeTolvral HEOW Tou TaxudpopIkoU JIKTUOU TwV

EATA. ZTig Ynnpeoieg anAoU Taxudpopeiou ol xpovol napadoong eival eVOEIKTIKOI kal diagpoponoloUvTal avaloya Je

TOV YEWYPAPIKO NPoadIopICUO Tou onueiou napaAaprg Kal Tou onueiou napadoaong.

O1 Ynnpeoieg anhoU Tayudpopeiou nepidapBdavouv Tnv napaAapr and Tnv ATTIKN Kal Tnv evanoBeon (anAr evanobeon

O€ YPAUMATOKIBWTIO ) UNOKATACTATO TOU) TWV AnooToA®V o€ 0An Tnv EAAGda oTic 81euBUvaEIC nou £xel ONAWOEI O

anooToAéag / NEAATNG Kal KATaypagr) TG NUEPOUNVIag Nnapadoong Touc.

O1 Ynnpeoieg anAou Tayudpopeiou ansuBUvovTal KUPIwG OE ETAIPEIEG kal NPOUNOBETOUV TNV €K TWV MPOTEPWV

OAOKANPWON TNG NPOETOINATIAC TwV anooToAwv (MPoeKTUN®WON GHHAvoNg Kal kKwdIKonoinong anooToAnG &iTe 0To

(PAKENO £iTE O€ EPPAVEG dlaPavec Napabupo aTo PAKENO, EITE € AUTOKOAANTO NoU eNIKOAAATAI NAVW OTO AVTIKEIUEVO,

dialoyn kai Ta§ivounon alAa kai napadoaon OXETIKWY NAEKTPOVIKWV APXEIWV HE Ta NARPN OTOIXEId TWV ANOOTOAWV O€

NAEKTPOVIKI| HOPPI — apxeio).

> TMpoaBeTec Ynnpeoiec ACS - ABP onwg eIdIkOTEPA avapEpovTal akoloUBug :

o Ynnpeoia MoTonoinong Aieubuvoewv: AQopa Tov NAEKTPOVIKO EAEyX0 Kal Tnv migTonoinon Tng opbdTnTag
TwV JIEUBUVOEWV, EVTOG TNG EANNVIKNG ENIKPATEIAG, TWV ANOCTOAWY TOU NEAATN.

o Ynnpeoia MepiocuAAoyng AnooToAmv: H Ynnpeoia autry agopd Tnv nePICUANOYR TwV KN napaAnpBeiownv
anooToAWV Tou NeAaTn and tnv dielBuvon Tou.

o Ynnpeoia Karaxwpnong Ztoixeiov MapaAqnTn: H unnpeoia agopd POVO TIC TUMOMOINWEVEC AMOOTOAEG.
A@opa TIC NEPINTWOEIG NOU AOYw EAAEIPNC, KAKNG noloTnTag barcode napaAninTn kar 6rnou Ta oToixeia napaAnnTn
gival ekTOC npodiaypapwv npoeTolpaciac yia onTikn avayvwpion OCR, ondTe dev €ival €QIKTH N auTOUATN
MNXavoypagika avakTnaon OTOIXEIWV NapaAfqnTn Kal anaiTeital n XelpokivnTn Kataxwpnor| Toug.

o Ynnpeoia MoTonoinong Napadoong: Q¢ npocbeTn UNNpegia MiaTonoinuévng Napadoaong VOsiTal 0TI KaTa TNV
napadoon avTi anAng evandBeonc Ba yiveral npoonadeia napadoong otnv dielBuvon napddoong Ye TNV Afwn
unoypagnc and autov Nou NapEAape Aveu TAUTONPOOWNIAG. 2€ NEPINTWON anouaiag, apriveTal OXETIKN £100M0inan
yla napaAaBn TnNG anooToAnG anod To TOMIKO apuodio yia Tnv Napadoaon KaTaoTnua. H anooToAn enioTpé@el kal
napapével oto karaotnua yia 10 nUEPOAOYIAKEG NUEPEG and onou duvartal va napaAn@Bei pe Tnv
NPOOKOMION TNG OXETIKNG €100M0iNONG Kal OAOKANPWVETAI KE TN ARWn unoypagng Tou napaiapovTog.

o Ynnpeoia EmoTpo®ng AnodeiEng Napadoong (POD) pe unoypan napaAnnTn: H unnpeoia napéxeTal
Je Tnv Ynnpeoia MioTonoinong Mapadoong kai apopd Tnv enioTpo®ry (NAEKTPOVIKOU) avTiypapou Tou eyypagou
AnddeiEnc Mapadoonc (POD), nou nepiéxel TNV unoypagr) Tou napainntn (n avrioToixng pebddou avaloya Pe TNV
unnpeaia) oTov anooToAEQ/eVTOAEQ.

A.3 Aoinég Ynnpeoieg

ApopoUv AoINEC YNNPETIEC NOU KATA NEPINTWON NAPEXOVTAl GE CUVEPYATIa I yia Aoyapiaopd TRITWV ETAIPEIDV:

A.3.1 Ynnpeoieg Eionpa&ewv yia Aoyapiacpo TpiTwv:
> Ynnpeoia AvTikataBoAng: AvapBaduiopévn unnpeoia napadoong EPNOPEUPATwV WE gionpagn Tne

agiac Toug, nou nepIAapBavel aueon andodoon €IoNPATTOUEVWY afiV, auTOUATN NAEKTPOVIKN
KaTaleon ot Tpane(ikd Aoyapiacpo AikaloUxou Kal EVNPEPWON ToU EVTOAéa YEow email. H gionpaén
noooU WE eniTayn, ME METPNTA KaTa Tnv napadoon n Pe Tnv unnpeaia Card on delivery, nou eniTpenel
TIG NTANPWHEG YIA NAEKTPOVIKEG AyOPES akpIBwE Tn aTIyun TG napahapng and éva kataotnua ACS, Je
TN XPron XPEWOTIKAG N NIOTWTIKNG kapTag (Apopa kapTec Visa, MasterCard, Maestro kai UnionPay).

> Ynnpeoia ACS - Card on Delivery: MapéxeTal oTIG Ynnpeoieg Express EOwTepIkoU €iTe yia Tnv €ionpan
TOU METAPOPIKOU €PYOU E€iTE O OUVOUAOWO Pe TNV Ynnpeoia Tng AvTiIKaTaBoAng yia Tnv €ionpa&n Tng
avTikataBoAng n Tng avTikataBoAnG kai Tou HETAPOPIKOU £PYOU. ZUYKEKPIMEVA O MAPaANMNTNG Exel TNV
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duvaTtdTnTa €E0PANCNG TOU WETAPOPIKOU €pyou N/kal TNG a&iac Tng avtikataBoAnG Tou WETAPEPOPEVOU
QVTIKEIHEVOU HE TN XPON NIOTWTIKAG/XPEWOTIKNG kapTag (Apopd Visa, MasterCard, Maestro & Union Pay). H
unnpeoia NapeXeTal kaToniv GUVEVVONONG TOU NApaAnnTn KE To appodio yia TV napadoon KaTaoTnua Tng
ACS.
> Ynnpeoia Ayopag: Apopd Tnv npo-cionpa&n nooou and Tov evioAéa (ouvnBwc gival o napaAnnTng) kai
Xprion Tou noooU auToU yia TNV ayopd-eEOMANCH TOU aVTIKEIJEVOU MOU NPOKEITAl va PJETApEPOEI.
(MapéxeTal oe cuVOUAOUO HE UMNPECIEG TAXULETAPOPWY).
> Ynnpeoia HAekTpovikng EE0¢pAnong Aoyapiacp@v - ACS Bill Payments: AQopd unnpeoia eE6¢pAnong
Aoyapiaopwv unnpeoiwv TpiTwv (AEH, EYAAN, NOVA, COSMOTE, VODAFONE, Té\n Kukhogopiag kAn) Yéow
Tou naveAhadikoU OikTUou Tng ACS, Je Tn ouvepyaoia TpITwv Onwc ny ol eTaipeiec Argo kai Netlink, pe
napaAnAn NAEKTPOVIKN evnUEPWON yia TNV sionpa&n kal anddoonG TwV EI0NPax8EVTwV Aoyapiaouwy.
> Ynnpeoia HAekTpovikng MeTtagopdag Xpnuatwv — ACS Money Transfer: AQopd unnpeoia HETapopdg
XPNHATWV PE NAEKTPOVIKO XPNHATIKO EéuBacpa, yia Tnv EANGda kai To eEnTepIKO O CUVEPYATia YE TNV £TAIpia
MoneyGram.

A.3.2 Ynnpeoieg TnAepwviag:
Ynnpeoieg TnAepwviag-ACS  Telecom cards: AQopd unnpeoia PHETAN®ANCNG KAPTWV
TNAENIKOIVWVIAK®V UNNPECIWY , YIa Aoyapiaouo TnAenikovoviakwy napoxwv (ny Vodafone, Cosmote, OTE,
Nova, kKAn), kai IPONANPWHEVWY KaPTWV NAEKTPOVIKWV NANpwuwv Paysafe, Viva & BeeCash. Ol
UNNpPECieC NapEXoVTal O GUVEPYAaia e Tnv Taipeia netlink.

A.3.3 Ynnpeoieg MeTa@opwv (SEHATWV Kal AVTIKEIHEVWV) NOU dEV ePninTouv

oTO Nedio TWV TAXUSPOHIKWV UNNPECIWV:

> Ynnpeoieg MeTapopwv ANooToA®v: APopd TIC UNNPECIEC PETAPOPAC ANOOTOAWY MOU EVW WG £i00G
UNnNPEoiag kaTnyoplonoloUvVTal g€ KAnoia ano TIC avwTEPW NEPIYPAPOMEVEC UNNPETIEC NMOU UNAYOVTal KUPIWG
0TO Nedio Twv UNNPECINV TaxuheTapopwv (ACS Express — Enopevn Huépa, ACS Express — AuBnuepov, K.A.M),
£iTe eneIdr a@opolV anoaToAEG e OIAPOPETIKA XapAKTNPIOTIKA MY BApog yeyaAuTepo and > 20 KIAG (déuaTa,
K.A.M) €iTe AOyw pn OE£0PEUONG OTOUG XPOVOUC napdadoong Oev eUNiNTOuV OTO Nedio TwV TAXUDPOMIKMV
UNNPECIQV I TWV UMNPECIOV TAXUPETAPOPWY.

> Ynnpeoia OS: Apopa oTnVv LETa@opd AVTIKEIMEVWOV MOU 1 CUOKEUAdia 1 TO NEPIEXOUEVO 1} TO
MEYEBOG/BAPOC dev ENITPENOUV TNV XPHON AUTOMATWV CUCTNUATWY NPOETOINACIAC 1) Nou yia Tn 8iakivnon
Touc anaiteital €idIkn diaxeipion. O1 anooTOAEC auTEC dlakpivovTal ano Tnv Npoabrkn Tou npoiovtoc OS. To
npoiov OS npooTiBeTal auTOPaTa OTIC ArMOCTOAEC MOU £XOUV TOUAAXIOTOV £va and Td NApakaTw
XOPAKTNPIOTIKA:
*+ H peyaAUTepn didoTaon Tou déuaToc sival yeyahlTepn ano 175cm
+ To girth* eival peyaAUTepo and 280cm
+ To CuyioTikd Bapog (6rou undapxel) sival yeyaAUtepo and 30kg.
*Girth = To dBpoioua TN HeyaAUTEPNG NAEUPAC Pe To 2nAdaTIo Tou aBpoiouaTog TwV AAAWV dUO NAEUPV.
STIG anNooTOAEG MOU EUNINTOUV OTNV KATNyopia auTr) evOEXETAI yia AOYOUG XEIpokivnTng diaxeipiong f/kai
£101knNG diadikaoiac diakivnong va kabuaoTepnasl N Npowdnor Toug oTov NApaAnnTh £WG Kail 2 eMINAEOV
£PYACIMEC NUEPEC (O€ OXEDN WE TOUC XpOVOUC NMOU avaypd@ovTal OToV €Niono TINOKATAAOYO TNG ETAIPEIAC)
O napahnnTng £xel Tn duvaToTnTa va napaidpBel TIc anooToAEC 1dIknG diaxeipiong (“OS™) anod To kaTaoTnua
napadoonc ano TNV NUEPA TNE EVNUEPWONG TNC APIENG TOUG OTO KATAOTNHA.
AnooToAEG We péyioTn didoTaon PeyaAuTepn Twv 220Cm | Bapog PeyaAuTepo Twv 50Kg evdéxeTal va
£NI0TPAPOUV GTOV ANOCTOAEA. 2€ NEPINTWON Nou dIamoTwOE ENIKIVOUVO yia TNV AoPAAEIa NEPIEXOUEVO Ol
anooTOoAEC Ba €NIOTPEPOVTAl GTOV ANOCTOAEQ.

A.3.4 Ynnpeoieg MNapoxng HAekTpiknG Evépyeiag
Ynnpeoieg NMapoxng HAekTpiknG Evépyelag: Apopd Tnv unnpecia Napoxng NAekTpikoU peUpaATOG OF
ouvepyaoia pe Tnv etaipia NRG. [Mpokerrarl yia uynAoU €NINEDOU UNNPECIEG NAPOXNG NAEKTPIKOU peUPATOC
o€ €EAIPETIKA AVTAYWVIOTIKEG TIHEG. H unnpecia Ba eival diabgoiun oTadiaka o€ 0Ao To SiKTUO KATAGTNUATWV
NG ACS, OTIC NEPIOXEC NoU KaAunTovTal and evaAAakTIKoUC NapOXouc NAEKTPIKNG EVEPYEIQC.

2eh: 12/ 26



\ B.MPOYMOGEZEIZ KAI AIAAIKAZIES NMAPOXHZ TQN YNHPEZIQON |

B.1. Ynodopég / MoioTnTa Ynnpeoinv / MNapakoAouOnon AnocToAwv / Xpovol
MNapadoong
B.1.1. YNOJdOMEG
H ACS 0ia6eTovTag opyavwpévo OiKTUO METAQOPWY KAl KATAOTNHATWY kKaBwG Kai TIC NAéov OUYXPOVEG
HNXavoypapIKEG UNOJOWEC, OTOXEUEI CUVEX®WC aTNV napoxn YwnAoU eninédou YNNPECIOV O avTAYWVIOTIKEG TIMEC.
EidikdTepa n ACS d1aBETEl TIC akKOAOUBECG UNOJOWEG:
EykaTaoTaoeig GUVONKNG EMIPAveIas HeyaAuTepng and 60.000 m2.
Mepinou 840 kataoTruarta/onueia eEunnpetnong (790 otnv EAGda, 50 o Kinpo-AABavia-BouAyapia).
MepioooTepa ano 1.400 lockers (autopaTa pnxavnuarta napadoong/napaiaprc anooToAwy)
1.900 perapopikd peoa GAX,dIX, Aikukha
MepioooTepa anod 3.500 EeIdIKEUPEVA ATONA OTEAEXIAKO OUVAMIKO
Kabnpuepivr) Alaouvdeon kaTaoTNUATwV e NEpICTOTEPOUC ano 80 ouvduaouévoug (Odikoug, ©@alaaaiouc Kal
AeponopikoUc) AEOVEG HETAPOPAG,.
Autoparta ouaTripaTa diaAoyng kai {UyIoNG KAl OYKOWETPNGNG ANOCTOAMY.
>UyXpovec MnxavoypapIkEC YNOJOEG
Online dlaouvdeon KATaoTNHATWV
Online TIHOAGYNON UNNPECIWY OTA KATACTAKATA
>uoTtnua online nAekTpovikng ARwNG oToixeiwv napaiapng/ napadoong e xprion nepinou 3.000 PDA,
KaBwg kal TapNAETQV pe 006vn enagng oe 0An Tnv EAAAda kai Tnv Kunpo.
Aiaxeipion Tou aTdAou oxnuaTwyv (Fleet Management).
Tunua EEunnpéTnong Mepovapevwy Medatwv (GuvhBwS apopd Toug NEAATEC Nou eE0PAOUV HETPNTOIC Kal
Oev €XOUV UWNAN OUXVOTNTA AnooTOAWY)
> AutopaTo ouoTnua TNAEPwVIKNG eEunnpeTnong neAatav (NLU).
>  AuTopaTto ZUoTnua HAeKTpoVIKAG Alaxeipiong AvTikaTaBoAwv.
> Autouato SUoTnua HAekTpovikng EEunnpétnong MeAatn pe unviuara (chat bot)
B.1.2. MoioTnTa Ynnpeoiwv
H ACS, oTo nAaigio Tng diacpAAong TNG UPNANG NoIOTNTAC TWV NAPEXOHEVWV UMNPECIOV TNG, EPAPUOLEl TOUC
napakaTw TpONoug eEUNNPETNONG, aneikovIoNG Kal EAEYXOU
>Uyxpovn IoTtooeAida pe evroniopo (Track & Trace) ANOGTOA®V
Tunua Aiaxeipiong Epneipiag neAaTn (Customer Experience Department)
Tunua EEunnpétnong Meyalwv Enixeiprioewy - Corporate Key Accounts CS & Support
Mnviaio Reporting Mopeiac AnooToAwv & Bacikwv KPIs og Meyahec Enixeiprioeic — Corporate Key Accounts
MeAaTeg
EpwTnuaToAdyio Ikavonoinang MeAaTn kai napakoAoudnon Tou deiktn NPS Score:
o A@opa anoaToAr) NAEKTPOVIKOU EpWTNHATOAOYIOU O anoCToAEa 1/ kal NApAARNTn anocTOAWY Nou
dlakivriBnkav pe Tnv ACS, pe sms/viber/email
o O1anavTioeic nou AapBavovTal, anobnkeUovTal 0 aopaAr] NAEKTPOVIKA CUOTHIATA TNE ETAIPIAC
o H avaluon Twv oToIxEiwv npayyaTtonoleital ano eEEIOIKEUUEVOUC XPNOTEC ME OKOMO TNV
OpOoHOAOYNON evepYEIDV BEATIWONG TWV NAPEXOUEVWY UMNPECINV
> TnAeQwVIKEG ‘Epeuveg o Tuxaio deiypa anooToAéwy f/kal NapaAnnT®v anocToAwV nou diakiviiBnkav anod
Tnv ACS:
o A@opd TNAEPWVIKN EMIKOIVOVIA PE SoUNUEVO (KaTA NEPINTWON) EpWTNUATOAOYIO OE ANOGTOAEQ ry/Kal
napaAnnTn.
o O1 anavTioeig nou AapBavovtal, anoBnkeUovTal g€ aoPaAr NAEKTPOVIKA CUCTAATA TNG €TaIpiag
o Havaluon Twv oTolXEiwv npayuaTonoleital and €eEEIOIKEUPEVOUG XPNOTEG ME OKOMO TnV
OpoHOAOYNON EVEPYEIDV BEATIWONC TwV NAPEXOUEVWY UNNPECIQV
B.1.3. MapakoAoUONoN Kal EVTONICHOC TAXUSPOHIK®OV AVTIKEIHEVWV
H napakoAouBnon Tng napahaprg, diakivnong, diahoync, HETAPOPAg Kal napadoonc TwV anooToAWV TwV YANPESIWV
TayxuheTa@opwV dIEVEPYEITAI CUPPWVA KE Ta opilopeva atov N.4053/2012 kal oTnv andgaacn e apibuo 1101/3 g
EBvikric Enirponnc TnAenikoivwviwv kal Taxudpopeiwv (E.E.T.T.) «Kavoviouocg Mevikwv kal EIDIK®V ASEIOV Kal Opwv
NapoxnG TaxudPOoUIKWV UNNPECIV>» Kal IoXUEl orjUepa
I'la TIG UNNPETIEC TAXUUETAPOP®V, N Napakohoudnan Kal eVToniopoc TaXUSPOUIKWY AVTIKEIEVWY Kal N NANpo@opnan
TOU MEAATN ENITUYXAVETAI YE TN XPron €EeIDIKEUPEVOU €E0NAITHOU Kal AOYIOUIKOU, O oMnoiog EMITPENEl TNV avralhayn
NAEKTPOVIKOV ODOMEVWV HETAEU TwV €UMNAEKOPEVWY OTaBUwv Tou JikTUou Tng ACS. To EIdDIkO ZU0Tnua
MapakoAolBnong kair EvroniopoU Taxudpopikwv AvTikelpévwy (EZMETA) napakoAouBei kal napexel avaiuTikd Ta
EMIPEPOUC aToIXeia diakivnong kaBe anooToAng onwc: MapaAaBr, aeIEn oTo KATACTNKA ANoCGTOANG, avaxwpnon ano
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TO KATACTNMA AnooToANG, ApIEn ot KEVTPO JIAAOYNG, KATAVOMr O kaTaoTnUa napadoonc, avaxwpnon anod KEVTPo
Olahoync, AgIEn o KATAoTNUa napddoong, KATavoun os courier, APiEn (emoTpogn) courier — napdadoon n pn
napadoan, aToixeia napaknnTn. Ta oToixeia Twv Napaddoewv Twv anooToAwv diaTiBevTal JEoa ano Tnv I0TooeAIda
™G eTaipeiag orn dielBuvon www.acscourier.net kal eival aTn d1G6gon TwV NEAAT®V TNG 24 WPEG To 24wPo Kat’
€NAXI0TO £wC 6 PNVEG anod TNV NUEPoOUNVia TNG anooToANG.

B.1.4. Aiadikaocieg - MioTonoinon

H ACS 01a6¢tel nmiotonoinon ISO 9001 yia TIC TAXUDPOMIKEC UMNPECIEG TAXUUETAPOPWV Kal TAXUDPOUEIOU Kal
EYYPAQWV UWNANG aocpaleiac, Eexwpiotr moTonoinon ISO 9001 yia Tnv HeETAPopd PBIOAOYIKWV OUCIMV KAl
padiopappdkwy, ISO 14001 yia Tn nepiBarlovTikn OIaXEipIon UNNPECIWV TaxupeTapopdc, ISO 45001 Yyeia kai
Aopaleia otnv epyacia, ISO 39001 Aopainc Odriynon, ISO 27001 yia Tnv AcpdaAsia Twv MAnpo@opiwv, BeBainon
oupBatéTnTag pe 1o ISO 31000 yia Tnv diaxeipion KIvouvwy, BeBaiwon ouppatortnTtag pe 1o ISO 14534 yia Tnv
MeTpnon MoidTnTac Twv Taxudpouik®wv YNnpeoiwv kal BeBaiwon cuppatoTnTag pe 1o ISO 14064 yia Tnv MéTpnon
Exnopnwv Kauoagpiwv.

'O\eC o1 evepyeleg oTa nAaioia TNS uAonoinong Twv dpacTnPIOTATWY TNG ETaIpEiac SIaBETOUV ENApKN TEKUNPIWON Kal
ektedolvTal and kataMnAa eknaideupevo npoownikd, woTte va diao@alilovTal o eAeyXOUEVEC GUVONKES Kal va
gvepyonoloUvTal apeaa Ta anaroUpeva dIopdwTIKA PETPA OTNV NEPINTWON anokACEWV ano TIC nNpodiaypaPEG Tou
£pyou N TOV NPOYPAPHATIONO TWV €PYACINV NOU NEPIYPAPOVTAI OTIC OXETIKEC AladIKATIEC,

B.1. 5. Xpovoi Napadoong / AIEUKPIVIOEIC

B.1.5.1 Xpovor /lMapddoornc

O1 Xpovol napadoonG Twv anooTOAWV TAXUUETAPOPWV ava@epovtal otoug Enionuoug TipokataAdyoug Twv

YNnpeoiwv Kal MoIkiAouv avaloya PE Tov NPOOpPIoHO Kal To €idoG TNG unnpeciac. ‘ONol oI avapePOPEVOl XpOVol

napadoong a@opoUV £pYACIUES NUEPEC and TNV nUEPOMNVIa avaxwpnong and Tnv ATTIKN kai unoAoyifovTal ano Tnv

NUEPa auTn w¢ TNV NPWTN Npoonabela napadoong oTa aToixeia dielBuvong Tou NApaAnnTn.

. Avaxwpnon ano Tnv ATTIKI| VOEiTal n napaAaBn otnv ATTIKN TwV anooTOAwY ETOIHWY yia diavoun £wc:

* TI¢ 18:00 yia TIC Ynnpeaieg TaxupeTapopwv GakeAwV EcwTepikoy,
*  TIc 16:00 yia TIG YNnpeoieg TaxupeTapopwv Aspdtwv EowTtepikoU & Tng Ynnpeaoiag ACS Kiosk Express
= TIg 13:00 yia TiG Ynnpeoieg EEwTEPIKOU.

* [1a anooToAéc Pe napaAiaBry and Tnv YnoAoinn EAAGda oi xpovol npooau&avovtal avaAoywe Tou onueiou

napaAapnc Pe ToV OXETIKO XPOVO APIENG oTnVv ATTIKA nou gival ouvndw¢ avaloyog Tou Xpovou napadoong anod
TNV ATTIKN 0TO avTioTolxo onueio. O1 anooToAEG Nou n napaAapr] Toug eKTEAEITAI PHETA TIC AVWTEPW WPEC N/Kal
Mou TO HETAPOPIKO PECO EXEI AVAXWPNOEI Ano To KaTaoTnua (avaAdywc Tou onueiou kai BACEl TwV wpwv ANENG
napaiapwv) n/kai nou To BApoc Touc (OYKOUETPIKO N npayuaTikd) unepBaivel Ta 2 KIAG, EVOEXETAI Va EXOUV
avaywpenaon Tnv endUevn epyaciun nuEpa.

= O Xpbévol napddoonc Twv Ynnpeoiwv Express AuBnuepov noikiouv avaloya Tou onueiou napalaprc kai
napadoong Kal ouvnBwc anaiTeiTal Npo-cuvevvonan.

= 01 Xpovol napadoonc OAWV TWV UNNPECIOV EVOEXETAI va TpononoinBolv og NePINTWOEIC YN UNap&ng akpifoug
d1elBuvaNg N oToIXEIWV ENIKOIVWVIAG Tou NapaAnnTn (ONwg EVOEIKTIKA KIVATO TAEPWVO fy/kal email)

= [a Tnv unnpeaia (ACS — EU Economy), o Xpovog napadoaong eival evOEIKTIKOG KUPAIVETAl ano 5 £w¢ 15 epydoipeg
NUEPEC ano Tnv avaxwpnon Tou PETAPOpPIKOU PETou anod Tnv Oooalovikn NPOG TOV NPOOPICUO TNG ANOCGTOANC,
avaAdywc Tou anpeiou anoaToANC Kal Tou anpeiou npoopiopou. MNa Tnv unnpeoia Baldooiac peragopag (ACS EC
— Economy) o Xpovoc napadoonc KUNAiveTal anod 5 £w¢ 8 €pyacideg NUEPES and TNV avaxwpnon Tou NAWToU
METOU ano Tnv ATTIKN yia Tnv Kunpo.

* 01 Nnapadoceic Kal ol Xpovol Napadoonc O XWPES EEWTEPIKOU apopouv KUupinG NapadOaelG Nou YivovTdal EVTOG
TV KUpiKV NOAEWV Kal yivovtal otnv dislBuvon napaAnnTn. € NEPINTMOELIC NAPAdOCEWV OE EKTOC MOAEWV 1)
QNONAKPUCHEVEG NEPIOXEG/NPOOPIOUOUC XWPWV EEWTEPIKOU, KAl OE NEPINTWOEIC KN UNAap&nc akpiBouc dielBuvong
I OTOIXEIWV ENIKOIV@WVIAE TOU NApaAnTn TPOMOMOIEITAl 0 XpAVOC Kal 0 TPOMOG Napadoang TWY anoGTOAWV AUTWV
oUPQWVa Pe Ta KPITHAPIa NAPAadOsswV TwV CUVEPYAlOPEVWY OTNV EKACTOTE XWPA ETAIPEINV TAXUMETAPOPAC 1
avTinpoownwv Touc. OI NapadOoelC auTeC KATd NePINTwOoN MMOpei va yivovral €iTe gTo KOVTIVOTEPO ONEio
€EuUNNPETNONG TNG ouvepyaldevng Talpeiac TAXUUETAPOPAG 1| TOU avTinpoownou Tng ACS eiTe va napadobei
KATa TNV Kpion autwv cUPpwva Pe TIC diadikaoiec mou akohouBoUvTal aTnv ev AOyw nepioxn (o€ auvepyaaia Je
GMn ouvepyalopevn HE AUTOUG ETAIPEId TAXUMETAPOPWY 1 NApoxo KaBoAIKNG unnpeciag Taxudpopeiou TNG
€KAOTOTE XWPAC). Eidika yia Tnv KUnpo o napaddceig anooToAdwv npog TRV KUNpo oTIC KTOC NOAEWY MEPIOXEC
Anopakpuopéveg - Auanpoaiteg Mepioxéc (AM) (AM1, AM2, AN3), Ba £xouv NPooBeTo Xpovo napadoong 1-5
£pYAacIyeg NUEPES. O1 TK TwV NEPIOXWV auT®V avapépovTal aTnv IoTogeAida TnG ACS Kunpou. & nepinTwan nou
0 NeAaTnG enmbupsi TaxUTepn napadoon dUvaTtal kaTomnv ouvevwonong va emIAEEEl NPOCBETN UNNPECia APEDNC
napadoang oTig A nepioxeg Kunpou (Tnv idia ri enopevn nuépa TnG agiEng atn KUnpo avaAdywg Tng wpac agienc)
ME NPOCBETN XPEWON.

= 01 xpovol napddoaong yia Tig unnpeaieg ACS SmartPoints gival ol npoBAenduevol oTIG YNnpeoieg Express - ENopevn
Huépa (Next Day), Xwpi¢ dEOUEUON TNG ETAIPEIAC Yia TOV XpOVO OE NEPINTWON UNEPBACNC TWV XpOVWwV Napadoong
AOYW TwV 1I0IQITEPOTATWV TNG UNNnpeciag (24wpn Asiroupyia) ) dlacTacswv / Bapouc i un Unapéng diabéaiung
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Bupidac f Texviknc BAGRNC.

* [la Tuxov napaAapr anooToAwv and anooToAei oTa ev AOyw onueia PHETA TNV NpoBAENOUEVN WPA avaxwpnong
TOU PETAPOpIKOU pHEoou TNG ACS anod To v AOyw Onpeio, wg nUepounvia napaiapnc Bwpeital n eNOPEVN EpYACIUN
nUEpa.

* 371a onueia ACS SMARTPOINTS or MapalaBéc kai o Mapaddoeic Twv anooToAwv, avaloya pe Ta wpdpid
AgIToupyiac Twv ev AOyw onueinv, nopouv va yivovTal Kal népav TnS ouvrBoug AsIToupyiac Twv KaTaoTNUATwY,
OTIG WPEG ASITOUPYIAG TwV ONUEiWV auTwv Nou pnopei va ival Kupiakeg, apyieg, 24X7. EdIkOTepa Ta onueia ACS
SMARTPOINT LOCKERS nap€xouv unnpegoieg 24X7.

= Eidikd yia TIC anooTOAEC MOU agopoUv dIaywVvIGHoUC ol XpOvol Napadoong Kai ol 6pol I0XU0G AuTwY NEPIYPApovTdl
OTOV EMIONMO TIHOKATAAOYO TNG ETAIPEIAG NAEOV Wiag £pyAciunG NUEPAG Kal UMEPIOXUOUV Onoiag ahAng €IdIKnG
ouppwviac Ye Tov anoatoAéa. O1 Xpovol napadoaong yia TIC UNNPECIEC TaXUDPOUEIOU Kal UETAPOP®Y avapEPOVTAl
oToug Enionuoug TigokaTtaAdyoug Twv YNNPeCImV, apopolV EpYACIYES NUEPEG AnO TNV NUEPOMNVIA avaxwpnong
ano Tnv ATTIKA kal unoAoyilovTal anodé Tnv NUEPA auTr wc TNV NP®TN Npoonddsia napddoonc oTa oToIXEia
O1elBuvoNG Tou NapaAnnTn v NolkiAouv avaAoya e Tov NPoopPIoHO Kal To €id0G TNG UNNPECIAc. Ma anooToAEG
Me napaAaBn and tnv YnoAoinn EAAGOa o1 xpovol npooau&avovtal avaloywe Tou onueiou napalapng Ye Tov
OXETIKO XpOvo A@IENG oTnv ATTIKA nou €ival ouvnBwg avaioyog Tou Xpovou napadoong and Tnv ATTIKN OTO
avTioToIXO ONuEio .

B.1. 5.2 Aisukpivijoeirs yia 1ic Ynnpeoies Tayuperapopwv & Merapopwv

* H napadoon Twv anooTOAWV TAXUMETAPOPWY KATA Kavova yiveral otnv dielBuvon Tou napaAnntn, aAAa
MMopei va yivel kal og kataoTnua Tou dikTUou TnG ACS 1| 0 KATAoTNUA TPiTou CUMBERANUEVOU pE Tnv ACS
onueiou / dikTUou | oe ACS Smartpoint Locker fj oe aAAn dieuBuvaon yeitova 1 OxI, KaToniv arriuaTog
avakateuBbuvong. AAAayn Tou onpeiou napadoong WMopei va yivel KaToniv EVTOANG TOU anooTOAEd 1) TOU
napaAnnTn.

* H napddoon anooToA®V TAXUUETAPOPAG anodeIKVUETAI UE TNV UNoypa@r Tou napaAnntn (r Tou yeiTova) kai
Ta oroixeia napadoong TnG anooTtoAng (Ovopatenwvupo napaAaBovroc, unoypadry, wpa Kal nNUEpa
napadoonc) N Ke Tnv Afwn Tou JovadikoU apiBpoU PIN nou anooTEAETAI anod Tnv TAIpEia 0ToV NApaAnnT.
H unoypa®n Tou napaAnnTn Pnopei va €ivai eni Tou anodeikTikoU napaiapng — napadoongc, rf NAeKTpovikd
OTn OUOKEUN Yia TN ANyn Twv dedopévwv (oToixeiwv) napaiaBhc kal napadoong anootoAwv (PDA), 1 ot
TPITO Pnxavoypa®ikd ouoTnua (NAEKTPOVIKOG UNOAOYIOTNG, 000V apnc NOANANA®V Xproswv KAM.) PE TN
¥xpron Tou kwdikoU aopaAeiag (PIN), nou anooTéAAeTal anod Tnv ACS oTa GToIXEia Tou NApaAnnTn Nou Tng
£xel Yopnynoel o anooToAéag (KivnTd 1 nAekTpovikrn dlelBuvon - e-mail) kaTta Tnv Onuioupyia TNnG
anooTOANC kal Mou ENEXOUV BEaN UNoypagrG Tou anodeikTikou napadoonc. H eTaipeia duvatal va {nTnaoel Tnv
nioTonoiNnan Tou anooToAéd i Tou NapaAnnTn oTav o TeAeuTtaioc unoBAAAel aiTnua yia Tpononoinon HEPOUC
TWV GTOIXEIWV TNG anoaToANG rj aAAayr Tou Xpovou napadoonc 1 Tou onyeiou napadoong ) TNV ENIGTPORN)
anooToANC N TNV kataxwpnon AAANG EVTOANC TOU NMou Pnopei va npayuaronoin®ei anod Tov idIo €iTe pe Tnv
(PUOIKI TOU NApoucia Kai ENIKOIVWVIa JE TNV €TAIPEia 1) TNAEPWVIKA 1} NAEKTPOVIKA.

H unoypaer) Tou napaAnnTn r} n xprion Tou YovadikoU apiBpol PIN, cuvodeUeTal anod Ta avrioToixa oToixeia
napadoonc (wpa, NUEPOMNVia kal OVOUATEN®VULO NApaAnnTn oAoypapwc)

= SUP@WVA PE Tov kavovioud EETT 1101/3-2024 kata Tnv napaAafry anooToAng and Tov anootohéa n ACS
EVNHUEPWVEI OTI O ANOOTOAEAG EXEI TNV UNOXPEWON va eMIJEIEEI NPog kaTaypapry OEATIO AOTUVOUIKAG
TQUTOTNTAG I GAAOU EMICAKOU TAUTONOINTIKOU £yypaMou Tou av NPOKEITAl Ia IBI®MTN 1} yid TNV UNOXPEwan
TOU anooToA€a va eniBeBalwoel TNV akpiela Twv dNACUHEVWY OTOIXEIWV PE TNV NPOOKOMION avTiypagou

KaTayxwpnong ato Mevikod Epnopikd Mntpwo (I.E.MH.), epooov gival eyyeypauuEVOG O auTd, OTAV dIAKIVEI
TayuOPOMIKA avTIKEIYEVA PE EYNOPIKN a&ia evTog EAMGdAc oTo nAaicio TNG eNiXEIpNUATIKAC f EYNOPIKNG TOU
dpaoTnpIOdTNTAC. H OXETIKN NPOCKOMICN anaiTeiTal JOvo ia popd, WOTE N TaxUdPOUIKN ENiXsipnon va

KaTaxwpioel oTnv KapTéAd Tou anooToAéa aTo E.Z.M.E.T.A. Tng, Tov apiBud kataxwpiong Tou oto I.E.MH.

»  AVTIGTOIXN UNOXPEWGN UNAPXE! YIAa TOV NAPAARNTN EVK EVOEXETAI N MICTOMNOINGN AUTN va yivel Ye To Pin nou
TOU EXEI ANOOTAAEI.

= T16An Tou dikTUOU TNG ACS BewpeiTal kabe ndAn Tng EANAdag onou n ACS diatnpei kaTaoTnua eEunnpeTnong,
ONW¢ auTtd avaypageTal aTov IoXUoV KABe Qpopa evNUEPWTIKO EVTUMNO KATACTNUATWV TNG ACS aAAG Kal
NAEKTPOVIKA OTO site TnG eTaipeiag www.acscourier.net

* H yxpfwon Twv unnpeciov £Eaptdtal kal and Tov ouvdudopo BApouc kal PeyeBouc (dlaoTaoswv) Twv
anooToAwv (nNapopola Pe To oUOTNHA OYKOPETPNONG TG AieBvouc Opyavwong Twv Evagpiov MeTapopmv
IATA). Av TO OYKOUETPIKO BAPOG TNG anooToANG sival JeyaAUTEPO ToU NPayuaTikoU (MEPINTWOEIG EAAPPOV
OeuaTWV ME Peyaho Oyko), TOTE n XpEwon YiveTal Pe BACn TO OYKOMETPIKO BApoc Kal unoAoyileTal
noAhanAaoialovTac TIG TPeIG OlaoTACEIG Tou OEUAToC Ot €katooTd (cm) kal diaipwvrag oia To 5.000.
OYKOUETPIKO Bapoc (o€ KIAG) = [(UNKoG) x (NAdToc) x (Uwog) og ekatooTd (cm) / 5.000].

Eidika yia Tic unnpeaieg ACS EC Economy kai ACS EU Economy To OYKOUETPIKO BAPOG NPOKUNTEI
noAhanAaoialovTac Ti¢ TPEIG dIAoTACEIG TOU JENATOC OE ekaTooTda (cm) kai diaipwvTag dia To 3.000.

» Ol XPEWOEIC TWV UNNPECI®V TAXUPETAPOP®V EMioNG Noiki\ouv avaloya Pe Tnv YNnpeaoia Kal Tov NpoopIcuo.

= QI npoopioyoi yia Ti¢ Ynnpeaoisg Express — Enopevn Huépa diaxwpilovTal wg €EAC :
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> Evt0g TnG idiag NMoAng: Apopd nepinTwaoelc onou n MapaAaBn kal n napadoon yiveral evrog Tng idiag
NoANG.
> EvTOG TnG id1ag Mepipépeiag: Apopd NepINTWOEIC Onou n napahapr) kai n napadoan yiveral evrog
NG idiag Mepipeépeiac. Q¢ MepipEpeia opileTal To GUVOAO TWV VOUMV Kal MOAEWV ONWE avapEéPovTal avd
nepinTwaon oTov IoxUovTa, kabe gopd, TipokaTahoyo unnpeoiwv Tng ACS.
> Mpog xepoaioug MNMpoopIopoUG: APOopa TIC NEPINTWOEIC OMOU N Napadoon YIVETAl O XEPOAIOUC
npoopIopouc. Xepaaiol Mpoopiopoi opilovTal OAEC ol NOAEIC TG EAMGOOC, EKTOG TWV VIOWV.
> Mpog vnoimTikoUg MPoopIoHoUG: APopd MEPINTWOEIC ONOU N Napadoon YIVETAl O VNOIWTIKOUG
NPOOPICHOUC. Q¢ vNoIwTIKOI Npoopiapoi opifovtal OAa Ta Nnoid Tng EAAadog ektoc EuBoiac,
> [pog duonPOOITEG NEPIOXEG: APOPA NEPINTWAOEIC OMOU N Napadoan YiveETal o€ dUGNPOCITEC NEPIOXEC.
AucnpOOITEG NEPIOXEC €ival Ol NEPIOXEC EKTOC TWV 0PIV TWV KUPIWV NOAEwv Tou SIkTUOU Tng ACS Kal
avaypdagovTai oTnv 10TooeAida www.acscourier.net. O1 anooToAéC anod kal Npo¢ AuonpOCITEG NEPIOXES
£X0UV NPOCBETN 0IKOVOIKN ENIBAPUVAN AOYw TNG XINIOKETPIKNG andaTaonc kai Tng duokoAiac npooBacng.
QcC £pyAoIPEC NUEPEC vooUVTal Ol NUEPEC AsUTEPA £wG Kal Mapaokeur) eKTOC ano TIG ApyieG Kal TOMIKEG E0PTEG.
Ma Tn diaopahion TnG NoIOTNTAC TNG UNNPECIAC KAl TNG ao@alouc kal oplng napadoong evdéxeTal va
akoAouBnBoUv ol NapakdTw eVEPYEIEG:
> ANWn Tou yewypagikoU oTiyhaTog TnG dielBuvang napadoong anod Tnv nAekTpovikn cuokeun (PDA) Tou
Olavopea. H nAnpogopia anobnkeleTal o€ ao@aAr) NAEKTPOVIKA CUCTAKATA TNG ETAIPIAG PE KWOIKOMNOINON
TNG anooToANG Kai gival npooBaciun Povo anod €E0UCIOdOTNHEVOUC XPrOTEG
> Karaypa@r] axohiwv evroniogoU Tou onueiou r)/kal Tou Xpovou napddoonc. MpOKeITal yia nepIypapiko
npoadIopIoKO TG SIEUBUVONG Kal ToU Gnueiou Napadoaong, NPOTIMNONG TOU Onueiou f/Kal Tou Xpovou
napadoongc, Nepypaqgr) Tou KTNpiou, eVOEXOUEVMC KAl GpwToypa®ia TnG NPOCOYWNG ToU KTNpiou KAM, ..
O€ NEPINTWOEIG EAINOUC 0doapibunong. H nAnpogopia anoBnkeleTal o€ ao®aAr) NAEKTPOVIKA CUCTAKATA
TNG €TaIpiac PE KWIKOMOINaN TNG anooToANG Kal ival NpooBAaciun HOVo ano E0UGI0d0TNHEVOUC XPOTEG
> Xpnon TnAe@wvwv r)/kal email Twv napaAnnT®v nou n eTaipeia €xel AAPel ano Tov AnooTOAEA 1} EVTOAEQ
Olakivnong Twv anoaToAwv yia Tnv diaopAaAion Tou okonoU TG AEIToupyiac TnG Kal oUPPWvVA HE TIG
Npodiaypagec Twv UMNNPECINV TNG, MNPOKEIMEVOU TNV Afwn nNpooBeTwv NANPOPOPI®V Nou apopolv To
eMmBuunTtd (and Tov napaAnnTn) onueio n/kai Xpovou napadoonc. Ta TnAEpwva enikoivwviag dev
OnyooionolouvTal o€ TPITOUG, puAAcaovTal aoPparwe BAcel Twv dIadIkaoi®wv TNG ETAIPEIAg
> TMapadoon oc evaANakTIKO anpeio/n kal dIelBuvan KaT’ evToAr TOU NapaAnnTn.
O1 ouvnBeIG WPEG AsIToupyiac TwV kaTaoTnUATwv Tou dIkTUOU TNG ACS and AsuTépa €wc MNapaokeun eival
ano 08:00 wg kai 20:00 kai To ZapRato ano 08:00 £wg kal 15:00, epogov dev ival EBVIKEG N TOMIKEG ApYiec.
O1 wpeg AsiToupyiag evdéxeral va diagoponoloUvTal anod onueio os onueio. Ma Ta KATAOTAPATA TPITWV —
ouvepyalopevwy dIKTUWV pe TNV ACS 10¥U0UV 01 WPEG AEIToUpYIac TWV KAaTaoTNUATWV auT®V. TUXOV TEXVIKO
npoBANUa €KTOC TWV wpwv AsiToupyiac Tng ACS orta onueia ouvepyalopevav OIKTUWV evOEXETAI va
TPOMOMOINCEl avTioTolxa Tov XpOvo napadoonc Twv Npo¢ napddoon anocToAwv and Ta onueia autd.
E10IkOTEPN EVNUEPWON OXETIKA WE TIC WPEC AEITOUPYIAC TOU EKACTOTE KATAOTAUATOG JIOETAI OTNV IGTOCEAIDA
NG ACS www.acscourier.net , Tnv avTioToixn oeAida google Tou KATACTAKATOC /KAl TO TOMIKO KATACTNA.
H xpéwon Tng unnpeaoiag Express-AuBnuepoOV yia TIG NEPIOXEC ATTIKNG kal ©@sooalovikng eEaptdartal ano TIg
YEWYPAPIKEG {WVEC OTIC OMOIEG BpiokovTal Ta onueia napaiaBnc kai Nnapadoonc. AVaAUTIK NEPIYPAPN TWV
{wvv avapEPeTal ava nNepinTwon oTov IoXUovTa, Kabe gopda, enionuo TiJokaTahoyo unnpeoiwv Tng ACS.
01 ouvnBeIg wpeG AsiToupyiag TG unnpeaiag Express - AuBnuepdv ano Asutepa £wg kail Mapaokeun ival and
08:00 £wc kai 20:00. O1 xpovor Afwng napayyeAiwv avagpépovral ava nepinTwan otov IoxUovTa, kabe popda,
€nionuo TINOKATAAoyo unnpeaimv Tng ACS.
H xpgéwon Twv Ynnpeoiwv TaxuueTapopwv Express pnopei va yivel Toig JETPNTOIC i €ni nioTwoel ( Kal
TiHoAoyoUvTal nuepnola, eBoopadiaia fy unviaia), GTov anooToAEa r) aTov NapaAnnTn f aTov evroAéa (yia €ni
MOTWOEI NEAATEG).
MNa noodTnTeC Gvew Twv 10 anooToA®WV pnviaia nap€xovral eKNTWOEIG €ni TOU €MNiONWOU TIMOKATAAOYOU
Express avaloya Je To NAB0C Twv anooToA®V.
O1 Ynnpeoieg TaxudeTapopwy Kal MeTagopwv Kal XPEWOEIG auTwy diénovTal and Toug MevikoUg ‘Opoug
AvaAnyng Metagopdg Tng ACS, nou Bpiokovtal oTnv 10ToogAida www.acscourier.net. O1 Ynnpeoieg
Tayudpoeiou Kal XpeWOEIG auTwy dIENovTal anod Ta 1Id1aiTepa avagepopeva atov TIHokaTaAoyo YNnpeoiwv
Tayudpopeiou kal kaTd Ta Aoina anoé Toug MevikoUc ‘Opouc Avainwng Metagopag Tne ACS, nou BpiokovTal
oTnV IoToogAida www.acscourier.net.

B. 1.5 3 AIsUKpIVIJOEIG YyIa 7§ Ynnpeoieg Tayvdpousiov

H napadoon Twv anocToAwV Yiveral otV dleliBuvaon Tou NapaAnnTn KE anAn svanoeeon

O neAatng otnv unnpeoia ABP pnopei va {nTnosl/eniAéEsl (KaToMV CUPPWVIAC) YIa £va TUAKA TWV AnooTOAWY

TOU TNV AQWn nNpooBeTng unnpeoiac nigronoinong napadoong Pe NPOCHETN XPEWON Tou CUUPWVA HE Td

opI{ouEva oTNV NEPIYPAPN TNE €V AOYW NpOaBeTNnG unnpeaiac. H nioTonoinon napddoaong yiveral Ye Tn Anyn

unoypa®nc Tou napahaBovToc kal Ynopei va sival puaikn i NAeKTpovikr. Ma Tnv napadoon Twv anooToAwv

aQuUT®V NPAyUaTonolsiTal Yia npoonadsia Napadoong Kal OTn CUVEXEIA N ANOCTOAN NAPAUEVEI OTO KATACTNHA
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yla napaAaBn and Tov napaAnnTn cuPewva Pe 6aa opidovral oTnv unnpeaia.

‘O\ol o1 avapepopevol Xpdvol Napadoaong yia TIG anooTOAEG TaXUOPOUEIOU eival evOEIKTIKOI kal apopouv MEgo
Xpovo [Mapddoonc oec €pydcIYEG NUEPEC anod Tnv nUeEpodnvia avaxmpnong ano Tnv ATTIK Kal
dlagoponolouvTal avahoya e TIG ouvBnkec. Avaxwpnon and Tnv ATTIKN voeiTal n napaiafn oTnv ATTIKR TV
anooToAWV ETOIMWV yia diavoun £wg kai Tic 13:00 yia Ti¢ Ynnpeoieg Taxudpopeiou. Ma TUXOV anooTOAEC HE
napaAaBn and Tnv Ynohoinn EAAGda ol xpdvol npooau&avovTal avaAldywe Tou onueiou napakafng We Tov
OXETIKO XpOVO APIENG oTnv ATTIKI nou ival ouvnBw avaloyog Tou Xpovou napadoonc anod Tnv ATTIKA OTo
avrioToixo onueio. H ACS dev euBUveTal yia TuxOv KaBuoTEPNOEIC OTIC NAPAdOTEIS TWV ANOCTOAWY ano
onoladnnoTe aiTia.

Qc nuepopnvia napalapnc yia kabs anoaToAr BewpeiTal N NUEPa katd Tnv onoia nioTonolgital anod Tnv ACS n
napaiafrn ™G oUpPwva MPe TIC npodiaypaec npoeToidaciac & Ta&ivounonc. H nioTtonoinon auth
npaypaTonolsiTal kata Tnv apyikn Tpo@odooia - ene€epyacia Twv oToixeiwv (apxeia anooToAwv), TNV
dlahoyr] TwvV anooToAwv and Ta auTOPaTd ouoThdata dlahoyng woTe va e€ival duvaTh n auTouaTn
unxavoypagika diaxeipion - enefepyacia kar npowBnon Touc npog diavour. Ma TIC PN TUMOMOINWEVEG
anooTOAEG Kal YIa TIC anooTOAEC Mou dev NANPoUV TIG NpodiaypagEG NPOETOINATIac, EVOEXETAl va UNAPXEI
kabuaTtEpnan.

H napahapn Twv anooToAwv Bewpeital n endUevn epyaciyn TnG GUACIKNG napaiaprg ano Tov MeAdtn. Epooov
N EVNUEPWON TNG PUOIKNG NApaAaBnc npayuaTonoindei pexpt Tic 12:00 TnG nUEPAC TNG PUOIKAG Napaiapng
Kal 0 NeEAATNC €XEl NPowBRoel To apyoTePo 24-48 WPeC NpIv TNV QUOIKR NAapaAaBry Twv anooToAwWV Tou anod
Tnv ACS, 0pB80 Kal cUMQWVA WE TIG NPodiaypagec NPOETOINACIAC Kal TAgIvVOUNONG NAEKTPOVIKO apxeio nou
apopd TNV &v AOyw napalaBr. & OIQQOPETIKN NEPINTWON N QUOIKA napalaBn Bewpeitar OTI
npaypaTonoinenke Tnv eNdPeVN £pyaciyun NUEPA TNG £Ea0@ANIoNG NANPOTNTAC TWV NAPANAvw OTOIXEIWV.

QG £pYACIYEG NUEPEC VOOUVTAI Ol NUEPEG ASUTEPA €wG Kal MNapackeur eKTOC anod TIC TOMIKEG Kal EBVIKEC E0PTEG
Kal apyieg

Ma tn d1lao@alion TnNG NolOTNTAG TNG UNNPECIAc kal TnG aoc@aiouc kal opbnc evandBeong evOEXeETal va
akoAouBnBoUv ol NapakdTw eVEPYEIEG:

o AQYn Tou yewypa@ikoU aTiyuaTog Tng dielBuvong evandBeonc ano Tnv NAEKTPovIkr ouokeur (PDA) Tou
dlavopéa. kai ival diabEoiho yia Tnv enopevn opbn evandBson oTov idlo napaAintn. H nAnpogopia
anoBnkeUeTal e aoPahr) NAEKTPOVIKA GUOTAMATA TNG £TAIPIAG HE KwIKOMOINON TNG AnooToANG Kal ival
npooBaaciyun Hovo and Eo0UCIodOTNHEVOUC XPHOTEG

o  Kataypaor oxoAiwv evTonioyoU Tou onueiou evandBeonc. MpokeITal yia neplypa@iko npoadIiopioud TnG
OleUBuvVONG KAl TOU ONUEIOU evanobeonc, NPOTIKNNONG TOU GNHEioU evanobeonc, NEPIypagpr) Tou KTnpiou
n.X. 0€ NEPINTWOEIC EAAINOUC odoapiBunong kAn. H nAnpogopia anobnkeleTal oe ao@alr NAEKTPoVIKA
OUCTAMATA TNG €Taipia¢ Me KwdIKOMoINOn TNG anooTOANG Kal €ival nNpooBdciyn HOvo ano
€E0UOCIO0OTNHEVOUG XPHOTEG

o Xpnon TNAEpOVWV TwV NApaAnnT®V MPOKEINEVOU TNV ANWn NPOoBeTwvV NANPOPOPI®Y Nou apopolv To
emBupnTO (and Tov NapaAnnTn) onueio evanobeong. Ta TNAEPWVA ENKOIVWVIag nou npowbouvTal anod
TOV anooToA£a dev dnUOCIONOIoUVTAl OE TPITOUC, (PUAACOOVTAl ao(alwg BAcel Twv dIadIKaciwv TNnG
eTaipeiag

o AngiKOVION TWV XapaKTNPIOTIKWV onueiov Tng dieuBuvong evanoBeonc (YpaupaToKIBwTIO, Oy €10000U
KTnpiou kAn.). Fivetalr pdvo pEow TG nAeKTpoviknG ouokeung (PDA) Tou diavopéa. kai gival diabgaiun
yla TNV €nopevn oplr svanobeson oTov idlo napaAnnTn. H nAnpogopia anoBnkeUsTal o aopain
NAEKTPOVIKA OUCTRAKATA TNG £TAIPIAg KE KWOIKOMOINGN TNG AanooToANG Kai gival NpooBdciun povo anod
£E0UTI000TNHEVOUC XPROTEC

o  Evandbeon og evaAAakTIKO onueio. MpokeiTal ouvhRdws yia dnHOCIoUG XWPOUC Nou EUNNPeToUV TO KOIVO
onw¢ kageveia, mini markets kAN Kupiwg OTIC NEPINTWOEIC TWV XWPIOV KAl TWV ANOUAKPUCHEVHV
axapToypapnTwv nepioxwv. H evandbeon ota evaAakTIKG onueia Twv NEPIOX®V NPayuaTonolsital Jovo
KaT’ evTOAr Tou napaAnnTn.

Y€ NeAATEC Pe oTaBepr ouvepyaoia kal cUPBaAon NApEXETAl NIOTWON £WC 25 NUEPEC anod Tnv €kdoon Tou
TIoAoyiou. H xpEwon ival navra Tou anoaTtoAéa. H ACS dUvarai va {nTrioel TNV NPoKATaBoAr] Tou avTITiou
TN napoxne Tng unnpeaiag ACS ano véoug NeAATeg (NeAATEC Xwpig oTabepr| auvepyaaia e Tnv ACS).

la TNV napoxr ThG UNNPECIag gival anapaitnTn n unoypaer oxXeTIKNAG aUPBaong kal anodoxnc Twv NapovTwv
Opwv Kal Twv Mevikwv Opwv avaAnyng petagopdc tng ACS. Me tnv unoypa®r oUppaocng dnuioupyeital
KWOIKOG NEAATN O OMOIOC EXEI TA OTOIXEIA TIMOAOYNONG TOU NEAATN kal nepIAayBavel Tnv dielBuvon napaiapng
TWV anocToAWV Kabwg Kal Tnv dIEUBUVON ENICTPOPHC TWV TUXOV ENIOTPEPOUEVWV ANOTTOADY.

Y€ NEPINTWON MOU TO OYKOUETPIKO BAPOC gival JeyaAUTEPO TOU kavovikoU I0XUEl TO OYKOUETPIKO BApOG yia
NV Xpéworn. OykoUeTpikd Bapog (gr)= [(MAaTog(cm) x Mrkog(cm) x 'Ywog(cm)) / 5.000 ]. Z& nepinTwon
Mou KAnola anoaToAr UNEPRAIVEl £va €K TWV Opiwv BAPOUC TOU EMNICNUOU TIHOKATAAOYOU TNG ETAIPEIAG, WG
Bapoc TNG anooToANG Yia TNV XpPEwan AAPBAvVETal TO APECWG NOPEVO KAIUAKIO Bapouc, dnAadr Ba yiveral
oTpoyyuAonoinon npog Ta navw. Tuxov uokeuaaoia/MpoeToINacia/Tagivounon Twv anooToAwV Kadwe Kal
EVNMEPWON TOU MNEAATN yia TNV nNapadoon TwV anooTOAWV €VOEXETAI va XPEWVETAI NPOCOETA KATOMV
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OUPQWVIAc P ToV NEAATN.

*  AvaAUTIK MEPIYPAQN TWV UMNNPECIOV KAl TWV MNpodiaypadwv Kal Opwv TwV UMNPECIOV Taxudpoueiou
nepIAayBavovTal GTouc €NiONG HOU TIHOKATAAOYOUG TwV UNnpeciov Tayudpopeiou. Kata Ta Aoina ol
unnpeoiec Taxudpopeiou dignovTal and Toug I'.0.A.M., nou BpiokeTal oTnV IoTooeAida wWww.acscourier.net,

| I. AOINEZ NEPINTQIEIE |
1 XPEQZH NMAPEXOMENQN YMNMHPEZIQN

AvaAUTIKOC TIHOKATAAOYOC NMou agopd TOgo TIC TaxudpoMIKEG Ynnpeoieg uno kabeoTwg Eidikng Adesiac (Ynnpeaoieg
Tayudpopeiou) 600 Kal TIC TaxudpoMIKEG YNnpeoiec uno kabeotwc levikne Adeiac (Ynnpeoiec TaxuUETAPOPWV)
EowTepikoU kal EEwTepIKkoU) €nioUVANTETAl OTOV XAPTN YNOXPEWOEWV Kal anoTeAel avandonacTo PYEPog autou. O
TIHOKATAAOYOC EXEl NEPIOPICHEVN 10XU Kal KABE véa dnPOCIEUON avaipei TNV Nponyoupevn. O avwTEPW AVAPEPOPEVOC
TIHOKATAAOYOC TWV UNNPECIWV OnpoaoielsTal oTnv IoTooehida Tng ACS www.acscourier.net kai avagepel Ty nepiodo
évapénc 1oxU0¢ Tou.

.2 MH ANMOAEKTA TAXYAPOMIKA ANTIKEIMENA

I.2.1. H ACS dev napaAapBavel yia dieknepaiwon TaxudPOMIKA avTIKEIUEVA TWV OMoIwV N YETAPOPA QVTIKEITAI OTOUG
€KACTOTE 10XUOVTEG VOUOUC Kal 0IaTAEeIC. EidikoTEpa dev avalapBavel yia yeTapopd Ta akoAouba:
¢ XPHMATA& XPEOTPAO®A
EMIKINAYNA & EKPHKTIKA YAIKA
ZQA
TPO®OIMA
ANTIKEZ (EYOPAYZTA ANTIKEIMENA)
PABAQI XPYZOY
MYPOBOAA ONAA KAI TMHMATA TOYZ
MYPOMAXIKA
NEKPOI — TEQPA
KOZMHMATA, TMOAYTIMOI AIOOI & METAAA
NAPKQTIKA
KAGE NMAPANOMH IAIOKTHZIA AMNATOPEYMENH AMNO NOMO / AIATA=H
I.2.2. Eniong diaTnpei TNV duvaToTnTa vVa apvnOei va HETAPEPEI AVTIKEIMEVA Ta onoia xapakTnpilovTai enikivduva

onwg:
e  EKPHKTIKA MAIXNIAIA ME KAWOYAEX
e AEPIA KANIZTPA BOYTANIOY I'TA ANAMTHPEZ, ®IAAEZ O=YTONOY EY®AEKTA YIPA
BEPNIKIA, AIOPOQTIKO (blanco), ZMNMPEI MAAAIQN
e  EYOAEKTA ZTEPEA 2MMIPTA
e  Oz=EIAQTIKA BA®EZ MAAAIQN, AOZION 'TA MEPMANANT
e  AHAHTHPIA ENTOMOKTONA, BIOAOITKA AEITMATA
e  PAAIENEPTA BHMATOAOTEZ, ANIXNEYTHPEZ MYPKAITAZ
e AIABPQTIKA MMATAPIEZ AIOIOY KAI YI'PA STOIXEIA
e APQMATA KOAONIEZ, 2T1PEI, ANNIOZMHTIKA

Ta onoia dUvaral va PETAPEPEI UNd OpoUG Kal NPoUnoBETEIC.

'Ooov a@opd TNV anayopeucn TwV XPNHATWV & XPEoypdpwv eEAIpEiTal OTI a@opd TIG UNNPeaiec AVTIKATABOANG,
ayopdc, Kal TNV NAEKTPOVIKN HETAPOPA XpNUATwv o ouvepyaoia pe Tnv Chronocash — Moneygram, kaBwg kai Ti¢
€10NPAgeIC Aoyapiaopwv, ol onoieg dev NepIAAKBAVOUV TNV PUOIKN JETAPOPA XpnHaTwv

.3. OPOI AIAXEIPIZHZ TQN ANEMIAOTQN ANTIKEIMENQN

r.3.1. QcavenidoTa avTikeipeva xapakrnpidovrai:

a) ekeiva Ta onoia dev kaTéoTn duvaTov va napadoBouv aTov NapaAnnTn yia onoliadnnoTe aiTia,

B) ekeiva Ta onoia £xouv napakpaTndsi vouiya ano Tnv ACS A.E.E. kai

Y) ekeiva Ta onoia dev kKaTéaTn duvaTtov va napadoBolv aTov NapaAnnTn Kal TauToxpova dev gival duvaTov

va evnUepwOEi 0 anooToAEaC.

I.3.2. H eraipeia diatnpei Ta avenidoTa avTiKeiyeva, yia Ta onoia Sev €ival EQIKTH N ENICTPOPT] TOUC GTOV ANOOTOAED,
yia dIAoTnNHa 6 PNVOV JETA TNV NAPEAEUCN TWV OMOIWV Ol ANOOTOAEG €ITE YivovTal dwPed O KOIVWPEAR T GAAa
10pUpaTa r ouvTAcoeTal €10IKO NPAKTIKO KATAGTPOPNC KAl kKaTaoTpéPovTal. MepINTWIEIC ol onoieg Xprilouv €IDIKNG
METAxEIpIoNC ONw¢ avTIKeigeva Ta onoia aAAoI®VOVTaAl, KATACTPEPOVTAl APECA WE TNV nponyoUuevn oUvTagn €1dikou
NpakTIkoU KaTaoTpophC.
I.3.3. H eTaipeia kavel ot gival duvatov yia va napadobouv Ta avenidoTa avTIKEIJEVA TwV aVOTEPW MEPINTWOEWV

EVTOC TOU NpokaBopiouEvou yia napadoaon Xpovou. & NepinTwaon nou auTod dev KATaoTel duvaTo evNUEPWVOVTAl T
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apuodia 6pyava Tng €Talpsiac yia Tnv SIaxeipion auT®V TwV anoaTOAQV.

r.3.4.

H ACS dikaioUTal va napakpdTnoel ) va punv napadwoel KAoe €id0c Nou HETAPEPEI NPOKEIYEVOU va eEaopaliosl

TNV danavn nou npokunTel and Tnv peTagopd (vauAol, popTwTIKEG, dAcpoi, Ppopol, K.A.M.) HEXP! va E0PANOEi.
I.3.5. AVTIKEiEVa TWV ONoiwv N agia cupywneileTal Pe Tnv w¢ avw dandavn, NepIEPXoOVTal aTNV KAToxn ThE ETalpeiac.

N4 EYOYNH THZ ETAIPEIAZ — ATOZHMIQZEIZ
I'a TIC TaxUOPOUIKEC UNNPETIEG 1IGXUOUV TA KATWO!I:
r.4.1. Opioyoi
a) OAikr} AnwAela voeital n aduvapia evromopoU ToU avTIKEIWEVOU PETA TNV NApEéAeuon 5 €pyacipwy nUEPV

ano Tnv nuepounvia napaAaBnc f TNV ekAcToTE TEAEUTAIO iXVOC PUTIKNG diakivnong Tou (physical scan).

B) Mepiki AnwAeia voeital n anwAeld PEPOUG TNG apXIKNG anooToAnG &ite Aoyw {nuiag Tng €EWTEPIKNG

OUOKEUAOIAG MOU AITIONOYEl TNV MEPIKN anwAEld NeEPIEXOUEVOU &iTe AOyw N napadoong evog N kai
NEPIOOOTEPWV (PAKEAWV/DEPATWV and 1o oUVOAO TwV (PAKEAWV/OEPaTwV Mou anoteholoav TNV apyikn
anooToAn MPIV | €wg Kal KAaTd TNV wpd TnG napadoong.

y) OAIkiy KaTtaoTpogn voeital n oAooxepnC KATAGTPOPI| AVTIKEIMEVOU AOYW NANUMEAOUC HETAPOPAG TOU.
0) Mepikny KataoTpo®r) VoEiTal N KaTaoTpogr| HEPOUG TNG anoaToANS AOyw NANUUEAOUC PeTapopdc,.
€) AvwTépa Bia: AnpoonTa yeyovOoTa Keieva népa Twv avlpwniviv avTIKEIPEVIKA duvaToTATwv (aTuxnuara,

OUGEVEIC KAIPIKEC OUVONKEG, apyornopia HETAPOPIKMV HECWVY, ANEPYIEC, TUYKOIVWVIAKA 1} TNAENIKOIVOVIAKA
npoBARuaTa, kAm.).

oT) Q¢ npayuartikr| a&ja voeitai :

r.4.2.

r.4.3.

r.4.4.
r.4.5.

r.4.6

e VId TA £yypaga To kOOTOG NPOETOINACIAC, AVTIKATACTAONG, avanapaywync, 1 avacuvTagng autwv

e VIO TA AVTIKEIYEVA TO KOOTOC EMICKEUNG, AvTIKATAGTACNC N ayopdc auT®wv, w¢ anodelikvUETal anod Ta
npookopI{OPeva NapacTaTika, (oTnv kKaTaoTaon Nou ATav kata Tnv napaiapn), Aappavouevng Tng Kabe
(popa HIKPOTEPNG a&iag nou avagépeTal oTnV Napaypago .4.6. nio kKATw, N ornoia os Kayia nepinTwon
Oev pnopei va gival yeyahuTepn Twv opiwv Noowv nou opilovrtal oTnv Anogacn EETT 1182/7 (PEK B 615
09/02/2026) yia TIG NEPINTWOEIC ANOdeDEIYHEVNG KAOMNC, OAIKNC anwAEIac fi oAIKNC KaTaoTPOPrC.

H nAnupeAng napoxr unnpeoiov yevva dikaimpa kat’ anokonnv anolnuiwong. Kabe katavaAwTig ynopei va

unoBaAel £yypaen diapapTupia yia TUXOV anwAeleg 1 {NUIEC Nou £XOUvV NPOKANBEI oTnv anoaToAr Tou 1 yia

kAonr auTtnc | yia KaBuaTEPNan eNidoong NEPAv Tou CUPPWVNBEVTOG XpovikoU dIacgTAHATOG EVTOG HIAg NUEPAG
ano Tnv nuepounvia napaiapne kai va armmoel anolnuinon ouPewva he Ta npoBAenopeva opia anolnpinong
avaloywe TNG unnpeciac kai Tou €idoug Tng nAnuuéreiag H ACS anaAhaooesTal o kaBe nepinTwon anod
onoladnnoTe euBUvn €€’ 01a0ONNOTE AITIAC OXETIKA WE NANUUEAT EKNANPWON TaXUDPOUIKWV UNNPESIOV EPOTOV

Oev €xel unoBAnBei anod To XPrioTn OXETIKN ANAITNON evToc €1 (6) PNV®V anod TNV kATapTion TNG TAXUOPOUIKNG

oUpBaonc.

>€ nepinTwon nou anodeixBei, YEow Twv apuodinv opydvwv Tng €Taipeiag, o1 Tnv gublvn yia TV {nuid,

anwAela, khonr fj kaBuaTépnaon napadoong eepel n ACS TOTE To KATAOTNKA NOU €EUNNPETEI TOV NEAATN 1) TO

TUAUa €EunnpeTnong neAaTwv €iTe To TUAWA anolnuinoswyv TnG ACS Ba evnuepwoel Tov NEAATN yia TNV

anogaon kail 8a {nTrioel and Tov dikaioUXo NEAATN TNV NPOCKOMION TWV andpaiTnTwv dIKAIoAOYNTIKWV yid TNV

anodnuinon Tou. Katémv kalr und Tnv npolnobeon OTI 0 NEAATNG dev EXEl OPEINEG MPOC TNV ETAIPEIQ, N

KatapoAn Tng anolnuinong yiveral evrog 20 epyacipjwv NUEP®V and Tnv nUEpoUnvia TnNG €ykpiong kai Tng

napaAaBnc autwy Twv JIKAIOAOYNTIKWY, anodeIKVUOMEVNG HE anodelKTIKO napaAafng — napadoonc,.

OAa Ta avTIKEiPeVa Ta onoia anonuinvovTal NEPIEPKOVTAl OTNV KATOXT TNG ETAIPEIAC.

O1 nepINTaoeIG nou eNIBAMETal KaT’ anokoniyv anolnpiwon yia NANUKEAR Napoxn TaxudPOMIKWY UMNPECIWV

and tTnv ACS npo¢ Tov MNeAdTn yia TIC UNNPECIEG TAXUMETAPOPWY (1] avTIOTOIXWG YIa TIG UMNPECIEC

Tayudpopeiou) kabopifovral and Tov Kavoviopo levikwv kal Eidikov Adeiwv Tng EETT 1011/3 (PEK

1670/B/14-03-2024) kai Tov Kavoviopo Anolnuiwoswyv EETT 1182/7 (DEK B 615 09/02/2026).

2TV nepinTwon noAanAng anooToAic (anooToARC MEPICOOTEPWV TOU €VOC AVTIKEIUEVWV MPOC €vav napaAnnmn), kade

TayUDPOMIKO AVTIKEIUEVO TUYXAVEl DIAPOPETIKNAC AVTILETMNIONC Kal anolnuiwveTal EExwpioTd.

1. H anolnpiwon kataBaAAeTal oTov XprRoTn nou SUKBANONKE We Tnv TaxuOpPOWIK EMIXEipNon kal KaTEBAAE TO TAXUDPOMIKO
TeAOC 1| €pOoOV auToC NapaitnBei Twv JIKAIWHATWY Tou, 0TO NPocwno (3nA. AnooToAsa 1 MapaAinTn) nou autog opicel,
£QOOOV EVNUEPWOET OXETIKG PE KGBE NPOTPOPO TPOMO N TAXUSPOUIKN ENIXEIPNON.

2. H exaoToTe anolnuinon kataBaAeTal To apyoTePO evTog nepIdou €ikoal (20) epydoipwy NUEPWY anod TV NUepopnvia
£yKplong kataBoAng anolnuinong.

H euBlvn Tng ACS yia nAnNPUEAR] nNapoxr UMNPECIOV TAXUUETAPOPWY , YId TOUG WEMOVWHEVOUC NEAATEC
(anooToAegic N NApaAnnTEG 1 EVTOAEIC 01 OMnoiol, NEPAv TNG ATOMIKNAG oUMBAoNG, dev €XOUV CUVAWEI AAAN
1d1aiTepn oUPPaon yia Tnv diakivnan NARBoUC TaXUDPOMIKWV AVTIKEIYEVWY )/Kal yia Napoxr TaxUdPOUIKWV
UNNPECIQV YIa PEYAAA XPOVIKA dlaoTrpaTa kai eE0@AoUV TIG UNNPECIEC TOUG TOIG WETPNTOIC oUPPWVA HE
TIG BAOIKEG TIMEC TOU £nionpou TiHokaTaAdyou TnG ACS daveu eknT®OEwV) NPoadiopileTal, we akoAouBug :

a. Na anodedelypevn anwAeia 1 oAIKA KAOMA 1} ONKN KATAOTPOPr TOU MEPIEXOUEVOU €VOC PAKEAOU, KATABAAAETaI
anolnuiwon:
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r.4.7.

i. Tla TIC anoaToAég eowTepikov, ion We déka (10) Qopéc To kaTaBAnBev TaxudpopikO TEAOG Kal €MIOTPOPN TOU
TaxudPOUIKOU TEAOUC YIa T OUYKEKPIKEVN ANOGTOANR,

ii.yia Tic anooToAéc e€wTepikoU, ion pe névre (5) QopEC To kaTaBAnBEv TaxudpopikO TEAOG Kal EMICTPOPr TOU
TaxudpOUIKOU TEAOUG YIA TN OUYKEKPILEVN anOCTOAT).

B. MNa anodederyyevn anwAeia 1 oAk kKAorn ) oAIKi KATAOTPOPH TOU NEPIEXOUEVOU OEUATOC KaTaBaMeTal anolnuiwon:

i. Ma TIc anooToAéC eowTepiKoU, ion e okT® (8) popéc To kaTaBAnBEv TaxudpopiKO TEAOG Kal EMICTPOPI TOU
TaXUOPOMIKOU TEAOUC YIa TN GUYKEKPIKEVN AMOGTOAT),

ii.yla TIC anooToAéC eEwTEPIKOU, ion We TEOOEPIC (4) GOPEC TO KATABANOEV TaXUdPOMIKO TEAOC Kal EMIGTPOPH TOU
TaXUOPOUIKOU TEAOUG YIA TN OUYKEKPIKEVN AMOCTOAN).

2TIC WG avw nepinTwoelc B'i kai Blii n péyiotn anolnpinon dev Unopei va givar eyaAuTepn Tne agiac ayopac/ avTiKataoTaonc
TOU avTIKeIUEVOU. To BApog TeKUNPIwPEVNG anodeiEng TnE agiac ayopdc/avTiKaTaoTaonc Tou avTiKEIJEvou BapUvel Tov
dIKaiouxo.

y. Ta anodedeiypévn anwAeia f oAikr kKAomr 1} oNIK) KaTaoTPOPr) TOU NEPIEXOUEVOU (PAKENOU N OEUATOC WE ONAWUEVN
a&ia/acpaliopévou kataBaleTar anolnyiwan ion Ye To nogd Tng dnAwbeioac agiac kal eNIoTPEPETAl TO KATARANBEY
TaXUOPOMIKO TEAOC yid TN OUYKEKPIMEVN amooToArl. To BApoC  Tekunplwuévng anodeiEng Tng agiag
ayopdac/avTikaTaoTaong Tou avTiKEIPEVOU Bapuvel Tov JIKaioUxo.

0. MNa anodedelyEVN PEPIKN anWAEIA 1) EPIKT KAOMI 1) JEPIKT) KATACTPOPH MEPIEXOUEVOU (PAKEAOU Kal EUATOC
kaTaBaMeTal anolnuinon ion Pe TNV NpayuaTikn agia Tng anwAeiac i KAOMAG 1 KaTaoTpogng e TV npoinodeon OTI
dev unepPaivel To Noaod TN anolnpiwaong yia oAIkn anwAeia 1 oNikn kAonm 1 oAk kataoTpo®r. To BApog
TeEKUNPIWPEVNC anodeiEng Tne a&iag ayopdac/avTikaTaoTaong Tou avTiKEIWEvou Bapuvel Tov JIKalouxo.

€. [a anodedeIyévn MEPIKT anWAEIQ r) HEPIKT KAOMI 1) MEPIKT) KATAOTPOPH NEPIEXOMEVOU PAKEAOU 1) OEUATOG e
OnAwpévn agia/acpahiopévou kaTaBAMeTal anolnuinan ion Pe TNV NpaypaTikn a&ia TnG anwAeiag n kAonng n
KATAoTPOPNG, KE TNV NpolnoBeon om dev unepBaivel To Noad TnG dnAwdeioag agjac. To BAPOC TEKUNPIWHEVNG
anodeiEnc Tng a&iag KTAoNG Tou avTiKeIMEVoU Bapuvel Tov SikaioUxo.

oT. EGv éva TaxudpouIkd avTIKEIYEVO ENIOTPAPEI, e €UBUVN TNG TAXUSPOMIKNAG ENIXEIPNONG, KAl N AITia TNG KN €nidooNg
TOU gival GyvwaTn, 0 XpHoTng nou xel oUPBANBE e TNV TaXUOPOUIKN EMIXEipnon kal KATEBAAE TO TAXUOPOUIKO TEAOC
dikaioUTal ENITPOPN Tou TaxudpouikoU TEAOUC Kai TUXOV AA®V OXETIKWV E00WV Nou €xouv kataBAndei and auTov
OTN CUPBAANOWEVN TaxudPOUIKN Enixeipnan.

€. Ta kaBuaTépnon €nidoong TaxUOPOUIKWV AVTIKEIMEVWY, PE anodedelyuévn eubuvn Tng ACS, Weta To népag Tpiwv (3)
£PYACIHWV NUEPWV aNO Tr CUNPWVNOEioa KAaTaANKTIKN NUEPA Napadoonc Tou TaxudpouikoU avTIKEIMEVOU, KaTaBANETal
anolnuinaon ion e duo (2) Taxudpopikd TEAN Kal yia Tnv nepinTwon nou n kabuoTépnon unepBaivel TIC TpeiC (3)
£PYAOIPEC NUEPEC KABUOTEPNONG KAl TO AVTIKEIYEVO NapadoBei evrog Twv endpevwv dwdeka (12) epydoidwv NUEPWV N
anolnuiwon npooaugaveral e enoTpo®r] nooolU UWouc TpIv dwdekdTwv (3/12) Tou TaxudpoMikoU TEAOUC ava
NPOCOETN £pyAaIUn NUEPA KABUOTEPNONG. Z€ NepINTwon kabuoTEpnong Népav Twv dekanévTe (15) Epyacipwy NPEP®Y,
N NANKKENEID TEKUAIPETAl WC aNWAEIa.

N. 2€ NEPINTWON ANOOTOANG TAXUOPOUIKOU AVTIKEIMEVOU YIa TO OMOio CUPPWVA WE TN ouvapBeioa aTopikn oUYBacn av kai
éxel oupwvnBel n napadoor) Tou va npayuparonoindei o npokabopiopévn dleubuvon, autod evanoTiBeTal Npog
napadoon oc TaxudpouIKa KaATaoTAaTd, Bupidec umodoxnc, auTopaTonoinuéve Taxudpopikég Bupidec (Parcel
Lockers), 1) Bupidsc og katdoTnya TpiTwv (shop in a shop) ) og onyeia diakivnong, katd napekkAion Twv Opwv enidoong
nou kataypapovtal aTov XYK Twv TaxudpopIKwV ENIXEIPROEWY KAl XWPIG TNV anodedelyévn, He KABe NpOoPopo DO,
ouvaivean Tou XpnaoTn, kataBaMetar anolnpiwan ion pe dUo (2) TaxudpopIKG TEAN.

0 kaTa Ta avwTEP® NEPIOPIOHOC TNC anolnuiwang Pe T Xoprynon kat’ anokonr) anolnuiwong kataAaypavel kabe anaitnaon
TOU XPOTN NOU anoppeel anod Tnv napox TaxUSPOUIKWV UNNPECIQV, EiTE and oUYBacn eite and adikonpaia, kar dev
loxUel €av n napdBaon TnNG OUMBATIKAC unoxpéwong n n adikonpagia avayetal g€ dOAO TOU (POPEa NAPOXNG
TaXUuOPOMIK®WV UNNPECIQV I TWV NPOoWNWY MOU EVEPYOUV yia Aoyapiacpd Tou. H Taxudpopikr enixeipnon
anaA\aooeTal o€ kaBe MepinTwOn anod onoladnnoTte eudbuvn €€ 0IAOONNOTE AITIAG OXETIKA HE MANUUEAR eknApwon
TaXUDPOUIKWV UNNPEDIQV, EPOToV dev OxAnOei ypanTwg evrog €81 (6) unvav and TNV KatapTion TG TaxUOPOUIKNG
oUpBaong

AlgukpivileTal 6T1 €101KA YIA TOUG XPrOTEG TWV UMNNPECIMV HE TOUG OMOIOUG £XOUV ouva@Bei ) guvanTovTal -ev

€idel aTopikng oUBaonG - ouppaceic/oup@wvieg yia Tnv diakivnon nANRBoug TaxudpOoMIK®V avTIKEIHEVWY N)/Kal

yla napoxrn TaxudpoMIK®WV UMNNPECI®V YIa HEYAAd XPOVIKA dIaoTraTa Kal GTOUG OMoioug NAapEXOVTal EKNTWOEIG
€ni TWV BACIKWV TIHWV TOU €nionuou TipokaTahoyou TnG ACS r/kal €IIKEG XAUNAOTEPEG TIUEG OE OXEON HE TIG

BAOIKEG TIMEC TWV €V AOYW UNNPECI®Y, N /KAl NICTWON YId TNV NApOXH TWV UNNPECINV JE TNV Xpron Kwdikou,

IOXUOUV Ol €IBIKOTEPOI OPOI Kal SUPPWViEC nou dlaAayBavovral oTic cuhBAcelC auTeG. lMveTal pveia OTI OTIC

NEPINTWOEIC oUVAWNG TwV EIBIKOTEPWV AUTOV GUHPWVIOV OEV TUYXAvouv papuoync Ta oOpia Kal nood

anolnNUIMOEWV TNG avwTEPW napaypagou .4.6. nepinT. i kai ii (kar TnG nap. .4.8 nepinT. ii NOU EUPECWLIC

napanéunel oTnv npwtn), aAAd 1I0XUOUV Ol EIDIKOTEPOI CUUPWVNOEVTEC Opol DUVAKEl TWV ONoiwv Ot KABE
nepinTwaon n ekAoToTe KataBaAAopevn anolnuiwon yia oAk anwAeia, kAo, KATaoTpor) avac@alioTou

(pakehou 1 dépatoc dev duvaral va unepBaivel TNV NpayuaTikn a&ia Tou pakEAoU Kal JE avwTaTo OpIO TO M0G0

TNV Npayuatikn a&ia Tou/Twv SEPATOC/DEPATWY KAl HE avwTATo OPIO TO NOoO Twv. Ornou dev UNApXEl kanoia

PNTN OXETIKA ouP@wvia, dev Ba 1IoxUoUV anolnNUIWOEIC YIa KABUOTEPNTEIC.
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(*) Qc npayuatikn a&ia voeita:

e yIQ TA £yYpAQA TO KOOTOG NPOETOILATIAC, avTIKATAOTAoNG, avanapaywyng, fj avacuvTagng autwv.

e IO TA QVTIKEIUEVA TO KOOTOC ENICKEUNG, AVTIKATAOTACNC ) ayopac auTwV, w¢ anodelkvUueTal and Ta npookoui{opeva
napacTaTikg, (oTnv KatdaTaon nou ATav KaTa Tnv napaiapn), AapgPavouévng TnG KaTa Ta napanavw Kads (popa
MIKpOTEPNG aiac. TA MAPAMANQ IZXYOYN KAI I'TA AMOXTOAEZ ME AHAQMENH A=IA OTAN AEN EINAI
ASOANIZMENEZ. H ACS A.E.E. euBUveTal povo PEXPI TwV NOCWY Mou opifovTal avwTEPW Kal € Kapia NeEPINTwaon
dev pépel eublvn yia kaveva €idoc anwAeiag ) nuiac (cupnepIAaPBavopEvwy eVOEIKTIKA KABE €idoug BETIKWV N
anoBeTIKwV {NUIwV, dIapuyovTwV KEpdWV), akOWa kai av o Kivduvog Jiag TETolag anwAeiag n {nuiag TEénke unown
NG ACS A.E.E. npiv | HETA TNV anodoxn TN anooToAnG. Tuxov anaitrosiC TOU anooToAEa i TPITwV nepiopidovTal
o€ Jia povo agiwon anolnuiwonc ava anooToAr Kal JEXP! TOU MogoU Mou avwTéPw pnTa opileTal, n dieuBETnon
TNG onoiac anoTteAsi NANPN Kai TENIKN OIEUBETNON Yia KABs anwAeia 1 {nuia o oXEon YE TNV anooToAr..

I.4.8. H euBuvn Tng ACS yia nAnUKEAr napoyxn yia Ti¢ unnpecieg Taxudpopeiou NpoadiopileTal we akoAoudwg :

i.H anwAsia | n khonf | n kaBuoTepnuévn €nidoon anA@v TAXUSPOUIKWV AVTIKEIMEVWV TWV UMNPECIQV
Tayudpopeiou dev yevva kaveva dikaiwpa anolnuiwonc.
lMa TIC anooToAEC 6nou ugpioTaTal npdoBETN UNNPECIa NigTonoinong Napadoong PHOVO Yid TNV NEPINTWAON anwAEIag
Ba 1oxUouV Ta 6pia kal Nood anolNUIMOEWV TWV UNNPECIMYV TAXULETAPOPWY (WG avwTEpw napaypagog .4.6.).
.4.9. O kaTa Ta avHTEPW NEPIOPIOHOG TNG anolnuinang Ye Tn Xoprynon kaTt’ anokonryv anolnuinonc kataAauBavel
kGBe anaitTnon Tou XpPROTN NOU anoppésl anod Tnv Napoxn TaxudPoUIKWV UMNNPECIwV, iTe and oUuBacn eite
ano adikonpatia, kai dev IoxUel €av n NapaBaocn TnG CUPBATIKNG uNoxpéwong N n adikonpa&ia avayeral o
00A0 TOU (QOopEa NApOXNC TAXUSPOMIKWY UMNPECIQV I TWV NPOCWNWV MoU evepyolv yia Aoyapiacuo Tou. H
ACS guBUveTal govo yia TIG NEPINTWOEIG KAl yia TA NOCA Mou opifovTal avwTePwW Kal o€ Kapia nepintwon 0gv
(Epel eninAéov €uBUVN yia kaveva €idog anwAeiag n nuiac (oupnePIAaUBAVOPEVWV EVOEIKTIKA KABE €id0UC
BeTIKWV N ANoBeTIKWV {NUIMV N SIAPUYOVTWY KEPOWV), AKOMA Kal av o KivOUVoG JIag TETOIAG anwAelag i {nuiag
TEONKe unown Tng ACS npiv i} HETA TNV anodoxr TNG anooToAnG. TUXOV anaiTroeIC TOU anooToAEd 1) TPITWV
nepiopilovTal o€ pia Jovo a&iwaon anolnuiwong ava anooToAr Kal HEXpI TOU NoooU Mou avwTeEPw pnTa opileTal,
n OIEUBETNON TNG onoiag anoTeAei NANPN Kal TeEAIKr OIEUBETNON Yia kABs anwAeia 1 {nuia o oxEon WE TNV
anooTtoAr). O anooToAéag anodéxeTal avenipuAakTa Ta napandvw opilopeva nood anolnuinong kair SnNAWVEI
OTI napaiteital ano kabe sninkéov a&iwor) Tou katd Tng ACS yia kabe BeTIkn 1} anoBeTikn {nuia f dlapuyov
képdoc and onoiadnnoTe aiTia kal av npoépxovral. Kabe diebvnc peragopd dIENETAl And Toug OpoUC Kal
nepiopiopoug Twv diebvav oupBaccwv CMR, BapaoBiag, COTIF-CIM onwg IaxUouy.
.4.10. H ACS dev duvaral va yvwpilel To neplexOpevo Twv anooToAwv. O EvToAéac / AnooToAéac, o onoiog yvwpilel
TO NEPIEXOHEVO, avayvwpilel Kal anodéXeTal avenipUAAKTa OTI n a&ia Tou NEPIEXOUEVOU OTNV NEPINTWON Mnou
Oev npoBei o idlo¢ atnv aopahion Tou dia Tng ACS kataBaAhovrac To avTioTolxo Tipnua eivar oe kabe
NepinTWaon xapnAdTePN and Ta avaypaPopeva opld TwV avwTEPW Napaypapwv QEpel O o idIog TNV NANPN
€uBUVN YIa TIG ONOIECONMNOTE TUXOV UNEPPATEIC TWV AVWTEPW OPIwV, € OnoladnnoTe NEPINTWON ANWAEIAS i
{NUIAg TNG anooToANG.

r.4.11 . Na 7g Ynnpeoieg TaXUPETAQOPWY Kal HETAPOPWY OE MEPINTWON €NIBUMIAG Tou anooToAéa, n OleKNEPAinan
TWV AnooToAWV ToU KAAUNTETAI e aoPalIoTIKR KAAuWn HEow ao@alIoTIKAG ETalpeiag nou ouvepyaleral n ACS

€ enBapuvon ac@alioTpou wC eENC:

ASia HETAPEPOHEVOV AcQAAioTpo AC@AaAIoTpO

AVTIKEIHEVOV ECWTEPIKOU EEwTEPIKOU
£wc 600€ 3,60€ 10€
€wc 1.000€ 6,00€
¢wc 1.500€ 9,00€ S . .
£wc 3.000€ 18,00€ 1% eni TnG acpaAifopevng agiag
Avw Twv 3.000€ Katoniv enikoivwviac ye ACS

2€ NePINTWOon anwAEIAg, KAOMAG ) KATAOTPOPNC HETAPEPOUEVWV AVTIKEILEVWY, TWV Onoiwv N a&ia &nepva To Nogo
nou npoadiopileTal Bacel Tng napaypagou M.4.6 & .4.7. & .4.8. , afiwon anonyinong yia To eNNA£ov autd Nooo
yevvdral JOvo oTnV MEPINTWON MOU TO HETAPEPOUEVO AVTIKEIKEVO €ival dnAwpévng agiag kal ao@alioPEvo yia TNV
a&ia auTn Kal uno Tnv nNpolndBean 6Tl To NPOTBETO KOGTOC AoPAAIoNC (A0PANOTPO) TNG ANOCTOANG £XEl KATABANOEI
eunpobsopwe otnv ACS.
I.4.12 MNa 1i¢ Ynnpeoieg Taxudpopeiou unapxel duvatoTnTa acpaliong Pe AapalioTpo 1% eni Tng
ao@ali{opevng agiac ovo KaToniv GUPP®VIac.
.4.13 PnTa oup@wveital 0TI O NEPINTWON nou o EvroAéac n o ANooToAEAc 1 TPITOG nNpoPei oTnv ac(aAlion Twv
METaPepOPevV PE TNV ACS avTIKEIMEVWV Kal 0 AN aopalioTiKr eTaipeia TnG JIKNAG Tou emoyng (népav
OnAadr Tng aocpalioTIKNG KAAUWNC nou Tou napexel n ACS oUupwva PE Ta AVAPEPOUEVA AVWTEPW OTIC
napaypagouc I.4.6., I.4.7. & I.4.8. n uBUvn TnNg ACS OUVOAIKG £vavTl TNG eKAOTOTE AOPAAIOTIKNAC ETAIPEIAC
Kabwg kai oloudnnoTe alou TpiTou dev Ba unepBaivel Ta NOCd NOU PNTA AVAPEPOVTAl OTIG NAPaypapous
auTeC. AUTOONAO TUyXavel OTI anapaitnTn npounodeon yia Tnv kataBoArn anod Tnv ACS onoioudrnnoTe Nogou
anolnuiwong ival n Ye anodedelyuevn eubuvn Tng ACS, kaTaoTpo®r), anwAEla r} KAOMI TOU avTIKEIYEVOU. 2
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NePINTWON aoPANONG TwV UETAPEPOUEVWV €100V 0 aoPaNIOTIKN €Talpeia 1 PE Ao@ANOTNPIO CUBOAdIo
enAoynG Tou EvToAéa ) Tou AnooToAga iy TpiTou auTtdg OnAwvel kai eyyuatal otnv ACS 0TI aTnv aopalion €xel
nepIANPOEi 0 6POC NapaiTNONG TOU avaywyikou dIKAIMPATOC TS aoPAAIOTIKAG ETAIPEIAG KATA TOU PETAPOPEQ,
gival 0e unglBuvoc EvavTi TNG ACS yia kaBe (NI Nou TUXOV UMOCTEI ano Tn hn avaypagr) Tou avwTEPOU OpoU
oTNV ao@aAIoTIKn Kahuwn.

r4.14 H ACS kartapaMel kabe npoondbsia kal npoPaivel oe kABe evépyeia yia va neTUxel TaxuTaTn napadoon

oUppWVa Pe To NPOYPAPKa AEIToupyiag TNE, Kal Toug Xpovouc napadoonc nou avaypagovtal oTnv 10ToogAida
WWW.acscourier.net , kai oTov ekaoToTe IoXUoVTa TIokaTaAoyo TnNG ACS, aAAd dev euBUveTal yia onoladninoTe
{nuia N anwAeia nou npokaAsital anod Tuxov kabuoTepRoelC NapddoonG TWV ANOCTOAMV MEPAV TWV OPIwV MOU
opiCovTal oTnVv Anogacn EETT 1182/7 (®EK B 615 09/02/2026)0c nepinTwan anodedelypévng, e unaitiotnTa
NG, kaBuaoTEpnon enidoong kai €dIKOTEpa oUPPwVa PE Ta opilOPEVA OTNV avwTEPW napaypago I.4.6.
nePiNTwaon Vii.

I.4.15 H gubuvn Tnc ACS pnTa nepiopileTal £wG TO AVWTEPO TWV NOCWV Mou opilovTal, KaTda NEPINTWON, OTIC AVWTEPW

r.5.
r.5.1.

r.5.2.

napaypdgouc .4.6. ,I.4,7 & 4.8 kai [.4.13 kal o€ kapia nepinTwon Oev PEpel emnAéov uBlvn yia kaveva
€idoc anwAeiag N Inuiag (oupnepIAaPBavopévmv evOEIKTIKG KABE €idoug BeTIKWY 1 AnoBeTIKWV {NUIOV N
OlapuyovVTwV KEPOWV), AKOUA Kal av o KivOduvog Hiag TETolag anwAeiag i {nuiag 1ednke unown Tng ACS npiv
META TNV anodoxn Tng anooToAnc. O anooToAéag anodExeTal avenipUAAKTa Ta napandvw opi{OPeva nocd
anolnuiwong kar dnAwvel OTI napaiteital and kabe enmnA£ov a&iworn Tou katd Tng ACS yia KABs BeTikN 1
anoBeTIkn {nuia | dilapuyov kEpdoc and onoliadnnoTe aiTia Kkal av npoépxovTtal. Tuxov SIaOPETIKN, O OXEON
ME Toug xpdvouc napadoaonc, kaTavonan Tou MEAATN 1 GUUNANRPWGN, Napatrnpenaon, i eniocnyavon €ni Tou
anodeikTikoU napaAaBric napadoong i eni TNG anooToAnG dev IoXUEl kal yiveTal e JIKn Tou eubuvn. e kapia
OMWG NepinTwaon Oev Qépel eubUvn yia KabuaTépnon napaAaBnc, YETAPOPAC r Napadoong KABe anooToANG n
yla onoiadnnoTe anwAeia, BTIKA 1 anoeTikr {nuia n dilauyov kEpdog, BAGRN, kakn napadoaon n un napadoaon
opeINOPEVN O avwTepn Bia rj o anpOoBAENTEC AITIEC, ONWG EVOEIKTIKA:
a) Adyw anpoonTwV YEYOVOTWV KEIMEVWV NEPA TWV avOpwNivwy avTIKEINEVIKA duvaToTnTwV (aTuxnua,
OUGMEVEIC KaIPIKEG CUVONKEC, apyonopia HETAPOPIKWY HECWV K.A.M.).
B) ANoyw npda&ewc napalsiwewc r) A\avoaouEvmv odnyimv Tou anooToAEd 1 TOU NApaAnnTn r) TRITOU NPOCWNou
£XOVTOG CUUMEPOV ano Tn CUYKEKPIKEVN ANOCTOAN.
y) AOY®w TOU NEPIEXOUEVOU TNG AMOCTOANC OTO onoio pnopei va enéABel 18Ik BAABN, aAloiwon n
KaTaoTpoor).

AOINEZ NEPINTQZEIZ MH EYOYNHZ THZ ETAIPIAZ

H ACS kaTtaBaMel kaBe npoondabeia kai npoPaivel o kaBe evépyela yia va netUxel TaxUtatn napadoon
oUPQWVa e To NpOypayua Asiroupyiag Tne.

H guBlvn Tnc £TaIpeiag yia Ta Npog YeTagopd £yypada 1 avTikeipeva Ynnpeoiov TaxupeTapopwv navel va
1oxUel TNV OTIYUR Napadoonc Tou eyypagou I avTIKEIMEVOU OTOV NAPAANNTn AuTnG anodeIKVUOUEVNG HE TNV
unoypagn Tou napaAapovToc. H unoypagr] Tou NapaAnnTn UNopei va gival eni Tou anodeIKTIKOU napaAaBrnc —
napadoonc r NAEKTPOVIKA OTn CUOKEUN Yid TN Afwn Twv dedopévwy (oToixeinv) napahaBng kal napddoong
anoatoAwv (PDA), | 0 TpiTO YnXavoypapikd ouoTnua (NAEKTPOVIKOG unoAoyioTng, 086vn apng noAaniwv
XpNoswv KAn.). Eniong, avTi unoypagnc n napadocn Wnopei va npayuatonoindei Pe Tn Xprion Tou €1dikou
kwdikoU ao@aleiac (PIN), o onoioc anooTéMeTal ano Tnv ACS oTa oToixeia Tou NapaAinTn Kai nou Tng €xel
Xopnynoel o anooToA&éag (apiBuo kivnToU 1) nAekTpovikn dielBuvan) kaTd Tnv dnuioupyia r)/kal Tnv nopeia Tng
anooToAnc. H xprion Tou kwdikoU acgaleiac enexel BEon unoypa®nc. TauToxpova We Tnv napadoon Tng
anooToANC Kal TN ANyn unoypagrc KataypagovTal Kai Ta avTioTolxa oTolxeia napadoong (wpa, nUepounvia
Kdl OVOUATENWVUKO )/kal enwvuyia napaAnnrn).

I.5.3 H euBlvn Tng TaIpeiac yia Ta Npog HETAPOopa £yypaga f avTikeipeva Ynnpeoiwv Taxudpopeiou nauvel va IoxUel

TNV OTIYMA KaTaBeong/evanoBeonc Twv eyypapwyv f avTiKEIYEVwv oTnv dieUBuvan Tou napaAqnTn kata
dnAwaon Tou diavopéa.

I.5.4.2¢ kapia nepinTwon n ACS dev @Epel euBUVN yia onoladnnoTe oMK 1 HEPIKN kaTaoTpo®r, anwAela, {nuia,

BAGBN, kakn napadoaon f Yn napadoon opeIAOpevVn o anpoPAenTeC aTieg, 18iwC:

i. AOYw Npa&ewc napalsiwewc r A\avBaouEvmv 0dnylwV ToU anooToAEd ) TOU NAPAARnTn fi TPITOU NPOc®Nou
EXOVTOG OUM(EPOV anO TN OUYKEKPIPEVN anoaToAn, N AavBaouevng NePIypapnG Tou avTIKEIMEVOU f/kal
eAInwv ) AavBaopévwy OToIXEIWV Tou NapaAnnTn.

ii. AOYw TOU MEPIEXOPEVOU TNC ANOCTOANG OTO onoio Ynopei va enéABel 101k BAGBN, aA\oiwan r katacTpoPn,
AOyw TNC 181aiTEPNC €unabouc (pUONG TOU MEPIEXOUEVOU TOU TaXUSPOMIKOU QVTIKEIMEVOU | OEPATOC, ONWG
10iWG TPOPIUA HE NUEPouNvia ANENG kal papyuaka.

iii. AOyw akaTaAAnAng cuokeuaaoiac anod Tov anooToAéd. Q¢ akatarnAn YeTa&l GAwV VOeiTal N cuokeuaaoia n
ornoia KaTa TNV METaPopa TwV avTIKEIWEVWY padi Pe i KAaTw and aAha avTikeigeva p€oa o€ odkoug, KapoTaia
Kal (popTNnya f kata Tnv dIApKEId YETAPOPTWOEWY deV £XEI TNV dUVATOTNTA va dIATNPROE! TIC EEWTEPIKEC
NG O1a0TACEIC NPOMUAACOOVTAG £TOI TO MEPIEXOMEVO Tnc. H EuBlvn Tng ouokeuaadiac avrkel oTov

2el:22/26


http://www.acscourier.net/

AnooToAéa.

iv. AOyw nepINTWoEwV AvwTePAc Biag
V. AOyw NEPINTOOEWV:

a. EkTakTou avaykngc, TIC OMnoiec ol eniXEIprosi dev Ynopolaav va NpoBAEWouUV oUTE va ano@uyouv. ZTIC
NEPINTWOEIC AUTEC, EMNIOTPEPETAI TO KATABANBEV TaXUOPOMIKO TEAOC.

b. AOyw anodedelyUEVWY EYKANUATIKWV EVEPYEIQV OTIC EYKATACGTACEIC ) OTA UETAPOPIKA PEOA, MOU EXOUV
oav anoTéAeopa Tnv anwAeia, BAABN 1| KATACTPOPN TAXUDPOMIKWV QVTIKEIUEVWV. 2TIC NEPINTMOEIC
QUTEG, EMICTPEPETAI TO KATABANBEV TaXUDPOMIKO TEAOC.

c. NOoyw anooToAwv, TWV OMoIwV TO MEPIEXOPEVO EUNINTEI 0 anaydpeuon dlakivnong r KAaToxng yia Tov
anooToA€a Kal/fl Tov nNapaAnnTn, Kabwc Kal anooToA®V, TO MEPIEXOUEVO TWV OMOIWV KATACXETAl N
KaTaoTpEPETal anod TIC apuodiec ApXEC,

d. Aoyw Tou OTI 0 NapaAnnTNG dev £xel evolaPepOei yia napaiapr] Tou TAXUDPOUIKOU AVTIKEIUEVOU Yid
dl1GoTnua avw TV 6 PNvay,

e. NOyw Tou OTI 0 napaAnnTnNG napaAapBavel To avTiKeiPevo Kal evToc piac (1) epydoiung nuEpac dev Xl
EKppAocel eniPUAAgN.

r.5.5 H ACS dev @gpel kapia €uBUvn yia anolnuioon Tou NeAdTn/xpnoTn yia onoiadnnoTe anooToAn Kal ano
ornoladnnoTe aiTia EpOgov 0 NEAATNG/XPNOTNG dev Exel EEOPANTEI KABE OIKOVOMIKN UMOXPEWAN NOU EXEl NPOG
v ACS eunpoBeopa Bacel TG nNpoBAENOPEVNG METAEU TOUG OUMQWVIAC, CUUNEPIAAUBAVOUEVWV KAl TWV
aopaAioTpwv.

I.5.6 H ACS dev @épel kapia euBuvn yia anolnuiwaon Tou NeEAaTn/XpRoTn pdoov o NEAATNG/XProTNG D€V NPOCKOUICEI
guNpOBecua Ta anapaitnTa dIkaloAoynTIKAG Ta onoia anodeikvUouv TNV a&ia Twv PETAPEPOPEVWV ANOTTOADV
npog anonuinon.

I.5.7 H ACS dev @gpel kapia eubuvn anolnuiwong Tou NeAdTn/XpnoTn oTnv NePINTWaOn Nou n napadoon anooToANG
oTOvV NApaAnnTn f n €MICTPOPr TNG OTOV anodToAéa dev eival €IKTH, AOyw dpvnong napaAaBnc n un
duvaToTnTag evroniopoU Toug,.

I.5.8 H ACS dieknepalmvel danooToAEG avTIKATABOAWV. STNV NePINTWON €MAOYAC NAPOXNC TNG unnpeoiag pe ahhov
TPOMO NEpav TwvV PeTpNTOV (ONwC a&idypaga: emitayr, ypauudTio kAn.) n ACS dev @épel guBlvn yia Tnv
nuepounvia, TNV €ykupdTnTa R Ta Aoind aToixeia Tou a&loypdgou (emiTayng, ypappatiou kAm.). EidIka n
NUEPOMNVIA apopa anoKAEIOTIKA CULPWVIa TOU anooToAEA PE TOV NApaAnnTn.

r.5.9 H ACS, katoniv aQiTiuatog Tou napaAnnTn e€ivar duvatov va Tpononoinosl To onueio napadoong
(avakatetBuvon) R To xpdvo (Nuépa / wpa) napadoong TNG AnNooTOANG. TNV NEPINTWON auTrn evOEXETal
avaloyw¢ Tou onueiou napddoong 1y kal Tou Xpdvou napddoong va undpyel NpOabeTn XpEwan.

I.6. EEYNMHPETHZH NEAATQN

I.6.1 Ta kevTpika ypageia kai TuNpaTa TnG ACS Asiroupyouv katd TIC EpYACIYEC NUEPES ano Tig 09:00 £wg Tig 17:00.

I.6.2 Ta kata Toénoug kataoTnpaTa Tou dIkTUoU TNG ACS ASIToupyoUV KUPIwG KATd TIC EPYACIYES NUEPES KAl OUVRBWG
TIC WPEC ano Ti¢ 08:00 £wg Tig 20:00 ka1 To 2aBpato ano Ti¢ 08:00 £wg Tic 15:00. O1 akpiBeic wpeg AsiToupyiag
yld KaBe kaTaoTnua avapEpovTal aTn IoToogAida Tng ACS www.acscourier.net

r.6.3 zra Kevrpika lpageia Tng ACS kai ota TnAépwva 211-500-5000 kai 210-8190-000, AerToupyei Tunua
TnAepwviknc EEunnpéTnang MeAdatwv e ouvexn AsiToupyia TIG KaBnUePIVEC AsuTépa £wG MNapaocKeur TIG WPECG
08:00-20:00 kar To ZapBato 08:00-15:00, ekTOG and TIG enionUES €0pTEG Kal apyieg. Eniong Asiroupyei kai
€101k oxedIaopéVN auTopATONOINKEVN GWVNTIKNA NUAN, KaBWG Kal eEEIOIKEUEVA OTEAEXN OTNV €EUNNPETNON
NeEAAT@V.

I.6.4 310 website TnG eTaipeiac aha kal ato Mobile App, Asitoupyei n wneiakr Bondog (chatbot) Tng eTaipeiac, yia
TNV YneIiakn €EunnpeTnon Twv NEAATWV 247 yia 365 nuEPeC Tov Xpovo. H wnoiakr Bonbog npocopolalel o
Meydlo Babud évav éungipo undAAnAo €EUNNPETNONG MPOKEIYEVOU va OIaoQaAIoTEl N KaAR euneipia Kal
eEunnpéTnon Twv NeAaTwv atnv EAAnvikn kai aTnv AyyAikn yAwooa.

I.6.5 MapaAnAa ol NeAATeC pnopouv OxI HOVO va Napouv NANPOQOpIEC yia TIG unnpeaiec Tng ACS, Tnv Asimoupyia 1
yla Tnv nopeia kalr Tnv TUXN TwV AnooTOAWV Toug Kal HECw Tou O1adikTUou oTtnv IoTogeAida Tng ACS
www.acscourier.net otnv EAAnvikiy aAAa kai otnv AyyAikr) YAwooa, aAAa kai va npoBouv og avakaTteuuvaon
TNC anOGTOANG TOUG Kal va €nIAUCOUV TNV onoladnnoTe €KKPeUOTNTA Napadoonc, XPNoIKoMnoliwvTag Tov
Movadiko apiBud PIN nou AapBavouv ano Tnv Taipeia.

I.6.6 O1 Xpr|OTEC TwV UNNPECI®V HAg £Xouv TNV duvaTdTNTa va napaAhdBouv Wia anoaToAn Pe enPUAAEN wg Kai pia
NUEPa KETA TNV napalaBr TNG anooToAng Touc. H dnAwaon enipUAAENG UNopei va ekpPacTei oTNV £TaAIPIa HEOW
sms, email, TNAEQWVIKA anod GXETIKN NAEKTPOVIKN dIELOUVON 1 KATAXWPNHEVO TNAEPWVIKO apIBuO.

r.7. ZYMNEPI®OPA — ZEBAZMOZ — EYNPENEIA NMPOZQNIKOY
7.1 To npoownikd TG ACS kai Tou JIKTUOU TWV KATAOTNUATWV TNG €ival UNOXPEWHEVO VA CUUNEPIPEPETAl HE
oegBaopd oToug NEAATEG KATa TNV OIAPKEId TNG ENAQnC Tou Pe auTtoUc. Mapdanova NeEAAT®V yia avapuooTn i
ayevi) GUMNEPIPOPA, AN €EunnpéTnon unopoUv va yivovTal iTe NPoPopIka GTov UNEUBUVO TOU TUAUATOG
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€funnpeTnong nehatwv ota TnAEpwva 210 8190000 kar 211 5005000 f} Pe ypanTh avagopd HECW
enioTohikoU Taxudpopeiou 1 Pe anooToAr email otnv dielBuvon email: info@acscourier.gr 1 kAl YEOW TNG
IoToogAidac Tng ACS www.acscourier.net.

.8.ZY2TAZH rPA®EIOY NAHPO®OPHZHZ & EMITPOIH ENMIAYZHZ ATIA®OPQN

r.8.1 To TuAWa €EunnpéTnong NeAaTV ival apuodio yia TNV NANPo@opnon Twv NEAATOV Yia KABs anopia i Tnv
nNpoodo HIag anooToANG i Kiag anolnuiwong ry akopa Kai TG AsiToupyiac Tne ETalpeiac f kal Twv KaTaoTNUATwV
auTnG i Kal NpoBANKa r napdnovo nou agopd aTnv €EUNNPETNON TOU yId TNV KATaypagpr napanovemv NEAATwV
ora TnAé@wva 210 8190000 kai 211 5005000 peow nhekTpovikoU Tayxudpopeiou otn  Oielbuvon
info@acscourier.gr

I.8.2 € kABe nepinTwoN N €TaIpeia anavrda o aitnua nNeAATn APeoa kai To apyoTepo Péoa og diaoTnua 21 nUEPWV.

I.8.3. lNa Tnv opbn EunnNPETNON TWV NEAQTWYV KAl TNV €MIAUCN TUXOV JlIa®op®V Kal apoU 0 NeAATNC OV UNOPECEI
va eni\Uosl To NpOPBANUA TOU OPIOTIKA OTA KATA TOMOUC KaTaoTruaTa Tnc ACS pe gIAIKO diakavoviopo, n ACS
OUYKPOTEI, kaToniv oxeTikoU arriuaTtog, Emrponry EniAuong Alagpopwv n onoia anoTeAeiTal anod Toug
£KAOTOTE NpoioTapévoug TwV €ENG AlcuBUvoswv: Aopaleiag kai MoidTnTag, EEunnpetnong NeAatwv kal
NoWIKnG YNNpeaiag kal ano eknpoowno Twv KaTavaAwTwv He dikaiwpa napdoTaocng, av To enBulEl, Tou
evOIaPepOopEVOU XpraTn. H ACS evnuUEP®@VEI TOV XPrOTN YIa TOV TOMO Kal XpOVO TwV OUVEDPIAoEwY Kabwg Kal
yia To SIkaiwpd Tou va unoBAaArAel ypanTo undpuvnua o€ NePINTWon nou KwAUETAl va napaocTadei.
lMa nNepIooOTEPEC NANPOPOPIEC OXETIKA WE TNV AsiToupyia TnG Enrponng EniAuong Aila@opwv o1 XproTEG
unopoUv va anguBluvovTal oTo TURKa EEunnpétnong MeAaTwv ota TNAE@wva 211-5005000 kai 210-8190000.

I.8.4.Qc diapopd opiteTal n anodedelypevn abéTnon ano Tnv ACS Tou napdvrog X.Y.K.

I.8.5. Apuddiec unnpeoieg yia napahafny kabe arriuaTog Tou NeAdTN €ival Ta katd Tonoug katacTAuara Tng ACS kai
To TUNMa EEunnpéTnong MeAatwv nou £dpeliel aTo AlyaAew ATTIKAC Kal oTa ThAEpwva 210 8190000 kai 211 500
5000.

r.8.6 H eraipeia kaTaBaler kGBe duvaTtr Nnpoondbela Kal uNoXPeoUTdl va anavTnoel OTO AiTNUA Tou NeEAATN evrog 21

NUEPWV and Tnv Afyn Tng aitnong, anodeIkvUOEVNG Ye anodelkTikd napakapng — napadoonc.

r.9. AIEYKOAYNZH ATOMQN ME EIAIKEZ ANATKEZ

Ia aTopa pe I0IKEG avaykeg £xel vivel kaBs duvatr npoonddeia yia Tnv kaAUTepn NPOGBACH AUTWY OTOUC XWPOUG
TNG €TaIpeiag Ye NpOBAEWN yia TNV Kivnon aTOPwV PE KIVNTIKEG OUCAEITOUPYIEC OTa KEVTPIKA ypageia TnG Taipeiag
oTo AlyGAsw OMou undpyouv papneg nNpdoBacnG Kal aveAKUOTRPEC. € OTI agopd TNV €EUMNPETNON ATOUWV WE
KIVNTIKEC DUCAEITOUPYIEC OTA KATACGTAUATA TOU JIKTUOU undpXel NpOBAEwn yia TomoBETnon paun®v o onoid
kaTaoTAuaTa eivar QikTo. EAv auto dev €ival €PIKTO TOTE N €EUNNPETNON TWV MEAATWV YIVETAl EITE EKTOG TOU
KATaoTnHaTog (ano unaAAnAo Tou KATAoTANATOG), EITE OTNV OIKia TOU NEAATN PE NPOCEAEUDN dlavopEa TNG ETAIPEIAC.

.10. ZYNTHPHZH TAXYAPOMIKOY AIKTYOY

r.10.1. H ACS ouvTnpei o kaAr) KaTGoTaon Ta PEOA Kai TIC EYKATAOTACEIG TNG, EMNIOKEUALOVTAG KAl anoKadioTwvVTAC
KaBe BAGBN f avwpahiia nou ennpedlel TNV KaAn EunnpETnon Twv NEAATOV.

r.10.2. & nepinTwoelg BAABWV, avwpaliov N eEwyevwv OUOUEVOV NApEPBACEWY nou eniBallouv Tn diakonrn
AEIToupyiag kaTaoTAUATOC MOU NPOOPEPEl TAXUSPOMIKEG unnpeciec n ACS anokadiotd Tn PAABn daueoa,
EVEPYWVTAC OUNPWVA HE TOUG IoXUOVTEC VOHOUG, KavoviguoUg kal 81aTageig Aopaleiac.

r.11. AIAPKHZ EKZYIT'XPONIZMOz

>Ta nAaiola Tou diapkoUg ekouyXpoviopoU Tng Aeiroupyiag Tng n ACS, éxel NpoypappaTiosl kai UAOMOIEN éva eupeiag
MOPQNG KNAISEUTIKO NPOYPAUKa o€ OAo TO Npoownikd TNG, aveEapThTwe Baduidag iepapyiac kal B€ong aTnv onoia
anacxoAeiTal. To eknaideuTiko NPOYPAUA TO ornoio €xel axedIiaoTel kal epappoleTal, NPOBAENEl TNV EKNAIDEUCT OAOU

TOU NpoownikoU TOOO TNC KEVTPIKNG UNNPETiac 600 kal Tou SIKTUOU TwV ouvepyalOPeVwY KaTAoTNUATwV o BEuaTa

€10IkOTNTAG Onw¢ YnelBuvog KataoTtruatog, Tapiag, AiakivnTnig, KataxwpioTng, MwAnthg, Taxudiavopeag kai

YneUOuvog Alaxeipiong EKKPeUOTATWY, HETAPOPWY ENIKIVOUVWV eunopeupdtwv DG, EEunnpétnon Mehatwv,

MwAnoeic kai og Aoind Bguata. MNa Tnv napoxn Twv NEPIOCOTEPWV BEUATWV TNG KNAIdEUONG AUTNG EXEl NoN
ohokAnpwBsei kal TeBei oe Asitoupyia €idikry SiadpacTikn NAATPOpuUa eknaideuong WEow diadikTuou. Eniong To
€KNAIOEUTIKO NpOypaupa npoBAEnsl Tnv eknaideucn OAOU TOU MPOCWMIKOU OE XProN NPOYPAUHATWV NAEKTPOVIKOU
unoAoyioTn Kal o BEuaTa nou a@opouv TNV AcPAaieia Kal YYIEIV) KaTa Tnv epyaaia, A’ BonBsiwv kal nupac@aleiag
Aogpaieiag nAnpogopiwyv, AldopAaNiong Tou AnopprTou Twv Enikoivwviwv kai Alaxeipiong Twv Mpoownikwv
AedOPEVWV.
EmnAgov n ACS €xgl npoypadaTios! Kal UAOMOIE] TIC akOAOUBEC enevOUTEIC:

e  Juveyxn avaBaduion Tou PnxavoypapikoU ouoTnuaToc diaxeipiong kal napakoAolBnong Twv anooToA®v online pe
avaBasuIon Twv KEVTPIK®MV Servers Kal TwV EMIKOIVOVIAK®V YPAUM®V HE Ta KATAOTAMATA naveAAadika pe Thv
Xpron Texvohoyiag ADSL kai Je upnAOTEPEC NPodiaypa®EC acPaleiac oTIC ENIKOIVWVIEG.
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e Suvexn avaBaduion Twv epapuoy®v AsiToupyiag Twv PDA yia dAoug Toug diavopeic, avaBaduion Tou AoyiauikoU
dlaxeipionG anootoAwv He online-realtime oUvdeon Twv TOMIKWV KATAOTNMATWV HE TA KEVTPIKA Kal TOUG
Tayxudlavopsic yia Tnv apeon Anwn oToixsinv napaAaprc kar napadoong TwV anooTOAWV Kal TNV £ykaipn
EVNUEPWON TWV NEAATWYV OXETIKA PE TOV EVTOMIOUO Kal TNV JIEKNEPAIWON TWV ANOCTOAWY TOUG,.

e Avapdabuion olyxpovou pnxavoypagikou AoyiopikoU npoypdupaTtoc diaxesipiong nehatwv CRM  (Customer
Relationship Management) yia Tnv diaxeipion Twv MNEAAT@V KAl TNV KATAypa@r) Twv MNPOTACEWV Kal TwV
napanovwy.

e 3XedIaoWOC Kkal uhomoinon véag 10TooeAidag We MNOAAANAEG OUVATOTNTEG yid TOUuG anAoUC aAAd Kal TOUG
EYYEYPAUMEVOUC XPrOTEC. Anuioupyia €IDIKNAC 1I0TOCEAIDAC YIa TNV EVNHEPWON TWV NEAATWV TNC £TAIPEIAG anod To
KIVITO TOUC TNAEPWVO.

e >xedlaopd kal uAonoinon Vvéwv e@apupoywv  Web Business Tools yia Tnv auTopaTonoIinWeEVN NAEKTPOVIKN
dlaolvdeon We TOuC NEAATEG.

e AvaBabuion Tng AUong TNG QwvnTIKNAG MUANG yia TNV KAAUTEPN TNAEQWVIKN €EUNNPETNON TWV NEAATWV OF
TUMOMOINMEVES NANPOPOPIEC.

e AvanTuén ywnolakou BonBoU AciStant oTnv 10TOOEAIdA TNG ETAIPEIAG YIa TNV NAEKTPOVIKN €EUNNPETNON TWV
neAaTQV.

e AvanTu&n eIdIKNAC KIVNTAC EPapoyng TNG eTaipeiag (mobile app) e NARBoC duvaToTATWY TOOO Yid TNV EVNHEPWON
TNG Nopeiag TNG anooToAng Twv NEAATWY, 000 Kal TNV avakaTeuBuvon TnG anooToANG Toug aAAd kai yia Tnv
€EUNNPETNOT| TOUC JECW TNC WnPIakng Bondou.

e AvaBaduion AoyiopikoU Kal ouaTnHATwY diaxeipiong SIaAOYNG anooToAwV 0Ta KEVTPA SIAAOYC.

e >xedIaoOC Kal UAOMOINCNG VEOU QUTOUATOMNOINUEVOU CUCTAKATOC dIaAoYNG OEUATWV.

e  Mnxavoypa@ikdg €EonAiopog. And TIC avwTéPw enevOUOEI( TO MeEyaAUTEpO THUNMA agopd avapabpioeig
unxavoypapikawv AUCEWV nou anairoUvTal yia Tnv opbr Oiaxeipion, Asimoupyia kai napakoAolBnon Twv
NAPEXOMEVWV UMNPECIWV KAl TOU OUVAPTWHEVOU OYKOU anooToA®V. A(popa KUpIwG TNV ouvexn avaBabuion Twv
KEVTPIKOV Hovadwv dlaxeipiong (servers kAn), Twv TNAEMIKOIVWVIAKWY EQAPHOYOV Kal OIKTUWV, dAAG kal TwV
OXETIKWV TepHaTikwv otabuywv (PC kai PDA) kabw¢ Kal Twv avTioTOIXWV MPOYPAUMATWOV KAl €pApHOYmV
(software).

o MeTagopika peoa.

o  AikukAa: Agopda Tnv npounBeia SIKUKAWY kal AoInwv Péowv PeTapopdc. NMapdAAnAa n eTaipeia €xel Tnv
duvaToTNTa yia TNV XPron TwV UPIOTAPEVWY OIKUKAWY Kal TwV EpYalopeVmV TNG N Twv pyalopévwy TwV
KaTaoTnUAaTwy Tou OIKTUOU TNG, KATA NEPINTWON, YIA TIC UNNPECIEC TAXUUETAPOPWY Kal TaXUOPOUEIOU..

o AutokivnTa: ®IX Tng KevTpIKNAC £TAIpeiac, npoundeia kal diaudp@won VEWV EIBIKMV QUTOKIVATWY Yid TNV
MIOTOMOINKEVN HETAPOPA BIOAOYIKWV 0UCIQV, padio@apuakwy kAn. Eniong npopnBsia kai Siapoppwon PIX
yia TIG avaykeg TnG ACS kai TNV avaveéwon Tou 0TOAOU TwV OXNUATWV
KTipia kal Texvikd £pya. AQpopoUv TPOMOnoINCEIS Kal NPOTBNKEG OTIG UNOJOKES TWV KTIPIWV yia TNV KaAUTEPN
Kal TaxuTepn NpooBacn kal Tpopodoaoia TwV TaxUdPOMIKWV aVvTIKEIMEVWY oTa KEvTpa dlaloyng, nou Ba
anarrn@ouv OTIG UPIOTAUEVEG KEVTPIKEC EYKATAOTACEIC TNG £Talpeiac yia Tnv opBdTepn dlaxeipion Tou
au€&nuévou OyKou anoaToAWV.

@]

. 12 ENHMEPQ2H I'MA THN ENEZEPrAzIA NMPOZQIMIKQN AEAOMENQN

H ACS Tayudpouikég Ynnpeoieg A.E.E, Bewpei 0TI n npooTacia Twv NPoownikwv OEJOPEVWV TWV NEAAT®V EXE
npwTapxikn onuaaia. MNa 1o Adyo auto AapBavel Ta kKaTaANAa YETPA yia va NpooTATEWE! TA NPOOWNIKA dedoeva
nou ene&epyaderal kai va diacpalioel 0TI n ene€epyacia Twv NPOCWNIKWY OESOUEVWVY NPAYUATONOIEITAI NAVTOTE
oUPpWVa PE TIC UNOXPEWOTEIC Nou TiBevTal anod To 1oxUov VOUIKO NAdiolo kai 181aiTepa Tou kavoviouou EE 2016/679,
TOOO and Tnv idla Tnv Taipia, 600 kal ano TPITouc nou eneepyalovTal Nnpoownika dedopEva yia Aoyapiaopo Tne. H
eTaipia epappolel kataAAnAa TEXVIKA Kal opyavwTika PETPA E OTOXO TNV aopahn eNeEepyacia TwV NPOoWIKWY
OedopEVWY KAl TNV AnoTPOMN TUXAIiag anwAeiag ) KaTaoTponc Kal Un £€0uaiodoTnuévng n/kal Napavounc
npdoBacnG o auTd, Xprione, TPOMoMoinong rj anokAAUYNC ToUG. 2€ kABe NepinTwan, o TPOMNOG AsiToupyiac Tou
d1adikTUoU Kal To Yeyovog OTI gival eAeUBepo aToV onolovdnnoTe dev ENITPENEI va NApacyeboUV EyYUNGCEIG OTI N
gfouaiodoTnuéva TpiTa npoowna dev Ba anokThoouv MoTE Tn duvaToTnTa va napdPiaoouv Ta papuolOheva
TEXVIKA Kal opyavwTika HETPA, AnoKTWvTag npdofacn kai npoPaivovrag evOEXOHEVWG OE XPron NPOCWMIKWV
OedopEVWY Yia Un €EouaiodoTnPévouc f/kal aBépimrouc okonoug.

Fa nePICOOTEPEG NANPOPOPIEG OXETIKA WMNOpEiTE va dlaBAaceTe TNV «AnAwon AnoppriTou» OTO OUVOECHO
https://www.acscourier.net/el/plirofories/xrisimes-plirofories/delose-aporretou-acs-gdpr/

. 13. NEPINTQZEIZ KATA TIZ ONOIEZ AEN IZXYEI O XYK

O XapTng UNOXPEWOEWY NPOC KATAavaAWTEC dev I0XUEI OE NEPINTWOEIC:
I.13.01 AvwTEpac Biag kal IDIAITEPA O EKTAKTA YEYOVOTA TWV OMOIWV Ol CUVENEIEC ENNPeAlouv apvnTIKa Tn AsiToupyia
NG ACS (anepyieg, SUCWEVEIG KaIPIKEC OUVBNKEC, CUYKOIVWVIAKA 1 TRAEMIKOIVWVIAKA NPoBARUATa K.AM.).
.13.02 EYKANUATIK@OV EVEPYEIWV OTIC EYKATACTACEIG I OTA UETAPOPIKA WEOA, MOU €XOUV OAV AMOTEAEOMA TNV
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anwAEIa avTIKEIMEVWV EIBIKNG OIaxeipionc.

I.13.03 Aduvapiag npdaBaong unaAAniou Tng ACS oTn dieUBuvon Tou NapaAnnTn, N onoia opeiAeTal oTov NEAATN N
OE OMoIoVONMOTE TPITO.

13.04 Mn eknAfpwONG TWV CUKBATIKMY UMOXPEWMOEWYV TWV NEAATWV (O NEPINTWOEIC CUUPAcEwv PeTaEu ACS Kai
NeEAATWV), METAEU TWV OMOIWV KAl Ol OIKOVOMIKEG UNMOXPEWTEIG TwV NEAAT®V npoc Tnv ACS.

I.13.05 Evepysimv nou avTikeivral atoug Nopoucg Tou KpdTouc,

I.13.06 Mn uhonoinong Tnc unoxpewaonc Tng ACS Aoyw unaimioTnTac r enibupiac Tou xpnotn (neAaTn).

.13.07 Anodederyyéva avundoTaTou aIiuaToc.

I.13.08 Mn eknAnpwong onoliacdnnoTe unoxpéwang Tou XpnoTn (neAdaTn) nou npoBAeneral ano 1o X.Y.K.

I.13.09 Mn eknAnpwong TnG unoxpéwong TN ACS e€aitiac evepyeinv 1 NapaArsiPyewv AAWV PopEWY, UE TOUG
onoioug n ACS ouvepyaleTal.

I.13.10 Anodedelypévng unaimoTnTac Tou XpnoTn (NeAAGTN) i TRITOU NPoCoWNoU.

r.13.11 Anodedelypévne aduvapiac Tng ACS.

>TIC avWTEPW NEPINTWOEIG N ACS dev PEPEI kapia euBUVN &vavTi Tou anoaToAEa /napaAnnTn / eviohéa / neAATn.

r.14. TIMOKATAAOIOI

H eTaipeia ival unoxpewpévn va dnuoaielel Tov ekaoToTe IoxUovTa Enionuo TipokaTtaAoyo Ynnpeoiwv Tng. O
Enionuog TiyokaTtaAoyog anoTeAeiTal ano duo TUNUaATa:

A. Tigokartaloyol Yrnpeoiwv unod kabsotwc Mevikne Adsiac-TiyokaTtaloyol Ynnpeoiwv TaYUPETAPOPV.
B. TigokaTaAoyo Ynnpeoiwv uno kabeotwc Eidiknc Adsiac-Tiyokataloyoc Ynnpeoiwv Taxudpopeiou.

O1 avTEPW TIJokaTahoyol dnuooielovTal Kai ival diaB&aiyol oTnyv I0TooeAida TNG ETAIPEIQG www.acscourier.net.
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